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UTILITY COMPLAINT FORM
Investigator: Trish Meeter Phone: Fax — 777
Priority: Respond Within Five Days

Opinion No. 2012 - 106547 Date: 10/23/2012
Complaint Description: 08D Rate Case ltems - Hearing/PC Meeting

08A Rate Case Items - Opposed

First: Last:

Complaint By: Jack & Beverly Ward
Account Name: Jack & Beverly Ward Home: (000) 000-0000
Street: ’ Work:
City: Yuma CBR:
State: AZ Zip: 85367 is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name: Contact Phone: B

Nature of Complaint:
Docket No. WS-03478A-12-0307

We would like very much to protest the proposed increase in the waste water service.
Many of us in the Foor Hills are on a fixed income and are onluy here 5 to 6 months a year or less.

We still have to pay wether are here or not. If this request was adopted in full it would be a hardship for many of
us. Meaning many would be forced to sell or move away.

A minimum increase could be understood, but to increase it 188.05% is unreal & greedy.
We would request a hearing to be held in the Yuma area so we can voice our feelings.
The residents of the Foorhills should not be held hostage for their mistakes and lack of forsite & greed.
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