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' Jdriginator: Brendan C.Aladi

The staff Recommendations for the APS power is wrong.

Aps sent us a statement of account-corrected billin

sen : : nt g.They said the meter
was broken and that is why the bill was never over

L33 $30.00.I have a copy
of the corrected biliing from APS and the charges did not include january

and Febuary.They did not charge us for the two months since they made the
mistake. The total we pa¥ed in 2011 was $6778.53 not include the_two months.
we have sent the APS bills to Xou for the year of 2012 so you will get an
ideal of what we pay each month.

I would have mailed this sooner but after talking to Brendan on the
phone I had the impression that it would be changed.It was never mention
that I was suppose to mail the changes,so we would appreciate you making
the changes for the APS.You are cuttin? the money so close we_would have
a hard time trying to make ends meet.All the receipts are enclosed.

Thank You for your help
pouglas Thorne

KohT1's Ranch water Co. e -
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Your electricity bill

Bill date: August 18, 2011

Summary of what you owe

DOUGLAS THORN

. Your account number: 423217287

For service at: Kohls Ranch
M Pump

Quektio_ns or Office Locations?
Call 802-371-8767 or 1-800-253-8407,

Amount owing on your i i
g on your previous bill $2,814.10 Mon - Fri, 7:30amm - 5:00pm
Less Payments made through Aug 18 $0.00 Waebsite:aps.com
’ — Para servicio en espafiol fiame al:
Equals Your balance forward $2,814.10 602-371-6881 (Phoenix) o
. . 1-800-252-9410 (Otra
Plus  Your new charges (details on following pages) (Otras areas)
Cost of electricity (with taxes and fees) $5§,9:2;1.- ‘u TTEET s —es
Equals Total amount due . 6338331, TE"""\.’*-_,"’“ et
{ .
. Due date: August31.2011 )
|
3
&
2
' . ‘ - When paying:in person, please %
Pege10of 3 $eb pags 2fprindre information.  _...bring, mg hottom.partion oLyogr,bn!l N «~~—~—~:_-__'.
p) ~ Your.account number Bilt date Total amotnt due: s 3,383.31 g267
W2 APS 423217287 August 18, 2011 P | 100w
Matiing address or phone number change? L= pl s ,._,_____../"‘
Pioase cal} 1-800-263-8407. T Your optional nh‘ibution
: R - “ toSHARE: $ &£V 07 - ZO?; 21
Total amount paid: g S—
Due date: - Aug 31, 2011
pefeiAS TH /it '
DBA KOHLS RANCH WATER COMPANY
PO BOX 206
‘PAYSON AZ 85547-0206

2142.,55 + v

You can pay by phone or online at aps.com
using a free electronic check, 24-hours-a-
day, 7-days-a-week. Go to aps.com or call
602-371-6555 or 1-800-253-9405.
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STATEMENT OF ACCOUNT - CORRECTED BILLING
Arizona Public Service Company
P.O. Box 53999 - Phoenix, AZ 85072-3999

ition: 3200 Phone: (602) 371-7171

ustomer Name: | DOUGLAS THORN : |Pate: 8-18-2011
srvice Address:] KOHLS RANCH ' Acct No: CA: 423217287 SA: 6345580288
ail Address:  1PQ BOX 206 Branch Office: {The Customer Solutions Center
ity, State, Zip: | PAYSON AZ 85547-0206 . Prepared By: |Bjliing Services / IN

AS BILLED ‘ CORRECTED BILLING _ .

: OFF OFF TOTAL
READ . |onpPEAK] PEAK [TOTAL ONPEAK| PEAK | TOTAL AMOUNT
DATE KW | KwH KWH | kwH | AMOUNT] | KW | KwH KWH | KWH | AMOUNT DUE

3-17-2011 ' 16] $23.89| [12.0 -} 3870] '¢$539.75] $515.86
F15-2011{11.0 12| $22.63| |12.0] 3741| $521.75] . $499:12].
517-2011]14.0 1. o] $23.21] |14.0 ' -4128] $653.59] $630.38
+15-2011}12.0 4] $21.64| |12.0 3741{ $592.32]{ $570.68
[-19-201 1l12.0 11| $26.31] |12.0 4257| $678.21 $651.90
TOTALS: 43[$117.68 19737 $2,985.62
SUB TOTAL: $2,867.94
PREVIOUS BALANCE ($53.84)
TOTAL AMOUNT DUE:| $2,814.10

. o E | — e s

::/MA\apsclapsfiles\cs\U6415\Record\As Billed Corrected Bill Statements\CA423217287SA6345802838-2... 8/18/2011
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Your electricity bill
August 18, 2011

DOUGLAS THORN

Your account number
423217287

Your service plan: E-32 XS/S

Charges for electricity services
Cost of electricity you used

Basic service charge $3.40

Delivery service charge - $146.28

Demand charge - delivery $0.00

Environmental benefits surcharge $46.00

Federal environmental improvement surcharge $0.57
System bensfits charge - $7.52.
Power supply adjustment* -$20.26

Metering* $10.88
Meter reading* $1.84

Billing* $2.03
Generation of electricity* $305.77
Federal transmission and ancillary services* $15.18
Federal transmission cost adjustment* $8.82
Cost of electricity you used $528.03

Taxes and fees

Regulatory assessment $0.98
State sales tax $34.91

County sales tax $5.29
City sales tax $0.00
Franchise fee $0.00
Cost of electricity with taxes and fees $569.21

Total charges for electricity services $569.21

* These services are currently provided by APS but may be pravided by
a competitive suppliar.

Meter number: P99478
Meter reading cycle: 11

Amount of electrlmty you used

Meter reading on Aug 15 o 3580
Meter reading on Jul 19 ' 0

Total electricity you used, in kWh 3580
Demand meter reading 12.10
120

Your billed demand in kW

.-t a
T e e

Average daily electricity use per month

kWh
132

106 -
79 -
§3 4
26 1

0 - ; L) T T T

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
E2010 2011

Comparing your monthly use

X gh |
g 3062

Page 3of 3

This month

This month__ Last month iast year

Billing days 27 34 N/A

Average outdoor temperature 82° 92° N/A
Your total use in KWh - 3580 _.4257 .. N/A-

Your billed demand in KW 12.0 12.0 N/A

Your average daily cost $21.08 $19.94 N/A

RAL.L1AR Daw 214
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ps.com

Your electricity bill DOUGLAS THORN
Rill date: October 1 7, 2012 Your account number: 423217287
For service at- 202 S Kr Lodge Rd
S M Pump
Summaly of what you owe Questions or Office Locations?
Amount owing-on your previous bill $563.96 ﬁi’:‘1'§gf’$§g; 9,:0’:;’: 00pm
Website: aps.com
Less  Payment made on Sep 26, thank you -$563.96 Para e on espafiol lame al:
Equals Your balance forward $0.00 1-800-252-9410
Plus  Your new charges (details on following pages)
. - BUDGET YOUR APS BILLS
_Cost of electricity (with taxes and fees) $580.48 R WIm@g A,!:';!E?{ JLL
Equals Total amount due $580.48 ) T
- Enjoy more consistent payments of
Due date: October 30, 2012 $632.00 a month for easier budgeting with
Equalizer. This free, convenient billing
program evens out your bills (even over the
summer) so you pay about the same each
month. To sign up, just pay $632.60
(instead of this bill's Totali Amount Due) by
the due date.
Hurry, this offer ends soon. ("
) When paying in person, please
Page 1 of 3 See page 2 for more information. bring the bottom portion of your hill.
) Yc;ur account nﬁmber | >Bil! ;iate o Tolal amount due $ 580 A8
D aps wimime October 17, 2012
Mailing address or phone number change? _
Please call 1-800-253-9407. Your optional contribution \ﬂ/
‘ to SHARE: s T4 ¢
1471.1.24.8322 1 AV 0350 8
Total amount paid:
1R TR T TR TR B T T T BT _ . /5._, 22 — 20/
. Due date: Oct 30, 2012
M L.

DOUGLAS THORN

DBA KOHLS RANCH WATER COMPANY
PO BOX 208

PAYSON AZ 86547-0206

1MN122

You can pay by phone*or online at aps.com
using a free electronic check, 24-hours-a-
day, 7-days-a-week Go to aps.com or call
1-800-253-9405.

-

0noooopO42321 7247702012101 70000L3200700005804840 o2q
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Y "ur electricity bill

Bill date: September 19, 2012

Summary of what you owe

Amount owing on your previous bill ' $604.88
Less Payment made on Aug 22, thank you -$604.88
Equats Your balance forward $0.00
Plus  Your new charges (details on following pages)

Cost of electricily (with taxes and fees) $563.96
Equals Total amount due $563.96 - -

Due date: October 2, 2012

DOUGLAS THORN

Your account number: 423217287

For service at: 202 S Kr Lodge Rd
M Pump -

Questions or Office Locations?
Call 602-371-6767 or 1-800-253-9407,
Mon - Fri, 7:30am - 5:00pm

Website: aps.com

Para servicio en espafiol llame al:
602-371-6861 (Phoenix) o
1-800-252-9410 (Ofras areas)

BE ON TiME WITH SUREPAY

4‘_.-:

Take the wony out of paymg your electric
bill on time. Sign up for SurePay, our
automatic payment program. You'll always
be on tfime and you'll even save some time.
Just complete the enclosed form on page 2
of your bill and mail it in with your payment.
Visit aps.com/SurePay fo leam more.

When paying in person, please
bring the bottom portion of your bilt.

Page 1 of 3 See page 2 for more information.
p‘ Your account number Bill date Total am qu due: 563.96
» apS 423217287 September 19, 2012

Mailing address or phone number change?
Please call 1-800-253-8407.

1121.2.33.9141 1 AV 0.350
LI ETHaT [T LT LU B T L TR T R

DOUGLAS THORN
DBA KOHLS RANCH WATER COMPANY

PO BOX 208
PAYSON AZ 85547-0206

11N 121

lf 071‘011/ 7 2-72

r optional contribution

to SHARE:
sWé

Total amaount paid:
Due date: Oct 2, 2012

You can pay by phone or online at aps.com
using a free electronic check, 24-hours-a-
day, 7-days-a-week. Go to aps.com or call
602-371-6555 or 1-800-253-8405.

i

0poooo00%232172a77020120919000000000000005639kLLS ona



Js.com

Your electricity bill

Bill date: August 16, 2012

Summary of what you owe

QD aps

DQUGLAS THORN

Your account number: 423217287

For service at: 202 S Kr Lodge Rd
M Pump

Questions or Office Locations?

Amount owing on your previous bill $738.22 ﬁz’:!“:ff;’gg;gt 250[1);8[:0-2539407.
-$738. Website: aps.com :

Less Payment made on Jul 26, thank you $738.22 Para sonidia on eepafiol llame al:

Equals - Your balance forward $0.00 602-371-6861 (Phoenix) o
1-800-252-9410 (Otras areas)

Pius  Your new charges (details on following pages)

unt due $604.88 ~ S
Equais Total amo Take the warry out of paying your electric
: August 29, 2012 bill on time. Sign up for SurePay, our
Due date: Aug autonatic payment program. You'll always
be on time and you'll even save some time.
Just complete the enclosed forrn on page 2
of your bill and mail it in with your payment.
Visit aps.com/SurePay 1o leam more.
When paying in person, please
Page 1 of 3 See page 2 for more information. bring the bottom portion of your bill,
:" a Your account number Bill date Total amount duse: $ 604.88
PS 423217287 August 16, 2012 e \
e Mailing address or phone number change? Mﬂe’L W(’\ Py
Please call 1-800-263-9407. ;msnl:lx‘:!ﬁﬁo contribution gl lo — / ?/

8328.1.25.6444 1 AV 0.350
bt pgp g bl gt R0 0 o g ey Mgy oy

-

DOUGLAS THORN

DBA KOHLS RANCH WATER COMPANY
PO BOX 208

PAYSON AZ 85547-0206

g 11N120

Total amount pa?d:,‘/‘ | Sm
Due date: r’é‘{ MAW 29, 2012

You can pay by phone or online at aps.com
using a free electronic check, 24-hours-a~
day, 7-days-a-week. Go to aps.com or call
602-371-6555 or 1-800-253-9405.

DUBDUQBD'-IEBE}.?E&??DEI]].ED&lbﬁDUBﬂDﬂﬂﬂﬂﬂﬂﬂﬂhﬂ 4as8kL oo
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fo-r electricity bill

3ill date: July 18, 2012

summary of what you owe

imount owing on your previous biil $658.45
ess Payment made on Jun 27, thank you -$658.45
quals Your balance forward $0.00
fus  Your new éhargés (details on following pages)

Cost of electricity (with taxes and fees) $738.22
quals Total amount due ' $738.22 -+

Due date: July 31, 2012

DOUGLAS THORN

Your account number: 423217287

For service at: 202 S Kr Lodge Rd
M Pump

Questions or Office Locations?
Call 602-371-6767 or 1-800-253-9407,
‘Mon - Fri, 7:30am - 5:00pm

Website: aps.com

Para servicio en espafiol llzme al:
802-371-6861 (Phoenix) o
1-800-252-9410 (Ofras areas)

IMPORTANT NEWS ABOUT YOUR BILL

Please note the fine item under the
"ChargesT"eiechcnty services" section of
your bill previously referred to’as the "Basic’
Service Charge” is now called the
"Customer Account Charge". There is no
change fo how this charge is calculated. It
will continue o vary according to the !ength
of the billing month.

age 10of 3 See page 2 for more information. “/(2/ bring the bottom portion of your bill

When paying in person, please

“Your account number " Bill date

) apS 423217287 July 18, 2012

Malling address or phone number change?
Please call 1-800-253-8407.

8848.1 .28.8364 1 AV 0.350
U [ T TR LT R B T A G T T

DOUGLAS THORN
DBA KOHLS RANCH WATER COMPANY

PO BOX 206
PAYSON AZ 85647-0206

11N118

73822

Total amount due:  §

Your optional contribution

to SHARE: $ 2
Total amount paid: $
Due date: Jul 31, 2012 -

You can pay by phone or online at aps.com
using a free electronic check, 24-hours-a-
day, 7-days-a-week. Go to aps.com or call
602-371-6565 or 1-800-253-9405.

pogpnooo4232172477020%k207140000000000000073482201 ono


http://i3ps.com

.com
Your electricity bill DOUGLAS THORN
Bill date: June 20, 2012 Your account number: 423217287
For service at: 202 S Kr Lodge Rd
, M Pump
Summary of what you owe Questions or Office Locations?
Call 602-371-6767 1-800-253-9407,
Amount owing on your previous bill $808.05 Mon - Fri, 7:30am - g’;oopm
Less Payment made on May 25, thank you -$808.05 Website: aps.com
Para servicio en espaiiol llame al:
Equals Your balance forward $0.00 602-371-6861 (Phoenix) o

1-800-252-8410 (Otras areas)

Plus  Your new charges (details on following pages)
SIGN UP FOR FREE SERVICES AND

Cost of eleciricity (with taxes and fees) $658.45 HELP THE COMMUNITY
ts Total amount due 658.45 e
R s APS employees are donatlhg food and
Due date: July 3, 2012 volunteering at St. Mary's Food Bank this

summer and we're offering a way for our
customers o help make a difference too!
Now through July 13 we will donate $1 to
St Mary's for each new aps.com account
registration, paperless bill signup and
AutoPay enroliment. For more information,

N please see the enclosed Arizona Lifestyle
ﬂ/z&@ M 1y newsletter. (.
lp - 2 (7[ - 20/2

Cotds Rancl,

When paying in person, pi
Page 10of 3 See page 2 for more information. bring the hottom portion

Your account number Bill date Total amount due;

') apS 423217287 June 20, 2012

Mailing address or phone humber change?

Piease call 1-800-253-3407. Your optional contribltion

to SHARE:
8601.7.28.6771 1 AV 0.350 .

Total amount paid:
IR | TR AU S Rl TR T

Due date: Jui 3, 2012,
DOUGLAS THORN ) You can pay by phone or oRline at aps.co
gg/’é*é?&la% RANCH WATER COMPANY using a free electronic check,

day, 7-days-a-week. Go to aps.com or call
PAYSON AZ 85547-0206 802-371-6555 or 1-800-253-9405.

[ 45
11N118 @

0opopoo0423217287702012062000000000000000R584517 agoa
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Y. Tir electricity bill
Bili date: May 18, 2012

Summary of what you owe

Amount owing on your previous bill $596.73
Less Payment made on May 2, thank you -$300.00
Equals Your balance forward $296.73
Plus  Late charge (taxes included) $4.79
Plus  Your new charges (details on following pages) S
Cost of eleciricity (with taxes and fees) $506 53
Equals Total amount due $808.05

Due date: June 1, 2012

Just a reminder, your usual fimely payment has not been received. if you've

already made your payment, thank you!

_S6q3

/%TM[WW o~ > 00 -of

29672

DOUGLAS THORN

Your account number: 423217287

For service at: 202 S Kr Lodge Rd
M Pump

Questions or Office |_ocations?
Call 602-371-6767 or 1-800-253-8407,
Mon -~ Fri, 7:30am - 5:00pm

Website: aps.com

Para servicio en espafiol llame al:
602-371-6861 {Phoenix) o
1-800-252-8410 (Ofras areas)

BE OhL'LIME Wl'n-l SUREPAY

Ta ke the worry ottt of paymg "your electric
bill on time. Sign up for SurePay, our
automatic payment program. You'll aiways
be on time and you'll even save some time.
Just complete the enclosed form on page 2
of your bill and mail it in with your payment.
Visit aps.com/SurePay to leam more.

Bill date
May 18, 201 2 |

Page 10of3 See page 2 for more information.
p . Your account number
Y aPS  s2s217287

Mailing address or phone number change?

Please call 1-800-253-8407.,

8218.1.28.6817 1 AV 0,350
Hgb gl b ety

DOUGLAS THORN

DBA KOHLS RANCH WATER COMPANY

%D"’

32172877020120518000030152300008080587

PO BOX 208
PAYSON AZ 85547-0206

11N117

- 0oooan

Your lptional

to SHARE: (Y)Y
Total amount paid:

Due date:

Jun 1, 2012

You can pay by phone or cnline at aps.com
using a free electronic check, 24-hours-a-
day, 7-days-a-week. Go to aps.com or call
602-371-6555 or 1-800-253-9405.

i

oao
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.com
Your electricity bill DOUGLAS THORN
Bill date: April 18, 2012 Your account number: 423217287
For service at: 202 S Kr Lodge Rd
M Pump
Summary of what you owe : Questions or Office Locations?
Amount owing on your previous bill $654.54 call ?ﬁﬁs’ggg_ gfoa;?r?0-253—9407.
Less  Payment made on Apr 3, thank you -$654.54  Website:apscom
Para servicio en espafiol flame al:
Equals Your balance forward $0.00 602-371-6861 (Phoenix) o
1-800-252-9410 (Otras areas)
Plus  Your new charges (details on following pages) .
nt due 596.73 ~ - =EN T
Equals  Total amou $ Take the worry out.of payingd your electric
Due date: May 1, 2012 bill on time. Sign up for SurePay, our

automatic payment program. You'll always
be on time and you'll even save some time.
Just complete the enclosed form on page 2
of your bill and mail it in with your payment.
Visit aps.com/SurePay to learn more.

A

Page 1 of 3

,
See page 2 for more information. % 0 0. %

Your account number Bill date

:) APS 3217287 April 18, 2012

Mailing address or phone number change?

Plaase call 1-800-253-9407. - Your optional contributio
to SHARE:
7829.1.28.6805 1 AV 0.350 Total amount paid:
LT U TRTHTTEN BRI U TH TR LT B
' Due date: May 1, 2012
DOUGLAS THORN You can pay by phone or online at aps.com
ggAB lé())(l-ga% RANCH WATER COMPANY using a free electronic check, 24-hours-a-
day, 7-days-a-week. Go to aps.com or call
PAYSON AZ 85547-0206 602-371-6555 or 1-800-253-405,

“.

'.%

L)

1IN116 &g

00000000423217248770202204180000000000000059L7334 noo
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ur electricity bill

Bill date: March 20, 2012

Summary of what you owe

Amount owing on your previous bill $695.47
Less Paymént made on Mar 5, thank you -$695.47
Equats Your balance forward | $0.00
Plus  Your new charges (details on following pages)
Cost of electricity (with taxes and fees) $654.54
. Equals Total amount due $65'4.5rz e

Due date: April 2, 2012

We were unable to read your meter

We were unable to read your meter this month and had to estimate
your meter reading - snow.

See page 2 for more information.

- -
- -

Page10of3

. -

DOUGLAS THORN

Your account number: 423217287

For service at: 202 S Kr Lodge Rd
M Pump

Questions or Office Locations?
Calt 602-371-8767 or 1-800-253-9407,
Mon - Fri, 7:30am - 5:00pm

Website: aps.com

Para servicio en espariol llame al:
602-371-6861 (Phoenix) o
1-800-252-9410 (Ofras areas)

BE ON TIME WITH SUREPAY

Take the worry out of paying your electric
bill on time. Sign up for SurePay, our
automatic payment program. You'll always
be on time and you'll even save some time.
Just complete'the enclosed form on page 2
of your bill and mail it in with your payment.
Visit aps.com/SurePay 1o leam more.

) aps

Your account number Bill date

423217287 March 20, 2012

Mailing address or phone number change?
Please call 1-800-253-9407.

7463.1.29.6977 1 AV 0.350
U PR T R TTUR L T T | T U A

DOUGLAS THORN

DBA KOHLS RANCH WATER COMPANY
PO BOX 2

PAYSON AZ B5547-0208

) : 1IN115

Your optional confribution
to SHARE:

Total amount paid:
Due date:

We were unable to read your meter. An
estimated meter reading was ysed to
estimate your usage.

Apr2, 2012

D.UUUUUGUQEBE].?EB?7UEDIEU3£’UDDU poppooooogdoLS45410 ooa



m

four electricity bill DOUGLAS THORN <
ill date: February 17, 2012 Your account number: 423217287
' For service at: 202 S Kr L.odge Rd
M Pump
syummary of what you owe - Questions or Office Locations?
. . . Call 602-371-8767 or 1-800-253-9407,
mount owing on your previous bill $655.47 Mon - Fri, 7:30am - 5:00pm
ess  Payment made on Jan 26, thank you -$655.47 Website: aps.com
Paraservicio en espafiol llame al:
quals Your balance forward $0.00 602-371-6861 (Phoenix) o
. " 1-800-252-9410 (Ofras areas)
lus Your new charges (details on foliowing pages)
Cost of electricity (with taxes and fees) $695.47
quals Total amount due ' $695.47°~ "% | TEErT.

Due date: March 1, 2012

va
| G/'%

When paying in person, pleas

age 1of 3 See page 2 for more information, bring the boftom portion of youg
iﬁ o Youf at-:c_:_oynfhnumber Bill date Total amount dye:
apS 423217287 February 17, 2012
Maifing address or phone number change?
Please calt 1-800-253-9407. Your optional contribution
to SHARE: $
7088.1.29.6976 1 AV 0.350 . $
Total amount paid;
T TN A TR T O R A R | pa ~
Due date: Mar 1, 2012
DOUGLAS THORN You can pay by phone or oniine at aps.com
[P)gﬁé !é?(l;lb% RANCH WATER COMPANY using a free elactronic check, 24-hours-a-
day, 7-days-a-week. Go to aps.com or call
PAYSON AZ 85547-0206 B02-371-6555 or 1-800-253-9405.

11N114 Eg

- 100000004232%724770201202L700000000000000L954732 ooo
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Bill date: January 20, 2012 ' Your zzcount ninnher 423247987
For zarvies ab ¥ahls Ranch
M Pump
R e O oy S R .
Duiiitiialy Ui wildl YOl GWe Questions or OFice Locosienc?
L ~ an Call 502-374-0757 oF 1-300-2553-5407
i US Din . " D40,
AMoUN OWing O YOur preévio $1,245.05 Mon - Fri, 7:302ss - 5:000es

Less  Payment made on Dec 29, thank you -$1,246.08 Website: aps.com

n - * — .
<OrS cohicio on sopafisitome alt

Equals Y aur balance farward $0.00 802-371-8884 {Fhcenix) o
1-300-252-9410 (Otras areas)

Plus  Your new charges (detalls on following pages)

Cost of eleclicily (wih taxes and fess) - $655.47
Equals Tolai amount due - $655.47 T T e

Dy datnr Eobemis v 2,2012

- W eSS d Bas

Whe paying in percan, plosne

Pagz=12f2 . Sespams 2for more nformalion Briag 6= Sottne parfion of wos B2
.. . - - .- . .. (SR, .- . . 4
}‘% o o Your account number Bili date . Total amoutit due:
.z x{,?f-j':s 223217287 Jznusme 20 2042 ’
A Mading sMrese of phone numbsar change?
Please caii {-600-253-8407. Your oponal caniibution
to SHARE: $
6730.1.25.5534 1 AV 0.350 ' . $
-2 s cares s pee  aoo . Total amaount pald:
“_hleﬁI:rﬂ-1!Eggzstsa!E!!n!lz!!s!ﬁpigzigggg!!ﬁfl.'!;ziszgyi; = ¥
' Due date: rad 2, 2012
MU S Ay “TL ~ - - -~ 2,
DCUCLAS THORN n e {0u can pay by phone or ondine at aps.com
‘-’""gg‘; ,}-S NCH WATER CV:‘(‘PANY using a free electronic check, 24-hours-a-
S,?Y-t;»‘r.-: 7 AGRAT-0208 ; day, 7-days-a-wesk Go to aps.com or call
DU AL poptl-uam : B802-371-8558 or 1.800-253.0405,

11N113 : ’ o
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Bill date: January 20, 2012 Your account numbar: 423917287
For 2arsics ot ¥anls Ranch
ump
Suriiiiialy Of wiial yol owe e
ol y ¥ ' Questions or OFice L.."-:::‘*“t:?
AMGUNL OWwing O Your previous bib 1.246.08 Call 602-371-G767 or 1-650-255-8407,
= ¥ I $ ! Mon - Frl, 7:302m - 5; 00
Ltess  Payment made on Dec 29, thank you -$1,246.08 rV’vasnu: aps.cofi
Parg cervicie on copafictiame al:
7 i N
Equals Y our balance forward $0.00 502-371-0881 (Phoenix) o

1-800-252-9410 (O
Pius  Your new charges (details on following pages) (Otras areas)

Cost ol ele tﬁCit'y' {wih &axes and fee ) $655.47
Equals Total amount due - $655.47 T I e

ﬁ!-n Andn, !:nk—n—nv\_y b I 012
ESRE

LT A R - a s 1F

Pagz 122 See p2rz 2 for more nformafion
>} ——— Your account m;mber Bir daxe Total amount due:
=7 L8320 . 423297287 tznury 20, 2012
‘..!'x_:’_.;:. w1 adddrags o r..“..-‘n... RSl of nge? .
Please caii 1-0G -4.:3-9407 Wour spional coninibutios
to SHARE:
6730.1.25.5634 1 AV 0.350 it mndon
gkl gt e bty ey Tot! amoust el
Duz date: Fab 2, 2012
} A - n 3 T
D‘/B"UC{:"S I}'AQ&[":. § WATER COMPANY YU Caf pay by piione o wniling at aps.com
"5‘0'?33‘;'?,“2 N VWA TR LU using a free electronic che:ck, 24-hours-a-
PAYSON A7 85RAT-0208 day, 7-dayz-a-we=k, Go to aps.com orcall
B02-371-6555 or 1-800-283-0408,
Q Vo
1MN113 3
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aps.com

Your electricity bill

DOUGLAS THORN

Your account number: 4232417287

Bill date: December 18, 2011
- For service at: Kohis Ranch

L T M Pump
Summary ) of What you owe ' : ‘Questions or Office Locations?
. . . Cafll 602:371-6767 or 1-800-253-9407,
Amount owing on your previous bill $1,791.56 Man - Fri, 7:30am - 5:00pm
Ltess Payment made on Nov 28, thank you -$1,200.00 Website: aps.com
Para servicio en espafiol lame al;
$591.56 - 602-371-6861 (Phoenix) o

Equats Your balance forward
Plus  Your new charges (detrils on following pages)

*4-800-252-9410 (Otras areas)

Cost of electricity (with taxes and fees) $654.52 -~ P
Equals Total amount due - $1,246.08 ",
Due date: January 3, 2012
! hY
We were unable to read your meter : _57’,
We were unabie to read your meter this month and had to estimate - [
| your meter reading - snow. /

. e - . When paying in persan, please .
Page1of 3 See page 2 for more information. - LI bring the bottom portion of your bill.— ")
o\

iy You;'account number " Bill date . Tatal amount due: 1,246.08 \
Q apS 423217287 December 19, 2011 ' C/‘J

Mailing address or phone number changa?

Ploase call 1-800-253-9407. Your aptional contribution

i to SHARE: $

6363.4.20.6925 4 AV 0.340 . $
. Total amount paid:
L B O T T RR L S T TR T o paie
: Due date: Jan 3, 2012
DOUGLAS THORN ' We were unable to read your meter. An
DBA KOHLS RANCH WATER COMPANY estimated meter reading was used to
PO BOX 206 estimate your usage. .
PAYSON AZ 85547-0206
g'
| 1IN112 %

000080004 23217287702011121900005915L3000124L0840 000



s.com

Ywur electricity bill . /L/( g

Bill date: November 16, 2011

Summary of what you owe

Amount owing on your previous bill $2,115.85
Less  Payment made on Nov 2, thank you -$1,000.00
Equa‘ls Your batance forward $1,115.85
Plus  Your new charges (details on foliowing pages)

Cost of electricity (with taxes and fees) $675.71

Equais Total amount due ™

Due &aﬁe: Detcember 1, 2011

o~
~5

$1,791.56 - -

K2 aps

DOUGLAS THORN

Your account number: 423217287

For service at: Kohis F.anch
M Pump

" Questions or Office Locations?
Call 602-371-8767 or 1-800-253-8407,
Mon - Fri, 7:30am - 5:00pm
Wabsite: aps.com
Para servicio en espafiol flame al;
602-371-6861 {(Phoenix) o
1-800-252-9410 (Otras areas)

AR

. When paying-in person, please
bring the bottom portion of your bil.
I d

" Mailing address or phone number change?
‘Please cait 1-800-253-9407.

rd
[
_ Page10f3 See page 2 for more information.
N oo Vour account number Bilfdate
o apS 423217287 ' November 16, 2011

'5978.-1.30.6945 1 AV 0340 .
Wbl enele et bttty |y

DOUGLAS THORN .

DBA KOHLS RANCH WATER COMPANY
PO BOX 206

PAYSON AZ 85547-0206

[ 11N1 14

Tatal amount dufe; * s 1,791.56

Your optional contribution
to SHARE: $ -
$

. Total amount paid:

Due date: Dec 1, 2011

You can pay by phone or online at aps.com
using a free slectronic chieck, 24-hours-a-
day, 7-days-a-week. Go fo aps.com or cafl -
602-371-6555 or 1-800-253-9405.

UBUDDDUDQEHEL??B??UEUIL].lll:ﬂUBll.lS&SHDDDI?"I].SI:BS noa
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Your electricity bill DOUGLAS THORN
Bill date: October 17, 2011 Your account number: 423217287
For service at: Kohls Ranch
M Pump
Summary of what you owe ™ Questions or Office Locations?
Amount owing on your previous bifl $2,658.54 ﬁi’:l ‘f‘ﬁf;};ggg’_"gz 32&0‘253"9407-
Less Payment made on Sep 26, thank you -$1,100.00 Website: aps.com
: Para servicio en espafiol llame al:
Equalis Your balance forward $1,558.54 802-371-6861 (Phoenix) o
1-800-252-9410 (Ofras areas)
Puus  Your new charges (details on following pages)
Cost of electricity (with taxes and fees) $557.31
Equals Total amount due’ $2,115.85 "~ e
Due date: October 28, 2011 \ 5 /2 t | (

¢l
[t

l\\.

\'.

|£o0-%7

. . When paying in person, please
Page 1 of 3 See page 2 for more information. bring the bottom portion of your bill.
4

Your account number Bill date Total amount due: ' $ 211585

Q apS 423217287 October 17, 2011

Mailing address or phone number change?

Please call 1-B00-253-8407, Your optional contribution
to SHARE: $
 5595.1,16.2844 1 AT 0.365 Total amount pajd: s
W ftpoppef by s S g gty oy e
Due date: ) Oct 28, 2011
DOUGLAS THORN '
You can pay by phone or online at a
DBA KOHLS RANCH WATER COMP A ps.com
PO BOX 208 MPANY using a free electronic check, 24-hours-a-

PAYSON AZ 85547-0206 day, 7-days-a-week. Go to aps.com or call
602-371-6555 or 1-800-253-0405.

1IN110 @
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http://apsi.com

aps.com
~“our electricity bill " DOUGLAS THORN
Bill date: September 16, 2011 Your account nuraber: 423217287
For service at- Kohls Ranch
o M Pump
summary of what you owe ' Questions or Office Locations?
. . : Call 602-371-8787 or 1-800-253-9407,
Amount owing on your previous hill $3,383.31 | Mon - Frs 7:30am - 5:00pm
Less Payment made on Aug 30, thank you -$1,300.00 Website: aps.com
Para serviclo en espariol lams al;
Equats Your balance forward $2,083.31 602-371-6861 (Phoenix) o
) . 1-800-252-9410 (Otraas areas)
Pius  Your new charges (details on following pages) _ .
Cost of eleciricity (with taxes and fees) $575.23 . .
Equats Total amount due $2,658.54 S
Due date; September 29, 2011

T
W 0ot A
\ \\m

' . . When paying in person, please ‘
Page 10f3 See page 2 for more infmnation. . - bnngthe bottém portlon of your bill,

- e PR, . e b e et e e v - -t —" ' [ e JEIPY WS ———

Your account number " Bill date . Tohl amount due: $ 2 658 54

f ) W2 APS 423217267 _ September 16, 2011

Matling address or phone numberchange?

e o

Pisase calt 1-800-253-9407, Your optional contribution
to SHARE: $

£217.1.28.8837 1 AV 0.340 ’ ’ .t $

Total amount paid: -
AT R RO R cralamoutE P

.Due date: S Sep 29, 2011
DOUGLAS THORN " [ You can pay by phone of oniine at aps.
gg%‘é?&‘ése RANCH WATER COMPANY using a flp':ey elgctmnic ::heck, wa;:-m

| day, 7-days-asweek Go to aps.com or call
PAYSON AZ 85547-0206 - 802-371-8555 or 1-800-253-0405.
]
2 11N19 h )

0000000042381 7247 702011091600020833160002L5854-1 000



Your electricity bill
3ill date: August 18, 2011

Summary of what you owe

\mount owing on your previous bill $2,814.10
ess  Payments made through Aug 18 $0.00
‘quals Your balance forward $2,814.10 -
us  Your new chargés {details on foﬂmjuing pages)

Cost-of electricity (with texes and feas) $569.21- - .
quals Total amount due m- )

____Qmm;mummznni

age 1of 3 Job pagd 2fprmdre: information.

Your.account number Bill. date

) dPS 123217287 August 18, 2011

Mailing address or phone number change?
Plarse call 1:300-%53-9407.

Dolom.-@ 7~ :
DBA KOHLS RANCH WATER COMPANY
PO BOX 206

PAYSON AZ 85547-0206

; 2/4;2 75T/

UUBUDUHD‘&EBEI?E&??

—

DGUGLAS,THORN

. Your account number: 423217287

For service at: Kohis Ranch
MPump -

Questlons or Offlce Locations?
Call 802:374-8787 or 1-800-253-9407,
Mon ~ Fri, 7:30ani - 5:00pm

Websita: aps.com

Para serviclo en espafiol fiame al:

602-371-8861 (Phoenix) o
1-800-252-8410 (Otras areas)

3

:

Wheri.payinginperson, please z
.____zr_-mn" : 'mngAyALw_~-- it &
Totalamountdue:  ..” § 3,383.31 g.26"

- plﬂ ;Zp i 120000
‘Your optional dontribution 7 -
to SHARE: s 20 §3 31
Total armount paid: -
Due date: & . Aug3t,2011

You can pay by phone or online at aps.com
using a free elechonic chack, 24-hours-a-
day, 7-days-a-week. Go to aps.com or call
602-371-6555 or 1-800-253-9405,

[ L g

~

annaz.&ﬁnuea;,umuuuaaa Y4V ooo



1S.COM
/\ - [ -

' wur electricity bill DOUGLAS THORN

Rill date: July 19, 2011 Your account number: 423217287
For service at: Kohis Ranch

o M Pump

Summa'y of what you owe Questions or Office Locations?

Amount owing on your previous bill $19.85 ﬁi‘;ﬁ%?;;gggfg&g‘::‘%& 9407,

Less Payment made on Jun 27, thank you -$50.00 Website: aps.com
Para servicio en espaficl lame al:

Bguals Your balance forward -$30.15 602-371-6881 (Phoenix) o
1-800-252-9410 (Ofras areas)

pPius  Your new charges (details on following pages) , _

Cost of electricity (with taxes and fees) $26.31 Simplify your sumsmer!
Equats Your credit balance -$3.84 ©  Switch  papéiless Eilling. its free, and

makes managing your APS account easy!
By registering at aps.com and tuming off

your paper bill you can:
W\d, ¢ Eliminate the hassle and clutter of
) : paper bills
' . « Download PDF versions of your
. 0 / l billing staterrents and store them
Z on your computer for easy filing

< - .
U W )/ ' e Pay your bill onfine and save
/[ - postage cosls
O 0 Visit aps.comlregister fo register your
% S O . account and turn off your paper bill, Or, if

you're already registered go paperless
today at aps.com/paperiess!

When paying in person, please

Page 1 of 3 See page 2 for more information. bring the hottom poriion of your bill.
Yqur account number Bill date Your credit balafice: 8 3.84
f. ) aps 423217287 July 19, 2011
Maifing address or phone number change?
Please cali 1-800-263-9407. Your optional contribution
, to SHARE: $
4457,1.20.6771 1 AV 0340 Total amount paid: $
LI R TUETe | TR T B A T B U ,
) Yau can pay by phone or online at aps.com
” using a free electronic check, 24-hours-a-
p day, 7-days-a-week. Go to aps.com or call
D T K WATER COMPANY 602-371-6555 or 1-800-253-9405.
PO BOX 208
PAYSON AZ 85547-0206

]

] t1N186 . : ' ‘ .
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Is.com

Your electricity bill

Bill date: June 17, 2011

Wh¢

Summary of what you owe

$23.21

Amount owing on your previous bill
Less Payment made on May 25, thank you -$25.00
. Equats Your balance forward ' -$1.79
Pius  Your new charges (details on following pages)
" Cost of electricity (with taxes and fees) $21.684 )
Equals Total amount due $19.85 )

Due date: June 30, 2011

' %?(“a ér

It

AN

u 2/77,,”

DOUGLAS THORN _'\

Your account number: 423217287

For service at: Kohls Ranch
M Pump

Questions or Office Locations?
Call 802-371-8787 or 1-800-253-9407,
Mon - Fri, 7:30am - 6:00pm

Website: aps.com

Para servicio en espafiol flame at:
602-371-6881 (Phoenix) o
1-800-252—941 0 (Cfras areas)

Demand Side Management
lmplemenmhon P!an for 2012

On June 1, 2011, Arizona Pub!ic Service
Company filed its application for approval of its
2012 Demand Side Management
implementation Plan with the Arizona
Corporation Commisgion in Docket No, E-
01345A-191-0232, The 2012 DSM Plan describes -
the Energy Efficiency and Demand Response
programs APS proposes fo 1mplement o meet
the total energy efficiency savings standard of
3% for 2011 and 2012 as required by Arizona
Administrative Code R14-2-2404, The 2012  (
DSM Plan is available for review during regular
business hours at the Commission's offices at
1200 W, Washington St., Phoenix, AZ 85007, or
at azce.gov using the eDocket function,

When paying‘in person, please

QUGLAS THORN
8BA KOHLS RANCH.WATER COMPANY

PO BOX 206
PAYSON.AZ 85547-0208

11N15"

I]DUDDUDU‘!EBEI’?Eﬁ??ﬂaﬂllﬂhl?ﬁﬂﬂﬁﬂﬂﬂﬂﬂBU.DUUB].‘IESL-J.'.:

Page 1 of 3 See page 2 for more Infounahon bring the botiém portion of your il
; ' Your account nu;nber Bill date Total amount due:
R aps sz June 17, 2011
) Mailing address or phone number change?
Plense cali 1-800-263-9407, - . Your optional contribution

to SHARE: $

4081.4.30.7021 1 AV 0340 ° Total amount paid: $

el ity rlarepdy Tttt fegfbyg fagg Tt hyqf sk ot pa

- Due date: Jun 30, 2011

You can pay by phone or online at aps.com
using a free electronic check, 24-hours-a-
day, 7-days-a-week. Go to aps.com or call
802-371-8555 or 1-800-253-9405. -

m

uuy


http://azcc.gov
http://apsi.com

S.CoMm

"ur electricity bill

Bill date: May 20, 2011

S

Summary of what you owe

Amount owing on your previous bill

Less Payment made on Apr 25, thank you

Bquais Your balance forward

‘plus  Your new charges' (details on following pages)
" Cost of electricity (wit taxes and fees)

Equals Total amount due

Due date: June 3, 2014

”?M

DOUGLAS THORN

Your account number: 42321 7287

For service at: Kohis Ranch
M Pump

Qu&sﬂons or Office Locations?
Call B02-371-6767 or 1-800-253-9407,
Mon - Fri, 7:30am - 5:00pm

Website: aps.com

Para servicio en espafiol llame al:
602-371-6861 (Phoenbt) 0
1-800-252—941 0 {Otras areas)

% pug /m\([ ;gowu ‘/Ww b, 204

- Page 10f3

PRI

—r e = oty Ammet v =

Your account number

' ) apS 423217287

See page 2 for more mfonnahon

Bill date
May 20, 2011

Mailing address or phone number change? -

Please call 1-80 0-263-9407.,

37452.30.8368 1

“hl'll‘vu'lllln'r*li'm"“'“’hh'ull‘-u‘“'h‘ui-‘t

DOUGLAS THORN

DBA KOHLS RANCH WATER COMPANY

PO BOX 208
PAYSON AZ 85547-0208

"] {1IN14

When paymg in person, please .
bring the bbttﬂm purhon of ynur
Total amount due: W

Your optional contribution .

to SHARE: )
Totai amount paid:
Due date:

et A ———— b —

Jun 3, 2011

You can pay by phone or online at aps.com
using a free elactronic check, 24-hours-a-
day, 7-days-a-week. : Bo to aps.com or call -
602-371-6555« 1-80)0-253-9405. )

LB

OBDBUDDDHEBEI?E&??DEBIIDSEUﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂhUﬂﬂE?iElﬂ‘? aaa:



ips.com

Your electricity bill
Bill date: April 18, 2011

Summary of what you owe' -

Amount owing an your previous bill $17.04
Less Payment made on Mar 30, thank you -$77.04
Equats Your balance forward $0.00
Plus  Your new charges (details on following pages)

_ Cost of electricity (with taxes and fees) $22.63
Equals Total amount due $2263

Due date: April 23, 2011

Page 1 of 4 ' See page 2 for more information.

- ~ o

Yotur account number Bilf date

Q 'aps 423217287 April 18, 201

Malling address or phone number change? "

Please call 1-800-253-8407,

3318.2.38.8842 1 AV 0.340
WiglelPpegre ety prtetied

-

DOUGLAS THORN
DBA KOHLS RANCH WAJER
PO BOX 206

PAYSON AZ 85547-0

) When paying in person, please
bring the battom portion of youpdill. )

Total amount duje:

DOUGLAS THORN

Your account number; 4232417287

Far service at: Kohis Ranch
M Pump

Questions or Office Locations?

_ Call 802-371-6767 or 1-800-253-9407,
Mon - Fri, 7:30am - 5:00pm
Website; aps.com
Para servicio en espafiof llame al:
602-371-6861 (Phoenix) o
1-800-252-8410 (Ofras areas)

. e

-

Apr 29, 2011

Please make your check payable to APS
and write your account number on your check.
To ensure proper credit, please enclose the

- bottom paortion of your bill with your payment.

0000000042321724872020110%1.A00000000000800022L3%8° 04D



. : _ introducing the next genaration of APS, . r)
~ m _ . Look for this logo in the future, ‘ aps

' W M DOUGLAS THORN

Your account number: 423217287

Final notice to pay e e
Your electricity is about to be shut off. ’ M Fump

Bill date: March 18, 2011

l'

We have not received yaar paymeat of $52.31. The elsctric ) Questions or Office Locations?
scheduled to be disconnected on March 29. IFyour power is shut off, we will Call 602-371-8787 or 1-800-253-3407,
restors it on the next business day after you pay all delinquent amounts and Mon - Fri, 7:30am - 5:00pm
any additional deposit required. Your new charges of $24.73 are due on March Wehbsite: aps.com
31. To see if you qualily for a payment amangement, visit aps.com or caif our Para setvicio en espafiol lame al:
automated service at 1-866-857-9969. | 602-371-6861 (Phoenb} o
: 1-800-252-9410 (Otras areas)
: Ways to Pay Your Electric Bill
summa'y Of What you owe «  Pay by phane or on-iine at aps.com using a
. . . . D " 7 . free elecronic funds fransfer, Go to
Amount owing on your previous bill $52.31--- ™ Bps:dori or call £02-371-6555 ar 810-253-
9405. :
* Jess Payments made through Mar 18 $0.00 «  Payyour APS bil anline ¢ by phone
' . through our payrnent vendor service using a
Plus  Late charge (taves included) $0.84 credit card or dehit card {in which case @
" 1 processing fee will be assessed) by calling
pus  Your new-charges (details on following pages) .. . 865-261-3738. ‘
s , . e ' Payyaurbill by cash or check at your
Cast of electricity (with taxes and fees)  §23.89 et APS Customer Offce, Fora fist of
ffice lacations, go o aps.com.
Equals Total amount due $77.04 ° :

if yous are expesiencing financial hardship, contact

. s: March 31, 2011 Project SHARE, 602-267-4127 or call Community
_ Due date for new charge reh 31, : Information and Referrai in Phoenix at 602-263-8856

or 800-352-3792 outside Maricopa County.
When paying in p&son. pleay
bring the bottom 9oniou of yodr bill. .

. Totg

71"12
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~“@APS Vil

introducing the next generation of APS.
Look for this logo in the future.,

RQaps

Your electricity bill - D S THORN /'
) ¢ .
Bill date: February 17, 2011 r account number: 423217287
. For service at: Kohis Ranch
Sy - M Pump
Summary of What you owe Questions or Office Locations?
" Call 802-371-8767 or 1-800-253-9407,
Amount owing on your prévious bill . $0.00 Mon - Fri .,:30;", _°5:00pm 7
- Websits; aps.com
Léss  Payments made through Feb 17 $0.00 Para servicio en espaiiol llame al:
r bat forward $0.00 602-371-6661 (Phoenix) o
Equals Your baiance - 1-800-252-9440 (Otras areas)
Plus  Your new charges (detzils on following pages) o . .
. L ) ) A New Cormporate Identity for APS
Caost of electricity (with taxes and fees) $14. 55 .
’ Youfve-l'kely_nouced a different APS logo atthe
Other charges $37. 76 top of this bill. This new look and logo are part of
' APS's new corporate identity. Today,
Equals Total amountdue- - $52.31 ‘ tansfonnatton‘glo issues suctg as ﬂ'\ey
' development of ciean energy technologies,
Due date: March 2, 2011 energy efficiency improvements and changing
. ‘ custorner expectations necessitate a new
approdth for APS - including a new look and
logo. The new corparate identity also provides
v APS a look and logo that are modern and
$ flexible fora variety of uses. Though APS's look
has changed, you can be assured our dedication
\ \ to our customers and communities will remain
. When paying in person, please
Page 10f4 See page 2 for more information. - bring the bottom portion of your bilL.
"‘f) T Your actount number Bill date - Total amotint due:
&2 APS - 423217287 Febrary 17, 2011 - -
. Mailing address or phone number change') ’
' Please call 1-800-253-9407. Your optionai contribution
- to SHARE: $
2568.2.37.90781 AV 0.335 Total nt paid: $
el lhepedispee bttt g g gy g ot SRR
Due date: Mar 2, 2011
“DOUGLAS THORN Please make yaur check payable to APS
ANY -“and write your account number on your check.
g%fé(}){fg.s RANCH WATER ComP To ensure proper credit, please enclose the
" PAYSON AZ 85547-0206 boitorn partion of your bill with your payment
g MN11 | Eﬁ
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