ORlGINg UREmmemy

43R SOUTHWEST GRS CORPORATION
W AZ CORuu 0N
DOCKET COw i il
January 24, 2013 , P
i 2013 JAN 25 A 11 28

Docket Control Office

Arizona Corporation Commission

Utilities Division

1200 West Washington Street

Phoenix, AZ 85007

Re: Southwest Gas Corgo.ration’s Residential Energy-Efficient Consumer Products
Financing Program, Docket No. G-01551A-10-0320, Decision 72256

On March 29, 2011, the Arizona Corporation Commission (Commission) issued Decision No. 72256
approving Southwest Gas Corporation’s (Southwest Gas) Residential Energy-Efficient Consumer
Products Financing Program (Program). The purpose of the Program was to assist Southwest Gas
customers in accessing loans to help cover up-front costs associated with implementing energy
efficiency measures offered through Southwest Gas' consumer products program. Southwest Gas
provides this letter as official notification that effective February 15, 2013 the Program will no longer
be offered due to the lack of customer participation in the Program.

Southwest Gas entered into an Arizona Residential High Efficiency Equipment Loan Commitment
Agreement (Agreement) with National Bank of Arizona (NBAZ), the third-party lender for the
Program. Since the inception of the Program, Southwest Gas has promoted the Program to
customers on its website at www.swgas.com and www.swgasliving.com, as well as through bill
inserts. Southwest Gas worked with NBAZ to create a teleloan card, which was distributed to
residential customers along with the Consumer Products/Smarter Greener Befter® Residential
Rebates program collateral. In addition, NBAZ promoted the Program on its website at
www.nbarizona.com and included the Program as part of a special offers promotion held during the
Spring 2012. Despite these efforts, no Southwest Gas customers have taken advantage of the
Program.

On December 10, 2012, NBAZ notified Southwest Gas of its decision to terminate the Agreement
effective February 15, 2013. Accordingly, Southwest Gas will discontinue the Program on the same
date.

If you have any questions or comments regarding this matter, please do not hesitate to contact me
at 702-876-7163.

Respectfully submitted, . . -
Arizona Corporation Commission
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cc: Ms. Janice Alward, ACC (via electronic mail)
Mr. Steven Olea, ACC
Mr. Dan Pozefsky, RUCO (via electronic mail)
Mr. Jeff Schlegel, SWEEP (via electronic mail)
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