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Opinion No. 2012 - 106893 Date: 11/8/2012

Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First. Last
Complaint By: Jerry W. Arnold
Account Name: Jerry W. Amold Home:
Street. Work:

Marana CBR:
State: AZ Zip: 85653
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Utility Company.  Tucson Electric Power Company
Division: Electric
Contact Name: Contact Phone:

Nature of Complaint:
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ARIZONA CORP. COMMISSION oee M&
CONSUMER SERVICES SECTION = =4

SIRS:

| am against any rate increase at this time because the current rates are high enough for consumers to pay!
People who are on low income or on Social Security have a hard enough time now to make ends meet for food,
medication, and electric bills, etc.

Forgive my writing, I'm on Social Security, and at 71 yrs of age, | can’t write all that well any more! The cost of
living has gone sky high. For example I'm to get a $19.00 cost of living increase on my social Security Jan
2013; however Medicare premiums are going up too and | already pay $99.00 per mo now. So, | might as well
figure the cost of living increase dosen't even exists! People can’t afford this increase!

Regards,

Jerry W. Arnold

Marana

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
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Noted and filed for the record in Docket Control.
*End of Comments*
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