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UTILITY COMPLAINT FORM

Investigator: Jenny Gomez Phone:

n
3

Priority: Respond Within Five Days

Opinion No. 2012 - 106607 Date: 10/24/2012

Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: David A. Isquith
Account Name: Capt David A. Isquith, USN (Ret) Home
Street: Work:
City: Sedona CBR:
State: AZ Zip: 86336 is:
Utility Company.  Arizona Water Company
Division: Sedona
Contact Name: Contact Phone:

Nature of Complaint:

*****DOCKET NO. W-01445A-12-0348****
OPPOSE RATE INCREASE
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Dear Sir/Madam:

By the enclosed billing statement, | have been informed that an additional (a.k.a. a second phase) of the Arsenic
Surcharge has been approved by you. This will increase my monthly water bill by an additional $4.75 (aw |
recall) for a total monthly fee of $6.19 for arsenic filtering/removal. This appears to be an excessively high fee -
about $75/year/household, at this point - without, as far as | know, any term limitation.

It would certainly serve the citizens of Arizona well, if the Arizona Corporation commission couldv‘idéntify a
requested fee increase that they are willing to reject.
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*End of Complaint*
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Utilities' Response:

Investigator's Comments and Disposition:

Noted and filed for the record in Docket Control
*End of Comments*

Date Completed: 10/24/2012
OpinionNo. 2012 - 106607




