
UTILITY COMPLAINT FORM 
~ 
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ComDlaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
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Account Name: 
Street: na 
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State: Az Zip: 85365 

Gerald D. & Sandra J. Schott t ,ame: (OC 

Work: 
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Utility Company. 

Contact Name: 

Nature of Complaint: 
(Docket No. WS-03478A-12-0307)) 

Far West Water & Sewer, Inc. 
Division: Water 

Contact Phone: i 

Ref: Docket No WS-03478A-12-0307 

We would like to register our opposition to the requested exorbitant increase of our sewage rates. Far West 
customers in the Yuma Foothills by majority are seniors on fixed incomes as well as part time residents. We 
reside here seven months of the year and yet are required to pay sewer charges for the entire year. If this 
increase is allowed this would amount to paying in excess of $300.00 for services not utilized. 

If any increase in allowed, it is requested that Far West be required to suspend sewer charges for periods when 
the residence is not occupied. 

Thank you for your consideration. 

Most Respectfully: Gerald D. Schott & Sandra J. Schott 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
1 011 21 1 2 
Emailed to the ACC Phoenix office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 10/12/2012 
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