
-’To Docket Cotrol  

i d e a l  o f  what we pay 
I would have mailed t h i s  sooner b u t  after t a l k i n g  t o  Brendan on t h e  

phone I had the  impression t h a t  i t  would be chan e d . n  was never mention 

the  changes f o r  t he  APS.You are c u t t i n  t h e  money so close we would have 
that  I was suppose t o  mai l  t h e  changes,so we wou 9 d appreciate you making 

a hard t i m e  t r y i n g  t o  make ends meet.A 9 1 the  receipts  are enclosed. 

Thank You f o r  your help 
DOLI las Thorne 
Koh 9 ‘s Ranch Water Co. 
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DOUGLAS THORN 

Bill date: August 18,201 1 

I '  Summary of what you owe 

Less Payments' made through Aug 18 $0.00 
Amaunt owing on your previous bill $2,814.10 

~ g u d s  Your baiance forward $2,814. I O  
Plus Your new charges (details on follokirg pages) 

. Your ackunt number: 423217287 

M Pump 
Far sewice a t  Kohls Ranch 

Q U & ~ O ~ S  or mice to~ationrr? 
Call 602-371-0767 or 1-800-253-9407, 
Mon - Frl, T30arn - 5:OOprn 
Website: aps.com 
Para servkio en espa~ol jtame ai: 
602-371-6881 (Phoenix) o 
1-800-252-941 0 (Ohs  areas) 

_ _  -- 
.. -. . - .  

9,- -.-c -2. _e 

Cost ,of electricity (with taxes .and f&s) $569:21_- /- 4 -. c 

. -  ..:- . .____ _-- .... --.. .' - . .  f@ua/s Total amount due .- 
Due 

. .  

t 
I I '  

. . *  

V - 
, 3 

5. 
Your account number Bill date Total amount due: $ 3,383.31 g,ZfA 

Whev Poyiog in potson, please 
britrg.&tHlttom&?rtiQn of*your:bilt. - ------- Page 1 of 3 gee pgi5 2?jgfnfi infomation. --- - _- 

HI 3 08.0Q 

, 

August 18,201 I 
-r  -- 

pb aps 423217287 
Mailing address or phone number change? ab- 

c. 
to S H A R E  
Total amount paid: 

Phase call 1-800-253-9407. 
- \  - . A _ _  

= $  

f 

D d d & %  
DBA KOHLS RANCH WATER COMPANY 
PO BOX 206 

."e. . Aug 31,201 I 

I You can pay by Phone or online at aps.com 1 
. .-. Due date: 

8 .  

. - .  
using a h e  electronic check, 24-hours-a- 
day, 7days-a-week. Go to aps.com or call 
602-371-6555 or 1-800-253-9405. - . .  - 

PAYSON Az 85547-0206 



STATEMENT OF ACCOUNT - CORRECTED BILLING 
Arizona Public,Service Company 

P.O. Box 53999 - Phoenix, A2  85072-3999 

I AS BILLED I CORRECTED BILLING 
OFF 

ONPEAK PEAK TOTAL 
KW KWH KWH KWH AMOUNT 

12.0 - . 4  3870 $539.75 
12.0 3741 $521 .i’5 

41 28 $653.59 

ition: 4200 Phone: (602) 371-7171 

TOTAL 
AMOUNT 

DUE 

$51 5.86 
$499.12 
$630.38 

READ 
DATE 

5-17-201 1 

&15-2011 
I-1 9.201 1 

+I 5-201 1 
F.17-2011 

12.0 
12.0 

p 
11.0 

1 
14;OI I 

3741 $592.32 $570.68 
4257 $678.21 $651.90 
19737 $2,985.62 

~ 

SUB TOTAL: 

PREVIOUS BALANCE 

TOTAL AMQUNT DUE: 

-~ 

$2,867.94 
($53.84) 

$2,814.1 0 

I TOTALS: 

Date: 18-1.8-2011 t 
Acct No: 

::/A\apsc\apsfiles\cs\U6415\Record\As Billed Corrected Bill Statements\CA423217287SA634580288-2 ... 8/18/2011 



xxom 

132 - 
106 - 
79 - 
53 - 
26 - 

Your electricity bill DOUGLAS THORN Your account number 
August 18,201 1 . 42321?287 

Your service plan: E-32 XS/S 

I 

Meter number. P99478 
Meter reading cycle: I 1  

0 1 1  4 

Charges for electricity services 
Cost of electricity you used 
Basic service charge $3.40 
Delivery service charge $146.28 
Demand charge - delivery $0.00 
Environmental benefits surcharge $46.00 
Federal environmental improvement surcharge $0.57 
System benefits charge $7.52 
Power supply adjustment* -$20.26 
Metering* $1 0.88 

Billing* $2.03 
Generation of electricity' $305.77 
F ederat transmission and ancillary services* $15.18 

Cost of electricity you used 

Meter reading* $1.84 

I l l 1  

Taxes and fees 
Regulatory assessment $0.98 
State sales tax $34.91 
County sales tax $5.29 
City sales tax $0.00 
Franchise fee $0.00 
Cost of elecb-icity with taxes and fees $569.21 

- 
Total charges for electricity services $569.21 

* These S ~ M ~ S  are cument/y provided by APS but m8y be provided by 
a competitive supplier. 

Amount of electricity you used 
Meter reading on Aug 15 

Total electricity you used, in kWh 

3580 
0 

3580 
Meter reading on Jul 19 

Demand meter reading 12.10 
Your billed demand in kW 12.0 

- -_ 

- - - " e  - - -  - 
Average daily electricity use per'month 

kWh 

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

El2010 .2011 

Comparing your monthly use 
This month 2 

This month Last month last year 
Billing days 27 34 NIA 

Your total use in kWh 3580 - -4257 N/A- 
Yo5rblled demand in kW 120 12.0 NIA 

$21.08 $19.94 NtA Your average daily cost 

Average outdoor temperature 82' 92" NIA 
-- I ---- - 

f-- - 

Page 3 of 3 
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Bill date: October 17,2012 Ywr accwnt number: 42321 7287 
For wnrice at: 202 S Kr Lodge Rd 

Quastlons or Office Locations? 

Mon - Fri;7:30am - 5:OOpm 
Websik aps.cam 
~ a r a  sewicio en espaiiol h n e  at: 

M Pump 
Summary &&at you owe 

Call 1-800-253-9407, Amount owing .on your previous bill $563.96 
Less Payment made on Sep 26, thank you $563.96 
E&RT/S Your balance forward $0.00 1800-252-941 0 

HUS Your new charges (details on following pages) 
BUDGET YOUR APS BILLS 
W~TH EQUALIZER - ,. _.e Cost of electricity (wjth taxes and fees) $580,48 

~ W S  Total amount due ssSO.48 
Enjoy m e  cokient  payments of 
$632.00 a month for wsier bweting with 
Equaliir. This free, mnvenient billing 
program evens out your bilk (even overthe 
summer so you pay about the same each 

(instead of this bill's Total Amount Due) by 
the due date. 

Due date: October 30,2012 

, 

month. 1 o sign up, just pay $632.0 

Hurry, this offer ends soan. 

When paying in PBCW~. please 
btiw the bottom portion of your bill. Page 1 of3 See page 2 far more information. 

- -I- .- -- -.-_ - -- _-- - I_..- -, ~ 

Your account number Bill date Total amount due: $ 580.48 0 aps 423217287 October 17,2012 
Mailing address or phone number change? 
w e  dl 1-800-253-9407. 

s' 
$ {$$ Your optional contribution 

to SHARE: 

fatal amount paid: 1471.114- 1 AV 0350 $ 

~'lil~ll~r~lr~llil!r~l~~l~~l~I'~~~~~~~l~ll~'llIl~~ll~~~~ll'lllJ~l /o* z? - 
, Due date: Oct 30,2012 

a 

DOUGLAS THORN 
DIM KOHLS RANCH WATER COMPANY 
PO BOX 208 
PAYSON AZ 85547-0206 

I1  N l 2 2  

using a 6re electronic check, 24-hours-a- 
day, 7-daysa-week Go to aps.com or call 



,corn 

m r  electricity bill 

m 

DOUGLAS THORN 

Bill date: September 19,2012 

Summary of what you owe 
Amount owing on your previous bifl $604.88 

L~SS Payment made on Aug 22, thank you -$604.88 

~quals Your balance forward $0.00 
Plus YOUr new charges (details on following pages) 

Cost of electricity (with taxes and fees) $563,96 . 

musk Total amount due 

Due date: October 2,2012 

Your accwni number: 423217287 
For senrice a t  202 S Kr Lodge Rd 

MPump 

Questions or oftice Locations? 
Call 602-371-6767 or 1-800-253-9407, 
Mon - Fri, Z30am - 5:OOpm 
Website: aps.corn 
Para servicio en espafiol lame al: 
60237143861 (Phoenix) o 
1-800-252-941 0 (Otras areas) 

.- - 
BE ON TIME WITH SUREPAY 

-+- -' .-. 
Take the wony outgf paying your electric 
bill on time. Sign up for SurePay, our 
automatic payment program. You'll always 
be on time and you'll even save some time. 
Just complete the enclosed form on page 2 
of your bit1 and mail it in with your payment 
Visit aps-comlSurePay tu team more. 

7 

Your account number Bill date 

Mailing address or phone number change? 
Please call 1-800-253-9407. 

September 19,2012 

When paying in person, please 
bring the bottom portion of your bill. Page 1 of 3 See page 2 for more information. 

-. ~ -_------- -- ---.---.-I--- I----- -__._-__ ~ ___-____-_________ . _ _  . 
s 563.96 

to SHARE: 

Total amount paid: 

Due date: oct 2,2012 

DOUGIAS THORN 
DBA KOHLS RANCH WASER COMPANY 
PO BOX206 
PAYS3NP4,? 85547-0206 

11 N 1 21 

I You c a n  pay by phone or online at aps.com 
usinn a free electronic check 24-houka- 
day,-7-days-a-week Go to apscom or call 
602-371 -6555 or 



1 DOUGLAS THORN 

DOUGLAS ‘MORN 
DBA KOHLS RANCH WATER COMPANY 
PO BOX206 
PAYSON AZ 85547-0206 

3s.com 

Your electricity bill 

You can pay by phone or online at aps.corn 
using a free electronic check, 24-hours-a- 
day, 7-days-a-week Go to aps.com or call 
602371-6555 or 1-800-253-9405. 

Bill date: August 16,2012 

Summary of wHat you owe 
Amount owing on your previous bill 

fqm/5 . Your balance forward 

$738.22 
~ess Payment made on Jut 26, thank you -$738.22 

$0.00 

$604.88 

$604.88 ‘ * 

PIUS Your new charges (details on following pages) 

cost of eiectricity (with taxes and fees) 

musk Total amount due 

Due dab: August 29,2012 

Ywraccuunt number: 423217287 
For sewice at  202 S Kr Lodge Rd 

M Pump 

Questions M OfFice Locations? 
Call 602-371 43767 or 1400-2539407, 
Moo - Fri, R30am - 5:OOprn 
Websibe: aps.com 
Para seMdo en espaiiol llame al: 
602371-6861 (Phoenix) o 
1-800-252441 0 (Otras areas) 

BE ON TIME WITH SUREPAY 

Take the wany out of payhg your electric 
bill on time. S i n  up for Surepay, our 
automatic payment program. You’ll always 
be on time and you‘ll even save some time. 
Just complete the enclosed form on page 2 
of your bill and mail it in with your payment. 
Visit aps.comlSurePay to learn more. 

T-- <-.e - 

Page f of 3 See page 2fbr more information: 
When paying in person, please 

bring the boltom portlan of your bill. 

11N120 
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f u r  electricity bill DOUGLAS MORN 

3iII date: July 18, 2012 

Summary of what you owe 

ess Pavmkt made on Jun 27, thank you -$ssa.4s 
mount owing on your previous bilt $658.45 

- 

Q U ~ I S  Your batance forward $0.00 

‘ius Your new charges (details on following pages) 

cost .of etecbicity (m taxes and fees) $738.22 
_. $738.& --+; . kp8IS Total amount due - 

Due date: July 31,2012 

h 

h 

Your account number, 423217287 
For service at: 202 S Kr Lodge Rd 

M Pump 

Questions or ORice Locations? 
Call 602-371 -6767 or 1-800-253-9407, 
Mon - Fri, T30am - 5:OOpm 
Websb: aps.com 
Paw servIcio en espafiol Ilme al: 
802-371-6861 (Phoenix) o 

IMPORTANT NEWS ABOUTYOUR BILL 

1-800-252-941 0 ( O ~ S  areas) 

Please *,,meJne item under the 
“Charges‘torelecttjcity sewices” section of 
your bill previously referred to-as the “Basic 
Sem’ce Charge” is now railed the 
“Customer Account Charnel’. There is no 
change to how this charge is calculated. it 
will continue to vary according to the length 
of the billing month. 

When paying in person, please 
age I of3 See page 2 for more infomation. bring the bottom portlon of your 
-- -- --..--‘NI--- - 

Y o x u m b e r  Bill date Total amount due: 
July 18,2012 

Mailing address or phone number change? 
Please call 1-800-253-9407. 

I b aps 423217287 

Your optional contriiutlon 
to SHARE: 

8948.1.28.8364 1 AV 0350 
~~lll~ll’r~l~~llllllirl~r~’~rfb“l“‘l~l~l~llll~~~I~~’~l~’Ill~~l 

DOUGLAS THORN 
DBA KOHLS RANCH WATER COMPANY 
PO B O X Z ~  
PAYSON AZ 85547-0206 

Totat amount paid 

Due date: JuI 31,2012 

using a free electmnic check, 24-hours-a- 
day, T-days$-week. Go to i3ps.com or call 

http://i3ps.com


;.cam 

Your electricity bill DOUGLAS MOfW 

Bill date: June 20,2012 

Summary of what you owe 
Amount owing OR your previous bill $808.05 

L ~ S S  Payment made on May 25, thank you -$808.05 

~ g u a / s  Your balance forward $0.00 
Pius Your new charges (details on following pages) 

Cost of electricity (with taxes and fees) $658.45 
$658.& - musk Total amount due 

Due date: July 3,2012 

Your account number: 423217287 
For senrice at: 202 S Kr Lodge Rd 

M Pump 

Questions or office Locations? 
Call 602-371-6767 or 1-800-253-9407, 
Mon - Fri, Z30am - 5:OOpm 
Website: aps.com 
Para setvicio en espaiiol llame al: 
602-371-6861 (Phoenix) o 
1-800-252-9410 (Obs  areas) 

SIGN UP FOR FREE SERVICES AND 
HELP THE COMMUNITY 

APS employees are donatihg food and 
volunteering at St. Mary's Food Bank this 
summer and we're offering a way for our 
customers to help make a difference too! 
Now through July 13 we will donate $1 to 
St M W s  for each new aps.com account 
registration, paperless bill signup and 
AutoPay enrollment. For more information, 
please see the enclosed Arizona Lifesfyle 
newsletter. 

-L .. 
-..,- ,-r - . 

Page 1 of 3 See page 2 for more information. 
- _ _ -  _ .____ 

Your account number Bill date Total amount due: 

Mailing address or phone number change? 
Please ~ a l t  I-800-253-9407. 

0 aps 423217287 June 20,2012 

Your optional mntrib 
to SHARE: 

Total amount paid: 

Due date: 

8601.1.28.67?1 1 A V O S O  

~ ~ 1 1 1 ~ 1 1 ~ 1 ~ 1 1 ~ 1  l l l 1 f " l ~ l + 1 ' ~ ~ ~ ~ ' ' ~ l ~ l l l ~ l l l f ~ ~ ~ I ~ ~ ~ ~ l l ~ l l l ~ ~ l  

DOUGLAS THORN 
DBA KOHLS RANCH WATER COMPANY 
PO BOX 206 
PAYSON AZ 85547-0206 

11 N I 18 

Youcanpaybyphoneor 
using a free electronic ch 
day, 7-days-a-week Go to aps.com or call 
8023718555 or 1-800-253-9405. 



L 
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DOUGLAS THORN 

:om 

Yh '3 electricity bill 

Bill date: May 18,2012 

Summary of what you owe 
Amount owing on your previous bill $596.73 
L~SS Payment made on May 2, thank you -$300.00 
/+afs Your balance forward 
PIUS Late charge (taxes included) 

$296.73 
$4.79 

3 ... .. .- 
1 ---. . Plus Your new charges (details on followiing pages) . -L 

- i  

Cost of eiectlicity (with taxes and fees) $506.53 

e u a k  Total amount due 

Due date: June 1,2012 

$80 8.05 

Just a reminder, your usual timely payment has not been received. If you've 
already made your payment, thank you! 

Your account number: 423217287 
For service at; 202 S Kr Lodge Rd 

M Pump 

Questions or Mfice I-ocations? 
Call 6023714767 or 14300-253-9407, 
Mon - Fri, 7:30am - 5:OOpm 
Website: aps.com 
Para servicio en espafiol lame al: 

?-800-252-9410 (Ofras areas) 
602-371-6861 (Phoenix) 0 

BE ONRME'WIM -- .,- -e SIJREPAY .. 

Take the wony a& of' paying'your electric 
bill on time. Sign up for SurePay, our 
automatic payment pmgram. You'll always 
be on time and you'll even save some time. 
Just complete the enclosed form on page 2 
of your bill and mail it in with your payment. 
Visit aps.com/SurePay to learn mare!. 

- - * - @ -  1. . 

. 

When paying in parson, plea 
Dage 1 of 3 See page 2 for more information. bring the bottom portion of 

_-__ __--- -- ~ _ _  _ _ _  _- -___I -- I--- --- 
Your account number Bili dab 

Mailing address or phone number change? 
aps 

% 
Piease call 1-800-253-9407. 

to SHARE: 

Due date: dun 1,201 2 

DBA KOHLS RANCH WATER COMPANY 
DOUGLAS THORN 

PO BOX 200 

8218.1.28.6817 1 AV 0.350 
' ~ ~ l ~ l ~ l l ' l ~ l l d l f l 1 ~ r r l " r l ~ " l l ~  

PAYSON A2 85547-0206 

11 Ni 17 

3 2 ~ 7 2 8 1 7 0 2 0 L 2 U 5 ~ 8 0 0 ~ U ~ O ~ 5 ~ 3 U O U , ~ ~ U 8 ~ 5 ~ ~ 7  000 



.corn 

Your electricity bill DOUGLAS THORN 

Bill date: April 18,2012 

Summary of what you owe 
,Amount owing on your previous bill $654.54 
Less Payment made on Apr 3, thank you -$654.54 
mU8fS  Your balance forward $0.00 
Plus Your new charges (details on following pages) 

Cast of electricity (wlth taxes and fees) 
c .  

$596.73 _. . .-.' 
$596.7i --Y fkpa/s Total amount due 

Due date: May I ,  2012 

Your account numbec 423217287 
For awice at: 202 S Kr Lodge Rd 

M Pump 

Questions or Office Locations? 
Call 602-371-6767 or 1-800-253-9407, 
Mon - Fri, 7:30arn - 500pm 
Website: sps.com 
Para servicio en espaAol llame al: 

1-800-252-9410 (Otras areas) 
602-371-6861 ( P h ~ n i x )  o 

BE ON TIME WITH SUREPAY 

Take the worry otrt.of paying your electric 
bill on time. Sign up for SurePay, our 
automatic payment program. You'll always 
be on time and you'll even save some time. 
Just complete the enclosed form on page 2 
of your bill and mail it in w h  your payment. 
Visit aps.com/SurePay to learn more. 

_r --+..-::* -. _, 

Page 1 of 3 

3 aps 423217287 Lr 

See page 2 far more information. 3&7. @Q 
. . .. - .  .. .. - --  ---...-.-__._____._.I__..._._.____L 

Your account number Bill date Total amount due: 

Mailing address or phone number change? 
Please call 1-800-253-9407. 

April I a, 2012 

* Your optional contributio 
to SHARE: 
Total amount paid 

Due dab May 1,2012 

7m.198.6ao5 1 AV 0350 
~ ~ l r l ~ l l ' r ~ l l ~ l l ~ l r r I ! l ' l l i ' ~ ~ ~ ~ ~ ~ ' ~ ~ i ~ I ~ l l I ~ ~ ~ l l ~ ' ~ ~ l i ~ i l l ~ ~ l  

DOUGLAS THORN 
DBA KOHLS RANCH WATER COMPANY 
PO BOX 206 
PAYSON AZ 85547-0206 

71 N 1 16 

using a h e  efechnic check, 24-houw-a- 
day, 7days-a-week. Go to aps.com or d l  
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' Jur electricity bill DOUGLAS THORN 

We were unable to read your meter 
We were unable to read your meter this month and had to estimate 
your meter reading - snow. 

Bill date: March 20,2012 

be an time and you'll even save m e  time. 
Just complete'the enclosed form on page 2 
of your bill and mail it in with your payment 
Visit aps.comlSurePay to learn more. 

Your account nurnber:'423217287 
For service at 202 S Ur Lodge Rd 

M Pump 

Summary of what you owe Questions or Office Locations? 
Call 602-371 -6767 or 1-800-253-9407, 
Mon - Fri. Z30am - 5:00prn Amount owing on your previous bill $695.47 
Webs&: aps.corn 
Pam sewicio en espai?ol llame al: 

1-800-252-9410 (Qttas areas) 

8E ON THME WITH SUREPAY 

Take the wony out. ofpaying your electric 
bill on time. Sign up for SurePay, our 
automatic payment program. You'll always 

Payment made on Mar 5, thank you 4695.47 
Equals Your balance forward $0.00 602-3716861 (Phoenix) o 

PIus Your new charges (details on following pages) 

Cost.& electricity (wrth taxes and fees) $654.54 I 
~ q u a l s  Total amount due S654.d --* .L - * -4 

Due date: Aprii 2,2072 

When paying in p 
bring the bortom porti 

--- - - ry Total amount due: 
- - -- - -- ._ -->*L- 

Your account number BiIl dab 

Mailing address or phone number change? 
Please c a ~  1-800-253-9407. 

- See page 2 for more information. 
& *- - Page 1 of 3 

- - - ~ - -__I__- - - 

aaps 4B217287 March 20,2012 

Your optional contribution 
to SHARE: 
TotaI amount paid: 

Due date: 

We were unable to read your meter. An 
estimated meter reading was used to 
estimate your usage. 

7463.129.6977 I AV 0.350 

Apr 2,2012 
~~lrCll~r~rr~llrlilirlll~~"~~~~l~ifl'fllf'~ll~~~~ff~l~l~~l 

DOUGLAS MORN 
DBA KOHLS RANCH WATER COMPANY 
PO BOX 206 
PAYSON AZ 85547-0206 

1 11 N 1 15 
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lour electricity bi I I DOUGLAS THORN 

)ill date: February 17,201 2 

hmmary of what you owe 

Your account numbeE 42321 7287 
For service at: 202 S Kr Lodge Rd 

M Pump 

Questions or Office Locations? 
Call 602371 -6767 or 1800-253-9407, 
Mon - Fri, 7:30am - 5:OOpm mount owing on your previous bifl $655.47 
Website: aps-corn 
Para servicio en espafiol llame al: 

ess Payment made on Jan 26, thank you -$655.47 
guals Your balance forward $0.00 602-371-6861 (Phoenix) o 

fus 
. 1-800-252-941 0 (Oms afeas) 

Your new charges (details on following pages) 

Cost of ele&kity (with taxes and fees) $695.47 
$695.4f% -- -*-? * * - A  . 

qU8k Total amount due -.- - I 

Due date: March I, 201 2 

When paying in person, plaa 
Ige O f  3 See page 2 for more information. 

taps 423217287 FebNary 17,201 2 

I___ _. - ---- -- - - ----------- 
Your account number Bill date Total amount due: 

Mairing address or phone number change? 
Please ca111-800-253-9407. Your optional contribution 

to SHARE: 
Total amount paid; 

Due date: Mar 1,2012 

7089.1.29.6376 T AV 0350 
~~lii~ll~l~~~~llll,~~i~~lt)~~~lllllrllfr~ill~illi~~~l~~~~l~~~ll~~l 

DOUGLAS THORN 
DBA KOHLS RANCH WATER COMPANY 
PO BOX 206 

11N114 

You can pay by phone or online at aps.com 
using a free electronic check, 24-hours-a- 
day, 7days-a-week. Go to aps.com or call 



ffus Your new Charges (details an fdiowhg pages) 

. 

Y 

i 1  N 113 
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P a p  I ::? 

I 1  N 1 13 

$ 

Feb 2.2012 



aps.corn 

Your electricity bill 

d 

/ 

DOUGtAS THORN 

Bill date: December 19,201 f . 

Summary of what you owe 
Amount owing on your previous bill $j ,791.56 
~ e s s  Payment made on Nov 28, thank you -$I ,200.00 

. '  - .3-- . .  

q m t s  Your balance forward ' $591 -56 
Plus Your new charges (details on following pages) 

Cost of eleciriciw (with taxes and fees) $654.52 -A 
Equals Total amount due. $1,246.08 

Due datct: January 3,2012 

I 1 We were unabfe to read your meter 

I We were unabh.io read your meter this month and had to estimate I your meter reading - snow. 
1 1 .  

e.. . ~ - 
a Page 1 .of 3 See page 2 for more information -- 

DOUGLAS THORN 
DBA KOHLS RANCH WATER COMPANY 

w 

PO BOX 206 
PAYSON AZ 85547-0206 

1 l N i  12 

Your account number: 423217287 

For service ae Kohls Ranch 
MPump . 

Questions or office Locations? 
CBtl6&~371-6767 or 1-8OO-253-9407, 
Mon - Fn, Z30arn - 5:OOpm 
Website: aps.com 
Para servicio en espaiiol llame ai: 
602-3716861 (Phoenix) o 
'1-800-252-941 0 (Otras areas) 

When paytng in person, please 
bring the b p u m  portion of your b31,". 

Total amount due: 1,246.08 

,,. . 

.,.z 

Your optional confribution 
to SHARE: $ 
Total amount paid: $ 

Due date: Jan 3.2012 

We we= uMbIe to read your meter. An 
estimated meter mading was used to 
estlmte your usage. 



s,corn 

DOUGLAS THORN 

Your account number: 423217287 . 
For senrice at: Kohls Fanch 

\ 

M Pump 

'- w r  electricity bill 

Bill date: November 16, 201 7 

Summary of WF3Lf you owe 
Amount owing on your previous bill 

L-S . Payment made an Nov 2, thank you 
~quals Your balance forward $1,115.85 602-371-6861 (Phoenix) o 

.. . Questions or Mfice Locations? 
Call 602-371-6767 or 1-.800-253.9407, 
Mon - Fri, 7:30am - 5:OOpm 

Paw servicio en espaiiol llame al: 

1-800-252-941 0 (Otras ereas) 

$2,115.85 
-$1,000.00 Website: aps.com 

PIUS Your new charges (details on following pages) 

cost of f 3 l e d C i ~  (with taxes and fees) $675.71 - . .. 
& U ~ I S  Total amount due '. $1,791.56 -9.A . 

Due date: December I ,  201 1 
'? 

When payingin person, please 
bring the bottom / portion of your bill. Page I of3 see page 2 for more information. 

,, u-r-.r_Y,- 7-.+y- .------.-I.---..-.--- ~ - ---.- 

aps 423217287 November 16, 
your account number BIlI date 

. h;tani~g address or phone number change? 
'~(eare dt 1-800-253-9407. 

DOUGlAS d O R N  

PO BOX 206 
DBA KOHLS.RANCHWATER COMPANY 

PAYSON AZ 85547-0206 

- --ic.---------- 
Total amount dub: 

20i.1 

Your optional contribution 
to SHARE: 

. Total amount paid 

Due date: 

$ -  , 

s 

Dec 1,2011 

You can pay by phone or online at aps.com 
using a free.electmnic check, 24-hoors-a- 
day, 7days-a-week Go In aps.com or call ' 

11 N I'll 
.. 



:om 

Your electricity bill DOUGLAS THORN 

Bill date: October 17,201 I Your account number: 42321 7287 

For service at: Kohls Ranch 
M Pump 

Summary of what you owe Questions or Office Locations? 
Call 652-371 -6767 or 1-800-253-9407, 
Mon - Fri, 7:30am - 5:OOpm Amount owing on your previous bill 
Website: apsi.com 
Para servicio en espafiol llame ai: 

LCSS 
muds Your balance forWard $1,558.54 652-3718861. (Phoenix) 0 

1-800-252-941 0 (Ob-as areas) 

$2,658.54 
Payment made OR Sep 26, thank you -$I ,I 00.00 

PIUS 

Equals TotaaI mount due 

Your new charges (details on following pages) 
. c0st.d electricity (with taxes and fees] $557.3 I . .. 

$2,115.85 - . _. - 

Due date: October 28,201 I 

r \ r  

See page 2 for more information. 
. _.--- ~ --.- - -. . .. 

Page 1 of 3 
..- - d- 

Your account number Bill date 

Mailing address or phone number change? 
October 17,2011 

picase call 1-800-253-9407. 

DOUGLAS THORN 
DBA KOHLS RANCH WATER COMPANY 
PO BOX 206 
PAYSON AZ 85547-0206 

3 11N110 

When paying in person, please 
bring the bottom portion of your bill. - , - - 

TOQl mount due: ' $ 2,145.85 

Your optional contribution 
to SHARE: 

~ o t a l  amount paid 

Due dab: Oct 28,201 1 

$ 
$ 

day, 7-days-a-week. Go to aps.com or call 

http://apsi.com


electricity ' "" DM DOUGLAS TiiORlN 

Bill date: September 16,201 1 

Summary of :mat you owe' . 
Amount owing m your previous bill $3,383.31' 
~ e s s  Payment made on Aug 30, thank you -$1,300.00 
,~iruals Your bafance forward $2,083.31 
MUS Your new charges (details on following pages) 

Your account number. 423217287 
F o r s e ~ k e  at Kohls Ranch 

M Pump 

Questions or Wuze Locations? 
Call 602-371-6767 or 1-80&25%9407, 
Mon - Fri;.7:30am - 5:OOpm 
Website: aps.corn 
Pam sen4cb. en espaiiol flame al: 
602;371-6881 (Phoenix) o 
1-800-252-941 0 (Obis amas) 

Due date: September 23,209 1 

Page 1 of 3 see page 2 foi more information. 
. . .* - . -hl . ._ .... A_._ -.___ - ..... . .  .--* __ . .  . . - . . . -  

Your account number BSFJ date 0 aps 423217287 September IS,  2011 * 

Maling address or phone number change? 
Piease &I 1-800-253-9403. 

DOUGLAS MORN 
DBA.KOHLS RANCH WATER COMPANY 
PO BOX206 
PAYSON AZ 8!j547-0206 

11NlO 



f 
DOUGLAS THORN 

Your a.c&unt number: 423217287 
Fffservke at  Kohls Ranch 

M Pump 

Questiqnr or Mnce Locations? 
Call 802-371-8767 or 1-800-253-9407, 
Mon - Frl, 730am - 5:OOpm 

Para serviclo en espafiol llame al: 

1 -800-252-WlO (Otras areas) 

:om 

I 

3ilf date: August 18, 2011 

Summary of what you owe 
hount owing on your previous bill 
.USS Payments'made through Aug 18 $0.00 Website: aps.com 

?ptats Your balance forward $2,814.10 6023714881 (Phoenix) o 

Yus 

qttals Total amount due 

$2,814. I O  

Your new charges (details on foltowing pages) 
Cost of electricity (with taxes end fees) _-- - -  

I -  

- -- $5,69:21_-. -. - . -  
.- - .  I -e- .""---. - 

I i 
. .  

.- 
f 

age I Of 3 Qeb WgZi Zr@c%aR Infomation. 

Your account number 8111 date Totalmount due: 
August 18,2011 -. I I) a p  423217287 

Mailing address or phone number change? 
r-- . Plesoe ceU 1-800-253-9407. 

- \  & 

' $  Total amount paid: 

, 

~ d d & k ( J  ,P 
DBA KOHLS RANCH WATER COMPANY 
PO BOX 206 
PAY SON AZ 85547-0206 

4 

-6.. - Aug 31,2011 Due date: . .-.. . . .  

day, 7days-a-week. Go to aps.com or call 



DOUGLAS THORN 

Is.com 

Bill date: July 19,201 1 

Summary of wEat you owe 
Amount owing on your previous bill 

muers Your batance forward -$30.15 

Equals Your credit bafance -53.84' 

$1 9.85 

L ~ S S  Payment made on Jun 27, thank you -$50.00 

Rus Your new charges (details on following pages) 

Cost of e~ectn'city (with taxes and fees} $26.31 

ss 
Page 1 of 3 See page 2 for M O ~  infomation. 

Yqur account number Bill dab 
423217287 Jury 19,2011 
Mailing address or phone number change? 

3 

, 

DOUGLAS THORN 
DBA KOHLS RANCH WATER COMPANY 
PO BOX 208 
PAYSON AZ 85547-0206 

11N16 

Your accaunt numberr 423217287 
Forservice at: Kohls Ranch 

M Pump 

Questions or Oftice Locations? 
Call 602-371-6767 ar 1-800-253-9407, 
Mon - F ri. 7230am - 5:OCtpm 
Website: aps-corn 
Para seMcb en espaiicll lime al: 
602-371-6661 (Phoenix) o 
1-800-252-941 0 (Ohas areas) 

S i m p l i  your summier! 

Swiich~pZi@ibss bjliing-.ll's free, and 
makes managing'yourr APS account easy! 
By regisiering at aps.com and turning off 
your paper bill you an: 

0 

Eliminate the hassle and clutter of 
paper bills 
Download PDF versions of your 
billing statements and store them 
on your computer for easy filing 
Pay your bfil onlne and save 
postage costs 

Visit aps.camlregister to register your 
account and turn off your paper bifl. Or, if 
you're already registtmd go paperless 
today at aps.comlpaiperkss! . 

Your optional contribution 
to S W .  s 

$ Total amount paid: 

day, 7-days-a-wek Go tx, apscom or call 

L .  



Your account number: 423217287 ' 

For sewice at: Kohk Ranch 

Q~estions or office L O C ~ ~ ~ S ?  

M Pump 

call 002-371-6787 or 1-800-2589407, 
Mon - Fri, 230am - 500pm 
Website: aps.cum 
Para servicio en espaiiol Ilame at: 

1-800-252-941 0 (Ohas areas) 

Demand Side Management 

On June I, 201 l., h a  Public Senilce 
Company filed its application for a-1 of its 
2012 Demand Side Management 
lmplemenition Plan with the Arizona 
Corporatian Commission in Docket No, E- 
0134!jA-1YI-O232 'The 2012 DSM Plan descn'bes 

the tofat energy efficiency savings standard of 
3% for 201 1 and 2012 as required by Amana 
Adminidrative Code €31 42-2404, 'The 2012 
DSM Ran Is amiable for review during regular 
business hours at the Commission's offices at 
1200 W. Washhgbn St, Phoenix, AZ 85007, or 
at azcc.gov using the eDocket function. 

$2321 

Bill date: June 17,201 1 

Summary of what: you owe 
.. . . &. 

Amount owing on your previous bill 
L ~ S S  Payment made on May 25, thank you -$25.00 

&lua~ Your balance forward -$j.79 602-371-6861 (Ph0enix)o . 
plw 

. 
Your new charges (details on fallowing pages) 

cost: of eIectric%y [MI kes and fees) $21.c64 -. - im'jlleqentation Plan for 2012 . - .e* 

~quals Total amount due $19.85 

Due date: June 30,201 I 

bring the b o d m  Portion 
I -- -_I &-.-A - 4-. 

Bill date Total amount due: 

.. . 

Page f of 3 See page 2 for mom infomation. 

Your account number 

Mailing address or phone number change? 
pleese~a~1-800-253-9407. . Yaw optional contribution 

0 aps 423217287 June 17,311 

b SHARE: 

DOUGtAS TffORN 
DBA KOflLS RANCH.WAm COMPANY 
PO BOX206 
PAYS0N.G 855474206 

- _  

Total amount paid: 

. Duedate: Jun 30,2011 

us@ a fire electronic check, 24hours-a- 
day, 7-daycxhmek Go to apsi.com or Cdl 

aa 1lN15' 
L .  

http://azcc.gov
http://apsi.com




rps.com 

Your electricity bilI \ DOUGLAS 'SHORN 

Bill date: April 18t 201 I 

Sumrnaly ofwtfat you owe. . 

Amount owingpn your previaus bill $77.04 
less Payment made on Mar 30, thank you -$??.(I4 
fquafs Your balance forward . $0.00 
Plus Your new charges (details on fallowing pages) 

of deC&%$V (witt'l taxes and fees) $22.63 

Your account number: 423217287' .. 

Far service at; Kohls Ranch 
M Pump 

Questions wofkce Locations? 
Call 802-371-6767 or 1-800-253-9407, 

. Man - Fri, .7;30am - 5:OOpm 
Website: aps.com 
Para servicio en espaiiol [lame at 
602-37iS861 (Phoenix) o 
1800-252-9410 (0- areas) 

.. - - -.,* 

Due date: April 29,201 1 



tntmducing the next generation of APS, 
. Look for thls logo in the future. 

Bill date: March 18,201'1 
I 

b l  

Final n M 

Summary of what you owe - 

mount owing on your preyiorts bill $5231 - 
lets Payments made through Mar 18 $0.00 

CDSt of elect&& (wilh taxes and fees) . $23.89 
Total amount due sn.m 

4' 

DOUGLAS THORN 

Ywr accwnt numrber: 423217287' 
F OT strvlce,at k h b  .Ranch 

Questlains tx#ia! Locatfons? 
Call 602-371-6787 or 1-800-253-5407, 
Mon - Fri. T3Oam - 5:OOpm 
Webs&: aps.com 
Pam sewicio en espaciol llame ai: 
602-371-6861 (Phoenix) 0 
1-800-2!Z441 O{Obas areas) 

M.PUtIp 



4 

Qaps ' 
introducing the next generation of APS. 

h k  for this logo in the future. 

I Your electricity bill . . 

Siil date: February 17,201 4 

Summary of what YOU owe ' 

423217287 .' 

_'..* - - =bb- 

Amount owing-on your pregous bill. .-. , $0.00 
LCSS Payqents made through FOb 17 $0.00 
musk Your balance forward $0.00 

$1-4.55 - 
Ffus Your ned charges (dekils on following pages) 

- 4  . Cost of electn'city (with faxes at%d fees)' 
Other .charges $37.76 

~ j g w ~ s  Total amount due - . $5231 

Due date: March.2,.2014 

Far 58tyice at: KoNs Ranch 
M Pump 

~ues t ions  or Office Locations? 
' Call 6023714767 or 1-800.253-9407, 

Mon - Fri, Z30arn - 5:OOpm 
Website: aps.com ' 
para servicb en espafiol llarne al: 
6023716861 (Phoenix) o 
1 -800-252-%I 0 (Otras areas) 

. *  A New .. Corporate Identity for .. APS 
Y o W ~ l y ~ o t i C e d  a different APS logo at the 
tap of tttis bill. vis new look and logo are part of 
APS's new corporate identify. Today, 

develbpment of dean energy technalogies, 
emgy effciency impmvemenb and changing 
customer expedrrtions necessitate a new 
ap- for APS - including a new look and 
logo. The new corpamte identity. also provides 
APS a look and logo that are modem and 
!leocible for-a variety of uses. Though APS's look 
h& changed, you can be assured our dedication 
to our custDmels and communities will remain 

' transformatianal issues such as the 

. 

-. 

' 'Pagelof4 see page 2 for more . infamation. . . .  -. A Whcn paying in person; please 
bring bgttorn portion of your biiL - .  

PieasemakeyqurdtekpayabletaAPS 
and* ywr account number on your check 
To ensure proper d i t  please endose fhe 
baUm partion of yourbft with your payment 

.- 
DOUGLAS MORN 
DBA KOHLS RANCH WATER CQMPW 
PO BOX 208 
PAYSON Az 85547-0206 


