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UTILITY COMPLAINT FORM

Investigator: Carmen Madrid F’ﬁ'br‘lf‘e‘:_'k" . Fax:
Priority: Respond Within Five D/ay? (50 20 a0
Opinion No. 2012 - 107408 Date: 12/18/2012
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Jack & Pam Sylvester
Account Name: Jack & Pam Sylvester Home: (
Street: Work: (000) 000-0000
City: Yuma CBR:
State: AZ Zip: 85367 is: E-Mail

Utility Company. Far West Water & Sewer, Inc.
Division: Water
Contact Name: Contact Phone:

Nature of Complaint:
12-11-2012

Jack & Pam Sylvester
Yuma, AZ 85367

Cell Phone: -
Email:

Docket you wish to comment on: WS-3478A-12-0307 m
Case or Utility Name: Far West Water, Inc

Docket Number: WS-3478A-12-0307

Subject rate increase of 188% = in opposition

The requested rate increase line 11 #3 states grim financial condition = the reason due to industrial accident
resulting in the loss of life and major mandates required by ADEQ are the major reasons there in the financial
shape they are in. Not only were the civil penalties large but the mandates of 20 plus million dollars to comply
with the ADEQ.

The FWWS, Inc did not have the workforce or management to comply with the safety rules and regulations
required to operate a sewer system. In the filing of the rate increase of 2/20/2007 for 214% their customer base
was 7200 customers. What is it now?

Salary increases in two years have increased 83% for the directors and 69% in wages! Look at the previous
communicate to the commission on file and note the issues. The management is not competent to run the
facility. You must reject the rate increase for now and the future.

*End of Complaint®

Utilities' Response:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator's Comments and Disposition:

Opinion noted and filed in Docket No. WS-03478A-12-0307. closed
*End of Comments*

Date Completed: 12/18/2012

OpinionNo. 2012 - 107408




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Carmen Madrid Phone: Fax:
Priority: Respond Within Five Days

Opinion No. 2012 - 107414 Date: 12/18/2012
Complaint Description: 08A Rate Case ltems - Opposed
N/A Not Applicable

First: Last:
Complaint By: Sidney M. Christenson
Account Name: Sidney M. Christenson Home: (000) 000-0000
Street: Work: (000) 000-0000
@y_ Yuma CBR:
State: AZ Zip: 85365 is:

Utility Company.  Far West Water & Sewer, Inc.
Division: Water
Contact Name: Contact Phone:

Nature of Complaint:
December 10,2012

ARIZONA CORPORATION COMMISSION CONSUMER SERVICES SECTION
1200 WEST WASIDNGTON PHOENIX, AZ 85007

Docket No. WS-03478A-12-0307

MEMBERS:

First, | know of no person or for that matter business that has received a 188.05%
raise in Yuma. We are well aware of the SSA raise for 2013.

Far West will receive more revenue from the new houses being built in the area formerly stopped from
connection, the sewer lines were installed prior to the moratorium on building so that expense is taken care of.

My area is Vista Del Sol which is served by the City of Yuma for water. | own an RV lot at which my water usage
charges have ranged from $6. 00 to $11.40 for each two month period. That is far less than Far West receives for
sewer.

| understand Far West failed to collect sewer fees on residents south of 36th St when houses were added and
residents did not notify them, that is something they should have gotten from permit information.

Thank you for your consideration of a residents point of view.

Sidney M. Christenson

Yuma,Arizona 85365
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*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:

Opinion noted and filed in Docket No. WS-03478A-12-0307. closed
*End of Comments*

Date Completed: 12/18/2012

OpinionNo. 2012 - 107414




