
UTILITY COMPLAINT FORM 

Investiaator: Richard Martinez Phone: . , 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2012 - 106827 Date: 11/5/2012 
ComDlaint Description: 

Complaint By: 

Account Name: 
Street: 

State: 
cltv: 

08A Rate Case Items - Opposed 
N/A Not Applicable 

First: Last: 

Ronnie L. Demaray 
Ronnie L. Demaray Home: (000) 000-0000 

Work: 

Overgaard CBR: 
AZ Zip: 85933 - is: 

utility Company. Arizona Water Company 

Contact Name: 

Nature of Complaint: 
(Docket No. W-O1445A-12-0348 

Division: Overgaard 

Contact Phone: 

October 30,212 

I wish to complain about the proposed rate increase of Arizona Water Company in Overgaard, AZ 85933. A 
20% to 30% increse is totally out of line. The Government has said the cost of living has increased only 1.7% 
There is no justification for an increase of 20% to 30%. 

Ronnv L. Demaray 

Overgaard, AZ 85933 

Mailing Address 

An increase such as this will be a real burden on retirees and low income people. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
11/05 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 



k 

ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Date Completed: 1 1 /5/2012 

ODinionNo. 2012 - 106827 


