
~R~~~~~~ ARIZONA CORPORATION COMMISL 
UTILITY COMPLh@J@6hMED 

Investiaator: Scott Friedson 

-- P r i o m  Respond Within Five Days t i ~  C O P , ~  COMMISSION 
n n r ~ ~ T  fYM'ROL - -  

Orinion - NO. 2013 - 107868 Date: 111 6/20 13 
ComDlaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Comdaint Bv: Edna Kretler 
Account Name: Edna Kretler Home: I 

Street: Work: 

City: Sun City CBR: 1 

State: Az Zip: 85351 - is: Home 

UtiliW Companv. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment -- Contact Phone: (602) 250-2280 

Nature of Complaint: 
1/16/13 Ms. Kretler called to say she received the APS insert related to LCFR. She said she is on a fixed 
income and is opposed. It is very unfair charge. It is punishing us for their lose. Indirectly punishing the people 
trying to save. 
'End of Complaint* 

Utilities' Response: Arizona Corporation Commission 
DOCKETED 

JAN 1 6  20\3 Investiaator's Comments and DisDosition: 
1/16/13 Received Ms. Kretler's telephone call. 

Entered for the record and filed in docket # E-O1345A-11-0224. CLOSED. 
*End of Comments* 

Date ComDleted: 1/16/2013 

ODinionNo. 2013 - 107868 


