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TEP is a public u t i l i ,  but they do not seem to know that. 
It paid to have its name put on the baseball stadium. Baseball is not its business. Providing electricity is. 
It donates monies to various organizations. That money is customer money. Customers may not want to 
donate money to the same organizations. If the board wants to donate money then they should donate their 
own personal money not mine. 
They advertise as if we had a choice of another company to provide us with electricity. 

It basically is wasting the customers money. 

Even with the rate freeze, my bills have been going up yearly without using anymore electricity. They just raise 
their fees. This fee or that fee. Doesn't matter, they decide they want more money just raise the fees or charge 
a new one. 

They do not need anymore money. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Noted and filed for the record in Docket Control. 
*End of Comments* 
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