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UTILITY COMPLAINT FORM 
~ ~ ~ ~ 

Investiqator: Jenny Gomez Phone. 

Prioritv: Respond Within Five Days 

Fax: 

Opinion No. 2013 - 107936 Date: 1/18/2013 
ComDlaint DescriDtion: 08A Rate Case Items - Opposed 

N!A Not Applicable 

First: Last: 

Complaint Bv: Kimberly Elliott 
Account Name: Kimberly Elliott Home: 

Street: Work: 

citv: Maricopa CBR: 

State: Az Zip: 85138 - is: 

Utility Company. 

Contact Name: 

Nature of Complaint: 

Global Water-Palo Verde Utilities Company 
Divisian: Sewer 

Contact Phone: 
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OPPOSE RATE CASE 

We are currently paying 130.00 to 210.00 per month for our water. We have scraped up enough money each 
month to pay these bills. However, it will be impossible to do so if the rate increase goes through. We would be 
forced to move. We lost our down payment on home when the value dropped. We would have to rent an 
appartment. I think it would be immoral and unethical to put people out of their homes to buy Golbal Water's 
CEO another mansion in Phoenix. Please consider families with children like us and oppose Global Water's rate 
increase request. Thank you. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Noted and filed for the record in Docket Control. 
*End of Comments* 

Date Completed: 1 11 81201 3 
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