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UTILITY COMPLAINT FORM

Investigator: Trish Meeter Phone: (. Fax. ...~ ~
Priority: Respond Within Five Days

Opinion No. 2012 - 106519 Date: 10/22/2012
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
Complaint By: Daniel Russow
Account Name: Daniel Russow Home
Street: : Work:
City: Yuma CBR:
State: AZ Zip: 85365 is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name: ' Contact Phone

Nature of Complaint:

| am in receipt of a letter stating Far West Water & Sewer's intention to increase our sewer bill from $21.75 per
month to $62.65. While | realize that utility companies have to increase fees on occasion, | fell that this increase
is unreasonably excessive. In a time when many people are struggling to even make mortage pauyments, | feel
that an increase of this magnitude will put too much of a financial burden on many of the residents of the Yuma
Foothills. |, for one, am a teacher, and an the proposed increase will be devastating. Far West Water & Sewer is
not only taing advianage of having a monopoly in this area but also the fat that due to poor housing market, most

of us are unabile to sell our homes and move into the City of Yuna. | hope that the Corporation Commission will
deny the request for this unfairly large fee increase.
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