W-01212A-12-0309
SW-20445A-12-0310

I ORI I

W-02451A-12-0313

W-20446A-12-0314 ARIZONA CORPORATIOZ:I:I é)OML, )
W-01732A-12-0315 uTiLITY compLaNT Form ¥ ED
Investigator: Jenny Gomez Phone: | 0310 A % usf_@s
Priority: Respond Within Five Days o _}_ugg a:éi]g %gfu--
Opinion No. 2013 - 107723 Date: 1/8/2013
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last.

Complaint By: Barbara Lacy

Account Name: Barbara Lacy , Home:

Street: Work:

City: Maricopa CBR:

State: AZ Zip: 85138 is:

Utility Company.  Global Water-Palo Verde Utilities Company

Division: Sewer
Contact Name: Contact Phone:

Nature of Complaint:

*NS-20445A-12-0310**
OPPOSE RATE CASE

We are seasonal home owner and it is already stretching our budget just so we can have a winter home out of
the cold and sonowy weather. When we bought this house in 2009 the water/sewage was in the low $60.00,
now it is up around $95.00 and they are still wanting to raise the prices more! | know that my husband and | are
not the only ones on a tight budget, when is it going to let up! It is a shame that we will be paying more for water
then we do for the electric!

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Noted and filed for the record in Docket Control.
*End of Comments*
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