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COMPLIANCE MEMORANDUM ORDERED IN DOCKET NO. E-01933A-09-
0340 AND DECISION NO 71465.

In Decision No. 71465 (“Decision”), dated January 26, 2010, the Arizona Corporation
Commission (“Commission™) approved the Renewable Energy Standard and Tariff (“REST”)
Implementation Plan for Tucson Electric Power Company (“TEP” or “Company”).

As part of Decision No. 71465, the Commission ordered that TEP participate (with other
Commission regulated electric utilities) in the creation of a joint website titled “Go Solar
Arizona” — whose purpose is to provide renewable energy information to the public (the website
is now called Arizonagoessolar.org). At a minimum, the Decision required that certain general
information be included in the website and also that certain specific information be included and
updated at least twice monthly. This minimum information is shown below:

General

o Information regarding the availability of all residential solar incentives, including
utility rebates offered through the REST and state and federal tax credits.
Information about the Renewable Energy Standard (“RUS”).

Information regarding the status of the Company in meeting the Standard.
Information regarding the location of residential and commercial and utility scale
systems statewide, and any “solar calculator” that is created by the Company.

Specific

The reservation request review date.

The incentive program under which the incentive is being offered.

The amount of the incentive offered.

The size and nature of the systems (whether commercial or residential).
The step in the reservation process each system is in at the time it is posted.
The total cost of the system.

The nameplate rating of the system.

The current incentive application status.
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e The name of the installer of the system.

Decision No. 71465 also provided that a compliance memorandum be filed by the
Utilities Division Staff (“Staff”) each year beginning in 2010. The memorandum is required to
state whether the Company has provided all the required information for the website and is
therefore in compliance with the Decision. If the website is not in compliance, Staff shall list the
reasons why.

Staff has conducted its review of the TEP portion of the website. TEP has met the
compliance requirements relating to the website information ordered in Decision No. 71465.
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