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Opinion No. 2012 - 107223

Complaint Description:

Date: 12/4/2012

08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:

Russell E Thomas
Russell E Thomas

Complaint By:

Account Name: Home:

Street: Work: (000) 000-0000
City: Yuma CBR:
State: AZ Zip: 85367 is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name: Roxanne Fiddes

Contact Phone: ..

Nature of Complaint:
Russell E. Thomas

Arizona Corporation Commission

NDOCKETED
DEC 05 2012

TDOCKLILUHY | 1 Z‘

Question #1: Why hold a meeting in Phoenix? Answer - Residents won't attend!!
This increase is due to greed and mismanagement by Far West owners. Residents of Foothills are almost all
seniors on fixed incomel!! This is Bullshit!! We (Residents) should be suing Far West for air pollution (Bad Smell)

Yuma, AZ

Phone (Home):
Cell Phone: Same

Docket you wish to comment on: WS-03478A-12-0307
Case or Utility Name: Far West
Position on Docket: Con

Yours Smelly
Russell Thomas
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

12/4/12 Comments noted for the record and docketed. CLOSED.
*End of Comments™*

Date Completed: 12/4/2012
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OpinionNo. 2012 - 107223




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Al Amezcua Phone: - Fax:

Priority: Respond Within Five Days

Opinion No. 2012 - 107224 Date: 12/4/2012
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: James E Tasche
Account Name: James E Tasche Home: (000) 000-0000
Street: Work: (000) 000-0000
City: Yuma CBR:
State: AZ Zip: 85367 is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water
Contact Name: Roxanne Fiddes Contact Phone:

Nature of Complaint:
James E. & Gertrude J. Tasche

Yuma, AZ 85367
Nov. 28, 2012

AZ Corp Commission
Consumer Services Section
1200 W. Washington
Phoenix, AZ 85007

Ref: Docket No. WS-03478A-12-0307

We are writing to oppose the very high rate increase of our sewer rates asked for by Far West. We are seniors
on fixed incomes, as most of the residents of The Foothills area are. We live here 5 mos. of the year and pay for
sewer service the entire year. If the proposed rate is granted, we would be paying about $450 for services we do
not use. If an increase is allowed, we should not have to pay for services not used! Thank you for your
consideration.

Most Respectfully;

James E. Tasche
Gertrude J. Tasche
*End of Complaint*

Utilities' Response:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator's Comments and Disposition:

12/4/12 Comments noted for the record and docketed. CLOSED.
*End of Comments*

Date Completed: 12/4/2012

OpinionNo. 2012 - 107224




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Al Amezcua Phone: , Fax: -
Priority: Respond Within Five Days

Opinion No. 2012 - 107225 Date: 12/4/2012
Complaint Description: 08A Rate Case items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Ken Sackrider
Account Name: Ken & Dorothy Sackrider Home:
Street: . Work: (000) 000-0000
City: Yuma CBR:
State: AZ Zip: 85367 is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water
Contact Name: Roxanne Fiddes Contact Phone:

Nature of Complaint:
Ref-Docket No. WS-03478A-12-0307

11-24-12

We wish to protest against the 188.05% increase that Far West Water & Sewer is requesting in their application.
We understand the increase in their costs as everything has gone up sustainably But this much increase is
insane. It is to their benefit that they already charge the 21.75 per month year around when nearly % or more of
residents aren’t even using the sewer system for 4-6 mo. a year but still pay Far West 21.75 per mo. We are
asking the commission to keep this in mind as they make their decision on this huge increase. Thank you for
your time & efforts in this.

Ken & Dorothv Sackrider
Yuma. AZ 85367

Mailing Only-
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Comments noted for the record and docketed. CLOSED.
*End of Comments*

Date Completed: 12/4/2012
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Al Amezcua Phone: Fax:

Priority: Respond Within Five Days

Opinion No. 2012 - 107219 Date: 12/4/2012
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Carol J Phipps
Account Name: Carol J Phipps Home: (000) 000-0000
Street: Work: (000) 000-0000
City: Yuma CBR:
State: AZ Zip: 85367 is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water
Contact Name: Roxanne Fiddes Contact Phone:

Nature of Complaint:

Arizona Corporation Commission
Consumer Services Section
1200 West Washington St. Phoenix, AZ 85007

RE: Far West Water & Sewer Proposed Rate Increase
Docket No. WS-03478A-12-0307

As a property owner in the Foot Hills of Yuma, Arizona, we feel a 188.05 percent increase in sewer rates is
absolutely ridiculous. To go from $21.65 per month to $62.65 per month and be able to charge the residents for
the whole year even when they are not here for 6 to7 months of the year is preposterous.

We presently only occupy our property for 5 months of the year and we are required to pay for sewer rates for the
whole year. We do have the opportunity to disconnect our water and sewer for a $25.00 re-connection fee, but
we are still required to pay sewer and water rates for the whole year. When we reconnect, we are charged the
$25.00 re- connection fee plus approximately a $40.00 per month charge for the 7 months we are not using the
sewer. We would like an explanation as to what the money they are collecting is used for. We would think they
must have been mishandling some of these funds, since nothing is going into the sewer for 7 months. We know
there are many others in the same situation as us and they are taking unfair advantage of the retirees.

Since a great percentage of this area is homes on fixed incomes, it will definitely make a hardship on many,
especially at a time when the economy is so distressed.

We would appreciate it if you would take into consideration that this type of increase would cause much undue
financial stress.

Thank you for your consideration in this matter.



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Very Truly Yours,

Carol J. Phipps
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

12/4/12 Comments noted for the record and dockted. CLOSED.
*End of Comments*

Date Completed: 12/4/2012

OpinionNo. 2012 - 107219




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Al Amezcua Phone: Fax:
Priority: Respond Within Five Days

Opinion No. 2012 - 107221 Date: 12/4/2012
Complaint Descrij;t_i% 08A Rate Case Iltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Brian Lay
Account Name: Brian Lay Home: ("
Street: ' _ Work: (000) 000-0000
City: Yuma CBR:
State: AZ Zip: 85367 is: Cellular

Utility Company. Far West Water & Sewer, Inc.
Division: Water
Contact Name: Roxanne Fiddes Contact Phone:

Nature of Complaint:
Brian Lav

Yuma, AZ 85367

Phone (Home):
Cell Phone:

Docket you wish to comment on: WS-03478A-12-0307
Case or Utility Name: Far West Water and Sewer, Inc.
Docket Number: WS-03478A-12-0307

Position on Docket: Con

The poor quality of service during our winter season does not warrant such a large rate increase all at one time.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Comments noted for the record and docketed. CLOSED.
*End of Comments*

Date Completed: 12/4/2012

OpinionNo. 2012 - 107221
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