omama, AR

5230 East Shea Boulevard * Scottsdale, Arizona 85254
PH: (480) 998-3300; FAX;-(480,

MIDEC 18 P 209
December 17, 2012

Steven Olea, Director

Utilities Division

Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007

RE: Johnson Utilities Company, H20, Diversified Water Utilities,
Queen Creek Water Company: Compliance with Decision No. 65840
Notice of Violation from ADEQ dated November 29, 2012 (Case #133837)
WS-02987A-99-0583; WS-02987A-00-0618; W-02234A-00-0371; W-02859A-00-0774;
W-01395A-00-0784

Dear Mr. Olea:

As a follow up to the Notice of Violation (“NOV”) from the Arizona Department of
Environmental Quality (“ADEQ”) issued October 9, 2012, we have attached an additional
response as Attachment 1. This response addresses Items 3 and 4 only.

Should you have any questions or would like to meet and discuss, please do not hesitate
to contact me. Thank you for your time and consideration on this matter.

Sincerely,

Greg Brown
Johnson Utilities, LLC

cc: Docket Control
Brian Bozzo, Compliance Manager

Arizona Corporation Commission

DOCKETED
DEC 182012
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Attachment 1



JOHNSON UTILITTES, L.L.C.

5230 East Shea Boulevard, Suite 200 * Scottsdale, Arizona 85254
PH: (480) 998-3300; FAX: (480) 483-7908

December 17, 2012

Deborah L. Schadewald-Kohler

Water Quality Utility Field Service Unit

MC: 5415B-1

Arizona Department of Environmental Quality
1110 W Washington St.

Phoenix, AZ 85007

Re: Final Response to Notice of Violation, Case ID #: 133837
Dear Ms. Schadewald-Kohler

Johnson Utilities, L.L.C. (JU) is responding to the Notice of Violation (NOV), Case ID:
133837 received by JU on October 12, 2012. The NOV alleges seven State and Federal
violations. Section III, Documenting Compliance, contains seven action items that need
to be responded to by JU. Each item has a deadline date. The dates range from 30-days to
90-days. This response address items 3 and 4 which have a 90-day deadline.

NOV item
3. Within 90 calendar days of receipt of this Notice, Please submit documentation
that the violation(s) never occurred, or documentation to show that refresher
sampling training has been provided for all current and potential sampling
personnel.

Response: No violation occurred. Refresher training was provided for our personnel
on August 9, 2012, which was reported in our November 21, 2012, response. The
training provided was “Coliform Bacteria Sampling and Analysis” and
“Preservation and Sampling Techniques”. The instructors were from Legend
Technical Services and Arizona Department of Environmental Quality (ADEQ).
The training on August 9, 2012, was just 7 days before the August 16, 2012,
sampling that resulted in 100% of the samples testing positive for total coliform. On
August 13, 2012, our personnel took 20 samples which were all negative. The follow-
up samples taken on August 19, 2012, were all negative accept for one positive total
coliform. The 14 well samples taken in compliance with the Groundwater Rule were
all negative as were the seven samples taken from our storage tanks. JU’s employees
were properly trained and followed the sampling protocols and policies.

In conclusion, this violation never occurred.



Deborah L. Schadewald-Kohler
December 17, 2012
Page 2 of 3

NOV ltem

4. Within 90 calendar days of receipt of this Notice, Please submit documentation
that the violation(s) never occurred, or a description of the sampling protocols and
policies for all sampling procedures administer by Johnson Utilities.

Response: No violation occurred. Sampling protocols and policies were in effect at
the time of the incident. Attached are photo copies of the ‘“Water and Wastewater
Sample Collection and Analysis Quality Assurance Manual” dated December 2010.
This document is maintained in the JU field office. The manual contains sections on
“EPDS”, “Monitoring Plans”, “Disinfection Byproducts”, “Total Coliform Rule”,
“Groundwater Rule”, Lead and Copper”, “Hach, Pocket Colorimeter TM II”
(including copies of the SM 4500-Cl G and Hach Instruction Manual), and “Sample
Collection Guidance”. Each analyses performed also has a copy of the method used,
such as SM 4500-Cl G for total chlorine.

The “Sample Collection Guidance” includes training by Legend Technical Services
(Preservatives, General Sampling, Shipping Container Specifics), the Standard
Method 9060, Samples, “Microbiological Analyses” (summary of methods and hold
times for drinking water samples), and copies of the Legend’s sampling procedures
for all sampling administered by JU. Legend also provides an online sample
collection guide at:

http://www.legend-group.com/resources/sample-collection-guides
The “Water and Wastewater Sample Collection and Analysis Quality Assurance
Manual” was published in accordance with Arizona Department of Health Services’
(ADHS) rule, A.R.S. § 36-495.02(A3). Recently ADHS has developed on-line
guidance that can be found at:

http://www.azdhs.gov/lab/license/drinking-water.htm

“Drinking Water Field Method Training” was provided by ADHS and ADEQ on
October 17, 2012. Attached is a copy of the training certificate issued for my
attendance. JU is in compliance with A.R.S. § 36-495.02(A3).

In conclusion, this violation never occurred.
If you have any questions or comments, please contact me at (480) 998-3300.

Sincerely,

Gregofy . Brov;ﬁ, P.E.
Director of Engineering


http://www.azdhs.gov/lab/license/drinking-water.htm

Deborah L. Schadewald-Kohler
December 17, 2012
Page 30f 3

Attachments: Photos and copies of “Water and Wastewater Sample Collection and
Analysis Quality Assurance Manual, December 2010, content.
-cover
-section tags
-monthly monitoring plan
-section tags
-section tags
-4500-C1 G cover page
-Hach Pocket Colorimeter II Instruction Manual cover page
-Legend Training cover page
-Standard Method 9060 Samples
-Legend “Microbiological Analyses” for Drinking Water
-Legend Sampling Procedures
Total Coliform
Alkalinity
Fluoride
Nitrate + Nitrite
Nitrite
Sulfate
Total Dissolved Solids
Metals
Volatile Organic Compounds or TTHMs
Semi-Volatile Organic Compounds
Haloacetic Acids
ADHS/ADEQ Training Certificate, Greg Brown, October 17,2012
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N2,S,0, are av:

netal toxicity. This is particularly significant when such

3060 A.
1. Containers

Collect samples for g
tve borosii

biological examinahion 1 nonreac-
astic bottles that have been cleansed
n a final rinse with deionized or dis-
d as directed in Sections 9030 and 9040.
*heations samples may be collected in presterilized

Dechy

crination

a reducing agent to containers intended for the collection
| 1 having residual chlorine or other halogen unless they
contain broth for direct planting of sample. Sodium mswm::
(N2,5,05) 15 a satisfactory dechlorinating agent that neutra
val halogen and prevents continuation of bactericidal
action ¢ during sample transit. The examination then will indicate

¢ accurately the true microbial contem of the water at the

!.’f sampling

For sampling chlorinated wastewater efffuents add sufficient
23:0; 10 a clean sterile sample boitle to give a concentration
f 100 mg/L in the sample. In a 120-mL bote 0.1 mL of a 10%

;05 will neutralize a sample containing about 15

fution of

mg/L residual chiorine. For dninking water samples, the concen-

ion of dechlorinating agent may be reduced: 0.1 mL of a 3%

r ?
solution of Na,$,0; in a 120-mL bottle will neutralize up to 5

idual chlorine
p bottle and sterilize by either dry or moist heat, as directed
n 9040}, Presterilized plastic bags or bottles containing
lable commercially
/ater samples high in metals, including copps
. and ewater samples high in heay vy mm‘\ in
containing a chelating agent that will reduce
amples
mg/L of the disodium salt
netetraacetic acid (EDTA). Adjust E I?T\ 50,
before use. Add EDTA separately -
bottle sterilization (03 ml. 15% soluti
with the Na,S,0, solution

isit for 4 h or more, Use 372
ylened
p” 6.5

sample is colfected, leave ample a
n) fo faciliate mixing by

ast 2.5 ¢

inination. Collect samples that are representa

ed. flush or disinfect sample ports

ques to avoid sample contan

9060 SAMPLES’
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Technical Services, Inc
‘—'. aww lrgeng T F @ &

Microbiological Analyses -
Drinking Water B
B ouon fold Time| Container
Algae Count Microscopy 3-5 Day ASAP 10?\12?8?82”8‘
Tideba Microscopy 35Day | ASAP 10212582”8'
Anaerobic Plate Count Mod. SM 9215B 3-5 Day | 24 Hour Cixi?:i‘r?er
;\;can's lumbricoides* SM 10550 3 Day*™ | 24 Hour 1'81:{:;”
Bacillus anthracis CDC-PRES. 1D 23Day | ASAP ngg’jg’&:’f
Bacteria Count & Stain Microscopy 7-10 Day N/A Ag;\:vapéaztor
Clostridium perfringens, MF|  Bisson etal,, 1979 | 7-10 Day | ASAP 10?\1;“2'35;‘32"9'
Coliform, Total (Colilert) SM 92238 2-3Day | 30 Hour 10?\‘;“2'832‘52“6’
Coliform, Total (MF) SM 92228 4-5Day | 30 Hour 10?\1255332“6 :
Coliform, Total (MPN) SM 92218 45Day | 30 Hour |'OQTISEe
Common Large Tapeworm* SM 10550 3 Day** | 24 Hour 1'8‘:):{;;6'
Cryptosporidium™ SM 9711B 5-10 Day | 48 Hour Filter
E. coli (MPN) SM 9221F 4-5Day | 6 Hour m?\g‘;‘gi ile,
E. coli (MPN; Quanti-Tray) SM 92238 2-3Day | 30 Hour 10?\,:‘2’85:&“9’
Entamoeba histolytica* SM 9711C 57 Day | 48 Hour | Jior o' g;t-g:f
Enteric Virus — Water SM 9510 45-60 Day | 48 Hour Filter
Enterococcus species ASTM D 6503 5to 7 Day | 6 Hour 1 O?\)g],lsigiﬁe:
Fegal Colifcrm (MF) SM 9222D 24 Hour 6 Hour m?\ii“sitgiiﬁ
: Feca] Coliform (MPN) SM 9221E 4-5Day | 6 Hour 10({)\{2&;}3?1&
Fécal Stréptococcus SM 9230B 45Day | 6Hour 10(:\1 ﬁ!s%tgiﬂe‘
' Giafdia lamblia* ‘ SM 9711B 5-10 Day | 48 Hour Féi{tetr J
v Heterotrophic Plate Count SM 9215B 35Day | 8Hour '10({)\l gﬂssgme
~ Heterotrophic Plate Count SM 9215D 35Day | 8Hour 10?\3 :iiss{tgii%e.

{oar)




LEGEWND

Technical Services, Inc.

www.legend-group.com

Sample Collection Information — Drinking Water

Analyte: Total Coliform and E. coli

EPA/Standard Method: SM 9223B

Container/Preservative: 120 mL, sterile; Sodium Thiosulfate

Holding Time: 30 hours

Instructions: Remove aerator/screen from faucet before collecting sample.
Disinfect exterior of faucet and flush tap for 5 minutes. Remove seal from
sample bottle. Fill sample bottle just past the fill line, leaving one inch of head

space. Do not rinse preservative or touch inside of container.

Photo:



http://3roup.com

LEGEND

Technical Services, Inc.

www.legend-group.com

Sample Collection Information — Drinking Water

Analyte: Alkalinity

EPA/Standard Method: SM 2320B

Container/Preservative: 250/500/1000 mL, plastic; None
Holding Time: 14 days

Instructions: Fill container to neck. Transport samples on ice.

Photo:




LEGEND

Technical Services, Inc.

www.legend-group.com

Sample Collection Information — Drinking Water

Analyte: Fluoride

EPA/Standard Method: SM 4500 F C or EPA 300.0
Container/Preservative: 250/500/1000 mL plastic; None
Holding Time: 28 days

Instructions: Fill container to neck. Transport samples on ice.

Photo:




. E G END
Technical Services, Inc.

www.legend-group.com

Sample Collection Information — Drinking Water

Analyte: Nitrate + Nitrite

EPA/Standard Method: SM 4500 NO3 F
Container/Preservative: 250/500/1000 mL plastic; Sulfuric Acid
Holding Time: 28 days

Instructions: Fill container to neck. Do not rinse out preservative. Transport
samples on ice.

Photo:
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L E G END

Technical Services, Inc.

www. legend-group.com

Sample Collection Information — Drinking Water

Analyte: Nitrite

EPA/Standard Method: SM 4500 NO2 B
Container/Preservative: 250/500/1000 mL plastic; None
Holding Time: 48 hours

Instructions: Fill container to neck. Transport samples on ice.

Photo:




. E G END

Technical Services, Inc.

www. legend-group.com

Sample Collection Information — Drinking Water

Analyte: Sulfate

EPA/Standard Method: EPA 300.0

Container/Preservative: 250/500/1000 mL plastic; None
Holding Time: 28 days

Instructions: Fill container to neck. Transport samples on ice.

Photo:




LEGEND

Technical Services, Inc.

www.legend-group.com

Sample Collection Information — Drinking Water

Analyte: Total Dissolved Solids (TDS)
EPA/Standard Method: SM 2540 C
Container: 250/500/1000 mL plastic
Preservative: None

Instructions: Fill container to neck.

Photo:




L EGEWND

Technical Services, Inc.

www.legend-group.com

Sample Collection Information — Drinking Water

Analyte: Metals

EPA/Standard Method: EPA 200.7/200.8/245.1
Container/Preservative: 500 mL, plastic; Nitric Acid

Holding Time: 6 months; 28 days for Mercury

Instructions: Fill container to neck. Do not rinse out preservative.

Photo:




LEGEWND

Technical Services, Inc.

www.legend-group.com

Sample Collection Information — Drinking Water

Analyte: Volatile Organic Compounds or Total Trihalomethanes (THMs)
EPA/Standard Method: EPA 524.2

Container/Preservative: 3-40 mL Vials plus 2 Travel Blanks; Ascorbic Acid;
Hydrochloric Acid — Field Preservation

Holding Time: 14 days

Instructions: Fill vials until meniscus forms at mouth of the vial, but do not
overflow. Add five (5) drops of Hydrochloric Acid to the vial. Screw on the lid.
Some water may overflow as you screw on the lid. If you turn the vial upside
down, there should be no air bubbles/headspace. [f there are air bubbles,
unscrew the cap and continue adding drops of water until there are no more
bubbles. Do not rinse out preservative. Transport samples on ice.

Photo:




L. E G E N D

Technical Services, Inc.

www.legend-group.com

Sample Collection Information — Drinking Water

Analyte: Semi-Volatile Organic Compounds
EPA/Standard Method: EPA 525.2

Container/Preservative: 2-1 liter glass bottles; Sodium Sulfite and HCI
(chlorinated source only); HCI (non-chlorinated

Holding Time: 14 days; 30 days for analysis following extraction

Instructions: Fill containers to neck. For chlorinated samples, add the entire
contents of the small glass vial labeled HCI (or 30 drops HCI if you have a vial).
Fill bottle to top with sample so that no air remains when capped. If the source is
not chlorinated, it is not necessary to add the HCI. Do not rinse out preservative.
Transport samples on ice.

Photo:
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LEGEWND

Technical Services, Inc.

www.legend-group. com

Sample Collection Information — Drinking Water

Analyte: Haloacetic Acids (HAAS)

EPA/Standard Method: EPA 552.2

Container/Preservative: 2-40 mL Ammonium Chloride

Holding Time: 14 days; 14 days for analysis following extraction.

Instructions: Fill vials until meniscus forms at mouth of the vial, but do not
overflow. Screw on the lid. Some water may overflow as you screw on the lid. If
you turn the vial upside down, there should be no air bubbles/headspace. If

there are air bubbles, unscrew the cap and continue adding drops of water until

there are no more bubbles. Do not rinse out preservative. Transport samples on
ice.

Photo:
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