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Attention: Consumer Section 
Docket: T-01051 B-12-0468 

I received notice about Century Link increasing prices. I was disappointed there was no placed clarity which 
address to write. There also was no clarification of elimination of Free Directory Assistance, & Line Backer 
Insurance which I have thankfully never had to use, but pay continuously, or of the TAP (telephone assistance 
for disabled). I also never heard anything before about Low use option, nor date of hearing or receipt. 

As a senior, I can also identify with smaller businesses which could not afford the extra $1001 year. I am also not 
sure if this raise would also raise rates for competitors since Century link has frustrated individuals to try other 
companies. The bottom line is that it’s not just a $4.29 raise per month, but adding in prices on multiple features, 
& that medical, transportation, etc. have gone up while jobs, & lucky people’s wages down $. 

Please assist in keeping all utility $ down, as we’re already suffering from higher taxes & low customer service. 

Thank you, 
L. Lewandowski 

*End of Complaint* 
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