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UTILITY COMPLAINT FORM 

Investigator: Richard Martinez Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2012 - 106287 Date: 1 0/9/20 1 2 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint BY: Loise 
Account Name: Loise Hawe 

Street: na 

citv: Tucson 

State: Az Zip: 85701 

Hawe 
Home: 

Work: 

CBR: 
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Utilitv Company. Tucson Electric Power Company 
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Division: Electric 

Contact Name: 

Nature of Complaint: 
Docket No. E-01 933A-12-0291 

Contact Phone: 

Customer is upset as she currently pays about $5 per month on her monthly TEP bill for Solar Energy. 
Customer is very adamant that those wanting Solar for their own use should pay for their solar equipment and 
not through the use of other customer's money. 
Customer is asking that the Commissioners not approve the proposed rate increase that Tucson Electric Power 
Company is asking for. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
1019/12 
Emailed to the Phoenix office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 10/9/2012 

OpinionNo. 2012 - 106287 


