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Account Name: Robert Boston Home: 
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Docket no. - WS-03478A-12-0307 

To the ACC Commissioners, 

This letter is to protest Far West Water and Sewer’s attempt to rob it’s customer’s with a 188.05 YO sewer rate 
increase proposal. The proposed increase of rates to $62.65 per month is totally out of line with any sewer 
rates that I am aware of. 

Most of us served by Far West are senior citizens who can ill-afford this type of increase on fixed incomes. We 
should not be penalized for Far West’s poor management and lack of maintenance and upgrading of their 
system over the past several years. They started investing in upgrading their facilities only after they were 
forced into it by the State when new construction and expanded hook-ups were suspended for a couple of 
years. Frankly, I believe that suspension should have not been lifted as soon as it was. 

You are well aware of Far West’s last proposal that was turned down by the ACC in 2009. You even conducted 
a hearing here in Yuma that was attended by one of the largest number of persons ever to attend an ACC 
hearing. Nearly 1000 people showed up and overwhelmed the hearing facility. I can assure you this will 
happen again should you decide to hold another hearing here. 

However, your hearing in Phoenix on April 22, 201 3, is ill-timed. Many of us cannot afford to attend that hearing 
and the schedule is such that many of the property owners are leaving or will have left for their northern homes 
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by then. lfyou hold a hearing in Yuma shortly after that date, many of us who are entitled to a hearing, won't be 
present to make our concerns hears. 

1 would suggest you delay any decision until after a hearing is held here in Yuma at a date when most of the 
Foothills part-time residents are present. January 2014 would assure that most of the affected residents, are 
present and able to attend a local hearing. January 2014 would assure that most of the affected residents, are 
present and able to attend a local hearing. I assure you, they will be there in significant numbers. 

Sincerely, 

Robert Boston 

YumaAZ 85367 
*End of Complaint* 

Utilities' Response: 
NIA 
*End of Response* 

Investigator's Comments and Disposition: 
Noted and file for the record in Docket Control 
*End of Comments* 

Date Completed: 10/23/2012 

-No. 2012 - 106562 
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Investiaator: Jenny Gomez Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2012 - 106561 Date: 10/23/2012 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint By: Dave Wright 
Account Name: Dave Wright 

Street: 
cltv: Yuma 

State: Az Zip: 85367 

Home: 

Work: 

CBR: 
- is: 

Utility Com~any. Far West Water & Sewer, Inc. 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
DOCKET NO. WS-O3478A-12-0307********** ********** 

OPPOSE RATE CASE********** ********* 

October 19,2012 

Arizona Corporation Commission 
Consumer Service Section 
1200 West Washington 
Phoenix, AZ 85007 

Reference Docket No. WS-03478A-12-0307 

Gentlemen: 

I am writing to officially take issue with the wastewater service rate increase as proposed by Far West Water 
and Sewer, Inc. As a relatively new customer of Far West Water here in Yuma, Arizona, I find the drastic rate 
request to be irresponsible on the part of Far West Water and Sewer, Inc. and it would certainly be a major 
financial hardship on myself as well as many other "Foothills" residents of Yuma. Many, like myself, are official 
"sonwbirds" and are paying these wastewater rates year round here in Yuma as well as in our "summer" locales. 

In my opinion, an increase rate proposal amounting to 188.05% suggests gross financial mismanagement over 
a period of years and cannot and should not be allowed to impact Far West's customers in the short term or for 
years to come. 

Everyone realizes that living costs keep rising, most often without the same rise in social security or individual 
pensions, however, any proposed rate increases granted should be reflective of this and be a much more 
reasonable amount. 
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Thank you very much for reading this letter and 1 trust that the Commission will act reasonably while processing 
this rate proposal in April 2013 

Sincerely, 
Dave and Sheryl Wright 

Cc: Far West Water and Sewer, Inc. 

Yuma, Arizona 85367 
*End of Complaint* 

Utilities' ResDonse: 

Investiaator's Comments and Disposition: 
Noted and filed for the record in Docket Control 
*End of Comments* 

Date Completed: 10/23/2012 

-No. 2012 - 106561 


