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ORDER Arizona Zorporation Commission

Open Meeting “ DOCKETED

August 4 and 5, 1998

Phoenix, Arizona AUG 6 1995
BY THE COMMISSION: POCKETED B
FINDINGS OF FACT

i Copper Valley Telephone, Inc. (Copper Valley) is certified to provide telephone
service as a public service corporation in the State of Arizona.

2 On July 24, 1998, Copper Valley filed tariff revisions to introduce advanced
Custom Celling Services, or, as they are commonly referred to, Custom Local Area Signaling

Service {{LLASS) features:

General Exchange Tanff

Section |, Sheet Nos. 1-2, st Revised
Section 1, Sheet Nos. 3-4, Ist Original
Section 9, Sheet Nos. 1-4, 1st Revised
Section 9, Sheet Nos. 5-17, Original
Section 21, Sheet No. 1, Original
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3, CLASS features are optional services that are intended to provide a called party
with greater miormation concerning incoming calis and more options for responding to those
incoming calls.  The proposal introduces new calling features such as, Caller Identification
{Caller 111, Anonvmous Call Rejectuon {aka Block the Blocker), Auvtomatic Call Back (aka
Continuous Redial), Automatic Call Retrn (aka Last Call Return), expanded offerings for Call
Forwarding ancluding Call Forwarding Busy Line and Call Forwarding No Answer) and
Distunctive Ringing (aka Teen Service).

4. Copper Valley serves approximately 4,600 cusiomers located in four (4)
exvhanges in southeastern Arizona. Copper Valley plans to deploy the proposed new services in
all its exchanges; however, approximately one percent of Copper Valley's customers will not be
able to subscribe to the Caller 1D service initially because carrier systems that currently provide
dial tone to their ines are not compatible with the service. Copper Vallev plans to replace these
carmier systems by vear end at which time all of Copper Valley's customers will be able to
subscribe to the Caller 1D service. The proposed residential rates for the new services range
from a high of $5.50 per month for Caller ID-Name and Number to a low of $1.25 per month for
Call Forwarding Busy Line. The proposed business rates for these same services are $7.50 per
month and $2.50 per month, respectively.  Customers would be able to subscribe to these
features individuaily or they can subscribe to feature packages that offer two or more features at
discounted rates.

s Per Call Blocking would be provided at no charge. Line Blocking would also be
provided at no charge the first ime it is ordered. Customers changing locations and or telephone
numbers would also be able to order hine blocking once at no charge, as would new customers.
Customers ordenng, cancelling, and then reordenng Line Blocking, without changing location or
welephone number would be assessed a non-recurring charge of $8.00 for residences and $10.00
tor businesses. Line Blocking would be provided at no charge under any circumsiances to Law

Enforcement and Domestie Violence Agencies.
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6. The standard, nationally-used codes would apply for all these services. Per Call

Blocking would be activated by dialing *67, unblocking a line for an individual call would be
accomplished by dialing *82, Automatic Cali Back would be activated by dialing *66, and
Automatic Call Return by dialing *69.

7. Copper Valley has provided a Customer Education Plan that 1t intznds to use to
educate its customers about these services and their implications, The Plan contains virtually the
same information approved by the Commission for U S WEST Communications, Inc., and Table
Top Telephone Company. 1t includes monthly bill inserts for three months, the use of Market
Message Line on each customer’s telephone bill, newspaper advertisements, idividuahized
letters to unhsted and unpublished numbers, individual letters to law enforcement and domestic
violence agencies and public service announcements.

K. Staff has reviewed the filing and recommends approval of the filing. Introduction
of these services will provide additional options to vustomers while also giving customers the
information needed to maintain their privacy.

CONCLUSIONS OF LAW

1. Copper Valley is an Anzona public service corporation within the meaning of
Article XV, Section 2. of the Arizona Constitution.

R The Commission has jurisdiction over Copper Vallev and over the subject matter
of the Apphcation,

3. Approval of the tarif} filing does not constitute a rate mcrease as contemplated by
AL RUS Secnon 40-250

4 The Commussion, having reviewed the tanff pages (copres of which are contained
i the Commussion tani? files) and S1affs Memorandum dated July 27, 1998 concludes that the

tantt as amended, 15 reasonable, fair, and equitable, and is therefore in the public interest.
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1 ORDER
2 THEREFORE, IT IS ORDERED that the tariff {iling be and hereby is approved.
3 IT IS FURTHER ORDERED that this Order shall become effective immediately.
4 BY ORDER OF THE AR LONA CQRPORATION COMMISSION
6 @iﬁiﬁﬂ(mﬁk S SIONER
7 )
2 IN WITNESS WHEREOF, I, JACK ROSE. Executive
Secretary of the Arizona Corporation Commission, have
9 hereunto, set my hand and caused the official seal of this
Commission to be affixed at the Capitol, in the City of
10 Phoenix, this é£%_day of BPeperet 1998,
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