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As a retiree, on fixed income, | do not believe a rate increase during these economically depressed times are in
the best interest of the utility users. The information being sent by "TEP" that the increase will be 12.5% for
812kwh is misleading. My average kwh use is over 730 kwh/mo. AND, that was with more than 40 days away
from my home, during that time period. In addition | have added a number of insulation measures including a
new air conditioner and furnace. Furthermore, there are only two retired adults who live at my address and our
life style predisposes us to conservative use of utilities.

| wondering what a family of 4, who lives here 12 months of the year would need to pay with this rate increase?

I would also point out that TEP is passing off all their business expenses to the utility holders. Example:
"Environmental compliance cost recovery” So if TEP violates a pollution law, and is fined they can pass the cost
of these finds on to the utility users. AND some executive will receive a bonus for this "wise move” Come on,
lets get serious.
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