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Investigator: Scott Friedson Phone: Fax:
Priority: Respond Within Five Days

Opinion No. 2012 - 107218 Date: 12/4/2012
Complaint Description: 08A Rate Case items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Kenneth & Sandra Calhoun
Account Name: Kenneth & Sandra Calhoun Home:
Street: Work:
City: Yuma CBR:
State: AZ Zip: 85367 is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water
Contact Name: Contact Phone:

Nature of Complaint:
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To Whom it May Concern, F—S (l' t ‘i:';
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Docket No. WS-03478A-12-0307 g:f: <
We are very much opposed to the increase of 188.05% that Far West Water 3“9’_’_ = o
& Sewer, Inc. is requesting of its customers in Yuma, AZ. ‘”% -U}

It is a ridiculous amount of increase in these economic times.

We continue to get a sewer smell from time to time in our sub-division - Arroya de Fortuna. We do not feel Far
West is doing near enough to curb this problem. You can smell sewer in different places all over Yuma. They
obviously are either over-loaded or not treating it properly.

We will not be in Arizona at the time of the hearing, so please consider this our written complaint.
We have mailed a copy of this statement to Far West Water & Sewer, Inc.
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Utilities' Response:

TBOUKE LD Y




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator's Comments and Disposition:

Comments entered for the record and filed in docket # WS--03478A-12-0307. CLLOSED.
*End of Comments*

Date Completed: 12/4/2012
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