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RE:  Verizon Long Distance LLC AZ C.C. Tariff No. 3 Filing
T-03289A-12-0421

Dear Sir or Madam:

Enclosed for filing please find the original and thirteen (13) copies of the above-referenced tariff filing
submitted on behalf of Verizon Long Distance LLC. The purpose of this filing is to withdraw certain
Residential current or obsolete Optional Calling Plans and promotions and to grandfather several other
Residential Optional Calling Plans. The proposed changes will improve operating efficiencies by
allowing the Company to consolidate network and support systems. By removing optional calling plans
that are no longer widely subscribed, the Company can correspondingly reduce support costs and
streamline business office, marketing, and billing functions. Customers have other options within the
Company's currently supported Calling Plans, as well as options offered by competing landline and
mobile carriers.

Customers have been notified of these changes via bill messages. Copies of the messages are enclosed
with this filing. There are no Customers on Residential Toll Free Service, Volume/Term Pricing Plan or
the 10% Discount Program, thus no Customer notices are enclosed for these plans. Also, there are no
Customers on the TalkTime 60 Plan, TalkTime 500 Plan, TalkTime 1000 Plan, Solid Cents Plan, Platinum
Value Plan, Easy Savings Plan, Easy Savings Plan Plus, One Easy Price or the Flextime Saver Plan.
Exhibit A shows the Customer counts per Optional Calling plan being withdrawn and/or grandfathered.

The Company respectfully requests an effective date for this filing of November 1, 2012.
Pages included in this filing are listed below:

10" Revised Page 1~ Updates the Check Sheet

8™ Revised Page 2 Updates the Check Sheet

4™ Revised Title Page Revises the Company's telephone number

1* Revised Page 6 Deletes definitions

1¥ Revised Page 28 Holiday Rates have been removed

2" Revised Page30  Plan B Service (marketing name Best Times) has been withdrawn

2" Revised Page 31  Plan H Service (marketing name Worldwide Saver) has been withdrawn

1% Revised Page 32 Plan G Service (marketing name StateSaver Service) has been withdrawn

1¥ Revised Page 33 Renames Plan D Service to marketing name (eValues Service),
grandfathers service; moves text
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Pages included in this filing are listed below: (Cont'd.)

2™ Revised Page 34
1* Revised Page 38

2" Revised Page 39
1* Revised Page 45
1* Revised Page 46
1* Revised Page 49
1* Revised Page 54
2" Revised Page 93
2" Revised Page 94
2" Revised Page 95
2" Revised Page 96
39 Revised Page 97
2™ Revised Page 99
3 Revised Page 101
3" Revised Page 104
1¥ Revised Page 105
2" Revised Page 106
1* Revised Page 107
3" Revised Page 109
3" Revised Page 111
1% Revised Page 118
1¥ Revised Page 127
1* Revised Page 130
1* Revised Page 131
1% Revised Page 134
1* Revised Page 135
1* Revised Page 138
1™ Revised Page 141
1* Revised Page 144
1¥ Revised Page 145
1* Revised Page 146
1™ Revised Page 147
2" Revised Page 152
3" Revised Page 153

Location for moved text, renames Plan D Service to marketing name (eValues)
Renames Plan F Service to marketing name (TalkTime Service);

withdraws MRC levels

Renames Plan F Service to marketing name (TalkTime Service)

Renames Plan L Service to marketing name (Five Cents Plan)

Renames Plan L Service to marketing name (Five Cents Plan)

Renames plan name

Renames plan name

Removes promotion

Removes promotion

Removes promotion

Removes promotion

Removes promotion

Removes promotion

Removes promotion

Removes promotion

Removes promotion

Removes promotion

Removes promotion

Removes promotion

Removes promotion

Easy Savings Plan has been withdrawn
Easy Savings Plan Plus has been withdrawn
One Easy Price has been withdrawn
Residential Toll Free Service has been withdrawn
Solid Cents Plan has been withdrawn
Grandfathers Volume/Term Pricing Plan
Nationwide Saver has been withdrawn
Flextime Saver has been withdrawn

10% Discount Program has been withdrawn
10% Discount Program has been withdrawn
10% Discount Program has been withdrawn
Anytime Saver has been withdrawn
Renames plan name; withdraws services
Renames plan name; grandfathers plan; withdraws services
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Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning
it to me in the self-addressed, stamped envelope provided for that purpose.

Any questions you may have regarding this filing should be directed to my attention at 407-740-3002 or
via email to cwightman@tminc.com.

Thank you for your assistance in this matter.

Sincerely,

('

Connie
Consultant

file: VLD - Ari
tms: AZo1202
VLD: Bl2-16a

Enclosures
CW/lw
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Arizona

Grandfathering and Withdrawal of Consumer Option Calling Plans and Promotions
Bill Messages.

Grandfathering Bill Message:

Important Changes to Residential Services

Effective November 1, 2012, the following Verizon Long Distance calling plans will no longer be
offered: e-Values Plan, International Choice - Freedom, International Flat Rate, Timeless Bundle
and Verizon Value Plan. If you are enrolled in any of these plans, you will be able to keep the
plan until further notice; however any changes to your account after November 1, 2012, may
result in the loss of the plan.

Withdrawal of Long Distance Plan Bill Messages:

Notice of Service Change:

On or after 11/1/2012, Verizon Long Distance will discontinue the following calling plans:
TalkTime 60, TalkTime 180, TalkTime 300, TalkTime 500, TalkTime 1000, and 300 Plus. If
you are enrolled in any of these plans, after November 1, 2012 your Long Distance service will
automatically be enrolled in the Verizon Long Distance TalkTime 30 Plan, which provides 30
minutes of long distance calling for $6.50 a month and has a Minimum Monthly Charge (MMC)
requirement of $9.99 per month. After the first 30 minutes, state-to-state calls are 10 cents per
minute and local toll and in-state per minute rates vary by state. Charges that contribute toward
meeting the MMC include, but are not limited to: domestic 1+ and international long distance
calls, Operator Assistance calls, and Domestic and International Monthly Recurring Charges.
Federal taxes, state taxes, credits, Universal Service Fees, charges billed by other carriers, and
other surcharges, fees and taxes do not contribute towards satisfying the MMC requirement. If the
applicable charges are less than the MMC, the difference between the MMC and the applicable
charges will be a separate charge on the bill, shown as the Shortfall Charge. Each billing month in
which the applicable charges are equal to or greater than the MMC, no shortfall charge is
imposed. To select another Long Distance plan or if you have additional questions, please call
1.888.388.7255 or go to verizon.com and select Home Phone under Services to learn about our
available calling plans. We apologize for any inconvenience this may cause.

Notice of Service Change:

On or after 11/1/2012, Verizon Long Distance will discontinue the Best Times, Verizon 5 Cent
Package Plan, VLD Easy Savings Flat Rate Calling Plan, State Saver and Employee State Saver
Calling Plans. If you are enrolled in any of these plans, after November 1, 2012 your Long
Distance service will automatically be enrolled in the Verizon Long Distance Five Cents plan
which provides a S cents per minute rate for Long distance calling for $6.00 a month and has a
Monthly Minimum Charge (MMC) requirement of $9.99 per month. Charges that contribute
toward meeting the MMC include, but are not limited to: domestic I+ and international long
distance calls, Operator Assistance calls, and Domestic and International Monthly Recurring
Charges. Federal taxes, state taxes, credits, Universal Service Fees, charges billed by other
carriers, and other surcharges, fees and taxes do not contribute towards satisfying the MMC
requirement. If the applicable charges are less than the MMC, the difference between the MMC
and the applicable charges will be a separate charge on the bill, shown as the Shortfall Charge.
Each billing month when the applicable charges are equal to or greater than the MMC, no
shortfall charge is imposed. To select another Long Distance plan or if you have additional
questions, please call 1.888.388.7255 or go to verizon.com. We apologize for any inconvenience
this may cause.
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Arizona, (Cont'd.)

Grandfathering and Withdrawal of Consumer Option Calling Plans and Promotions
Bill Messages.

Notice of Service Change:

On or after 11/1/2012, Verizon Long Distance will discontinue the One Easy Price, Anytime
Saver, Platinum Choice Inbound/Outbound, Easy Savings Plan, Easy Savings Plan Plus,
Employee Nationwide Saver, Nationwide Saver, Solid Cents Plan, Platinum Plan with Toll Free,
Platinum Plan for Residence, Flextime Saver 5-5, Flextime Saver 6-6, Flextime Saver 7-7,
Flextime Saver 8-8 and World Wide Saver Calling Plans. If you are enrolled in any of these
plans, after November 1, 2012 your Long Distance service will automatically be enrolled in the
Verizon Long Distance Single Rate plan which provides a 12 cents per minute rate for Long
distance calling for $1.99 a month. To select another Long Distance plan or if you have
additional questions, please call 1.888.388.7255 or go to verizon.com. We apologize for any
inconvenience this may cause.


http://verizon.com

Exhibit A

Customer Counts Per Optional Calling Plan

Optional Calling Plans being Number of Customers on the Plans
Withdrawn and/or Grandfathered

Best Times 4

Worldwide Saver 1

StateSaver 1

e-Values 11

TalkTime 300 2

Nationwide Saver 4

Anytime Saver 2




VERIZON LONG DISTANCE LLC AZ.C. C. Tariff No. 3
4" Revised Title Page
Cancels 3™ Revised Title Page

Specialized Common Carrier Service
Regulations and Rates

of

VERIZON LONG DISTANCE LLC

This tariff contains the descriptions, regulations, and rates applicable to the resale of
intrastate, interexchange telecommunications services provided by Verizon Long Distance
LLC (VLD), with principal offices at One Verizon Way, Basking Ridge, New Jersey 07920,
telephone number (703) 886-8900. This tariff applies to services furnished within the State of
Arizona. This tariff is on file with the Arizona Corporation Commission.

Issued: September 26, 2012 Effective: November 1, 2012
Docket No.

Issued By: Tariff Manager
Basking Ridge, New Jersey 07920 AZ01202
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VERIZON LONG DISTANCE LLC

AZ. C.C. Tariff No. 3
10™ Revised Page 1
Cancels 9" Revised Page 1

CHECK SHEET

The pages of this tariff, as listed below, are effective as of the date shown. Revised sheets contain all changes

from the original tariff that are in effect as of the date indicated.
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Issued: September 26, 2012

Issued By: Tariff Manager

Basking Ridge, New Jersey 07920

Effective: November 1,2012
Docket No.
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VERIZON LONG DISTANCE LLC

AZ. C. C. Tariff No. 3
8™ Revised Page 2
Cancels 7" Revised Page 2
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CHECK SHEET, (Cont'd.)
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2™ 112 Original
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Issued: September 26, 2012

Issued By:

Tariff Manager
Basking Ridge, New Jersey 07920

Effective: November 1, 2012
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3
1¥ Revised Page 6
Cancels Original Page 6

SECTION 1 - DEFINITIONS
The following definitions are applicable to this tariff:

Access Line - A local channel for voice, data, or video communications which connects the Customer location
to a location of the Company or its underlying carrier.

Account - The Customer who has agreed, orally or in writing, to honor the terms of service established by the
Company. An Account may have more than one service billed to the same Customer address. An Account
may include multiple locations for the same Customer.

Aggregator - Any person or other legal entity that may be a Customer and, in the ordinary course of its
operations, makes telephones available to the public or to transient users of its premises, for telephone calls
using a provider of operator services.

Authorization Code - A pre-defined series of numbers to be dialed by the Customer upon access to the
Company's system to identify the caller and validate the caller's authorization to use the services provided and
to identify the Customer for billing purposes. The Customer is responsible for charges incurred through the
use of his or her assigned Authorization Code. An example of an Authorization Code is a calling card account
number and personal identification number.

VLD - Used throughout this rate sheet to mean Verizon Long Distance LLC unless clearly indicated otherwise
by the text.

Business Customer - For the purpose of this tariff, a Business Customer is a Customer of the Company whose
primary use of the Company's service is for business purposes. A Business Customer is also a Customer who
accesses the Company's service using an access line that has been assigned a business class of service by the
local service provider.

Issued: September 26, 2012 Effective: November 1, 2012
Docket No.

Issued By: Tariff Manager
Basking Ridge, New Jersey 07920 AZ01202
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VERIZON LONG DISTANCE LLC AZ.C.C. Tariff No. 3
1* Revised Page 28
Cancels Original Page 28

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

34 Time-Of-Day Rate Periods, (cont'd.)

Holiday Rates have been removed effective 11/1/12. @y)
D)
|
!
|
l
l
l
!

l
|
|
|
I
|
I
}
|
I
|
|
l
|
|
|
(D)
B. Long Distance Message Telecommunications Service and Operator Services

The following time of day periods apply to LDMTS and Operator Services calls.

Peak: 7:00 AM - 7:00* PM, weekdays
Off-Peak: 7:00 PM - 7:00* AM, weekends.

* to, but not including

Issued: September 26, 2012 Effective: November 1, 2012
Docket No.

Issued By: Tariff Manager
Basking Ridge, New Jersey 07920 AZo1202



VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3
2™ Revised Page 30
Cancels 1* Revised Page 30

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.1 [Reserved For Future Use]

Plan B Service (marketing name Best Times) has been withdrawn effective 11/1/12.

Issued: September 26,2012 Effective: November 1, 2012

Docket No.
Issued By: Tariff Manager
Basking Ridge, New Jersey 07920 AZo01202
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3
2" Revised Page 31
Cancels 1* Revised Page 31

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.2 |Reserved For Future Use]

Plan H Service (marketing name Worldwide Saver) has been withdrawn effective 11/1/12.

Issued: September 26, 2012 Effective: November 1,2012
Docket No.

Issued By: Tariff Manager
Basking Ridge, New Jersey 07920 AZ01202




VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3
1* Revised Page 32
Cancels Original Page 32

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.3 [Reserved For Future Use]

Plan G Service (marketing name StateSaver Service) has been withdrawn effective 11/1/12.

Issued: September 26, 2012 Effective: November 1, 2012
Docket No.

Issued By: Tariff Manager
Basking Ridge, New Jersey 07920 AZ01202
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3

1* Revised Page 33
Cancels Original Page 33

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.6.4 eValues Service

Effective 11/1/12 this service is available only to existing Customers, at existing locations,
without modification.

A.

General Description

eValues Service is an optional calling plan offered to Residential Customers for
outbound direct-dialed calling. Residential Customers enroll via the internet.
eValues Service Customers receive a flat rate per minute, 24 hours a day on Monday
through Friday and a flat rate per minute, 24 hours a day on Saturdays and Sundays
for all intrastate direct-dialed calling. eValues Service utilizes Customer-provided
switched access lines that are presubscribed to the Company. This Plan is only
offered in conjunction with the corresponding interstate and international rate plans.

Calls are billed in one (1) minute increments after an initial minimum call duration of
one (1) minute. Any partial minute is rounded up to a full minute. Calls that cross
rate period boundaries for eValues Service are billed the rate in effect at the time of
call origination for the duration of the call.

Usage Rates - Maximum

Rate Per Minute
Monday - Friday $0.150
Saturday & Sunday $0.150

(M) - Certain material previously located on this page is now found on Page 34.

Issued: September 26, 2012 Effective: November 1,2012

Docket No.

Issued By: Tariff Manager

Basking Ridge, New Jersey 07920 AZ01202

(D)

(M)
(D

(T)

(M
(M

(M



VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3
2" Revised Page 34
Cancels 1¥ Revised Page 34

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.4 eValues Service ()
C. Monthly Recurring Charge ™)

The Monthly Recurring Charge (MRC) is billed each month in advance and applies

in full each month for each account, except in the case of first and last month partial
billing cycles where the MRC will be prorated based on actual number of days the
Customer had the service during the billing cycles. At the option of the Customer,

the MRC can either apply per account, regardless of the number of lines on the
account presubscribed to the Company's eValues Service, or per line. The MRCisin  (T)
addition to applicable usage rates. If the Customer elects to cancel eValues Service, (T)
the MRC for the last month will prorated based on the time of disconnect.

Monthly Recurring Charge Maximum
$10.00 (

(M) - Material found on this page was previously located on Page 33.

Issued: September 26,2012 Effective: November 1, 2012
Docket No.

Issued By: Tariff Manager
Basking Ridge, New Jersey 07920 AZ01202



VERIZON LONG DISTANCE LLC AZ.C. C. Tariff No. 3
1% Revised Page 38
Cancels Original Page 38

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.6.6 TalkTime Service (T)
A. General Description

TalkTime Service is an optional calling plan offered to Residential Customers for (M

outbound direct-dialed calling. TalkTime Service utilizes Customer-provided m

switched access lines that are presubscribed to the Company.

This plan is provided only in conjunction with the corresponding interstate TalkTime (M)
Service. A single Minimum Spend Level Charge applies to the 30 Minute Allotment
for TalkTime Service as specified in the Company's interstate Product Guide. See @y

www.verizonldregulatory.com.

Calls are billed in one (1) minute increments after an initial minimum call duration of
one (1) minute. Any partial minute is rounded up to a full minute. A Monthly
Recurring Charge (MRC) applies, as described below.

Any promotions that discount usage or apply free minutes are not allowed with this

plan.
B. Usage Rates - Maximum
Monthly Minutes Allotted in Monthly Additional Per Minute
Recurring Charge Recurring Charge* (T) Charge over Allotment
$6.00 30 $0.20 per minute :
D)
|
|
D)
*The 60, 300, 500, and 1000 Minutes Allotted in Monthly Recurring Charge plans M
have been withdrawn effective 11/1/12. (M
Issued: September 26, 2012 Effective: November 1, 2012
Docket No.

Issued By: Tariff Manager
Basking Ridge, New Jersey 07920 AZo01202
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VERIZON LONG DISTANCE LLC

AZ. C. C. Tariff No. 3
2™ Revised Page 39
Cancels 1* Revised Page 39

3.6

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

Optional Residential Services, (cont'd.)

3.6.6 TalkTime Service, (cont'd.)

C.

Monthly Recurring Charge

The MRC is billed each month in advance and applies in full each month for each
account*®, regardless of whether or not the full allotment of minutes is used, except in
the case of first and last month partial billing cycles where the MRC will be prorated
based on actual number of days the Customer had the service during the billing
cycles. One MRC applies per account, regardless of the number of lines
presubscribed to the Company's TalkTime Service, in addition to the applicable
usage rates. A fixed allotment of intrastate or interstate, interexchange interLATA
and/or intraLATA domestic calling minutes (excluding minutes used for Operator
Assisted Calls, Directory Assistance calls, and any International calling) is included
in the MRC. Interstate service is provided in accordance with the corresponding
posted Domestic Product Guide. When service is used for both interstate and
intrastate calling, only one MRC applies. Additional minutes are available and billed
on a per minute basis as described above. Unused minutes will not carry over to the
next month.

* The Existing Customer who wishes to retain usage and monthly fees on a per line basis may do so by
establishing a separate billing account per line.

Issued: September 26, 2012

Issued By:

Effective: November 1, 2012
Docket No.

Tariff Manager

Basking Ridge, New Jersey 07920 AZ01202
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VERIZON LONG DISTANCE LLC

AZ. C. C. Tariff No. 3
1* Revised Page 45
Cancels Original Page 45

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.6.8 Five Cents Plan Service

A.

General Description

Five Cents Plan Service is an optional calling plan offered to Residential Customers
for outbound direct-dialed calling. This flat rate plan is available 24 hours a day,
seven days a week for all interexchange direct dialed calling. Five Cents Plan
Service utilizes Customer-provided switched access lines that are presubscribed to
the Company.

This plan is an add-on service to the interstate Five Cents Plan Service. A Minimum
Spend Level Charge applies to Customers subscribing to this plan as specified in the
Company's interstate Product Guide. See www.verizonldregulatory.com.

Calls are billed in one (1) minute increments after an initial minimum call duration of
one (1) minute. Any partial minute is rounded up to a full minute.

This calling plan is only offered where billing and system capability exist.

Issued: September 26, 2012

Issued By:

Effective: November 1, 2012
Docket No.

Tariff Manager
Basking Ridge, New Jersey 07920 AZ01202
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3
1* Revised Page 46
Cancels Original Page 46

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.8 Five Cents Plan Service, (cont'd.) M
B. Rates and Charges
1. Application of Charges

A Monthly Recurring Charge (MRC) is billed each month in advance and

applies per account, regardless of the number of lines presubscribed to the
Company’s Five Cents Plan Service. If there are multiple lines on an M
account, only one MRC will be assessed. Interstate and international

services are provided in accordance with the corresponding interstate and
international service terms and conditions. The MRC applies in full each

month for each account, except in the case of the first and last month partial

billing cycles where the MRC will be prorated based on the actual number of

days the Customer had the service during the billing cycle. When service is

used for both interstate and intrastate calling, the MRC applies only once.

Monthly Recurring Charge - Maximum

Per Account $12.00
2, Usage Rates - Maximum
Per Minute $0.18
| Issued: September 26, 2012 Effective: November 1, 2012

Docket No.
Issued By: Tariff Manager
Basking Ridge, New Jersey 07920 AZ01202



VERIZON LONG DISTANCE LLC AZ.C. C. Tariff No. 3

1* Revised Page 49
Cancels Original Page 49

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.6.9 Plan N Service - Unlimited, (cont'd.)

C.

Limitations of Service

The Customer who discontinues or cancels the Company's service or the local
exchange carrier's qualifying local service package or whose service is refused,
canceled, or discontinued by the Company under this tariff or by the local exchange
carrier shall forfeit eligibility for rates under this plan. The Customer who forfeits
eligibility for Plan N Service - Unlimited and remains presubscribed to the
Company's service will default to TalkTime Service (30 Minute Allotment) rates
described in the Current Rates section of this tariff, unless the Customer selects
another Optional Residential Service.

This Plan is available for residential Customer use. Ifthe Customer uses the Plan for
non-residential voice calling purposes, including but not limited to commercial
facsimile, resale, telemarketing, prolonged internet connections, or autodialing, the
Company may suspend, restrict or cancel the Customer's service, subject to
applicable notice requirements. After applicable notice, the Company may also adjust
the charges to TalkTime Service (30 Minute Allotment) rates, described in the
Current Rates section of this tariff, as a result of non-residential use.

The Customer who subscribes to Plan N Service - Unlimited is not eligible to
participate in any domestic free minutes promotions.

This calling plan is only offered where billing and system capability exists.

The Customer who subscribes to Plan N Service - Unlimited may select any
International Option.

Issued: September 26, 2012 Effective: November 1, 2012

Issued By:

Docket No.

Tariff Manager
Basking Ridge, New Jersey 07920 AZo01202
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VERIZON LONG DISTANCE LLC AZ. C.C. Tariff No. 3

1% Revised Page 54
Cancels Original Page 54

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.6.11 Plan O Service — Unlimited, (cont’d.)

C.

Limitations of Service

The Customer who discontinues or cancels the local exchange carrier's qualifying
local service package or whose service is refused, canceled, or discontinued by the
Company under this tariff or by the local exchange carrier shall forfeit eligibility for
rates under this plan. The Customer who forfeits eligibility for Plan O Service -
Unlimited and remains presubscribed to the Company's service will default to
TalkTime Service (30 Minute Allotment) rates described in the Current Rates Section
of this tariff, unless the Customer selects another Optional Residential Service.

This Plan is available for residential Customer use. If the Customer uses the Plan for
non-residential voice calling purposes, including but not limited to commercial
facsimile, resale, telemarketing, prolonged internet connections, or autodialing, the
Company may suspend, restrict or cancel the Customer's service, subject to
applicable notice requirements. After applicable notice, the Company may also adjust
the charges to TakTime Service (30 Minute Allotment) rates, described in the
Current Rates section of this tariff, as a result of non-residential use.

The Customer who subscribes to Plan O Service - Unlimited is not eligible to
participate in any domestic free minutes promotions.

This calling plan is only offered where billing and system capability exists.
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VERIZON LONG DISTANCE LLC ' AZ. C. C. Tariff No. 3
2™ Revised Page 93
Cancels 1% Revised Page 93

SECTION 5 - PROMOTIONS, (Cont'd.)

5.3 [Reserved For Future Use] M
Acquisition Free Minutes Promotion has been removed M
D)
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3
2" Revised Page 94
Cancels 1¥ Revised Page 94

SECTION 5 - PROMOTIONS, (Cont'd.)
54 [Reserved For Future Use]

Acquisition Percent Discount Promotion has been removed.
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VERIZON LONG DISTANCE LLC

AZ. C. C. Tariff No. 3
2™ Revised Page 95
Cancels 1% Revised Page 95

SECTION 5 - PROMOTIONS, (Cont'd.)
55 [Reserved For Future Use]

Reserved Free Minutes Promotion has been removed.
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3
2" Revised Page 96
Cancels 1% Revised Page 96

SECTION 5 - PROMOTIONS, (Cont'd.)
5.6 [Reserved For Future Use]

Acquisition Percent Discount Promotion #3 has been removed.
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VERIZON LONG DISTANCE LLC

AZ. C. C. Tariff No. 3
3" Revised Page 97
Cancels 2™ Revised Page 97

SECTION S - PROMOTIONS, (Cont'd.)
5.7 [Reserved For Future Use]

Percent Discount International Promotion has been removed.
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3
2" Revised Page 99
Cancels 1* Revised Page 99

SECTION 5 - PROMOTIONS, (Cont'd.)

i 5.9 [Reserved For Future Use] (D
Returning Percent Discount Promotion has been removed. D
D)
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VERIZON LONG DISTANCE LLC

AZ. C. C. Tariff No. 3
3" Revised Page 101
Cancels 2™ Revised Page 101

SECTION S - PROMOTIONS, (Cont'd.)
5.11 [Reserved For Future Use]

Special Event Marketing has been removed.
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3
3" Revised Page 104
Cancels 2™ Revised Page 104

SECTION S - PROMOTIONS, (Cont'd.)

5.15 [Reserved For Future Use] ()
Upsell Promotion has been removed. D
D)
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VERIZON LONG DISTANCE LLC

AZ. C. C. Tariff No. 3
1* Revised Page 105
Cancels Original Page 105

SECTION S - PROMOTIONS, (Cont'd.)
5.16 [Reserved For Future Use]

Two Line Promotion has been removed.
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VERIZON LONG DISTANCE LLC

AZ. C. C. Tariff No. 3
2™ Revised Page 106
Cancels 1¥ Revised Page 106

SECTION 5 - PROMOTIONS, (Cont'd.)
5.17 [Reserved For Future Use]

Customer Appreciation Day has been removed.
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VERIZON LONG DISTANCE LLC

AZ. C. C. Tariff No. 3
1% Revised Page 107
Cancels Original Page 107

SECTION 5 - PROMOTIONS, (Cont'd.)
5.18 [Reserved For Future Use]

Additional Line Promotion has been removed.
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VERIZON LONG DISTANCE LLC

AZ. C.C. Tariff No. 3
3 Revised Page 109
Cancels 2™ Revised Page 109

SECTION 5 - PROMOTIONS, (Cont'd.)

520 [Reserved For Future Use]

Acquisition Free Minutes Promotion #3 has been removed.
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VERIZON LONG DISTANCE LLC

AZ. C. C. Tariff No. 3
3" Revised Page 111
Cancels 2" Revised Page 111

SECTION 5 - PROMOTIONS, (Cont'd.)
5.22  [Reserved For Future Use]

Loyalty Promotion #2 has been removed.
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3
1* Revised Page 118
Cancels Original Page 118

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)

6.2 [Reserved For Future Use] €))
Easy Savings Plan has been withdrawn effective 11/1/12. (M
D)
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3
1* Revised Page 127
Cancels Original Page 127

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)
6.6 [Reserved For Future Use]

Easy Savings Plan Plus has been withdrawn effective 11/1/12.
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3
1* Revised Page 130
Cancels Original Page 130

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)
6.7 [Reserved For Future Use]

One Easy Price has been withdrawn effective 11/1/12.
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3
1% Revised Page 131
Cancels Original Page 131

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)

6.8 [Reserved For Future Use] (D
Residential Toll Free Service has been withdrawn effective 11/1/12. ¢y
(D)
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3
1* Revised Page 134
Cancels Original Page 134

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)
6.10  [Reserved For Future Use]

Solid Cents Plan has been withdrawn effective 11/1/12.
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3
1* Revised Page 135
Cancels Original Page 135

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)
6.11  Volume/Term Pricing Plan

Effective 11/1/12 this service is available only to existing Customers, at existing locations, without
modification.

This plan offers flexible per minute rates on domestic direct dial calls to the Company's residential
Customers based on monthly total usage. Toll free and calling card usage will be counted toward
monthly total usage. Customer is also rewarded for continuity of service by long-term rate decreases
on domestic direct dial calls. Rates become lower for higher volume Customers who remain PIC d to
the Company service. This plan is for residential usage only.

Domestic direct dial calling:

Total Monthly Usage
$0-24.99 $25 -49.99 $50+
0-6 months $0.14 $0.13 $0.12
7-18 months $0.14 $0.12 $0.11
19+ months $0.14 $0.11 $0.10
Calling Card calling:
$0.35/minute
$0.40 surcharge per call
Toll Free calling:

$0.25/minute domestic origination
$0.35/minute Canada origination
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3
1* Revised Page 138
Cancels Original Page 138

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)
6.14  [Reserved For Future Use]

Nationwide Saver has been withdrawn effective 11/1/12.
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3
1% Revised Page 141
Cancels Original Page 141

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)
6.16  [Reserved For Future Use]

Flextime Saver has been withdrawn effective 11/1/12.
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3
1* Revised Page 144
Cancels Original Page 144

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)
6.19 [Reserved For Future Use]

10% Discount Program has been withdrawn effective 11/1/12.
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3
1* Revised Page 145
Cancels Original Page 145

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)
6.19  [Reserved For Future Use]

10% Discount Program has been withdrawn effective 11/1/12.
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VERIZON LONG DISTANCE LLC AZ. C. C, Tariff No. 3
1% Revised Page 146
Cancels Original Page 146

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)

6.19  [Reserved For Future Use] (M)
10% Discount Program has been withdrawn effective 11/1/12. @y)
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VERIZON LONG DISTANCE LLC AZ. C.C. Tariff No. 3
1* Revised Page 147
Cancels Original Page 147

SECTION 6 - OBSOLETE SERVICE OFFERINGS, (CONT'D.)
6.20  [Reserved For Future Use]

Anytime Saver has been withdrawn effective 11/1/12.
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3
2™ Revised Page 152
Cancels 1 Revised Page 152

SECTION 7 — CURRENT RATES
7.1 Pay Telephone Surcharge (Section 2.7.1)
Per Call $0.50
7.2 Long Distance Message Telecommunications Service (Section 3.5)

Customer Dialed Direct Station-to-Station

Peak Off-Peak
Residential IntraLATA $0.4000 $0.4000
InterLATA $0.4000 $0.4000
Business IntraLATA $0.4000 $0.4000
InterLATA $0.4000 $0.4000
7.3 Best Times Service
Rate Per Minute:
Peak $0.140
Off-Peak $0.140
Monthly Recurring Charge $6.95

7.4 [Reserved For Future Use]

Plan H Service (Marketing Name: Worldwide Saver) has been withdrawn effective 11/1/12.

7.5 [Reserved For Future Use]

Plan G Service (Marketing Name: StateSaver) has been withdrawn effective 11/1/12.
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VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3
3" Revised Page 153
Cancels 2™ Revised Page 153

SECTION 7 — CURRENT RATES, (Cont’d.)
7.6 eValues Service (Section 3.6.4)

Effective 11/1/12 this service is available only to existing Customers, at existing locations, without

modification.
Rate Per Minute
Monday - Friday $0.150
Saturday & Sunday $0.070
Monthly Recurring Charge $6.50

7.7 (Reserved For Future Use)
7.8 TalkTime Service (Section 3.6.6)

Monthly Recurring Minutes Allotted in Monthly Additional Per Minute Charge over
Charge Recurring Charge* (T) Allotment

$6.00 30 $0.12 per minute

*The 60, 300, 500, and 1000 Minutes Allotted in Monthly Recurring Charge plans have been
withdrawn effective 11/1/12.
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