
Investigator: Trish Meeter -- Phone: ‘- 

Prioritv: Respond Within Five Days 

Opinion No. 2012 106047 Date: 9/25/2012 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint Bv: Maryann Kigel 
Account Name: Maryann Home 

Work: Street: . .  

Citv: Rio Rico CBR: 

r -  

State: Az Zip: 85648 - is: 

Utilitv Company. Liberty Water-Rio Rico Utilities Inc. 
Division: Water 

Contact Name: 

Nature of Complaint: 

I ’  . - 

- 

Sept. 17, 201 2 

Dear Commission, 

Docket No. WS-02676A-12-0196 

se do not allow Liberty Water to raise rates higher than 6-7%. Our wages have declined and we need to have 
utilities not go to super high increases like 28%. This is a Canadian company who doesn’t understand our 
recession - Unemployment here is at 24%. 

jlrzona c o r p o t m ~ t  i ; ~  , oIll 

D 0 C: b.( F-‘i- i -  r‘ Maryann Kigel 
*End of Complaint* 

Uti I ities’ Response: 

Investigator’s Comments and Disposition: 

OC! I 1  2012 

docketed 
*End of Comments* 

Date Completed: 9/25/2012 
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