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ARIZONA CORPORATION COMMIS!

UTILITY COMPLAINT FORM
Investigator: Jenny Gomez Phone: Fax:
Priority: Respond Within Five Days
Opinion No. 2012 - 106894 Date: 11/8/2012
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:
Complaint By: James & Judy Jensen
Account Name: James & Judy Jensen Home: (000) 000-0000
Street: - Work:
Cig; Yuma CBR:
State: AZ Zip: 85367 is:
Utility Company.  Far West Water & Sewer, Inc.
Division: Water
Contact Name: Contact Phone:

Nature of Complaint:

*****DOCKET NO. WS-03478A-12-0307*****
OPPOSE RATE CASE

Reference: Docket No. WS-03478A-12-0307

This letter is in protest of Far West Water & Sewers request for an increase in sewer rates for the Yuma foothills
area. While we feel a modest increase of 10% or even 20% would be more realistic the requested amount of
approximately 200% is outrageous. A large percentage of Far West customers are snowbirds who use the
sewer and water about six months of the year so they are paying for sewer they are not using the other six
months. We therefore request that the amount of increase requested by Far West Sewer and Water be denied

and if an increase seems justified by your commission that a more realistic amount be approved.
Sincerely

James L. Jensen Sr

Yuma, AZ 85367
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Judy Jensen

Yuma, AZ 85367
*End of Complaint*

Utilities' Response:

i
Pt

Investigator's Comments and Disposition:

Noted and filed for the record in Docket Control.
*End of Comments*
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