
UTILITY COMPLAINT FORM %. 

Investigator: Scott Friedson Phone: 

Prioritv: Respond Within Five Days 

Fax: (602) 542-2129 

~~ ~ ~ 

Opinion No. 2013 - 107826 Date: 1 /I 51201 3 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint Bv: Lorraine & Kurt Ueeck 
Account Name: Lorraine & Kurt Ueeck Home: (000) 000-0000 

Street : Work: 

Citv: Yuma CBR: 

State: Az Zip: 85367 - is: 

Utility Company. 
Division: Sewer 

Contact Name: 

Far West Water & Sewer, Inc. 

Contact Phone: 

January 10,2013 

Re: Docket No. WS-03478A-12-0307 

I would like to make a formal protest in regards to the rate increase attempted by Far West Water and Sewer 
Company in Yuma, AZ. 

They are requesting approval for rate increase. From $21.75 per month to $62.65 per month. THAT IS AN 
ALMOST THREE TIMES THE CURRENT RATE! 

It in unethical and unacceptable. 

THEY ARE ALREADY CHARGING THOSE OF US WHO SPEND ONLY A PORTION OF A YEAR DOWN HERE 
FOR YEAR AROUND SERVICE. When we arrive back in Yuma in the fall and start up service again, our first bill 
includes all the months we were not here and were not using ANY water or sewer. THIS IS UNETHICAL and I 
think illegal. They are charging for something we never received! 

Thank you for your response. 
Lorraine Ueeck 
*End of Complaint* 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Utilities' ResDonse : 

Investiqator's Comments and Disposition: 
Comments  entered for the  record and  filed in docket # WS-03478A-12-0307. CLOSED. 
*End of Comments* 

Date ComDleted: 111 51201 3 

ODinionNo. 2013 - 107826 


