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Investigator: Jenny Gomez Phone: =, Fax:
Priority: Respond Within Five Days

Opinion No. 2012 - 106822 Date: 11/5/2012
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Raymond Peterson
Account Name: Raymond Peterson Home:
Street: Work:
City: Tucson CBR:
State: AZ Zip: 85748 is:

Utility Company.  Tucson Electric Power Company
Division: Electric
Contact Name: : Contact Phone:

Nature of Complaint:
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DEAR SIRS

THIS IS TO PROTEST T.E.P.'S DESIRE TO INCREASE MY ELECTRIC BILL TO 10 or 15%.

THIS SHOULD NOT BE ALLOWED, A 2, 3% INCREASE IS REASONABLE.

IM ON A FIXED RETIREMENT INCOME. MY S/S INCREASE IS LESS THAN 2%.

T.E.P. HAS SURCHARGES, WINTER, SUMMER RATES, WHAT PRIVATE BUSINESS COULD DO THAT?

1 HAVE REPLACED MOST OF MY LIGHTING WITH C.F.L.S. LEDS. APPLIANCES ARE TOP EFFICIENCY,
YET I STILL MUST PAY MORE.

IF MGMT CAN'T RUN T.E.P., THEY PERHAPS SHOULD SELL SHOES.



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

AGAIN, DONT LET T.E.P. GET THEIR 12-15%, ITS WAY OUT OF LINE WITH INCOMES IN TUCSON.
P.S. INEVER GOT A 10-15% RAISE, IN ALL MY WORKING YEARS.
THANK YOU

RAY PETERSON
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Noted and filed for the record in Docket Control
*End of Comments*

Date Completed: 11/5/2012

Opinion No. 2012 - 106822
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Investigator: Richard Martinez Phone: o | Fax: (
Priority: Respond Within Five Days

Opinion No. 2012 - 106829 Date: 11/5/2012

Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Craig & Phyllis Van Wanseele
Account Name: Craig & Phyllis Van Wanseele Home: (000) 000-0000
Street: Work:
City: Tucson CBR:
State: AZ Zip: 85701 : : st

Utility Company.  Tucson Electric Power Company
Division: Electric
Contact Name: Contact Phone: {

Nature of Complaint:
(Docket No. E-01933A-12-0291)

Dear Sirs:

Please register our opposition to the proposed permanent base rate increase. We are owners of property
located at

Sincerely,

Phyllis Van Wanseele
Craig Van Wanseele
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

11/05

Emailed to Phoenix ACC office for docketing.
FILE CLOSED.

*End of Comments*

Date Completed: 11/5/2012

Opinion No. 2012 - 106829




