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1. INTRODUCTION 

On October 7, 2011, TransWorld Network, Corp. (“TW”’ or “Company” or 
“Applicant”) filed an application for a Certificate of Convenience and Necessity (“CC&N) to 
provide facilities-based local exchange services on a statewide basis in the State of Arizona. The 
Applicant petitioned the Arizona Corporation Commission (“ACC” or “Commission”) for a 
determination that its proposed services should be classified as competitive. 

On December 15, 201 1 and February 13, 2012, TWN responded to Staffs First Set of 
Data Requests via email. During the course of Staffs review in this matter, several discussions 
were held and emails were exchanged to clarify tariff and other Application details. 

Staffs review of this application addresses the overall fitness of the Applicant to receive 
a CC&N. Staffs analysis also considers whether the Applicant’s services should be classified as 
competitive, if the Applicant’s initial rates are just and reasonable and if approval of the 
Applicant’s CC&N should be conditioned. 

2. REQUESTED SERVICES 

TWN seeks statewide CC&N authority to provide local exchange facilities-based services 
to residence and business customers. In a related Application, TWN filed a petition for 
designation as an Eligible Telecommunications Carrier (“ETC”) pursuant to Section 214(e)(2) of 
the Communications Act of 1934, as amended, 47 U.S.C. 5 214(e)(2. 

On May 17, 2012, TWN filed a revised Tariff No. 2 following detailed discussions with 
Staff. TWN proposes offering local exchange services to both residence and business customers 
by utilizing a fixed wireless broadband network designed to operate without reliance on network 
infrastructure owned by other carriers. Unlike traditional telephone technology, commonly 
known as circuit switched technology which relies on the use of local loops (typically of copper 
wire) for last-mile access to the customer, TWN deploys and maintains its own fixed wireless 
network based on the architecture of the Motorola Canopy@ system to achieve last-mile 
connectivity. 

3. TECHNICAL CAPABILITY TO PROVIDE THE REQUESTED SERVICES 

PCC Holdings, Inc. (“PCC”) is the direct parent of TWN. The headquarters location of 
TWN is 255 Pine Ave. N. Oldsmar, Florida 34677. TWN was granted a CC&N to provide 
resold interexchange telecommunications services in Decision No. 67465 on January 4, 2005. 
During an October 28, 201 1 conference call with Staff, TWN explained that it began providing 
Voice of the Internet Protocol (“VoIP”) services in April of 2009 within the Arizona areas for 
which it now seeks local exchange facilities-based CC&N authority. 

The top officers of PCC are the same officers currently providing management oversight 
of TWN. The officers and managers listed in Attachment A-3 TW”s  CC&N application have 
over 3 75 years of combined telecominunications experience. 
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TWN was granted authority to resell interexchange teleconmunications service in 
Indiana in 1998. On December 30, 201 1 , TWN filed for local exchange and ETC authority in 
New Mexico. TW”s  applications in New Mexico are currently under review. TWN states that 
it has not been denied authority to offer telecommunications services in any state. 

Staff believes that TWN possesses the technical capabilities necessary to provide the 
services proposed in this CC&N application. 

4. FINANCIAL CAPABILITY TO PROVIDE THE REQUESTED SERVICES 

On December 2, 2011, TWN submitted confidential financials directly to Stdf. The 
audited financials are for years 201 0 and 2009. For the year ending December 3 1 , 201 0, TWN 
reported Total Assets of $8,786,555; Shareholder Equity of ($298,747); and Net Income of 
$147,280. 

The Applicant lists conditions under which advance payments may be required for 
services in its proposed Tariff No. 2, Section 2.2.2. Staff believes that advances, deposits, and/or 
prepayments received from the Applicant’s customers should be protected by the procurement of 
either a performance bond or an Irrevocable Sight Draft Letter of Credit (“ISDLC”). The 
Applicant should be granted the discretion to procure either the performance bond or the ISDLC. 
The Commission’s current performance bond or ISDLC requirements are $10,000 for resold 
long distance (for those resellers who collect deposits, advances or prepayments), $25,000 for 
resold local exchange, $100,000 for facilities-based long distance and $100,000 for facilities- 
based local exchange services. Based on the services the Applicant is requesting authority to 
provide, the minimum recommended performance bond or ISDLC should be $100,000. The 
performance bond or ISDLC coverage needs to increase in increments equal to 50 percent of the 
total minimum performance bond or ISDLC amount when the total amount of the deposits is 
within 10 percent of the total minimum performance bond or ISDLC amount. -Further, measures 
should be taken to ensure that the Applicant shall not discontinue service to its customers 
without first complying with Arizona Administrative Code (“A.A.C.”) R14-2- 1 107. 

Staff recommends that the Applicant procure a performance bond or the ISDLC equal to 
$100,000. The minimum performance bond or the ISDLC amount of $100,000 should be 
increased if at any time it would be insufficient to cover advances, deposits, and/or prepayments 
collected from the Applicant’s customers. The performance bond or the ISDLC amount should 
be increased in increments of $50,000. This increase should occur when the total amount of the 
advances, deposits, and prepayments is within $10,000 of the performance bond or the ISDLC 
amount. If the Applicant desires to discontinue service, it must file an application with the 
Commission pursuant to A.A.C. R14-2-1107. Additionally, the Applicant must notify each of its 
customers and the Commission 60 days prior to filing an application to discontinue service. 
Failure to meet this requirement should result in forfeiture of the Applicant’s performance bond 
or the ISDLC. 

Staff further recommends that proof of the above mentioned performance bond or an 
ISDLC be docketed within 90 days of the effective date of a Decision in this matter or 10 days 
before the first customer is served, whichever comes first. Staff also recommends that the 
Company notify Staff through a compliance filing when it begins serving customers. The 
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original bond or Letter of Credit should be filed with the Commission’s Busiaess Office and 
copies of the bond or Letter of Credit with Docket Control, as a compliance item in this docket. 
The performance bond or ISDLC must remain in effect until M h e r  order of the Commission. 
‘The Commission may draw on the bond or Letter of Credit on behalf of, and for the sole benefit 
of the Applicant’s customers, if the Commission finds, in its discretion, that the Applicant is in 
default of its obligations arising from its Certificate. The Commission may use the bond or 
Letter of Credit funds, as appropriate, to protect the Applicant’s customer and the public interest 
and take any and all actions the Commission deems necessary, in its discretion, including, but 
not limited to returning prepayments or deposits collected from the Applicant’s customers, 

5. ESTABLISHING RATES AND CHARGES 

The Applicant would initially be providing service in areas where an incumbent local 
exchange carrier (“ILEC”), along with various competitive local exchange carriers (“CLECs”) 
and interexchange carriers are providing telephone service. Therefore, the Applicant would have 
to compete with those providers in order to obtain subscribers to its services. The Applicant 
would be a new entrant and would face competition from both an incumbent provider and other 
competitive providers in offering service to its potential customers. Therefore, the Applicant 
would generally not be able to exert market power. Thus, the competitive process should result 
in rates that are just and reasonable. 

Both an actual rate and a maximum rate may be listed for each competitive service 
offered. The rate charged for a service may not be less than the Company’s total service long- 
run incremental cost of providing the service pursuant to A.A.C. R14-2-1109. 

The rates proposed by this filing are for competitive services. In‘general, rates for 
competitive services are not set according to rate of return regulation. In section (B-4) of its 
application the Company states that its projected net book value at the end of the first twelve 
months of operation will be $1,300,000 in Arizona jurisdictional assets. Additionally, TWN 
states in section (B-4), that projected revenues of $2,700,000 are anticipated for Fiscal Year 
2012. 

TWN submitted Arizona Tariff No. 2 with its application and filed a revised Tariff No. 2 
on May 17, 2012. Staff has reviewed these rates and believes they are comparable to the rates 
charged by competitive local carriers and local incumbent carriers operating in the State of 
Arizona. The rate to be ultimately charged by the Company will be heavily influenced by the 
market. Therefore, while Staff considered the fair value rate base information submitted by the 
Company, the fair value rate base information provided should not be given substantial weight in 
this analysis. 

6. LOCAL EXCHANGE CARRIER SPECIFIC ISSUES 

Issues related to the provision of that Local Exchange service are discussed below. 



Transworld Nehvork, Corp. 
Docket No. T-04246A-11-0368 
Page 9 

6.1 NUMBER PORTABILITY 

The Commission has adopted ides  to address number portability in a competitive 
telecommunications services market. Local exchange competj tion may not be vigorous if 
customers, especially business customers, must change their telephone numbers to take 
advantage of a competitive local exchange carrier’s service offerings. Consistent with federal 
laws, federal rules and A.A.C. R14-2-1308(A), the Applicant shall make number portability 
available to facilitate the ability of a customer to switch between authorized local carriers within 
a given wire center without changing their telephone number and without impairment to quality, 
functionality, reliability or convenience of use. 

6.2 PROVISION OF BASIC ‘TELEPHONE SERVICE AND UNIVERSAL SERVICE 

In resp\onse to Staffs First Set of Data Request and in discussions with Staff, TWN 
confirmed its intentions to provide services directly to local exchange users. 

The Commission has adopted rules to address universal telephone service in Arizona. 
A.A.C. R14-2- 1204(A) indicates that all telecommunications service providers that interconnect 
into the public switched network shall provide funding for the Arizona Universal Service Fund 
(“AUSF”). The Applicant will make the necessary monthly payments required by A.A.C. R14- 
2- 1204(B). 

6.3 QUALITY OF SERVICE 

Staff believes that the Applicant should be ordered to abide by the quality of service 
standards that were approved by the Commission for Qwest (f/k/a USWC) in Docket No. T- 
0105 1B-93-0183 (Decision No. 59421). Because the penalties developed in that docket were 
initiated because Qwest’s level of service was not satisfactory and the Applicant does not have a 
similar history of service quality problems, Staff does not recommend that those penalties apply 
to the Applicant. In the competitive market that the Applicant wishes to enter, the Applicant 
generally will have no market power and will be forced to provide a satisfactory level of service 
or risk losing its customers. Therefore, Staff believes that it is unnecessary to subject the 
Applicant to those penalties at this time. 

6.4 ACCESS TO ALTERNATIVE LOCAL EXCHANGE SERVICE PROVIDERS 

Staff expects that there will be new entrant providers of local exchange service who will 
install the plant necessary to provide telephone service to, for example, a residential subdivision 
or an industrial park much like existing local exchange companies do today. There may be areas 
where the Applicant installs the only local exchange service facilities. In the interest of 
providing competitive alternatives to the Applicant’s local exchange service customers, Staff 
recommends that the Applicant be prohibited from barring access to alternative local exchange 
service providers who wish to serve such areas. This way, an alternative local exchange service 
provider may serve a customer if the customer so desires. Access to other providers should be 
provided pursuant to the provisions of the 1996 Telecommunications Act, the rules promulgated 
there under and Commission rules on interconnection and unbundling. 
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6.5 911 SERVICE 

The Commission has adopted rules to address 91 1 and E91 1 services in a competitive 
telecommunications services market. The Applicant has certified that in accordance with A.A.C. 
R14-2-1201(6)(d) and Federal Communications Commission ("FCC") 47 CFR Sections 64.3001 
and 64.3002, it will provide all customers with 911 and E911 service, where available, or will 
coordinate with ILECs and emergency service providers to provide 91 1 and E91 1 service. 

6.6 CUSTOM LOCAL AREA SIGNALING SERVICES 

Consistent with past Commission decisions, the Applicant may offer Caller ID provided 
that per call and line blocking, with the capability to toggle between blocking and unblocking the 
transmission of the telephone number, are provided as options to which customers could 
subscribe with no charge. Also, Last Call Return service that will not return calls to telephone 
numbers that have the privacy indicator activated, indicating that the number has been blocked, 
must be offered. 

7. REVIEW OF COMPLAINT INFORMATION 

The Applicant states that it has neither had an application for service denied, nor had its 
authority to provide service revoked in any state. The Applicant also stated that there have been, 
no formal complaint proceedings involving the Applicant. Consumer Services reports no 
complaint history within Arizona. S t a r s  review of the FCC website did not reveal any 
complaints. 

The Applicant indicated that none of its officers, directors or partners have been involved 
in any civil or criminal investigations, or any formal or informal complaints. The Applicant also 
indicated that none of its officers, directors or partners have been convicted of any criminal acts 
in the past ten (1 0) years. Staffs research did not reveal any issues related to the top officers. 

The Applicant states in section A-12 of its Application that there have not been any civil 
or criminal investigations or judgments against the Applicant in the last 10 years. However, 
Staff research revealed a consolidated class action suit in the United States District Court, 
Northern District of California, San Francisco Division filed January 16, 2007.' The Applicant 
has explained that a voluntary notice of dismissal of TWN was submitted on February 28,2007. 
An order confirming the voluntary dismissal was issued on March 5,2007. TWN also explained 
that because the case was voluntarily dismissed, TWN did not believe the proceeding pertained 
to section A- 12 of its CC&N Application. 

8. COMPETITIVE SERVICES ANALYSIS 

The Applicant has petitioned the Commission for a determination that the services it is 
seeking to provide should be classified as competitive. 

Master Consolidated Complaint Against Defendants Transworld Network Corp., Comcast Telecommunications, 
Inc., T-Mobile USA, Inc., And McLeodLJSA Telecommunications Services, Inc., For Damages, Declaratory And 
Equitable Relief, MDL Docket No 06-1791 VRW. January, 16,2007. 
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8.1 

8.1.1 

8.1.2 

8.1.3 

8.1.4 

8.1.5 

8.1.6 

COMPETITIVE SERVlCES ANALYSlS FOR LOCAL EXCHANGE SERVICES 

A description of the general economic conditions that exist, which makes the 
relevant market for the service one that, is competitive. 

The local exchange market that the Applicant seeks to enter is one in which a number of 
CLECs have been authorized to provide local exchange service. At locations where 
ILECs provide local exchange service, the Applicant will be entering the market as an 
alternative provider of local exchange service and, as such, the Applicant will have to 
compete with those companies in order to obtain customers. In areas where ILECs do not 
serve customers, the Applicant may have to convince developers to allow it to provide 
service to their developments. 

The number of alternative providers of the service, 

Qwest and various independent ILECs are the primary providers of local exchange 
service in the State. Several CLECs and local exchange resellers are also providing local 
exchange service. 

The estimated market share held by each alternative provider of the service. 

Since Qwest and the independent ILECs are the primary providers of local exchange 
service in the State, they have a large share of the market. Since the CLECs and local 
exchange resellers have only recently been authorized to offer service they have limited 
market share. 

The names and addresses of any alternative providers of the service that are also 
affiliates of the Applicant, as defined in A.A.C. R14-2-801. 

TWN does not have any affiliates in Arizona. 

The ability of alternative providers to make functionally equivalent or  substitute 
services readily available at competitive rates, terms and conditions. 

ILECs have the ability to offer the same services that the Applicant has requested in their 
respective service territories. Similarly many of the CLECs and local exchange resellers 
also offer substantially similar services. 

Other indicators of market power, which may include growth and shifts in market 
share, ease of entry and exit, and any affiliation between and among alternative 
providers of the service(s). 

The local exchange service market is: 
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a. One in which ILECs own networks that reach nearly every residence and business 
in their service territories. Competition exists in most urban markets, but to a 
lesser degree in rural areas of the state. 

b. One in which new entrants will be dependent upon ILECs: 

1. 
2. 

3. For interconnection. 

To terminate traffic to customers. 
To provide essential local exchange service elements until the entrant’s 
own network has been built. 

c. One in which ILECs have had an existing relationship with their customers that 
the new entrants will have to overcome if they want to compete in the market and 
one in which new entrants do not have a long history with any customers. 

d. One in which customers in more rural areas have few, if any choices since there is 
generally only one provider of local exchange service in rural service territories. 

e. One in which the Applicant will not have the capability to adversely affect prices 
or restrict output to the detriment of telephone service subscribers. 

9. RECOMMENDATIONS 

The following sections contain the Staff recommendations on the application for a CC&N 
and the Applicant’s petition for a Commission determination that its proposed services should be 
classified as competitive. 

9.1 RECOMMENDATIONS ON THE APPLICATION FOR A CC&N 

Staff recommends that Applicant’s application for a CC&N to provide intrastate 
telecommunications services, as listed in this Report, be granted. In addition, Staff further 
recommends: 

1. 

2. 

3. 

4. 

That the Applicant comply with all Commission Rules, Orders and other requirements 
relevant to the provision of intrastate telecommunications services; 

That the Applicant abide by the quality of service standards that were approved by the 
Commission for Qwest in Docket No. T-01051B-93-0183; 

That the Applicant be prohibited from barring access to alternative local exchange service 
providers who wish to serve areas where the Applicant is the only provider of local 
exchange service facilities; 

That the Applicant be required to notify the Commission immediately upon changes to 
the Applicant’s name, address or telephone number; 
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5. That the Applicant cooperate with Commission investigations including, but not limited 
to customer complaints; 

6. The rates proposed by this filing are for competitive services. In general, rates for 
competitive services are not set according to rate of return regulation. TW"s projected 
book value or fair value rate base at the end of its first 12 months of operation is 
projected to be $1,300,000. Additionally, TWN provided a revenue projection of 
$2,700,000 for Fiscal Year 2012. Staff has reviewed the rates to be charged by the 
Applicant and believes they are just and reasonable as they are comparable to other 
providers offering service in Arizona and comparable to the rates the Applicant charges 
in other jurisdictions. The rate to be ultimately charged by the Company will be heavily 
influenced by the market. Therefore, while Staff considered the fair value rate base 
information submitted by the Company, the fair value information provided was not 
given substantial weight in this analysis; 

7. That the Applicant offer Caller ID with the capability to toggle between blocking and 
unblocking the transmission of the telephone number at no charge; 

8. That the Applicant offer Last Call Return service that will not return calls to telephone 
numbers that have the privacy indicator activated; 

9. Staff further recommends that the Commission authorize the Applicant to discount its 
rates and service charges to the marginal cost of providing the seryices; 

Staff further recommends that the Applicant be ordered to comply with the following. If 
it does not do so, the Applicant's CC&N shall be null and void, after due process. 

1. The Applicant shall docket a conforming tariff for each service within its CC&N 
within 365 days from the date of an Order in this matter or 30 days prior to providing 
service, whichever comes first. 

2. The Applicant shall: 

a. Procure a performance bond or an ISDLC equal to $100,000. The minimum 
bond or draft amount of $100,000 should be increased if at any time it would 
be insufficient to cover advances, deposits, andor prepayments collected from 
the Applicant's customers. The bond or draft amount should be increased in 
increments of $50,000. This increase should occur when the total amount of 
the advances, deposits, and prepayments is within $10,000 of the bond amount 
or ISDLC amount; and 

b. File the original performance bond or ISDLC with the Commission's Business 
Office and copies of the performance bond or ISDLC with Docket Control, as 
a compliance item in this docket, within 90 days of the effective date of a 
decision in this matter or 10 days before service to end-user customers is 
commenced, whichever comes first. The original performance bond or ISDLC 
must remain in effect until further order of the Commission. The Commission 
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may draw on the performance bond or ISDLC, on behalf of, and for the sole 
benefit of the Company’s custumers, if the Commission finds, in its discretion, 
that the Company is in default of its obligations arising from its Certificate. 
The Commission may use the performance bond or ISDLC funds, as 
appropriate, to protect the Company’s customers and the public interest and 
take any and all actions the Commission deems necessary, in its discretion, 
including, but not limited to returning prepayments or deposits collected from 
the Company’s customers; 

c. Staff also recommends that the Company notify the Commission through a 
compliance filing within 30 days of the commencement of service to end-user 
customers; and 

3. The Applicant shall abide by the Commission adopted rules that address Universal 
Service in Arizona. A.A.C. R14-2- 1204(A) indicates that all telecommunications 
service providers that interconnect into the public switched network shall provide 
funding for the Arizona Universal Service Fund. The Applicant will make the 
necessary monthly payments required by A.A.C. R14-2-1204 (B). 

Furthermore, Staff recommends that approval of the Application be conditioned on the 
following: 

1. That TW”s  application be approved based upon its representation to the 
Commission that TWN will be providing local exchange service directly to end- 
users in Arizona. That TWN provide notice to the Commission and request 
cancellation of its CC&N granted herein if it has not commenced providing 
local exchange services to end-user customers within three years following the 
effective date of this Decision. 

2. That Section 3.6 - Lifeline Assistance - of Arizona Tariff No. 2 not become 
effective until authorized by a Commission decision in Docket No. T-04246A-11- 
0377, In the matter of the application of Transworld Network, Corp. petition for 
designation as an eligible telecommunications carrier pursuant to section 2 14(e)(2) 
of the communications act of 1934, as amended, 47 U.S.C. 6 214(e)(2). 

9.2 RECOMMENDATION ON THE APPLICANT’S PETITION TO HAVE ITS 
PROPOSED SERVICES CLASSIFIED AS COMPETITIVE 

Staff believes that the Applicant’s proposed services should be classified as competitive. 
There are alternatives to the Applicant’s services. The Applicant will have to convince 
customers to purchase its services, and the Applicant has no ability to adversely affect the local 
exchange or interexchange service markets. Therefore, the Applicant currently has no market 
power in the local exchange or interexchange service markets where alternative providers of 
telecommunications services exist. Staff therefore recommends that the Applicant’s proposed 
services be classified as competitive. 
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sexvbs. or as the provides of otherb-- 

Typeofservicc 
Docket No.: Daw Date- 

~ o f s f x v k e c  
Dodcet No.: Date: DateDocknked: 

. .  
Arizona Corporation Commission 

DOCKETED 
ULI - 4 2011 



(A-4) 
and &mail address of the Applicant‘s Management Contact: 
COLIN WOOD. CEO 

f8131891-4700 Main, (8131 891-4713 Fax 

(A-5) 
and E-mail address of the Applicant’s Attorney andor Consultant 

The name, address, telephone number (including area code), facsimile number (iluding area code), 

255 PINE AVE N. OLDSMAR FL34677 
com~liance@ermwerc.com 

I 
The name7 address, telephone number (including area code), hsimile number (including area code), 

GENE DEJORDY JOAN S. BURKE 
PO BOX 901, SOUTHPORT, CT 06890 
(203) 583-0256 off- 
(203) 292-8226 Fax 

LAW OFFICE OF JOAN S. BURKE 
1650 N. First Avenue 
Phoenix, AZ 85003 

joa@isbwkelaw.com 
pen@,da kelvn.com 60253543% 

(A-6) 
and E-mail address of the Applicant‘s Complaint Contact Person: 
LOURDESVINAS 
f8131 891-4700 Main, (813) 891-4713 Fax 

(A-7) 

The name, addreq telephone number (including m a  code), facsimile n u m k  (including area code), 

255 PINE. AVE N. OLDfMAR. n 34677 
corntdiance63eimwerc.com 

I 
What type of legal entity is the Applicant? Mark the ajqmpm& box@) and a&goiy. 

0 sole proprietorship 

OParWship: 

0 Limited Liability company: 

__ Limited, -General, -Arizona, -Foreign 

- ~rizona, - Foreign 

Corporation: - “S”, ‘C’, - N~n-pr~fit 

Attachment “A” must mclude the following information: 

1. A copy of the Applicant‘s certificate of Good Standing as a domestk or foreign corporation, LLC, 
or other entity in Arkma 

2. A list of the names of all owners, PartneFs, limited liability company managers (or if a member 
managed LLC, all membem), or corporation 086Cas and diredom (specifj). 

3. Indicate percentages Of of ese~h petson listed in A-82 

1. Proposed Rates and Charges for each service offered ( T M p a g e s  58-59). 

2. Tariff Mavimum Rate and Prices to be charged (T~ff  page^ 58-59). 

3. Terms and Conditions Ajplicable to provision of Service (Tariff pages 6-28). 

4. Deposits, Advances, andor merits ApplieabIe to provkhn of Setvice (T&page!s 30-31). 

5. The proposed fee that will be charged fbr returned checks (Tariffjqe 38). 

SEE ATTACHMENT B. 

mailto:joa@isbwkelaw.com
http://kelvn.com
http://corntdiance63eimwerc.com


(A-14) Is Applicant willing to post a Peafomme Bod? Please check a p p p t t e  bago. 

I7 

If "NO", Oartinue bo Qosetion (A-15). 

87 
If "No", Cantinat to question (A-15). 

. . .  



If "NO", contfnae to questiOa (A-15). 

No 



- -  



1. 

2. 

3. 

4. 

5. 



...m Yea 
(B-3) Indicate that the Applicant's switch is Wily equal aceem cnpabb18 (ie., wouldprovida equal access to 

oomganiss) pmaaantto A.A.C. R14-2-1111 (A): ... 

.. . 



I CertiEy that if the applicant is an Arizona corporation, a usmat copy of the Articles of 
Incorporation is on file with the Arizona Corporation C0mmiSSion and the applicant holds a 
certificate of aood scanditlg fkom the Camuusu * 'on. Ifthecompanyisafbreigncorporatianor 

appropriate city, county, and/or State agency approvals have been obtained. Upon signing of this 
application, I attest that I have read the commission's rules and qulations dating to the 
regulations of telewmmmhtions Services (A.A.C. Title 14, Chapter 2, Article 11) and that the 
company will abide by A r i z o n a s t a t e l a w i n c I ~ t h e ~ m c o ~ ~  (mhmllm 'onRules. I 
agree that the C o d i o n ' s  rules apply in the went there is a conflict lxtweea those rules and the 
cumpmy's W, unless otherwise ordered by the c0mmis;Sdon. I cedi@ tbat to the best of my 
knowledge the infomtion provided in this Application d Petition is trupand coned. 

~ , I ~ ~ t h e ~ h a s h a s s u t h o r i t y t o t r a n s a c t ~ i n ~  Icertifi.thatd 

COLIN WOOD 
(print Name of Authorized I&pwe&& 've) 

NOTARY PUBLIC - 



(A-8) 1. SeeattaCM 

Copy of the Applicant's Certifim of Good Standing as a domestic or fa- 
corporation, LAC, or other entity in Arizona 



ATTACHMENT A-1 

OBtiCeofthe 
CORJ?ORATION COMMISSION 
C E R ~ C A T E O F G O O D S T ~ I N ~  



Attachmeat A-2 

(A-8) 2. A list of the names of all  owners, parbners, limited liability company managers (or if 
amembermaMlaeaLLC,allmembers),orcarporcltionoffi~aeddirectors 
(WW. 

Transworld Network, Corp. is a wholly owned eubddiary of PCC Holdings, 
hc, which is also a private companys 

(A-8) 3. I n d i c a t e ~ ~ o f o w n e r s h i p o f e a c 2 l ~ n l i s t e d .  

PCC Holdings, Inc lW! 



.. ... 

Attachment A-3 

(A- 19) See attached Key Personnel Listing 
Ifthe Applicant does not currently provide telecommunicatiom services that the 
Applicant intends to provide in Arizona in five or less states, list the key personnel 
employed by the Applicant. Indicate each employee’s name, title, pusition, 
description of their work experience, and years of service in the telecommunications 
services industry. 



K e y P d L i s t i n g  A-3 



. -  
i 

i AlhebmdB 

(A-9) SeeastachedTarlff: 
Tariff includes the following information: 

1. ProposedRatesandChargesforeachserviceofltkred 
(See Tariffma 58-59). 

2. TariffMrutimumRatedpriCegtobecharged 
(See Tariff- 58-59). 

3. Terms and conditions Applicable toprovisiOn of M c e  
(See Tariffpages 6-28). 

4. Deposits, Advmms, and/or Prepaymats Applicable to pmvision of senrice 
(See Tariff page numbers 30-3 1). 

5. Thepro~feet.hatwillbecbargedforre4urnedchecks 
(See Tariffpage number 38). 

I 



Transworld Network, Corp Arizoaa TariffNo. 2 
miginalpage1 

TRANSWORLD NETwoRKy CORP. 

ARIZONA COMPETITIW LOCAL EXCHANGE TARIFF 

COlinWood,CEo 
TransWorldNatwork,cOrp. 

255 Pine Ave N 
OldSmar,FL 34677 



Arizona TariffNo. 2 
Page2 

TranaWorId Network, Corp 

CHBCKsm 

Sheets 1 tiuough 59 inclusive of this taMare effective as of the date shown at the bottom of the 
rcspeotive shws). original and revised sheets as named below comprise all changes fhm the 
original tariffand am currently in efF& as ofthe date on thebottom ofthis sheet 

as 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
I9 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 

W i i o n  
original* 
original* 
original* 
original* 
original* 
original* 
original* 
ori#Jinal* 
original* 
original* 
original* 
original* 
original* 
original* 
original* 
originsl* 
original* 
original* 
original* 
original* 
original* 
original* 
original* 
Original* 
original* 
original* 
original* 
chiginaI* 
original* 
original* 

I!M!2 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 

Issuedby: Colin wood, CEO 
TratlsWorld Ne&vork, C!orp. 

255 Pme Ave N 
Oldsmar,FL 34677 



.. . .. . . 

Tra~wWorld Network, Corp AriuMa TarifFNo. 2 
Original Page 3 

TAIUWFORMA T 

A. Page Numbering - Page numbers appear in the upper right comer of the page. Pages are 
numbered sequentially. However, new pages are occasionally added to thc tariff. When a 
newpage is added between pages already in effect, adecimal is added. For example, a 
new page added betwaen Page 14 and 15 would be 14.1. 

B. Page Revision N u m b  - Revision numbers also appear m the ujyer right comer of 
eachpage. ~ n u m ~ ~ u s e d t o ~  ' themostcurrentpageversiononfile 
with the Commission. For example, the 4* revised Page 14 cancels the 3d revised Page 
14. Because of various suspension periods, deferrals, etc. the Commission follows m their 
tariff approval procesls, the most cuncnt sheet number on file with the Commission is not 
alwaysthetariffp9e;t in effect. Consult the check Sheet for the sheetcumdy in effect. 

C. Paragraph Numbering Sequence - There am nine levels of peragtaph codiag. Each 
level of coding is subservient to its next higher level: 

2 
2.1 
2.1.1 
2,l.l.A 
2.1.1 A 1  
2.1.1 .A. 1 .(a) 
2.1.1 A.1 .(a).I 
2.1.1 .A. 1 .(a).I.(i) 
2.1.1 .A. 1 .(a)J.(i).(l) 

D. Check Sheets - When is made withthe Commission, anupdated Check 
Sheet accompanies the tarif€filiig. The C W  Sheef lists thepages contained in the 
~withacross-refii.aencetothecurretltrevisionnumber. Whennewpagesareadded, 
the chsok Sheet is changed to reflect the 1.gvision. An asterisk (*) designates all rcwisions 
made inagivenfiling. There wil l  beno othersymbolsused on this page ifthese are the 
only changes made to it (Le., the format, etc. remain the saw, just mked revision levels 
on some pages.) ThetarHusershouldreferto t h ~  latest check Sheet to Mout ifa 
particular page is the most current on file with the Commission. 

rssued: Effectivedate: 

Issued by: ColiIlWood,cEo 
TraasWortdNedworic, Corp. 

255 Pine Ave N 
OldsmSs,FL 34677 



Trm~tWorM Network, Corp Arizona TariffNo. 2 
otiginalPage4 

SYhABQLs 

The following are the only symbols used for the purpo%cs indicated below: 

Delete or discontirme 

Change &ling in an iucreaseto amstomer’s bill 

Moved ftom amth~carifflocation 

N W  

Change resuhing in reduction to a customca’s bill 

Chimge in textormphtion but no changein mte or charge 

Issued. Effedivedatez 

Issuedby: Colin W N C E O  
TransWorldNetwork,Carp. 

255 Pine Ave N 
Oldsmar,pL 34677 



TmsWorM Network, Corp Ariu#la Tarif€&. 2 
originalpage5 
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.................................................................................................................................... 

Issued Bffectivedak 

colinwood,cEo 
TransWorldNetwork, Corp. 

255 Pine Ave N 
O l W , F L  34677 



'ISmsWorld Network, Corp Arizona TarXfNo. 2 
Originsl-6 

APPLICATION OF THE TARIFF 

This tariff applies to the Company's competitive locat exchange telecomrmmications sercriot 
offerings within the state of Arizona. 

The Company's d c 6 8  are available to Residential and Non-bidential customers. 

This Tariff applies only to Tw"s local telephone exchange service of€crhgs within the defined 
Service Ares. 

None 

i 

Issued: Efkdivedate: 

Issued by: 

I 
I 
i 
i .. . . . . . . _ _  

COlinWood,<TEo 
TrmsWorld Ne&~ork, Cop. 

255 Pine Ave N 
Oldsmar,FL 34677 



. -. - . . . . . . 

TransWorld Network, Corp Arizona TaMNo. 2 
original Page 7 

SECTION 1 -TeRMsAND DEpINfIl ONS 

“ACC.” See “Arizona Corporation Commission.” 

“Access line.” A communications faoility that mmects strvice tiom a mmmon distrr’brrtion 
sourceto the d c e  access point. 

“Applicant.” A person or agency rtquesSing the utility to supply t e l e  Service. 

“Application.” A request to the utility for telephme 
to the availability or charges for such service. 

as distinguished h an inquiry as 

“Arizona Corporation commission.” The rem authority of the state of Arizona having 
jurisdiction over public service mpmtions operasing in Arb;ona. 

”Basic exchange BerViCe,” Serviceprovidedto W i  or resiBeatial customers at aflat or 
measured rate which affords awes to the tel-unications network 

“Billingpriod.” The time interval between the issuance oftwo consecutm ebilleforlrtility 
service. 

“Carrier.” Refers to TransWorM Network, Corp. unless 0th- clearly hdkated by the 
WflteXt. 

‘‘c!entrd office.” The switchiog equipment and operatiag 
and long distance service to the public and btemmm& ‘on of customer t e l m u n i d o n  
services. 

which provide exchange 

“Commission.” See “Arizona Corporation Commission.” 

“Company.” See ‘‘Carrier.” 

service where mstomers of ‘‘Competitive t e l ~ u n i c a t i o n s  mice.” AnyteleoommrmrcstKms 
the service within the relevant market have or are likely to have amwonably available al6tmacives. 

. .  

’’Completed call.” A call which the Company’s utilized network has dekmmed * h e s b  
amwered by a person or an answering device. 

‘‘Cwtomez.” The person or d t y  m whose name serviee is rendered, as evidenced by the 
signature on the application or contmct for that service, or by the trecdipt d o r  payment of bills 
regularly issued in his name regardless of the identity of dK actual user of the service. 

Issued by: Colin W ~ C E O  
TransWorld Network, Corp. 

255 Pine Ave N 
OldSmar,pL 34677 



TrrunsWorklNetwork,Corp Arizona T d N o .  2 
Original Page 8 

SECTION 1-TERMSAND DEPI;NFIION s K!olmNLn3D~ 

“Day.” Calendar day. 

“End User.” is the person at the Subscriber’s location who actually zrtilizes the Company’s 
sccyice. 

“Line extension.” The lines and eQuipmeas neoessaryto pmvide service to radditional customers. 

“Local exchange d e r . ”  A telecommunidm companythatpvides local exchange service 
as one of the telecommunications seavices it of&s to the public. 

“Local exchange service.” The t e l e c o ~ ~ o n s  service that provides a local dial tom, access 
line, and local usage within an errchange or local calling area. 

“Point of Origination.’’ The switch lacaticm 8ccessBd by the customer for the purpost of making a 
call using the compauy’s service. 

‘Toint of Teamhation.” The point of 
company’s responsibility for the pvision of SCNice ends. 

within a customer‘s peraises at which the 

4 ’premises.”All of the real property and apparatus employed ina single enterprise un an &!gal 
parcel of land undivided bypublic sheets, alleysorrailways. 

“Rate.” Within the context of this this term refa to the nsaximum tariffed rate appr~ved 
by the Commission, fkamwhich the C o m p c t i t i v t t e l e c o m m ~  dcep.rOvided maybe 
discountcddowntothetotalservicelong-runinclllemeRltal~ofprovidingthtservice. 

. Emed: 

Issued by: 

Effectivedafe: 

Colin wood, CEO 
Transworld Network, Corp. 

255 Pine Ave N 
OldSmar,FL 34677 



. 

I -  

! 

Transworld Ne4work, Corp Arizona TariffNo. 2 
original Pag e 9  

SECTION 1 -TERMSAND DEFINITIO NS K ! O ” U E D l  

‘%Relevant market.” Where buyers snd sellers of a specific service or product, or a group of 

tlwrelevantmarkctmaybeidentifiedona~~y-servicebasis,a~~basis,snd/orby 
geographic location. 

. .  services or prodwts, come together to engage in transaOtion. For te- A, 

“Residential customer.’’ A customer who has telephone service at a dwelling and who uses the 
serviceprim~fordomesticormiaipurpofses. Alloth~customersarenon-residW 
customers. 

“Rules.” The regulations set forth in the tarifh which apply to the provision of telephone service. 

“Service.” See ‘‘Telecommunications service.” 

“Service area.” The territory in which the utility has been granted a Certificate of Convenience 
and Necessity, is authorized by the Commission to provide local exchange telephone service, and 
is designated as an Eligiile TelecommFmications Carrier (TIC’). 

“Service tlccess pint.” A demarcation point where hcilities owned, leased, or mdez license by a 
customerconnecttotheutilityprovidedaccessline. 

”Service charge.“ The char&@ as specified m the utility‘s iadfIQj) which oovers she OOBt of 
es tabl i ig ,  moving, changing or reconnecting Service or equipment- 

“Station.” A telephone instrument consisting of a c o m d  trammi*, &ver, and associated 
apparatus to permit sending or mceivhg telephone messages. 

“Subscriber.” See “Customer.” 

“Telecommunications wmpauy.’’ A public service caporation, as defined in the Arizona 
ConstiMion, Article 15,52, that provides tel-dcations scdvictg within the state of 
Arizona and over which the Commission has jurisdiction. 

Issued by: C o l i n W O o d , ~  
TransWorldNedwork, Corp. 

255 Pm Ave N 
Oldsmat,pL 34677 



TroasWorld Network, Carp Arizona T d N o .  2 
OriginaIPagelO 

SECTION 1 - TERMS AND DEFINlTIONS C 0 " U m )  

"Telecommunications service." Any transrmss ion of htmactive switchbd and non-switched 
signs, signals, writing, images, s o d ,  me8sB%cs, data, or other infonmation of any natm by 
wire, d o ,  light-wave, or my dheg electromagnetic means ( i ihdhg access semices), Ihat are 
offered to or for the public, or some portion thereoc for compensation. 

"Temporary service." Service to premises or ente~~rbs which are temporary m character, or 
whem it is known in advance that the service will be of limitedduration. service which, inthe 
opinion of the utility, is for operations of a speculative oharaoter is also c m s W  temporary 
Service.  

"Toll service." Service between stations in ditTemt exchange areas far which a long distance 
charge is applicable. 

"Total service long run incremental cost.'' The total additid cost incuned by a 
telecolnmunioations company to produce the entire quantity of a service, given tba t t l~  
telecnmmunicatimur company dreadyprovides all of its other semhx, T d  Senrice fong-nm 
incrementalcostisbasedontheleastcost,moste~~~~~thatisoapableofbeing 
implemented at the time the decision to provide the service is mde. 

'"IwN."~co~providingtelephoneserviceto~pub~cinco~~with~law. 
Within this tar& the tenn refers to TnnsWorM Nchpork, Corp. unless otherwise clearly 
indicated by the context. See also "Company.", "Camk.'', and "Uiiiity.'' 

Issued: Efibhedattx 

Issued by: C O l i n W ~ C E O  
Transworld Network, Corp. 

255 Pine Ave N 
OfdSmar,pL 34677 

I . -- 



TrsnsWorM Network, Gorp Arizcma TariffNo. 2 
OriginalPagell 

SECTION 2 -RULES AND R"LATl ONS 

2.1 Provision of Seavice 

2.1.1 Un-ofthecOmpany 
TransWorldNetwork,Corpisa~~basedpFoviderofoompeSitivelocal~~ 
teleoommunications d c e s  to Customas within the state of Anizona. The Company's 
services and kiiities arc furnished to end users for communiations orighating and 
temhting within the state of Arizona under the terms of this T d  

TheCompany'sservicesartprovidedonam~basis,unlewsotherwisenoted,andare 
available twentyfour (24) hours per day and seven (7) days per week. 

l[hecOmpanyanangesfor~~operation,imdmaintensnceofthtcommmrication 
services provided herein in EIccord8flce with the terms and conditions set forth under this 
T&. It may act as the customer's agent for ordering access cotlllecfm facilities 
provided by other carriers or entities, as legdy defined by Arizona, when authorized by 
the customer, to allow connection of a wstomer's location to the Trsnswarld Network, 
Gorp network. The customer shall be re8ponsl'ble for all charges due f o r d  d c e  
arrangement 

2.1.2 utilityrctsponsibility 
Eaoh utility sball be responsible fir maintaining in s& operating codtion d equipent 
and fixtuns owned by and under the exclusive control of the telmmmunidons 
company that areused in providingtel~unications servicest0 the cwskmez. 

Each utility shall make known to spplicants fbr its m i c e  d to its subscribers 
idormation necessary to assist the subscrik or cusbner in obh ing  
and d l y p r i c e d  Service. 

efEcient, 

Issued. 

colinwood,cEo 
Transworld Network, Corp. 

255 Pine Ave N 
OldSmar,FL 34677 



TransWoFtd Network, Corp Ariuwa TariffNo. 2 
original Page 12 

SECTION 2 -RULE3 AM)R€mJIATI ONS K0"UED) 

2.1 provision of M c e  (Continued) 

2.1.3 Customer responsibidity 
Each customer shall be responsible for: 
A. 

B. 
C. 

D. 

E. 

F. 

G. 
H. 

1. 

J. 

Rqresenthgthattheysre of full age of legal majOrity(at least 18 years of age) 

bound by and p e r f i i  in accordance with the utility's terms of service. 
Payment of all applicable charges pursuant to tbis tariff. 
Safegusrding all utilityproperty installed m or on the customer'spremiseg for the 

Maintainingin safe operatingconditionallcus~merpvidedaquipment and 
i.ixmes. 
Providing the necemary compatiile telephone (and/or facsimile, ifspplicable) 

tothe 
analog telephone adaptor (ATA) and any other additional equipment pvided by 
the utility. The cu8fomer shall use onlyapproved equipment with the Seavice. 
Fkercising all reawnable care toprevent loss or damage to ditypmpmty, 
excluding ordinary wear and tear. The cilsfomcp shall be msponsible for loss of or 
damage to utility property on the customer's premises arising from neglect, theft, 
cxmlessneq or misuse and shall reimburse the utility forthe cost of necessary 
repairsorFeplacements. 
N0-g the utility of any equipment fbilum identified in the d i t y ' s  equipment. 
Reimbursing the company fot damage to, or loss of, the company's &%ties or 
equipment caused by the acts or omissions of the customr, or the noncompliance 
by the customer, with these reguhtions, or by fire or theft or other 08808tty on the 
cwtomer's premises unless caused by the negligence or willful misconduct of the 
employees or sgents of the utility. 
providing at no charge, as specified fiomtinee to time by the company, any 
needed space and power to operate the company's f d l i t k  and 
iastal ledonthe~'Spreasises. 
Complying with all laws and regulations w;garding the working conditions on the 
premises at which the utility's employees and agents shall be installing or 
mamtamq the company's faoilities and equipment. The cwtomer may be 
r e q d r e d t o i n s t a l l a n d m a h t a i n t h e ~ s ~ d ~ w i t h i n a  
hazardous area if, in the compauy's opinion, injury or damage to the c o m p O s  
employees or propaty  might rtsuIf from btalhon ornminmmm by the 
company, The custoraer shall be responsible for idmt&bg, monitoring, removing 
anddisposingofanyhazardous~~priOrtoanyco~onoriastallation 
w o k  

and,inallrespects,fUll~authorizeddennpoweredto~~agrwrmentdbe 

p ~ o f ~ p l y i r l g ~ s e r v i w t o ~ ~ m e r .  

eqdpzm&computerequi~  devices, d software d kconnecbng - 

. . .  

I 

Issued: HEectivedate: 

Issued by: COlinWood,CEO 
Transworld Network, Corp. 

255 Pme Ave N 
OldSmar,FL 34677 

. . .. 



TransWorld Network, Corp Arizona TariENo. 2 
Originalpage 13 

SECTION 2 -RULES AND REG ULATIONS (CONTINUED1 

2.1 Provision of senrice (Co ntinued) 
I 

2.1.3 customs responsibility (Continued) 
K. Complying with all laws and regulations applicable to, and obtaining ail amstmts, 

approvals, licenses and permits as may be required with respect to, the location of 
the company's hilities and equipmemt in any customer premises tbr the purporpe 

'onofserviceas 
stated Mia, removing the faoilties or equipment of the company. 
Making company fiwilities and equipment available periodically for mabmnce 
and/or inspection purposes at atime agreeable to boththe company a d  the 
cusbmtx. No sllowance for in- in &ce will be made forthepepiod 
duringwhichservictis~forsuchpurposes. 
Emuring that CUBtomeBT-pvided equipment connected to company equipment and 
facilities is compatible with such equipment and fhilities. The connection, 
operation, testhg, or maintenan ce of such equipment W be such as notto cause 
damage to the company-provided equipment and hilities or injury to the 
company's employees or other persons. Any addi t id  protedve equipment 
required to prevent such damage or injray shall be pvided by the company at the 
ousfomer's expense. 
Asreeing they shall not connect the utilitfs Senrices (as detailed in this cariff) or 
Wlities to any other &er unless expmssly axlthorrzad bytheutWy,mdthen 
odyin accordsncewith, the terms and conditions of thekpiffs ob contraccpwhich 
are applicable to such connections. 
Agreeing to not share, bansfa, or Fesell their service or any associated devices, 
~ ~ n ~ s o f t w a r e , f i r m w a r e , e t c w i t h o u t ~ o ~ t h e u t i l i t y ' s p r i o r  
lmi~consent. 

they are prohibited h m  using& service with any devices other than those 
provided by and/or approved by the Utitity for use with the d w .  

bf installing, inspeotin& maintainin& repairing, or upon termrnatr 

L. 

M. 

N. 

0, 

P. Agleemg not to tamper with cquiplmc;ntpviM by the utiiity and 
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m m O N  2 -RULESANDREouLA TIONS KONTIJWED) 

2.1 PFoVision of SGlriCe Continued) 

2.1.4 Continuity of Service 
The utiiity shall make reasonable efforts to supply a sd&ctoq and contin- level of 
service. However, no utWy shall be responsible for any damage or claim of damage 
attributable to any m i o n  or discontinuaton of service resulting &om but not limited 
to: 
k Any cause against which the utility could not have reasombly fareareen or made 

provision for, that is, force mjenre. 
B. I n t e t r t o ~ s e r v i C e i n t e r m p t i o n S t o ~ ~ o r p e r f o r m ~ ~ ~ ~  

of mvicxs constituting excusable negligence. 

2.1.5 Service Interruptions 

ISSued: Efbtive datc. 
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SECTION 2 -RULES AND REGULA TK)NS (CO"UBD1 

2.1 Provision of Service Konthued) 

2.1.5 Service Intemptions (Confinued) 
B. Creditallowance 

Credit allowance for the -tion of service which is not clue to the Company's 
testing or adjusting, negligence of the customer, or to the faiIure of channels or 
eqluipment~~~bythecustomer,~~jecttotbc~~lliabiiityprovisions 
set forth in 2.1. 

It shall be the obiigation of the customer to notify the utility immediately of any 
interruption in service for which acreditdlowance is desired Befotegivingsuch 
notice, the customer shall ascertm thatthetroubleisnotbeingcausedbyany 
d o n  or omission by the customer within his control, or is not in wiring or 
~~ifany,fumishedbythecustomerandconaectcdtotbecomplmy's 
~~~.TheCompanysservioeandf;Etoilitiesareprovidedonam~basis, 
unless ordged on a longer basis and are pvided 24 hours per day, 7 days per 
Week. 
1. For purposes of credit comput8tion, evefy month shall be considered to 

have 720 hours. 
2. No credif shall be allowed for an &emption of acontinuouschnation of 

less than two hours. 
3, The customer shall be credited for an intermption oftwu horn o r m  at 

the rate of l/720m of the monthly charge for the fbiiities diixted for each 
hourormajor~onthereoftbat~insermptioncontinues. 

Credit formula: C1.edit-s A X  B 
72Q 

Where A =the outage time in hours, and 
B =the tutal monthly charge forthe afbted hili*. 

Issued: JBkGtive date: 
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2.1 Provision of Service Continued) 

2.1.6 Limitations 
A. TheCompany’s equipentand services do not wrpport 911 -dialing or 

other emergency functions in the stme way that trdit id wirebe 91 1 semias 
work, making the Company’s E911 senrices undabie fot some end users. 
B e c a u s e i n d i v i d u a l c ~  varywiddy,enduser~should~fbllyevaluate 
their own cinnunstsnces when deciding wlaethcr to rely solely upon the 
Company’s E911 service. W user acknowledges tbas it is enduser‘s 
responsibility to determine the technology or combination of technologieg best 
suitedto meet enduser‘s emeagencycallingneeds, and to makethenecessary 
provisions for access to emnergencydhg d c e s  (such as mairmtaining a 
conventional landline pbom or wireldcellularphone as a backup mems of 
completing emergency calls)& is the Customer’s duty to inform any residents, 
gueists and/or other third patkt who maybe present at the physical location 
where the service is lltilized that they buldNOT rely upon the Service for access 

with the Service should include a aticlr#desgl’bingthe l i m h t h s  offhe system 
for ~ccts8 to emergeacyswvices. Ifthe device does not include asticker, the 
Customer shoukl immedia&ly contact the Company to request the sticker. End 
users &oddnot use the device until asdckeris a#aohcd The customamust 
ensure that this sticker is p m i n d y  displayed on the device before use by any 
perSon. 

to emergency servic#. The docmrteslitati ‘onthataccomprrnieseacbdevice foluse 

The following am chmcbmti ‘csthatdWngui&l?UNE911savicefbm 

1. TWNE911serviCewillnotfutrcsionifenduser(sdata,phoneor 
traditiona& legacy, cirulit-switched 91 1 service: 

videophone fids or is not configuptd correctly or ifend user‘s sewice is 
not functioning for any reason, inchding, but not limited to, electrical 

service because of billing or other issues. Ifthem is a p o m  outage, end 
user maybe required to reset or d g u m  the e@pment bfm b e i i  
able to use the TWN service, including for E91 1 purposes. 

poweroutage,broadbandserviceoutage,orsuspensioaor~ ‘on of 

Issued: Effective date: 
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SECTION 2 - RULES AND REGULA “IONS K!O”UED~ 

2.1 Provision of Service Kontinued) 

2.1.6 LimitationS (Continued) 
A. 2. After initial activation of the E91 1 service, and following any change of 

and update to end user’s physical location, there m y  be some &lay before 
t h e a u t o m a t i c n u m b e r a n d l a c a a i o n ~ ~ ~ i s ~ t o t h e l o c a l  
emergency service operator. This information is typically populrrted into 
nomadic E91 1 dstabases prior to service acthhn, butnoguarantctccaQ 
bemadethattheauto~csumberand~informationwillbe 
activatedwithiuthisschedule. 

service calls may not have a system codigmd for E911 serviow or be 
able to capture andor ret& automatic number or location Mixmation. 
This means that the operator may not kuow the phone number or physical 
location of the person msking the TWN E91 1 &I. W b m  the operator 
will not be able to call the customer back ifthe cstl is notcompltted or is 
not forwarded, is dropped or disco& if the cusbmex is unable to 
speak to telltheopemtmuscr’sphone number, or iffhe Service hnot 
operational foranyrwtsoa The operator will not be able to automaticarlly 
dispatchemergencyfimtrespondera&stmce to the end user’s looation. 
The end urn should not assume thatauE911/911 call will be forwardedto 
the appropriate or closest emergency first mpnder. 
Due fo technical fitctors in *des& and in the eventofllemurk 
congestion on the TWN network, there is apossibilitythata TWN 911 call 
will produce abwy signal or will experience uncxpectedanwvleringwait 
times and/or take longer to answer than 911 calls placed viatditkmal, 
Iegacy9circuit-switclredtel~oxt%~. 
Endusers are reQuiredto zegiskrthephrysical location oftheit equipeat 
with TWN, and agree to update the locstion hemethe  physical 
location of service changes. Tw”s only mechanism for routing 911 calls 
to the comet emeqeacycall taker is thephysical looation cunendy 
repjsteredfortheaocount.Anyenhancedlooationinformation~#r8sedtoan 
emergency operator by TWN will be based upon the physical Location 
pvidedto TWN byead user. Jn the event that the physical locatioa has 
not been updated oris notcomjdcte, TWNmay attemptto route a911 call 
Wed upon the bill-to or shipto addresses associated with the end user’s 
account or initial order. If end w w  does not comctly ideatifythe actual 
location where the TWN equipment will he located at the time of 

to the correct local emeqgmyopemtor. 

3. LocalemergencyserviceopercatorsreoeivingTWNE91leaserp;enoy 

4, 

5. 

activation of the service, TwNE911 c<mnmunicatiorrsmaynotbe~ 

I s d  Eflkctivedate: 
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SECTION 2 -RULES AND RE(finAT0 NS (CONTINUED) 

2.1 

2.1.6 Limitations (Continued) 

Provision of Saw 'ce (Contiuued~ 

B. 

C. 

D. 

E. 

F. 

El&calpow&andIntenwt access acerequired. ServiceSwillnotfimctioninthe 
absence of electrical power or ifthere is an interqtion of end user's broa<Eband or 
high-speedintenretaccessserrice..~enrice~afullyfimctioraal~d 
connection to t h e I n ~ ~ ~  ac%m&@y, intheevent of anolrtage of, or 
fermiaatilon of service with or by, the customer's Intcmat 8cpvioc pvider ("ESP") 
and/or bmadband provider, and/or eleottic providez, the VoIP Service will not 
fimcti~butthattheoustomerwillconsinuetobebilledfbrtheserviceunless 
and until the customer or TWN temhakthe Servioe macoordaDcewiththe 
Colapaoy's tariffs. Should there be an hbmption in the power supply or an ISP 
outage, the Service will not fimccion until power is restored or the ISP outage is 
cured. A power fbilure or disruption may require the customer to reset or 
Teoonflfgute w p r i o r  to dizing the service. Power dimuptiom or fhilums 
or ISP outages will also prevent dialing to emqemyservice numbers including 
the 911 calling feature. Should "suspend ortedtmfe yoursaviOe, the 
Service will not function until such time as TWNrestores Savice (which may 
require payment of a l l  invoices and recormectr 'on fcts owed by the customer or 
cure of any b h  by the Customer ofthe terms set forth m this cariff). 
Sewices areaotsetuptohct.ion with outaialiag systems includingheor 
businesssecuritysystems,medidmonitoringequipnwnt,TTyequipment,d 
entertainment or satellite television systems. 
Availsbility. Service is ofked subjest to &e physical and Oontinuing Bcollomic 
availabilityofneededfacilit~andtheprovisionsofthisTtuiff. Savices, 
ProQlCts, Plans and promotional Of%dngs arc subjest to the availabWy of 

area,a- 
' 1- 

services and fbcilities and may be litnifd to a specsc gco%raphtcal 
of a specifio marirat, affinity group, or customer type (busines$ &dental 
~ m e r ~ w l e d g e s  that allPhms, products, and promot4  oawlgs may 
beoff.;eredfbraiimitedtimedorsubjeotto&dions.CusQmer 
acknowledges that Service is only offered and supported within the mnthmtal 
U.S. and agrees not to use the Service while away fiom theiiwcount service 
address. 
Equipment plnchased for use with the service may not work with a diff&mt 
provider's d c e .  Equipment purchad for use with anotherprovider should not 
be expectedto work with TW"s Service. 
service does not support Dt calling (including witbout &nitation tolled, third 
party billing or calling card callia%). "'s senrice may not suppoa 31 1,511, 
976,900 d o r  &em11 (other than 911 and 411, which arc provided for 
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RULESAMDREGULATI ONS (C 0"UID)  

2.1 Provision of Service (Continua 

2.1.6 Limitations (Continued) 
a. TWNwill endeavor to obtain and assign to the customer aphone number within 

their local rate center and/or local calling area. The customtr acbwledges this 
may not always be possible and agrees to accepz the number assigned by TWN, In 
addition to theirprimaryplan line, Custamm have the option ofadding 
additional, inbound only, virtual numbers at an additional h. The customer can 
request anumber h m  adifIimntcaUing area. 
Numbers itssigned by 'I" to the Customer (or b r a n s f r a b d  to 'I"% digital 
phoneservice bythecustomar)willbeligtsd~direotoryli~ifthenumberis 
within the customer's local rate water. Any phone numbers assigned outside of 
the Customer's local rate center will not be listed. For an additional fce, the 
customer may choose to not have ?heir nuinbe@) appear in diteotory Wing. 
"he Customer may not transferor assign the use of &, quipmat  or 

or assignment shall only apply whem thae is no intern#on of the use or location 
of the service or facilities. Prior written pedssion from the Company is requfred 
before any assignment or &ansf=. All regulations and conditions contained in this 
Tarif€ shall apply to all such permitted assignees or tamsf" as well 88 all 
conditions for service. 
The Company reserves the right to discollltinue fumishiag Senice, or limit the use 
ofservice nem- by conditions beyond its control; mwben the crrsb~meris 
using sewice in violation of the law or the provisions of this Tariff. 

H. 

I. 
facilities, except withthe eqwess writtsn cop18cnt ofthe company. suchmer  

J. 
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SECTION 2 -RULES AND REGULATI ONS K0"UED) 

2.1.7 Liability of the Company, Indemnitication 
A. The Company sball not be liable for any Mure of pedbrmaace hemmder due to 

~beyonditscontrol ,  including, butnotiimitedto: 
1. ActsofGod,fires,aoodorothercatastrophe. 
2. Any law, order, regulation, dsectivt, action or requast of the United States 

Govemnent, or any other govemment, including state and l d  
governments having jurisdiction over the Company, or of any civil or 
militaryauthority. 
Nationalemergencies,- 'otls, rids, wars orother labordiflidti~ 3. 

The Company shall not be liabh fix anydamageg or losses due tothe fidlm or 
negligence of any customer or due b the Mure of the provided aquipment, 
Mities or services. TWN is not liable for, and shall be fUy indadfied and 
held harmless bythe Customer against any claim of special, ummpdd,  
punitive or incidental h a g m  including loss of use, pfits, rcvenue or goodwill. 
TWN shall not be liable for any Mure orperfonnance of any- due to 
causes andor c- beyond its control, nor shall TWN be liable for any 
act or omission for any other company furnishing any @on of &.mice to 
customer, including, but not limited to, any equipment owned or leased by 
Custum, any equipment supplied to c\lstame;r by TWN or any other supplier of 
equipmentto Custom=, or any netwark servioc oontractedbycustomeror TWN. 
Further, TWN shall not be liable for and shall be fully indemnifiad and held 

kind, whether direct, indirect, p i a l  orco-, arisingtkm, or in anyway 
~ ~ l e t o , a c t s o r o m i s s i o n s o f t h e ~ r e l s t i o g t o t h e ~ ~  

fbatme or option available under the terms of the Canpaq's tsriffs. 
Erad user agrees to defend, h-, and hold harmless TWN, its officem, 
directors,e;mployccs,~and~~~~aadyothcr~~provideswbo 
~esservi~toenduseainconnectionwiththesewices,fiamanyandall 

Limitation, reasonable a#onaeyfecs) by, or on behalf of, end user or any third 

inoludingthoserelatedto911 Mi. 

B. 

harmless by the customer against any claim, loss, expense or damages of any 

provision, bmhation, maintenance ,repair, restoration, or billing of any semi- 

C. 

claims, losses,-. ~,penalties,costs anderqreases( i i iWith0ut  

palty or user ofthe service relatingto the ibilumoroutage ofthe service, 

Issued: Ei%ctivea 
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SECTION 2 - RULES AND REGULATI ONS (CONTINUED) 

2.1 provision of Service (Con tinu@ 

2.1.7 Liability of the Company, Indemnification (Continued) 
D. Neither TWN nor its officers, dkecbm, employees, agents, or underders  m y  

be held liable for any claim, damage, or loss, and Customer waives any and alI 
suchclaimsorcausesofaction,arising~orrelatingto911,E911 d o r  
emergency calls. Customer agrees to indemnify and hold harmless TWN, its 
officers, dkectors, employees, agents, and its third-party pmvidafs) for any third 
party claims a r i s i i  from the use of Company equipment, devices andlor Service. 
Service iSprovided"as is" andTWNmakesmwammth, express or @lied, 
including without limitation, any implid of merchmtabilityor fitness 
for a particular purpose, to customer in connection with use of the Service. In no 
event shall TWN be liable for incidental or consequential dameges to the fbll 
extent the same may be disclaimed by law. Customer acknowledges that Service 
intemptions will occur fkom time to time and agrees to hold TWN hamrle;si9 for 

TWN makes no warranties of auykindexpws or implied, aradspecifically 
disclaim any warranty of m w - i ,  fitness of any device for a particular 
purpose,t i t leornon-iaEringement,~~of~~atis ingbyusageof  
trade, course of dealing, or c o w   of^^, or anywmmtythat any 
device, software or fjrmware is 'Ykee h m  error'' or will meet specific needs or 

The customW understands that the Service uses public and third party networks to 
trarwnit communidio~ls, TwN will not be held liable for any lack of privacy the 
customer may experience or encounter as aresult of wingthe Service. 

E. 

au such intermptions. 
F. 

requiFemests. 
G. 

I3 The compsnyhas no control ove ophions, advice or statements given or made 
by anyone other than athomed TWN spokespersons m anyrmumr on or through 

through its m i c e  and customers are advised that sometimes W- - t h e y  
thescrpice.TwNexrrcisesnooontroloverthecontcatorthe~~passing 

may receive may be considered offwive or obscene. By awesing this semi- the 
CuSfoMer aclcnowledps underdad& of this warning aud wifl not hold TWN 
responsible for infonationorcon~viewcdorheardbytfiandrrougbthe 
Service that they may consider obscene or offwive. Usc of any infomLation 
obtabdviathe services is atcustomers' own risk. lWN specifically denies any 
responsibility for the accuracy or quality of informab'on obtained thmugh its 
Service. 

Issued by: Colin wood, CEO 
TransWorld Network, Gorp. 

255 Pine Ave N 
oMsmar,FL 34677 



. 

TragsWorld Network, Corp Arizona TarBNo. 2 
aigidPage22 

SECTION 2 -RULES AND REGULA"l ONS K0"UED) 

2.1 Provision of Service Continued) 

2.1.7 Liability of the Company, Indemnification (Continued) 
1. customer agreee not to use or attempt to use the senrice in any way for any of the 

resources; to disnqrt the mhded use of the Service; to waste remimes (people, 
capacity, and computer) through rruch actions; to campmmh the privacy of users; 

followingpurposes:toseektogainunauthollzed acct%!Btounauthorized 

and/orto seek to d t  an illegal acttbmghthc use of the 9ystgn. It is the 
c u s t o ~ ' s r e s p o n s i b i l i t y t o c o m p l y w i t h d ~  ' 
with respect to use of the Service, including, but not limited to, Copyright laws, 
obscentty laws, ddhmaticmlaws, etc. Conductwhich is illegal in othermedia(for 
exsmple, violations of cowright laws, etc.) is also illegal on Inteanet based digital 
phone service, and the custom rue fbUy and soleIy responsible for the 
consequences of engaging in any ill@ conduct by use of the service. TWN is 
not responsible in any way for any programs or devices used or intend4 for use in 
connection with the Service, even ifmchpgcamsordeviccs mmsBe available 
throughthe Service. customer agrees to i n c l m a m l  holdTWNbermless h m  
all claims, awards, judgments, costs, experms (mcludhg costs of def.i3asc) and 
damagestowhichTWNismadesubjectasaresultof~ill~unethicJilor 
other impropez use by the owtoma or end user, of the Service, and/or abreach by 
the customer of the Comjmny's terms of sexvice. 

available to any party that is not apruty to this agteement. No third party 
beneficiary rights are mated by this agmmeat 
TWN will fully cooperate with all members of law enf'oixxment agencies 
conducting investigation of illegal activities involdng current and/or former 
customers' use of Tw"s services. This cooperation may involve the sharing. of 
n e t w o r k t r a n s a c t i o a S , c a l l d ~ r e o o r d s a n d ~ m ~ ~ ~ c ~ ~ ~ w i t h  

laws and all U.S. laws 

I. There is no remedy, claim, l i ab i l i ty ,  reimbursement, orothercau8e of action 

J. 

thirdpmties. custonaer acknowledges this and authollzcg 
iafonnatoacustomcraolsllowedgesandagreesthatTwNmayre~myd 

csdvisors for the purpose of mvestigahn and/or prc#wouaon ' 

TwNreleasethe 

alf of the custamr's relemnt MxmatM3 ntolawenbmmmtorTWNlegd 

Service or violation of this agreement or as necegsaryto jmtect and preserve 
T w " s r i g h t s a n d p r o p e r t y . ~ m e x r t c k n o w l e d g e s d ~ t h a t ~ m a y  
release any and all of the Customer's relevant infodmrrtion in the case of an 
emerga~~~dWonwhere disclome of such information ismmssaryto protect 
t . & C U S t O ~ , T W N , O O r ~ ~ f i o m h .  

ofunlawrluseofthe 
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$(Continued) 2.1 'ce 

2.1.7 Liability of the Company, IndGmnification (Continued) 
IC. 

L. 

M. 

N. 

0. 

~~erehallihdemnifyandholdTWNhrrmless~andagrriostanyclaimsof 
the owner of the Premises arising out of the performaace of this Apemat. 
CUstMneragreesto indemnifiland hold "Nharmlessfiomand against any 
claims of damage that may result fbm incidents or accidents that may occur 
cturingorlatadetemmd tohavebeencausedbytheinstrrllstionorrmtintenance 
of the equipment. Incidents or accidents include, but me not limited to, 
uninttntionaldamage/harmtoppertyy~yproperty,oranimals. 
The liability of the Company for damages a r i s i i  out of mistbs, omissions, 

orMuresordefbctsm 
bilitierr fhishedbythe Company, occurring iuthe course of furnishing service 
or other facilities and not caused by the mgligence of the custonm, shall in no 
event exceed an amount equivalent to the proportionate charge to the customer for 
the service or hcilities affbted duringtheperiod suchmistake, omission, 
intermptian, delay, error or defeot in transmrssl ' 'on,orfailufeordefectinfacilities 
continues atbr notice and demand to Coxnpany. 
The Company &dl not be liable for any act or omission of auy cmmxthg carrier, 
&lying carrier or local exchange company except- Companywcts 
the other d e G  for acta or omission of any other providers of connections, 
faoilities, or senrice; or for culpable conduct of the customet or faihne of 
equipment, facilities or connection prodded by the cmst.omer. 
The Compsrnyshall be indemnified and saved harmless by the umbmer agaiust 
1. 

. .  l&an@om, debs errots or defecrs intransrmsslan, 

Claims for libel, slander, fiauchharrb or misleading advertbma& or 
inl3ingement of copyright arkdug directly or bdimtly fbm llaaderial 
tmmittd over its facilities or the use thereof; against claims for 
i&ingement of pclitcnts a r i s i i  tiom comb- or using appara$rs and 
systems of the cwtumer with facilities of the Company. 
All other claims arising out of any actor omission ofthe c;ustomer in 2. 

The Company is not liable for any defacement o$ or damage to, the cu8tolllc~'s 
premisesresultinghmthe funrishiog of service orthe athhmntof tquipment 
and fircilities fudshed by the Company on SachPremiSeg or by the installation or 
removal thereofl when such ddbment or damage is not the result of negligance 
ofthe Canpany. For the purpose oftbis pamgqh, no agents or employees ofthe 
otheapoutici~carricff~bedeemedtobe~~oreolployieesofthe 
Company excqt where contracted by the Company. 

COnnectiQn with thc services and f h d i b  p d e d  by the coillpmy. 
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2.1 provision of Service (Continued) 

2.1.7 Liability of the Company, Indemnification (continued) 
P. TheCompanydoesnotguarantetnormakeanywamrntywith~to 

installations provided by it for use in an explosive &msphem. Company shall be 
in-4 d e ~ a n d ~ l d h a n n l e s s b y t h e c u 8 t o m e r ~  and against any 
and all claims, loss, demands, suits, or o k  action, or any Wili tywhat~~~er ,  
whether suffere& made, instituted or asserted by the customer or by any other 
party, for any personal injury to or death of any person or pasoll% and for any 

contamination, whether owned by the ousfomer or by any otherpmty, caused or 
claimed to have been caused direct@ or indinctly by the installation, operation, 
failure to operate, maintenan ce, presence, condition, location, use or moval of 
any equipment or facilities or the service and not due to the gross negligence or 
willful misconduct of the Company. 
The Company reserves the right to refuse to provide, maintain or regtore service at 
outdoor locations unless the customer agrees in writing to imlearmify and save the 
Co~harmiessfiromandagainstanyandalllossordamagethsltmay~to 
e q u i p ~ a n d f a c i l i t i e s f u r n i s b e d b y ~ ~ ~ y a t ~ l o c a t i o n s .  The 
customershall~indemnifyandsavetheCompanyharmless~and 
against injury to or death of any person which maymult from the location and 
use of such equipment and facilities. 
With respect to any service or facility pvided by the CO-, thecusbmer 
shallindemnifj.ddefendand~ld~erw,theCompanyfimnsllc~,actions, 
damages, liabMes, co8Q and expemes for any loss, dwtnwtion or damage to 
propertyofthe~~yoranythirdparty,ormjurytopersons,inohmdiogbbut 
not limited to, employees or invitets of eitherthe Company or the awtomr,to the 
extent caused by orregultias limn the-or intendioaal aot or omhion of 
the customer, its employees, agents, representstrv ' es or in-, or Any claim, 
loss, damage, expense or l i a b i i  for Mkganent of anywpyri& patent, trade 
secret, or anypFoPrietary inMngement of any copyright, patient, trade secret, or 
any proprietary or inbilectuaf property right of any third party, arising any 
act or Omission by the cusfomep. 

loss, damage or destluction of any plUpaty, including en- 

Q. 

R. 

Issued: 

Issued by: 

Effective dater: 

colinWood,cEo 
Transworld Network, Cop. 

255 Pine Ave N 
OlW,FL 34677 

L . ... ._ . . .. -. . . . .- . .. .- - . . 



-TmmWorld Network, Corp Arizona Tarif€No. 2 
MghlPage25 

fBC!TION2-RULESANDREGULATIO NS C O " U B D )  

2.1 provision of Service (Continued) 

2.1.8 AccepcableUse 
A. 

€3. 

C. 

D. 

The utility's Acceptable Use Policy is htended to help enhance the use of the 
service by preventing unacceptable use. All usem of the service must comply with 
thispolicy.~~y~theservice,thec~~~~~~acccptanceoflandagffes 
to be bound by, this policy. 
While the utility doesnot active€ymonitoruse of its sepyioes Mdertlormat 
circumstances, it does reserve the right to monitor any customer% activity if it 
suspects that user is violating terms or d o n s  of this agmment or ifthe utility 
suspects the user is engaged in some other unlawfitl or desbructive aothity. The 
u t i l i t y m a y r e m o v e o r b l o c k a l l ~ ~ o ~ i f i f i t a a o ~ o n o r i f s u c h  
action is ncoessaryto protectthe utility, the service, or any- other 
customers or utilii employees &om hnrm. 
Theserviceanddetvicespvidedmaybedfor~lawfulproper, and 
appropriate-. The ~maynotuset laescnioeoran~devices 
provided in any way or for any purpose that is illegal, hproper or inappropriate. 
Violations of the Acceptable Use Poky - The custiomfx is respoasl'ble for their 
communications via, and their use of the service. The following constitilte a mn- 
exhaustive list of Violations of the Service Acceptable Use Policy: 
1, Illegal Use: Use the service to distribute ordhmmmtc -9 

m i c e ,  or violate any applicabk local, state, national or httmatt 'd law 
e i t r h e r i u t e n t i o n a l l y o r ~  r, 
Harassment/Harm. use the service in a libelou4 or-lnanner, io 
threaten, harass, stalk, abuse, deceive, cud, invadeprivacy, 
impersonate or^ v i o b  the legal rights (inchadingrights of 
privacy and publicity) of others; this includes heats of bodily haem or 
destmction ofproperty and encourageanentsto others to cause bodilyharm 
or deslruction ofproperty. Any attempt to usethe SCNioe to causehannto 
individuals or anyme's network in any way is a violation of tlw acccpceble 
usepolicy. 

disseminating,ortrsnsmt#tn ' g m a t e r i a l o r ~ o n t h a t i s u n l a ~  

infringing, obscene or other ualawfirl material or i n f w v i a  the 

2. 

3. ChildExploitation: customermaynotusetheservicetohannoratterrrpt 
to  ham^ aminor. This includes, but is not limitedto: host& possessing, 

including childpomography or obscene m a t d l  or material that in any 
way coDstiMes a violation of Fedem1 child exploitation staft;ltes. 

I 
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SECTION 2 -RULES AND REGULATON s ( C 0 " U E D )  

2.1.8 Acceptable Use (Continued) 
D. 4. Unauthorized Access: Attempting to auxm the accounts of olhm, or 

a#emptiagtopenetratetheutility'soranothmetatitys~measures, 
system,whethtror equipment, communi~ons or t e l e c o m m m  

not thc intrusionremttd in oorruption or loss ofdata "3is idudes, but is 
not limited to, intentionally seeking information on, obsaining copies of, or 
modifjring files, einail or other data, or passwords belonging to other users 
orthirdpartieswithouttheirpennission. 

5,  CopyrightorTrademarek~~Violatingasythirdparty'sso~ 
orothermaterialproteotedbyintellectualpropertylaws,~ofprivotcy 
or publicity, copyright, tradtm& ptmt, trade semt or any other 
applicable law unless the customer owns or amtrols the rights thereto or 
hasreceivedallnecesssryoonseats. 
Fraudulent ActiVity: Use of the Service to make huduleat offers to sell or 
b u y ~ , ~ o r s e n r i c e s o p t o ~ a n y t y p e o f ~ ~ s c a m  
such as "pyramid schemes", "pod schemes? or "chain lctbers" is 

~ d R e s o u r c e ~  ts: Use the service in a manner that 
adverselyaffectstheavailabilityofitsresourcestootherasersinclding 
unauthoriztd security pmbing activities or other attempts to evaluate the 
secwityhtegrityofarwtworkorbstsystemwithoutpennission. 
Including but not limited to port scarming, network atttwks, and the 
transmission of v b  or virus hoaxes. It is the oustomer's responslibility 
to ensure that their network is configured in a secure mama. A customer 
may not allow others, with or without authorization, to uare their network 
or service for illegal or i q p q m t e  ' actions. A customer may not allow 
their network or service to be conf ipd in such a way that gives allows 
motha party the capbilityto ust their network or mice in any illegal or 
lmppq&b manner. 
Unsolicited / Bulk Calling / Te1-W / Alltodialing: 
Coinmu.nicat.ionstoothersformypurposeo~thanpersonal 
commdcations, includii but not limited to; franamit unsoioited 
conrmercial(orother)~es/m~voicanailorfax 
~ l a a t s , t e ~  adv- orofhtosellgoodsor 
s e r v i ~ t o o t h e r a , a u t o - d i a l i i e x t e a s i v e o r ~  call-forwarding, 
inbound or outbound d cater activity of any type. 

. .  

6. 

explwslyphibi~. 
7. 

8. 
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SECTION 2 - RULES AND RwuLAnoNs CONTINUED) 

2.1 Provision of seavice K o n t i n d  

2.1.8 Acceptable Use (Continued) 
D, 9. "h& of Service: Unauthorized ust of the ScIVice, either by the cu#omer 

directly or by a third party as allowed or not mported by tha mstcmer. The 
Cmtomer shall takemeasures to meum any devices d information 
necessarytoaccesstheseniceandwillimmedrclte - lyreportmytheft 
thereof. customer is responsibfe for any misuse of their d c e  and any 
associated devices. 

Theutilityrequesfsthatanyone who believes that them is aviolatimof 
this Acceptable Use Policy direct the appopmb - infiDnnatiOnviaamailt0 
customersvc@twncorp.com or via d d e r  to the utility's address of 
record. 
h order to pursue aviolationreport, the following information is 
necessary: 
(a). The IP Address or originaSing number used to commit the alleged 

violation, ifavailable. 
(b). The date and time of the alleged violation in Eastern Time. 
(c). Description and Evidence of the alleged violation. 
other situations may involve Wapctmrt methods of providing the 
Mixmation listed in 2 above. 

E. Reporting of Wolations of the Acceptable Use Policy 
1. 

2. 

3. 

The utility may take any of the fohwhg actions in response to a Violation report: 
1. Awri#enorverbalwadng. 
2. 
3. 
4. 
5. 
6. 

F. 

Suspeosion of offending uscf's 8ccozmf. 
Termination of offending user's 8ccwIlf. 
Bringing legal action against offending subscrib. 
Reportingthe violation to g o v m  authorities. 
Other action(s) as deemed neoesgary and/or qjmprhb to the sitdon. 
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1) TI0 co 

2.1.9 NoticeS 
A. The utility may provide noticest0 astcmem byemail, bill messagdiusdor by 

posting on its webites at www.wi-~~wer.com and/or www .twnm.com. Notices 
maybe given by a general posting, or by conventidmail. The customer agrees 
they arereqponsible for providingtheutility avalid d addmss and mailing 
address for receivingnotices and enslningthe utility is advised in atimelymaMer 
of anychmjpto the cust0m~'s chosen email or mailing address. 
%e oustomer may send written notice to the atility as fiflows: 
1. Via email to customersv&twnm.com 
2. viapostalservice/oowcierto: 

B. 

TRANswommoRK, cow. 
A T I N  CUSTOMRR SERVICE 
255 PINE AVE N 
OIfDSMm n34677 

Effedive date. 
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2.2 Establishmentofservice, 

2.2.1 Application for Service 
A. Customers must apply for service &om the Company. Service is 

installedlactivated~nmutualagffementbetweenthecustomerandthe 
Company upon approval of the customer's application. Approval is in part 
dependent upon a satisfsctory credit history d a r  lteoeipt of a deposit for Service 
as detailed m 2.22. 
customerS shall -that informationpvidedto TWN for purposes of 
applying for service is complete, accurate and true. If TWN submpdy 
de$erminesthat any statementsmadewhileapplyhgfm service are false, 
incomplete or inammb, TWNmay b h t h e  customer to be in defhult and may 
exercise any remedies it bas at law or in equity. Applications am subject to 
approval by TWN. Customer agrees topromptlyupdate account infosmston 
~v~personalotb~~~oncbaages(examplesinch.lde:name, 
billing address, physicavserviCt addrem, 6dlltil address, etc). I fdces  are sent 
by "to either the e-mail or mailing address on file, mstomera%lr;tsthatTWN 
has provided sufficient notice and waives any rights to assert Mhne of notice. 
The utility may obtain the following minimum information from each new 

1. 
2. 
3. Billingadd~ess,ifdiffetentthanservice~. 
4. A~sndtelephonenumberwheae~was~~~previoUaly. 
5. Date applicant will be ready for service. 
6. Indication of whether premises have been supplied with telephone utility 

7. 
8. 
Autility may require a new applicant for service to appear at the u t W y ' s  
W i  place of busitmess to p m h m  proof of identity and s ip  the utilitfs 
application form. 
Where service is requested by two or more individuals the utility shall have the 
right to collect the Ml amount owed to the utility- any of the appliamts. 

B. 

C. 
applicant for service: 

Name or names of applicant@). 
Service address or location and telephone number. 

service previously. 
class of service to beprovided. 
Indication of whether applicant is owner, tenant, or ageat for the pFemises. 

B. 

C. 

I 
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SECTION 2 - RULES A N D  REGULATIONS (C ONTINUED) 

Issued: JBktivedafe: 

2.2.2 Deposits and Achrance Payment Requirements 
A. Deposits 

1. The Companyrequiresall customers to establish credit warthinessto the 
muonable satisfaction of the Company. Upon application for service, the 
customer shall be deemedto have authorized obtainsuchmutine 
credit information and verification as TWN shall require m tmxmhce 
with ita then existing credit policies. Waiver of initial deposit for any one 
cuscOmer shall not act as a waivez for my other cwtmtm. At TW”s 
option, the deposit may be refimded or creditbd to the Customer at any 
time prior to the tenmination of service or ifany balance is outstanding on 
the Customer’s 8ocouat at the time of c813ceu8fioll, TwN reservm the right 
to apply the cuetomer’s deposit against any unpaid balance. 
The utility shall not requite a deposit fbm anewapplicmt for residential 
service if the applicant is able to meet any of the following requimnents: 
(a), 

2. 

The applicaut has had continuous telephone service of a 
comparablcnaburewiththcutilityat~~aerviCeLocation 
within the past two years and was not delinquent in payment more 
than once duringthe last 12 ColyKcutiVemonths ordiscormeoted 
for nonpayment. 
The applicant can produce a letter regarding credit orvdcation 
from a telephone utilitywhere service of a comparabk nature was 
last received which states: 
1. 

2. 

(b). 

Applicant had a b l y  payment history a t h e  of service 
discontinuation. 
Applicant has !lo o l m d i n g  l iabiifbmprior service. 

3. In lieu of a dejtosit, anew applicant may provide 
from an existingcustomawith service who is lLccBptable to theutility or a 
surety bond as Ipecurity forthe utility. Tht utility shall review and release 
an existing cugfomer as a gusrantor for the new applicant after 12 
C O ~ C  months ifno obfigations am delinquent and has maintained a 
time€ypaymenthistq. 
Theuti€ity shall issue anonnegotiable reociptto the applicarrt for the 
deposit. The inability of the customer to produce suchareceiptshall m no 
way impair his right to receive a r e W  of the deposit which is dected 
on the utility‘s records. 

of Guerantee 

4. 
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SECTION 2 - RULES AND REGULAR ONS ( C 0 " U E D )  

2.2 lishment of seMce Continued) 

2.2.2 Deposits and Advance Payment (hti=a 
A. 5. Deposits shall be interest -, (hsbmem who make a deposit for 

service will reoeive simple at a rab set on sucb deposit not less 
than the rate specified by the Consmission. lite cusbmerwill receive this 
interest upon return of Wideposit as set foah below. 
Deposits paid by amidentiid custolnerwill be CTedifbd to the customes's 
account or rehded to the Customer, including any acaued intffest after 
12 months of service ifthe customer has not been delinquent m the 
payment of utilitybills cw appliedto the closing bill upondiscontinaance 
of service. 
A Utilitymayrequire a residential custom to establish a deposit ifthe 
customer becomes delinquent m the payment of two or more bills within a 
12-consecutr 'Ve-ln0nt.h period or has been d i s c o n n e c t e d  for SerViGe during 
the last 12 months. 
The amount of a deposit requirad by the ntility shaIl be determined 
according to the following terms: 
(a). Residential customer deposits shall not exceed two times that 

customefs estimated average monthly bill or the average monthly 
bill €or the customer class for that astomer which ever is greater. 
Nontesidential customer depot& shall not exceed 2 1/2 times that 
c u s t o ~ s e s t i m a t e d m a x i m u m ~ b i l l .  

6. 

7. 

8. 

(b). 

Theutilitymayreview the customer's usage after service hag been 
connected and adjust the deposit amount basedupon the asstmxds actual 
usage. 

9. 

B. Advaw;ePayments 
Thecompanyreservestherigbttorequirefnnnanapplicruntforsercrice~ 
p a y m e n t s o f f i x e d c h a r g e s a n d n ~ c ~ .  
1. Theadvancepaymeatwillnotexcecdanamo\lrttequaltothenoruecurring 

2. 
charge(s) and one month's charges for the service or fkdity. 
where special constrwtion is involved, the advance payment may also 
include an amount equal to the estimetedno- charges for the 
special-. 
The advance payment will be applied to any indebtedmss for the service 
and facilities for which the advance payment is d e  on the customer's 
initial bill. 
Advanced payments for installdm cost8 or p i a l  constwtion Will be 
credited on the first bill in their entire@. 

3. 

4. 
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$%C"ION 2-RULES AND REGuLATI ONS NXNlWMD) 

2.2.3 Grounds for refusal of service 
The utility may r e h  to establish mice if any of the following conditiofls exist: 
A. 

withthe -for 
Thc applicant has an outstdbgamowntdue for similar utility eerrricGs and the 
applicant is unwilling to makeacceptable 
Payment. 
A condition exists which in the Utility's judgment is d e  or hazardous to the 
applicant, the general population, or the Utility's personnel or kilities. 
R e h d  by applicant to provide the Utility with a deposit when the applicant has 
Med to meet the minimum credit criteria for waiver of deposit req&mab. 
The applicant is known to be in violation of the Utility's tariffs filed with the 
Commission. 
Failure of the applicant to furnish such funds, suitable facilitie9, and/or rigbof- 
waynecessaryto m e  the cusfomet and which have been sjxdied by the utility 
as a condition for pviding &e. 
The applicant falsifies his or her identity, or provides other false information for 
the purpose for obtaining service. 

B. 

C. 

D. 

E. 

F. 

2.2.4 S d c e  establishments, mestabli-ta or mxmect~ 'on charge 
A. 

B. 

Eachutiliity may make a charge as approvedby the CMrrrmSsr * 'onforthe 

Should service be established during apcriodothertbaa I.6gularworkinghours at 
thecustomefsreque&, the customer maybe quiredto paysmatter-hourcharge 
for the service connection. 

and utilitfs facilities are ready and acceptable. 

establishment, mstablishment, or reconnectr ' O a O f U t i l i t y ~ h .  

C. Forthepurposeofthissection,savicetstablishments~whertthecustomdg 

2.2.5 TemporaryscrviCe 
A. Applicants fmtcinporurydce may be requirad to pay the utility, in advance of 

serviceestablishment,thefimdspvideduQderthctermsofaconstsuction 
merit or the cost of instabg andlpanovingthe fhiia necassary for 
~ h i n g t h e ~ s % r v i c e .  
Where the Cturation of d c e  is to be less than one month, the applicant may also 
be tequiwd to advance a sum of money equal to the estimated bill for service. 
Ifat anytime the clumder of atemporarycustomer's operatiom changes 90 that m 

utility's consWon agreement or tariff shall apply. 

B. 

C. 
theOlYiZli0n Of tht mtJ'thC CUSblllCf' Clsssifiod 88 the talIH O f t h e  
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s ECTION2-RULEsANDREGULA "ION S (  C 0 " U E D I  
2.3 s e r v i c e c o ~ o n s d ~ i s h m e i n t s  

2.3.1 Priority and timing of service establishments 
A. 

B. 

C. 

D. 

E. 

F. 

Afbr an applicant has compliedwiththe utility's application, coadm& 'on 
agreement, or 
utility, the utility shall & d e  that customer for service connection and/or 
establishment 
service establishmene shall be scheduled for completion within 10 working days 
ofthe date the custamethas been scccpted for service, except in those instances 
whenthe custometrequests serviceestrrbiishment beylondthe loworking day 
litation. 
The maximum interval of 10 working days applies to single line residence and 
business installations only. Multiline Services and any special equipment 
configurations~beinstalledwithhamamnabletim5frame~on 
availabiliq of necesssry equipment. 
Whenautilityhasm~aarangementsto~witha~~forservice 
cstab~entpurposerrrandtheutilityorthecustomercannotmalrethe 
qpintment durillgthe pnanrmged time+ the utility shall l-esdww the 
esltablishmanttothe~mofbothpnrti~. 
Unless another time-We is mutually acmptable to the utility and the cusbmer, 
each utility shall schedule service establishment appointments within a maximum 
range of four hours during normal working hours. 
For the purposes of this rule, service estab- are where the utility's and 
customer's facilities am available and the utility needs only to connect the service. 

deposit requirements and h a s h  accepted for serviceby the 
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SECTION 2 - RULES AND REGULATIONS KONTINUED) 

2.3 Service Connections and establishmentar co** 

2.3.2 Access line connection 
k pn>visionofservicesbeyoradserviceaCcesspint 

1. Facilities beyond the Service access point may be provided by either the 
u t i l i t y o r t h e c u s t o m e f . ~ ~ ~ ~ ~ ~ a r e p r o ~ ~ b y t h e c u s t o m e r  
the installation W b e  in accordancewiththe~tfs~iiicatiloas. 
The cost of a l l  new construction of inside customer prtmisc wiring shall 
be the responsibility of the customer. 

2. 

B, Companyprovided~ilities 
1. Theutilityshallprovide all faciliiesupto the 8cce~s point. 
2. Acustometrequestingan-d-m 'oninanan3a 

saveti by overhead fiaciiitics shall pay for the d B m  b e e n  the cost 
of an overhead s e r v i c e o o ~ a n d t h e  sctual CoBff ofthe Mderground 
connection as a nonrefundable contribution. The customer may elect to 
provide the underground taenching on @ate property as an offsetting 
portion of the additional cost of the undeagroumd facilitie9. 

3. Inthoseinstances wheretheutilityis~~thecustonrer'stcrminal 
quipment$ thelltilitymaypvide any inside wiring beyondthf@ntof 
aCCeSSinaccordanceWith~V€%i~filedWith~cOmmiSSi~. 

c. Easem~andrights-of-way 
1. Each customef &dl gtant adequate and right-of-way 

to the utilityto ensum that customer's pmperscrvim 001MeCfion. FaikFI.e 
on the part of the customer to grant adequate easement and rightsfway 
shall be grounds forthe utility to rehe service. 

2. Whenautilitydiscoventhatacustomerorhis~is~ormingworkor 
has constructed Mlitics adjacent to or within an easement or right-of-way 
aad such work, construction orfacilityposeg abazard or is inviolationof 
federal, state or local laws, ordinances, statutes, rules or regulations, or 
significantlyintea&reswiththedty's access to equippneslt,the utility 
shall notify the customer or his agent and ShaSItake whatem actioas are 
necessary to eliminatt the hazard, obstmction or violation at the 
customez's expense. 

ISSued. Ef&ctivedatc 
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SECTION 2 -RULES AND REGULATI ONS (CONTINUED1 

2.4 Billinnand Collection 

2.4.1 Frequency 
The utility shall bill Monthly for d c e s  rexked. 

2.4.2 Minimum bill information 
Each utility shaIl provide the following minimum intbrmatiw on customef bus: 
A. 
B. 
C. 

A description of the service provided. 
The monthly charge for each service provided. 
Monthly c h g e  for basic exchange service including delineation of the following: 
1. Total charge fixcustomer requested senhas and/or equipment, 
2. Installation cosfs or other service fees, whem applicable. 

Toll charges broken down to include the following de&& by toll call: 
1. Dateofcall 
2. Timeofcall 
3. Locationded 
4. Phonenumberoalled 
5. Durationofcall 
6. 

E. Miscell~us~and~itsshallbeshownssparately. 
F. Any taxes included in the customds bw. 
G. Any access or other charges that am imposed by ordtr of or at the direction ofthe 

Federal Communications Commission. 
H. Totalmountdueandduedate. 
L Thedattonwhichthebillbccomegdelitarpreat 
J. Pastdueamount. 
K. 
L. c3lsmWfsname. 
M. Serviceaccountnumber. 

3. RecQrlnect fae, where applicable. 
D. 

Indication of any rate class applied. 

Utility telephone number. c. The company’s toll-ike numbez for billing inquiries; 

2.4.3 Billingterms 
A. 

B. 
C. 

D. 

The billing date shall be printed on the bill and the date remked shall be the 

Bills maybe c o n s i M d e w  15 days after the date the bill is rendend 
Delinquent accounts for which payment has not been lzleoeivedmay be temniaated 
22 days af€er the date the bill is midend. 
All payments shall be made at or mailed to the office of the utility or to the 
~ ~ s d u l y ~ o r i z c d ~  e. 

mailingdate. 
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SBCTION 2-RULES AND REGULATI ONS K0"UED) 

2.4.4 Additional billing policies 
A. 
B. 
C. 

Each customer shall be billed mder the applicable tariff. 
Each utility shall make provisions for advance payment for utility services. 
CwtOmers are automatically eamW h TWN's Paperless E-Bill program, whem 
a link to the customer's isvoice will be sent via eledrcmic mail instead of via the 
U.S. Postal %mice. The custoaner w k s t a d s  and accepts that they willnot 
m i v e  a paper invoice and agmes to ensure they have tbe proper hardware, 
software and Intemct services in order to receive the Paperless &Bill Service. 
Failure to access invoices via the Paperless E-Bill option does not relieve the 
Customer of any obligation dating to these tenns and cond&ns of service. 
Customers may choose to receive paper invoices. Faihne to receive bills or 
notices which have been properly placed in the United States mail shall not 
preventsuchbil ls~mbeooming~~~#rel ievethecustomcrofhis  
obligations therein. 
C w  for service commence when the Service is installed, achted, andor 
connection made, whether used or not. 
In addition to the collection of regularmtes, each utililymaycollect fhm the 
cugtomer aproportionate shareof any privilege, safes or use tax, or other 
imposition based on the gross revenues received by the utility. 
1. 

D. 

E. 

State andlocaltaxes and fees shall be listed as sepovafe line itemsonthe 
customer's bill and are not included inthequotedrates, charges, or fees 
set forth in this tarifi. 

g o v m  or the commission imposes and oollects fiom the Company a 
gross receipts tax, ocuqmtim tax, license tax, permit fee, h d h f e e ,  or 
re@lulatory fee, such taxes and fees shall, as allowed bylaw, be billedpro 
ratatothecustomerreceivingservice~theC~withinthe 
territorial limits of swhmmicipality, other political subdivision or local 
agency of government. 
Service shall not be subject to taxes for a given taxing juhdktion ifthe 
c u s t o m e r p v i d e s t h e C o m p a n y w i t h ~ v ~ n , ~ 1 e t o  
the compaay and to the rerevant~jul!isdiction, that the GxMbmerhas 
been granted a tax exemption. 

2. I f a m u n i o i p a l i t y , o ~ p o ~ i t i c a l ~ ~ o r l o c a l ~ o f  

3. 

col i  wood, CEO 
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SECTION 2 - RULES A N D  REGuLAnO NS K ! O ” U l D ~  

lllrnn and Collection Kontinued) . .  2.4 

2.4.4 Additional bw policies (Continued) 
F. 

G. 

H. 
L 

J. 

K. 

J. 

K.. 

The customer is responsible for payment of all dmrgtx for services d o r  
equipment furnhxito them. The customer shall be rcsponst’blc for all calls 
placsd by or through Customer’s equipment by any person. The Customer shall 

d a s  also be nqonsible for all calls placed via their adling card aubm&mn 
a result of the cusfomer’s inbntional or negligent disclosurp; of the authoridon 
code. The Custormerr is also mpnsible for all calls received via their inbound 
toll-be service. 
Charges based on actual usage during amonthwill be Vied monthly inthe month 
following the month in which the s e d -  wns used. All fixedmonthlyand 
nonrecurring charges for services orderedwill be billedrnonlidyin advance. 
Reaming h s  am billed in advance and usage based charges are billed in arrears. 

monthly d n - c m  for servioegorderedwill be billedmcmthly in 

its dhretion, pro-rate the first billing period of digital phone service bo coincide 
with the billing period of existingservice or maychangethecustDaner’s billing 
cycle. 
?“reserves the rig& to correct any billing emm oromissions. 
“will neither refund nor <;redit any amounts paidtmvardstbirpm-paid 
service plan or period. 
No~lsege of the service or misdialing while using the service will not d e  the 
customer to a credit or refund. 
Customers may remit jwyment (US Funds only) in the form of check, money 
order, credit card or viaACH/&tupayment plans whem TWN is authorized ‘ t o  
automatically charge the cumat balance due to either a credit card or bank 
accouut ACWAutopapents are processed 15 to 20 days aftcl. date of invoice. In 
order to cancel ACWAuto payment plans Customer must provide written notice 
to TWN and allow 30 days for TWNto pmcessdne request. 
customers with credit balances acceding $1 have the option of obCaininga 
r e f i m d c h e c k b y c o ~ T W N c u s t o m e F ~ .  
Customer is hereby notifisdthrrt d t s  posted by TWN to customer acwunts fbr 
promotional offerings, goomvill, and other similar CTeditS are to be applied against 
services oonsumed and are not redeeanable fix casb/refund 

. .  

usageohargesarebasedonactualcalls/minutesnot~o~~biued,~Eixed 

~~ce.Ifsnex~gTwNcustomer~~~phone~~,,TwNy,at 
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SECTION 2 -RULES AND REGuL*A "IONS CO"IWED1 

2.4.5 Returned Item Pee, InsufEcient fhds @SF) checks 
A. 

B. 

C. 

D. 

Each negotiable instnUnent (Cheok, Credit Card, ACH) sdd t ted  as payment that 
is retuned to the utility as nonnegotiable for auy reason ahall be Bsses58d a 
Returned Item fee of $30. 
The fee shall be appliedto the oustomer's montblybilling inadditionto any other 
charges which may apply under this Tarif€. 
When the utility is mtified by the CuStomerTs bank or other responsible agency 
that a check or authorkation of payment for utility service bas b e a  denied or 
returned for any reason, the utility may require the customer to make paymeat in 
cash, by money order, certified check, or other means which guarantees the 
custome?'~ payment to the utility. 
A custoDzef who tendem a paymeat that is returned or denied by the responsible 
~ ~ ~ ~ ~ ~ ~ y ~ ~ l i ~ ~ o f ~ ~ l i ~ ~ ~ ~ ~ ~ t ~ ~  
utility undex the original terms of the bill nor shall it defbr the utility's provision 
for temrinaton of service for nonpaymeat of bills. 

2.4.6 Late payment penalty 
Invoices not paid by the due datc will be mnskbred delinquent. 
A. 
B. 

A late payment penalty maybe appliedto delinquent bills. 
The late payment penaltyis computed atarate of 1.5%of the total unpaid balance 
due and outstanding. 

2.4.7 Reconnection Charge 
A- *on fee of $30.00 peroccuarence is chargad when service is raescablisbed for 
c u s t o m e r s w h o h a v e b e e n d i s c o n n e c t e d f o r ~ ~ ~ ~ c u s t o m c r ~ ~  
disco- for non-payment (wgardiess of plan) are subject to the mmnection fee, 
must reapply for service, am subject to approvai, m-establkhment of credit (which may 
include a deposit), and an hstdhtion f- prior to reGonnection of service. The 
reconneofion fee is nomfimdable. 
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SECTION2-RuLesANDRE(XJJA "IONS ( CO "NED) 

2.4 Billinc. and Colledion Contiuued) 

2.4.8 Miscellmus Rates and Charges 
A. 

B. 

C. 

D. 

The Company may modify its rates and charges or impose additional mtes and 
charges 011 its services in order to recover mounts it is requirad to collect or pay 
to governmental or quasi-govermmtal authotities m rrupport of statutoryor 
x&atorypgmms. Examplea of such programs include, but am not limited to: 
1. state universal service Funds 
2. LocalNumbcrPortrtbilitychacges 
3. Comgensation to payphone service providers for the use of their 

payphones to access the Coragsny's service. 
In orderto r e c o v e ~ r e ~ r y  costs that are not seprately itemized on Chtonwr 
invoices, the Company imposes: 
1. RegulatoryCostReooveryfeesonallserviCei. 
2. A monthly E911 service charge on eachdigitd phone d c e  line. 
InordertonxoVer addnamm ecvstsassocktedwithtwxxmtmaintenance and 
Collectiom e- tthe company imposes: 
1. The Paper invoice charge is a monthly recusing charge that applies to 

Customers choosing to receive paper invoice;s instead of reoeiviag their 
invoices h e  of charge via Paperlem EBill. 
Invoice qnints are subject to the fblkwing feeg: for the cuaeat billing 
period and the 2priorperiods, there is no charge for rephthgaad 
sending invoices to a paper billing Customer. From the 3d period prior to 
the current invoice period there is a $5 fisc pea invoice phis delivery 

PostslserViceorexpediteddelivtry,~aotualoostwouldbe~ 
Customers on TW"s Papepless EBill am gubjed to these reprint 
and delivery fees for all invoice print reqmts, mgdless of the age of the 
invoice. 
An Abandoned credit traragfcr fee is sssessed on accounts with unclsimed 
cFedit balanoes at the time of closing or that have been dormant for 6 
months or more. 

2. 

charges. Delivery charges are as follows: if by f& $1 papage, if by U.S. 

3. 

Accountg in ddirult for more than 30 days are subject to submission toa 
collection agency. customer acknowledp liability for attorney's frees or 
collection costs mcumd in having to collect on thsbmer's account (hstomm 
am also hereby notified that TWN reports collections actionsto the appmpriste 
credit bureau(s) and Customer agrees to allow TWN to share credit information 
about the customer with credit reposing agenciedbumm. 
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S E m  ON2-RULESANDRE GULATIONS I C 0 " l I W D )  

2.4 Billinn and Collection Kontiu@ 

2.4.9 D e f d  payment plan 
A. 

B. 

C. 

D. 

E. 

F. 

a. 

Eaoh utility may, prior to temmat~ 'on, offer to a qualifying oustomer a dektred 
payment plan for the owtomer to retire unpaid bills for utility service. 
Each d e f d  paymeat agreement entered into by the utility and the cu8to133ep due 
to the customer's inabilityto pay an outstanding bill in firll shall provide that 
servicewillnotbedismntiuued if: 
1. 

2. 

3. 

customer agrees to pay a reasonable amount of the ouWadng bill at the 
timethepartiegenterintotkdefixcedpaymcntagreement. 
customer agrees to pay all fbtum bills for utility service in accordance 
with the billing and collection tariffs of the utility. 
Customer agrees to pay a reasonable portion of the remaining outstanding 
balance in installments over a period not to exceed six months. 

For the purposes of determining a reasonable installment paymeflt*uxlder 

1. S i Z e O f t h e d e ~ ~ u n t  

these rules, the utility and the customef shall give consideration to the following 
COlKliti0E3: 

2. Customer's abilityto pay 
3. c u s t o m e r ' s ~ h i s t o r y  
4. Length of time that the debt hmls been outstanding 
5. circunstan ceswbich resulted in the debtbeii out&md& 
6. Any other relevant factors m k d  to thecircumstanceS of the customer. 
Any customer who desh.es to enter into adefenedpaymentagceement shall 
establish such agreement prior to the utility's scheduled tednation date for 
nonpayment of bills, cusknmr Mure to execute a &kmd payment agreement 
prior to the wheduledtmmhation data shall not prevent the utilityftom 
discontinuing service for nonpaymmt. 
Defenredpayment agreearrents maybe inwriting and may be signedbythe 
customer and an authorized utility represencatiV e. 
A d e f d  payment agreement may include a finance charge as appved by the 
Commission in atariffproceeding. 
Ea customer has not firffilled the terms of a d e f e r r e d  payment agmmat, the 
utility shall have the right to disconneot service pamuant to the utility's 
termhation of service rules and, under such c- &hallnotberequired 
to offer subsequent negotiation of a &ferred payme& -prior to 
discontlection. 
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SECTION 2 - RULES AND REGULA TIONS K! 0"UED) 

2.5 Termination of service 

2.5.1 Non-permissible reasons to disconnect service 
The following may not constttute . cause for refusal of service to aprecmtorprospedve 
customer: 
A 

B. 

C. 

D. 

E. 

F. 

G. 

Failure of aprior cugtomerto pay for Service at the ptemiseS to be serviced except 
in the instance whe.re the prior customefcon~ues to resih~athepremisti. 
Failure to pay for sedvices or equipmerrtwhich arenot regulated bythe 

or denied due to nonpayment of a 
Commission. 
Residential Service may not be discannected 
bill related to (UlOthBT class of service. 
Failure to pay for a bill to correct a billing m r  ifdae custom agrtes to pay over 
a reasonable period oftime. 
Failure to pay the bill of another mtorner as gumantor of that bill unless the 
guarantordoesnotmakeacccpbabepaymentarnmgemlt8. 
Failure to pay disputed charges where the Customer has oonrplied with the 
Commission's rules on c o q f i t s .  
Local exchange c d e m  are prohibited &om disoontinUing load service for alleged 
delinqueacy of non-local bills. 
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SECTION 2-RuLBsANDREGULA TKlNS l C O ” U E D 1  

2.5 Termination of service (Continued) 

2.56 Termhation of &ce without notice 
A. The utility may discontinue Senice without notice for any of the following 

1. Thereexistsaconditioncktmmd * bytheCompanytobehazatdouato 
the Customer, the general population or the Utility‘s persome1 or 
iidities. 
There is evidence of tampering or fraud. 
Them is use of service by any method which cwlscs havrrdous signals over 
theCompany‘snetw& Serviceshallnotbeusedmanymaaaesdnat 
interfelw with otherpezsom inthe use oftheir service, prevents other 
persons fbm using their service, or otheawise impairs the quality of 
ssIvicetooth~oustomers.TheCompanymayrequirtacustomerto 
immediatelyshutdownitstransrmssr ‘on of signals if said transmd * onis 
causinginta&mnceto others or impking the service of others. 
’Ihere is evidmce of use of service OT equipment in a -to violate the 
law. Smice shall not be used for any purpose in violation of law or for 
any use as to which the customer has not obtainedallrcquired 
g o v ~ c n t a l  approvals, autho&ations, licenses, WBIMWS, andpermits. 
Theutility shall not berequiredto restore service until the conditions 
which resulted in the termination have been cortected to the satisfaction of 
the utility. 

reasons: 

2. 
3. 

4. 

5. 

B. TenninatiOn of service, with or without notice, shall not d e  the cusfomerto 
any refid or mimbumment whatsoever, nor shall it constitute as waiver of my 
applicablecharges~re~~ethecusfomerfi.om~~paymietltob~~~ 

utility shall maintain arecord of all temimtions of servicewithoutwtice. 
This mrd shall be maintained EDr a minimum of one year and shall be available 
for inspection by dre Commission. 

C. 
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s m  ON2-RULESANDREG ULATIONS m-1 

2.5 of Service ~htifld) 

2.5.3 Termination of service with notice 
A. The utility may terminate service for any ofthe followingmwons provided it has 

d e d  the cusfomff of its intent, m writing, to terminate d c e  aud has dowed 
the customer a d l e  amount of time in which to remove the cause for M a k  
1. customer violation of any of the utiliity's tarifti filed with the Commission 

andor violation of the Commission's rules and regulations. 
2. customer breach of contract for service between the utility and customer. 
3. Failure of the oustorner to provide the utility rtasonable access to its 

4. When necessary forthe utility to comply with an order of my 
govmdagencyhavingsuchjurisdi& 

5. Failureofcustomertomeetor mairrtainthe \rtility's QBdif and dtposit 
Esquirements. 

6. Failure of the owtorner to pay a bill fix utility Service. 
7. Unauthorized d e  of equipment or service. 
Termination of service, with or without notice, %hall not entitle the customer to 
any refbnd or r e m  ent whtsoevm, nor shall it constitute as waiver of any 
applicable charges or relieve the oustomer h m  their paymeat obligation. 

record shall be maintained h o n e  year and beavailable for comrmsswM 
inspeotion. 

equipment and propty. 

B. 

of servics with nosice. This C. EachutilityshallmaintainareoordofallblmhthM . .  
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SECTION 2-RULES AND RE 0ULAn ONS (CONTINUFDl 

2.5.4 Tcrminatim notice requirements 
A. No utility shall bninate service to any of its cusbmem withoutjxoviding 

advance written notice to the customer of the utility's intent to disconnect service, 
except under those conditions specified where advance written notice is not 

Such advance written notice shall contah, at a mhhnum, the following 
idomation: 
1. 

2. 

requit.ed* 
B. 

The name of the person whose service is to be terminatedandthe 
te lephonenumbderesavict i sbe i trg~.  
The utilityrules or regulation thatwas violated andertplanation themf or 
the momtofthe bill which the customer has fkiledtopay in 8ccord811ce 
with the payment policy of the utility, ifqplicable. 

A statement advising the customer to contact the utility at a specific phone 
number for Mormation regarding any deferred billing or otherproccdures 
which the utility may o m  or to work out some other mutually agreeable 
solution to avoid termination of the customer's service. 

3. T h e d s t e o n o r a f t e r ~ c ~ s e r v i c e m a y b e ~ .  
4. 

2.5.5 Timing of termitdons with notice 
A. 

€3. 

c. 

D. 

E. 

F. 

The utility shall give at least five days advance writteanotice prior to the 
termination&. 
Such notice shall be considered to be given to the cwtomrwhen acopytttedeof is 
left with the customer or posted first class in the United States mail, -to 
the customer's lastknown address. 
Ifaf€ert&e period oftime allowed by the noticeha elapsed and the dehquent 
account has not been paid nor amangem- made with theutility for the pyment 
thereof or in the case of a violation of the Iltility's rules the custmm has not 
satisfied the utilitythat such violationhas ceased, the utilitymay thea tenniaate 
service on or after the day specified m the notice without givingfurthexnoticc. 
The utility shall have the right (but not the obligation) to remove anyor all of its 
propertyinstalledonthecustomer'splp;misesuponthatemninationofsenice. 

the The utility may terminate service on a temporary basis by diwmbmq 
customer's line access at the central otlice. 
~tennsandcomlitionsofthesetulesshallappkyin~channstances except 
those supemeded by the provisions of the high toll usage notification pmcedures. 

. .  
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2.5 T M o n  of service 

2.5.6 High toll usage rnonitorbglnotification prooedures 
A. Telephone utilities may establish high toll usap modtorin&oMcRtinn system 

to identify unexplained or excessive increases in mstomer tolI usage chnring 
interim peaiods between the issuance of monthly bills. The system is intended to 
enable teIephone utilities to ideat@ situations where it is lnlilreIy a c118fomer will 
be able to pay for toll services almadyprovided as well as to prevent the accrual 
of addit id billings whenthe risk of Ioss is inmas@y * evident 

develop and operate such system and be governed by the following provisions and 

1. 

B. Eachutilitywhichestabljshesabightollmonkh&o tifiicationsystemshall 

procedures: 
Each utility shall establish a “nomd‘‘ amount of toll usage by cust~meff 
class and length of service. The ILofmal amount of toll usage shall be based 
upon the actual meqp usage by the customer class. 
Incaeascs in tolI usage shall not be consided uncxpW or excessive 
until the amount of tollusage incurred betweea billiag pesiods is at least 
two times the normaI amount of moddytoll usage forthat wstomer or 
~ m e r c l a s s .  
when this situation occurs, the utility shall review. 
(a). The individual customer’s biIling history to detemme ifthe 

volume of tolI usage should be considered excessive for that 
particular customer. 

Amuunt of customer +it held, if any. 

pay such toll charges according to the payment terms ofthe lltility 
w h e ~ ~  a n 4  billing is r e n d d  

2. 

3. 

(b). Priorpaymenthistory. 
(0). 
(4. Lengthofcustolller~ceto~theabili~ofthecusfornerto 

4. Ifthe review of the customex’s previous billing and payment history 
indicates it is unlikely that the customer shall be able to pay such b i i  the 
utility may contact the customer to make inquiries comemhg the 
a b n o d  usage. Ifthe q*is not sat is^, theumymay 
requim securitysnd/orpa~of charges on the accoua$to continue 
service. 
The utilitymay terminate service provided the custollneris given 48 hours 
advance notice and the customcrmskes no fiarthrr attempt to secure and or 

The 48-hour notEation d e  shaII be waived and Service may be 

5. 

paythe Bccouflf in order to continue service. 

t e a m i n a t e d i m m e d i a t e l y i n t h O S e S ~ ~ w h e r e ~ c u s t o m e r  
abuse oftoll usage is evident or there is smspick of mrpring or h x i .  

6. 
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SECTION 2 -RULES AND REGULATI ONS (COl+mNUED) 
. .. Inltlated(Jlncx3lIatl 'on of service or chaoae of Regponsltnlttr .. 2.6 

2.6.1. Cancellation of Service by Applicant 
A, 

B. 

c. 

D. 

E. 

P. 

customer may cancel or discontinue service by pvidhg 30 days adv- written 
notice to the Company. 
where tbs applicant cancels an order for semicepriorto the start ofthe 
installcrtion or special mnstrwtion of fircilities, no charge shall apply, except to 
theextenttheCompanyincutsaserviceo~orsimilar~efromasupplyiag 
d e r ,  if any, prior to the m-m 
Whem the installation of fsilities, o k  than thost? provided by speoial 
c o d o n ,  has been started prior to cmcellatiq the Iowa of the following 
charge applies; 
1. 
2. 

The total costs of installing and removing such facilities, or 

ordered by the cwtomer as provided inthis cariffplus the full amount of 
any applicable izMaMxm ' andtembtiondnuges. 

Th monthly clmrges for the eatire initial contraotperiod of the service 

W h e m s p e c i a l ~  'on of hilities has been StartedpriMtO the 
cance~andthec0mpanyhasano~requirement fkthespecially 
constructed facilities, no charge applies. 

3. 

customers~gdiscont inuat ionof~~thathave~theirmiaimum 
f;ees but will be subjed to a 

disconnection fec, credited back to theii 8ccoIIITlf once TWN ztmives all 
'On. 

Customem questing discontinuatin of service that have not met tiieir plan's 
m i n i m u m ~ ~ ~ t t l i n c u r e a t l y ~ o n ~ . s e r v i c e i s s u b j e c t t o  

'on fix equal to 3 months of service. 
customers requerfting discontinuation of service is advised that simply 

will not terminate service and the customer will remain responsible for all costs 
and fees associtited with the account. 

. .  termreqairemeaRwilinot incureariytermmatHM 

equipment (in good worlcing condition) within 10 days of 

* 

their equipment to TWN, without providing 'I" with notice of dkmmxtm 'n, 
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SETION 2 - RULES AND REGULATION s (cONT€NuED) 
. .. 2.6 Customer Initiated Cace llation of Service or Cham-! e of Remomb&ty ~Continued) 

2.6.2. Change of responsibility or Occupancy 
A. Not less than thirty days advance written noticemust be given tothe ui.i&y's 

office to discontinue service, to change oocupancyorto change account 
responsibility. 
The customer in whose name Service is bGing rendered shall b responsible h r  all 
utility sesviceg pvided and/or consumed up to the sckdded date of service 
diSCQlIti!lWltiOIL 
Existing business service may be continued for a new subscriber only ifthe 
former subscriber CoIlSenfs and an agreement acoepcBble to the utility is made to 

Change of responsibiliity on a resideace blccounf shall occur only in those cases 

B, 

C. 

pay all outstding charges against the service. 

*em b o t h p l l r t i e s e l y  shared d c e .  
D. 

4ssueJd by: COlinWood,CEO 
Transworld Network, Corp. 

255 Pine Ave N 
OldSmat,m, 34677 
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SECTION 2 -RULES AND REGULATIONS ( C O ” W D )  

A. 

B. 

C. 

D. 

E. 

DiS!Xlt@ Customer service wm~laints / Bdhw 2.7 

2.7.1 customea Service complaints 

. .  

The *shall make a fhll and prompt investigationof all servicecomplaints 
made by its customers, e i t k  direotly or though the Commission. 

qmentative The utility shall respond to the complaisant andor the Comrmsston 
within five working days as to the status of the utility mvestigation of the 
complaint. 
The lrtility shall -the complainant and/or the cammission repregerutatrv eof 
the~dispositionof~~Uponrequestofthecompl~ortheCommission 
w- ‘ve, the utility shall report the fhdings of its investigation in writing. 
Each utilityshall keep irecord of all WnittensaviCe complaintoreceivedwhiGb 
shall contain, at a minimum, the following data: 
1. Name and address of complainant 
2. Dateandllaltmeofkmmplaint 
3. Disposition of the complaint 
4. 

This record shall bemaintained fora minimum period ofone yearmi shallbe 
available for inspeotion by the Commission. 

. .  

A copy of aayummpmhm bdmcenthe utility, the customer, and/or the 
commission. 

Issued: Efbtivedatc: 
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SECTIO N 2 -RULES AND REGUJA "IONS KONTINUED) 

2.7 1 'ct CQ 

2.7.2 customer Bill disputes 
A. Any utility customer who disputes a portion of a bill mdered for utility Senice 

shall pay the undisputed portion of the bill and notify the utilitfs designated 
mP- e that such unpaid amount is in displute prior to the delhquent date of 
the bill. Ifnotice of dispute with reepoct to invoiced charge(s) is not received in 
writing by the due date of the invoice, suoh invoice ahall be deemed to be correct 
and binding upon the customer. 
Customers may notify the utility of billing or other disputes in Writing as follows: 

TransWddNetwork,cOrp 
A'iTN:custOmerserviCe 
255 Pine Ave N 
Oldsmar9FL 34677 

The Compaoy also provides the following tolI-&e number, 1-800-950-3015 for 
customers to contact the Company for assistant%. 
Upon receipt of the customer mtiee of dispute, the utility Ishatl: 
a. 

b. 
c. Withholddisconneotionofserviccuntilttzeinvestigationis~l~aad 

Once the custornez has rectivad the results of the utility's mv- the 
cusfomer shall submit -within fhe working days to the utility for any 
disputedamo~~.Faihvetomake~1#rymeatshallbegroMdsfor~on 
of d c e .  Prior to termidon infbrm the Cl]Sf0mer of his right of appeal to the 
Commission. 

B. 
Not@ the customer within five working days of the 
dispute notice. 
Initiate aprompt mvestigation as to the source of the disputs. 

the customer is informed of the results. 

of a written 

C. 

Issued: Effectivedate: 

COliUWood,CEO 
Trans\Korld Network, Corp. 
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2.7.3 Commission resolution of sevice and/or bill disputes 
A. In the event a customer aad utility cannot resolve a Service and/or bill dispute, the 

customer shall file a written statement of dissatisWon with the Commission; by 
submitting such notice to the Commission, the customer shall be deemed to have 
filed an S o d  complaint against the utility. 
Within 30 days of the receipt of a Writtam statement of customer dissatisfsctro 'n 
related to a service or bill disp-, a designatedrepresentatrv eoftheCommission 
shall endeavor to m d v e  the dispute by GO- and/or telephone with the 
utility and the customer. Ifresolution of the dispute is not achieved within 20 days 
of the Commission repmmtative's initial effort, the Commission shall hold an 
i n h n a l  hearing to arbitrate the rewlution of the dispute. The informal hearing 
shall be governed by the following rules: 
1. 
2. 

3. 

4. 

5. T h e C h m i s s i o n ' s ~  ' ewillrenderawritteardecisiontoall 

B. 

Each party may be reppesented by legal co\IIIsBI, if desired 
All such Xmmal beatings may be recorded or held in the preseme of a 
-w@=* 
All parties will have the opportrmitytopreserrtwritten or oral evkkduy 
material to support the positions of the individual parties. 
All parties and the Commission's repmsmW 've shall be given the 
oprtunity for cros~xammat~ 'on of the various parties. 

parties witbin five working days after the date of the iufkmal bearing. 
Such written decision of the arbhator is not binding on any of the @es 
and the parties will still have the rightto make a formal complaint to the 
cownission. customerandTWNbothagreeto attemptingoodikithto 
resolve any dispute promptly. Ifthe parti- are unable to resolve the 

~ u ~ f ' l r a a l a n d b i n d i n g a r b i t r a t i o n ~ ~ a I l e u t r a l ~ ~ r r o f  
in a court by a judge or jury. 

a 'onprooeduresifthecmsbmerfailsto C. Theutilitymayimplementnomraf~ 

d i s p u t e , t h e c w t M n e r ~ t o p u t s u e ~ 1 ~ 0 f t h e i i ~ d ~  

. .  payallbillsrendemAduringtheresolutkmofthedbpt.ebythecommmu on. 

h&. EffactiVedatcx 

Issued by: Colin wood, CEO 
Transworld Network, Corp. 

255 Pine Ave N 
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SECTION 3 - SERVI CEOPFERINGS 

3.1 General 

3.1.1 W i - P o d  Digital Phone Service 
A. Transworld Network, Gorp provides insraStrrtt , compefifve local exchange 

t e l e c o m n l u n i ~ n s ~ ~ w i t h i n A r i z o n a  
B. A l l s e r v i C e S a r c o ~ i n c o n ~ o n W i ~ ~  andintgnatonal-. 

Wi-Power Digital Phone Service is m alternative to traditionattel*ne C. 
CQmmuni~Ons. 
1 

2.. 

With this S d c e ,  customers use their highpeed Jnkmet amneetion to 
make phone calls. 
Wi-Power Digital Phone Service uses Voice over Internet Prosocol (VoP) 
technology to use the Intemet as the transmts%l ’ ‘on medium for telephone 
calls by sending voice data in packets rather tbanbytrsditional circuit 
transmissions. 

3.1.2 Features 
A. F~incluQedwithWi-PowerDi~Phoneservice  

1. 

2. 

3. 
4. 

5. 

6. 

7. 

8. 
9. 

10. 

Call Forwarding allows automatic fmarding of inaming callip to amthm 
phone number. 
CallWaitingalertsuserofanincomingcalldming:acallalreadyin 
progress. 
CallRea;rmallowsusertocaU~lastcallingpeaty. 
Caller ID allows the userto see the number of the caliingparty prior to 
aawveringaniucomingcall,whenusedmconjunotionwith~~%le 
equijment, and when available. 
Caller ID Blodc 
(a). 

(b). 

(a). 
(b). 
MessageWaitingIndicator,~whenusedmoonjundionwith~ble 
equipment, p v i b  user with a visual indication of message@) waiting. 
Redialallowstheusertocallthclastnumberthatwas~ 
Voice Mail 
In the event that the user does not answer a call, system will answer the 
call and allow adling party to leave a message. 
Voice Mail to Emrail 

oftheircalkidtntificatioon Allows w to block trmsmmm 
anolltboound. 
Feature is available on a per-call basis. 

Allows u8es to disable the incoming call alert while on the phone. 
Feature is available on a percall basis. 

. .  

DisabbCallWaitiag 

A copy of each voicemail is sent to the sulmxii’s chosen e-mail address. 
Issued: Effectivedate: 

Issued by Colin wood, CEO 
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3.1.2 Features 
A. 11. DhtoryListing 

A. 

B. 

customerphonenrnnbeas will be listedin dirtctory listing ifthe 
numberiswithintheCustomer'slocalratecctlter. 
Any $one numbers assigned outside of the (hstomer's local rate 
centezwillnotbelisted. 

B. Featum available at additional cost 
1. 3-Way Calling allows the end user to add an additional party to a call. 

Customers may choose to not have their number@) appear in directory 
2. unlistedDirectoryservice 

listing. 

3.1.3 Additional options available at additional costs 
A. AdditionalPlan 
B. Domestic Virtual N u m b  allows cwtomerto I#M additid nUmber(s), whether 

in or outside Mi locai mte center 

3. Subjecttolwmberavailability 

1. 
2. 

customef r e q w t e d  phone number ("DID") chaqp 

1. Allows the customer to add an additiod h e  compatible with &IC 

machinw and/or other uses requiring tones. 
2. Usage is capped at200 minutes 

2. I n c o m i n g ~ o n l y  

C. CustomerrequestadDigitalPhessmiCeInstall~ 
Avahble only to ewers with TWN's Wi-PowerQB Meanet Service 
Allows customer to have a 'I" tecbnich insfdl their Digital Phone 
Service equipment 

D. 
E. Famx&m&yAdditionalLine 

3.1.4 Minimumtennofservice 
A. All Wi-Power Digital Phone Service plans require 1~ minimum ferm of gcI*pioe. 
B. Minimumterm- variesbyplan. 
c. Thetermbeginsonthedattof: 

(a). 

(b). 

Upon completion of the plan(s) term, the pws) will automatkdy convert to a 

Imtahtia of the digital phone service, if iastallaclon isperformedbya 
TwNtechnician. 
Provisioning/maihg out of the customer's analog telephone adapter 
(ATA) by 'I". 

D. 
month-month temr wheze esrtyterrmnats. 'on fees will not apply. 

Issued: E&ctive& 
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SECTION 3 - SERVICE OFJXRINGS (CoNTINUED) 

3.2 Calculation of h e ,  billinn increments 

3.2.1 Calculation of time 
A. 
B. 

Timing of calls begins when the call is answed atthe cltlled Station. 
When the called party picks up is detennuaed byhmiwareandmft\#areanswer 
sqxrvision inwhich the local blephone company sends asigoal to the switch or 
the s o h  utilizing audio tone detection. 

C. AcallistexmhkdwheneitherpartydiscoDnects fiwn the call. 

3.2.2 Billing Inmments 
A. Minimum call duration is oneminute. Call timing maemem@ for billiaggurposes 

are rounded to the next minute. All calls reduce available plan minubs by the 

cugtomet invoices. customers wishing to view call detail xecords for their cuRpat 
invoice &odd contact TWN custmm support. 
' I b e  shall beno chargefor incoaoplete or urmswed calls. No minutes will  be^ 
daducted h m  avajlable plan minutes for incomplete or unanswered calls. 

samt ilxmments. call detail reoords for includedplan calls will not appear 011 

B. 

Issued: Efktive date: 

Issued by: Colin wood, CEO 

Oldsmar,FL 34677 

Transworld Network, Gorp. 
255 piat Ave N 



Transworld Network, Corp Arizona T M N o .  2 
originalpage54 

SEEITON 3 - SERVICE OFFERINGS (CONTINUED) 

3.3 'OIM Usaae Lmutat~ 
A. 

B. 

. .  
Service is provided to beused in a manner that is consistent with thir and normal 
usage for the service or plan. 

normal Use of the plan, and/or has trafBc m excess of 3,000 ordbo\ard minutes 
during a billingperiod on a residential plan, the Customex will be considered as 

Ifthe Customer uses the service inaway that ism comimmtwiththefairaad 

haVingexceededthefbirandnod usage limitations. 
1. TWNmay,atitssolediscretion,immedrate l y ~ ~ t h e C u s t 0 m e r t o  

service. 
underthis 

anotherplan,orsuspendortenninate 
The Customer aclmowledges that ifthe service is terminatad 
provision, the Customer will be subject to a l l  applicaMe termination 
-* 

TWN's right to tenhate acustomer's account is not limited by this 
provision. 

Non-residential uses - CommerCiai, not-for profit, govenuncntal or other 
similaruse. 
Use of the m i c e  at a multi-idenW address for more than one single 
residence. 
Use of the service by others notresidiag at the resi- 8cco\Iut &ce 
adQess, primarily by reason of its rmlimited fixture. 

2. 

3. 

Below are other examples of uses of TWN's service inwm&mt withnonnal 
residential use: 
1. 

2. , 

3, 

C. 

Issued: IBxtivedate: 
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SECTION 3 - SERVICE OFFERINGS ( C 0 ” U E D )  

3.4.1 Monthly reaming charges (‘lkfRC?’) 
A. Servicecharge 

1. 
2. 

Digital phone service is d per mbscribed line. 
E911 Searice is asswed per subscribed line. 

C. Featurechargessresssessedper~peaplan/line. 
D. AdditionaooptionSchargesaredperoption,perplann~. 

3.4.2 Non-recUrring fees and charges 
Plan, feature, and/or o@on activ&on or initiatiOn 
1. ActivatiOnFees 

A. 

Apply to each new plan/line, unless waived on a per-case basis. 
2. Portingfees 

(a). 

(b). 

Apply to each number a cusbmer attempts to bansfir to Tw”s 
mice.  
Ifthe port is not EUCCeSSfUZ for any reason, the Customeragraes to 
hold TWNhtndess agahst any claim reg;lwling the inabilityto 
transfcrt&eiinumk. 

B. Plan, frtalme, andor option de-activation 
1. EnrlyTaminatonFees 

(a). 

(b). Applies*- * iscustomerinitiatsd,orasaresalt 

Apply to CUSt0merS that W e  not me4 theii minimum tenn of 
SerQiCe. 

of non-payment or other breach of d c e  temuc. 

Apply to each number a customea attempts to tmusSer fbrn TW”s 
service. 
Ifthe port is not stxca&l, for any reason, the customer agrees to 
hold TWNharmless agniust any claim mgmding the inawityto 
tmsfixtheiinumber. 

2. Porhgfees 
(a). 

(b). 

3. Port C ~ l a t i o n 5 i ~ n n e c t i m  Fees 
(a). Apjdywhenacustomercanceistheport/transferarderoftheir 

phone number@) prior to completion of the order or ifthe custom= 
disconnectstheirnumber~porting 
These charges are per DID andmay include, but arenot limited to: 
1. Standmi PortcanCelation Fee (up until 2 days before port) 
2. Expedited Port Can~lation Fee (within 48 hours of port) 
3. Snapback Fee (Port m d  within 24 houft of ex-) 
4. h n n e ! c t P e e  

(b). 

Issued: Ef€&edartc: 
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SECTION 3 - SERVICE OFFERINGS (CoNTINUED) 

3.4.3 P e r u s e c h a r g e g a n d ~  
A. Directory Assistance, 41 1 

1. Customenmaymalretwo(2)~fortelephon&numbenrper 

2. 
DircctoryAssistancc call. 
A DirectoryAssistaM.Rcharge applies pet directory assistance call macle 
fiompointswithinArizona. 
(a). 

(b). 
(c). surchsrge amounts 

The charge applies regardless of whether or not the operator is abJe 
to supply the requested number. 
There are no discounts applied to Directory Assistance charges. 

1. $0.79 Minimumsumhargeperosll 
2. $1.99 Maximumsurchargeperd 

B. Planoveragecharge 
1. 

2. overagecharges 

customers will be charged an overage fee per mirmbe of use exceeding 
their included plan minutes for the month/biLling period. 

(a). $0.039 Minimum oveaage charge per minute 
(b). $0.099 Maximum ov- chargt per minute 

Issued: Effectkvedabx 
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SECTION 3 - SERVICE OFFERINGS (CONlDWEJl) 

3.5.1 

3.5.2 

3.5.3 

Promotional Offerings 
Fromtimetotime,the~~ymayofferneworexistingscrvicesonapromotional 
and/or trial basis, subject to Commission approvaZ that provides special rates, terms, or 
conditions of service. Such trial and/or pmmotional ofkings are limited to a maximum 
of six months at which time the offking must be either withdrawn or made available on a 
permmentbasis. 

Special Customer Armngements 
In cases where a customer requests special or unique anaugements which may inchrde but 
are not limited to enginaering, conditioning, indlation, construction, Wties, 
assembly, purchase or lease of hilities andor other special Services not ofkedmder 
this tariff,  the Comjmny, may provide the requested services. AppqnWe 
charges andor nonrecutring charges and other tanns atxi conditions will be developed for 
the customer for the pvisioning of such mmgemmb. 

Idhidual Csse Basis (""'B'') Offaings 
Thetsriffmayspec~"ICBpricing" for asavice. 'LheCompanymayormaynothave 
anequival~serviceinthetariffforwbichthereisa~rste,andthequotsdICB 
rates may be diffbrentthan the tariffedrates. AnICBmustbepvidt?d under oonbractto 
a cwtomea- and the contract fded with the Commrsston ' .Allcustomtrshavenon- 
discriminatory access to requestingthe serviceimdea an ICB rate. 

Issued by: COliaWoo&CEO 
Trans'worldNeeorrotk,Corp. 
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SECTIO N4-PRICELISTS 

4.1 Residential 

Issued: Effedive dak 
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Attachment C 

(A-10) Indicate the geographic market to be served: 

Statewide. 
SeeAttackk StatewidemapofArizona. 
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0 ARIZONA CORPORATI0 

GARY PIERCE, Chairman 
BOB STUMP 
SANDRA KENNEDY 
PAUL NEWMAN 
BRENDA BURNS 

IN THE MATTER OF THE APPLICATION 
OF TRANSWORLD NETWORK, COW. 
FOR APPROVAL OF A CERTIFICATE OF 
CONVENIENCE AND NECESSITY TO 

EXCHANGE TELECOMMUNICATIONS 
SERVICES 

PROVIDE FACILITIES-BASED LOCAL 

DOCKET NO. T-04246A-11-0368 

SUPPLEMENT TO 
APPLICATION 

Transworld Network, Corp. submits the attached Arizona Competitive Local 

Exchange Tariff as a supplement to its application in this docket. This tariff replaces the 

Attachment B to the certificate of convenience and necessity application filed by 

Transworld Network on October 7,201 1. 

RESPECTFULLY SUBMITIED this 17* day of May, 20 12. 

Arizona Corporation Commission 

MAY 1 7 2012 

S. Burke, 013687 
K)OCKETED 

1650 North First Avenue 
Phoenix, Arizona 85003 
Telephone: (602) 535-03% 
Joan@,isburkelaw.com 
Attorney for Transworld Network, Cop. 

~ ___ ----r------T 
I 

-1 1 ,m ,:-.-.---- rnux3ga-*j 
ORIGINAL and thirteen (1 3) copies of the foregoing --- 

2\02 g. T Am filed this 17& day of May 2012 with: 

Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

I 

mailto:Joan@,isburkelaw.com
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1 
"ITL,E SHEET 

TRANSWORLD NETWORK, CORP. 

ARIZONA COMPETITIVE LOCAL EXCHANGE TARIFF 

This tariff contains the descriptions, regulations, and rates applicable to the competitive local 
exchange telecommmnications services provided by TRANSWORLD NETWORK, CORP. This 
tariff applies €or services furnished withk the state of Arizona This tariff is on file with the 
Arizona Corporation Commission, and copies may be inspected, during normal business hours, 
at the Compy's principal place of business. 

Issued: Effective date: i 
I Issued by: Colin Wood, CEO 

Transworld Network, Cow. 
255 Pine Ave N 

01dSmar,n 34677 



TransWorld Network, Corp Arizona Tariff No. 2 
original Page 2 * 

CHECK SHEET 

Sheets 1 through 59 inclusive of this tadfare effective as of the date shown at the bottom of the 
respective sheeqs). original and revised sheets as named below comprise all changes fiom the 
original tariff and are currently in effect as of the date on the bottom of this sheet. 

pane Revision page Revision 
1 original* 31 original* 
2 original* 32 original* 
3 original* 33 original* 
4 original* 34 original* 
5 original* 35 original* 
6 original* 36 original* 
7 original* 37 original* 
8 original* 38 original* 
9 original* 39 original* 
10 original* 40 original* 
11 original* 41 original* 
12 original* 42 original' 
13 original* 43 original* 
14 original* 44 original* 
15 original* 45 origiaal* 
16 original* 46 original* 
17 original* 47 original* 
18 original* 48 original* 
19 original* 49 original* 
20 original* 50 original* 
21 original* 51 original* 
22 original* 52 original* 
23 original* 53 original* 
24 original* 54 original* 
25 original* 55 original* 
26 original* 56 ori#gMl* 
27 original* 
28 original* 
29 original* 
30 original* 

* Included in this filing 

Issued: Effective date: 

Issued by: Colin Wood, CEO 
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TARIFFFORMAT 

A. Page Numbering - Page numbers appear in the upper right corner of the page. Pages are 
numbered sequentially. However, new pages are occasionally added to the tariff. When a 
new page is added between pages already in effect, a decimal is added. For example, a 
newpageaddedbetweenPage14and15wouldbe14.1. 

B. Page Revision Numbers - Revision numbers also appear in the upper right comer of 
each page. These numbers are used to determine the most current page version on file 
with the Commission. For example, the 4& revised Page 14 camels the 3"' revised Page 
14. Because of various Suspension periods, deferrals, etc. the Commission follows in their 
tariff approval process, the most current sheet number on file with the Commission is not 
always the tariffpage in effect. Consult the Check Sheet for the sheet currently in effect. 

C. Paragraph Numbering !3equence - There are nine levels of paragraph coding. Each 
level of coding is subservient to its next higher level: 

2 
2.1 
2.1.1 
2.1.1 .A 
2.1.1 A. 1 
2.1.1 .A.1 .(a) 
2.1.1 .A. 1 .(a).I 
2.1.1 .A. 1 .(a).I.(i) 
2.l.l.A.l.(a).I.(i).(l) 

D. Check Sheets - When a tariff filing is made with the Commission, an updated Check 
Sheet accompanies the tariff filing. The Check Sheet lists the pages contained in the 
tariff, with a cross-reference to the current revision number. When new pages are added, 
the Check Sheet is changed to reflect the revision. An asterisk (*) designates all revisions 
made in a given filing. There will be no other symbols used on this page ifthese are the 
only changes made to it (i-e., the format, etc. remain the same, just Tevised revision levels 
on some pages.) The tariff user should refer to the latest Check Sheet to find out ifa 
particular page is the most current on file with the Commission. 

Issued: Effective date: 

Issued by: Colin Wood, CEO 
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SYMBOLS 
, 

The following are the only symbols used for the purposes indicated below: 
I 

(D) Delete or discontinue 

(I) Change resulting in an increase to a customer’s bill 

(M) Moved k r n  another tariff location 

(N> New 

(R) Change resulting in reduction to a customer’s bill 

(T) Change in text or regulation but no change in rate or charge 

Issued: Effective date: 

Issued by: Colin Wood, CEO 
Transworld Network, Cow. 

255 Pine Ave N 
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APPLICATION OF THE TARIFF 

This tariff applies to the Company’s cumpetitive local exchange telecommunications service 
offerings within the state of Arizona. 

The Company’s services are available to Residential and Non-Residential customers. 

CONCURRING, CONNECTING. OTHER PARTICIPATING CARRlERs 

None 

Issued: Effective date: 
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SECTION 1 - TERMS AND DEFINITIONS 

“ACC.” See “Arizona Corporation Commission.” 

“Access line.” A communications facility that connects service from a common distribution 
source to the service access point. 

“Applicant.” A person or agency requesting the utility to supply telephone service. 

“Application.” A request to the utility for telephone service7 as distinguished h m  an inquiry as 
to the availability or charges for such service. 

“Arizona Corporation Commission.” The regulatory authority of the state of Arizona having 
jurisdiction over public service corporations operating in Arizona- 

“Basic exchange service.” Service provided to business or residential customers at a flat or 
measured rate which affords access to the telecommunications network. 

“Billing period.” The time interval between the issuance of two consecutive bills for utility 
Service. 

‘‘Carrier.” Refers to TramWorM Network, Corp. unless otherwise clearly indicated by the 
context. 

“Central Office.” The switching equipment and operating arrangements which provide exchange 
and long distance service to the public and intercomdon of cusfomer telecommunicaton 
services. 

“Commissioa” See ‘‘Ari~ona Corporation Commission.” 

“Company.” See “Carrier.” 

“Competitive telecommunicatiom service.” Any telecommunications servioe where cusfomers of 
the service within the relevant market have or are likely to have reasonably available alternatives. 

“Completed call.” A call which the Company’s utilized network has determined has been 
answered by a person or an answering device. 

“Customer.” The person or entity in whose name Digital Phone Service is rendered, as evidend 
by the signature on the application or contract for that service, or by the receipt and/or payment 
of bills regularly issued in his name regardless of the identity of the actual user of the service. 

Issued: Effective date: 
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SECTION 1 - TERMS AND DEFINITIONS (CONTINUED) 

“Day.” Calendar day. 

“Digital Phone Service” also r e f d  to as “Wi-Power Digital Phone Service.” Allows users to 
make voice calls using a broadband Internet connection instead of a traditional phone line. The 
service offers a range of capabilities including local, long distance, international calling, adapters 
for non-digital phones, and support for connections between digital and traditional phones. 

“End User.” is the person at the Subscriber’s location who actually utilizes the Company’s 
service. 

“EquaI access.” An arrangement where a local exchange company provides all 
telecommunications companies operating in an equal access central office with dialing 
arrangements and other service characteristics that are equivalent in type and quality to what the 
local exchange carrier utilizes in the provision of its service. 

‘‘Intrastate Communication.” Any communidon that originates and termiraates witbinthesame 
State. 

“Line extension.” The lines and equipment necessary to provide service to additional customers. 

“Local exchange carrier.” A telecommunications company that provides local exchange Senrice 
as one of the telecommunications services it off‘ to the public. 

“Local exchange service.” The telecommunications service that provides a local did tone, access 
line, and local usage within an exchange or local calling area. 

‘‘Minimum Term of Service.” Service under this tariffmay be provided on the basis of a 
minimum period of at least one month, 24 hours a day. For the purpose of computing charges, a 
month is considered to have 30 days. 

“Person.” Any individual, partnership, corporaton, governmental agency, or othez organization 
operating as a single entity. 

“Point of Origination” The switch location accessed by the customef for the purpose of making a 
call using the company’s service. 

“Point of Termination” The point of d- ‘on within a customer’s premises at which the 
company’s responsibility for the provision of service ends. 
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“Premises.” All of the real property and apparatus employed in a single enterprise on an integral 
parcel of land undivided by public streets, alleys or railways. 

‘‘Rate.” ‘within the context of this tarifE, this term refers to the maximum tariffed rate approved 
by the Commission, from which the competitive telecommunications service provided may be 
discounted down to the total service long-run incremental cost of providing the service. 

“Relevant market.” where buyers and sellers of a specific service or product, or a group of 
services or products, come together to engage in transacti ons. For telecommunidons Services, 
the relewant market may be identSed on a &-by-service basis, a group basis, andor by 
geographic location. 

“Residential customer.” A customer who has telephone service at a dwelling and who uses the 
service primarily for domestic or social purposes. All other customers are non-residential 
customers. 

“Rules.” The regulations set forth in the tariffs which apply to the provision of telephone service. 

“Service.” See “Telecommunications service.” 

“Service access point.” A demarcation point where facilities owned, leased, or under license by a 
customer connect to the utility provided access line. 

“Service charge.” The chargds) as specified in the utility’s tariffTs) which covers the cost of 
establishing, moving, changing or rec~nnecting service or quipmat. 

“Station.” A telephone instrument consisting of a connected transmitter, receiver, and associated 
apparatus to permit sending or receiving telephone messages. 

“Subscriber.” See “Customer.” 

“Tariffs.” The documents filed with the Commission which list the utility services and products 
offered by the utility and which set farth the terms and CondifioIlS and a schedule of the rates and 
charges for those services and products. 

“Telecommunications company.” A public service mpration, as defined in the Arizona 
Constitution, Article 15, $2’ that provides telecommunications Services within the state of 
Arizona and over which the Commission has jurisdiction. 

Issued: Effective date: 
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SECTION 1 - ‘IERMS AND DEFINITIONS (CONTINUED) 

“Telecommunications service.” Any transmission of i n t d v e  switched and non-switched 
signs, signals, writing, images, sounds, messages, data, or other idomation of any nature by 
wire, radio, light-wave, or any other electromagnetic means (including access services), that are 
offered to or for the public, or some portion thereof, for compendon. 

“Temporary Service.” Service to premises or enterprises which are temprary in character, or 
where it is known in advance that the service will be of limited duration. Service which, in the 
opinion of the utility, is for operations of a speculative character is also considered tempmy 
service. 

“Terminal equipment.” The equipment through which communication services are fiwisbed. 

“Toll service.” Service between stations in different exchange areas for which a long distance 
charge is applicable. 

“TWN.” The company providing telephone service to the public in compliance with state law. 
Within this tariff, the term refers to TransWorld Network, Cow. unless otherwise clearly 
indicated by the context. See also “Company.”, “carrier.”, and ‘‘Utility.- 

Wi-Power0 Digital Phone Services Include all domestic (calls made within the 48 contiguous 
United States only) direct dialed outbound and domestic inbound calls, For purposes of Wi- 
Power@ Digital Phone Services, domestic inbound and outbound calls include calls within the 
contiguous 48 states in the United States as well as calls t o /hm Canada and Puerto Rico. These 
calls are billed in one minute increments with a one minute minimum and Customer minute 
limits are set by the selected plan. 

“Utility.” The company providing telephone service to the public in mmpliance with state law. 
Within this tariff, the term refers to TransWorld Network, Corp. unless otherwise clearly 
indicated by the context. See also “Company.”, “Carrier.”, and “TWN.” 

uUser” See “End User.” 
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SECTION 2 - RULES AND REGULATIONS 

2 1  Provision of Service 

2.1.1 Undertaking ofthe Company 
Transworld Network, Corp is a facilities based provider of competitive local exchange 
telecommunications services to Customers within the state of Arizona. The Company’s 
services and facilities are fidshed to end users for communications originat@ and 
bmmatmg within the state of Arizonaunder the terms of this T M .  . .  

The Company’s services are provided on a monthly basis, unless otherwise noted, and are 
available twenty-four (24) hours per day and seven (7) days per week. The Company 
uses a fixed wireless network to deliver digital phone services and high capacity 
broadband services to Arizona residential and business customers. 

The Company arranges for installation, operation, and maintenance of the communication 
services provided herein in accordance with the terms and conditions set forth under this 
Tariff. It may act as the customer’s agent for ordering access connection facilities 
provided by other carriers or entities, as legally defined by Arizona, when authorized by 
the customer; to allow connection of a customer’s location to the Transworld Network, 
Corp network. The customef shall be responsible for all charges due for such service 
arrangement. 

2.1.2 Utility responsibility 
Each utility shall be responsible for maintaining in safe 0- condition al l  equipment 
and fixhues owned by and under the exclusive control of the telecommunicatons 
company that are used in providing telecommunications services to the customer. 

Each utility shall make known to applicants for its service and to its subscribers 
idormation necessary to assist the subscriber or cwtomer in obtaining adequate, efficient, 
and reasonably priced service. 
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SECTION 2 - RULES AND REGULATIONS (CONTINUED) 

2.1 provision of Service (Continued) 

2.1.3 Customer responsibility 
Each custom= shall be responsible for: 
A. 

B. 
C. 

D. 

E. 

F. 

G. 
H. 

I. 

J. 

~epresenting that &y are of 
and, in all respects, M y  authorized and e m p o w d  to enter an agreement and be 
bound by and perform in accordance with the utility’s terms of service. 
Papent  of all applicable charges pursuaut to this tariff, 
safeguarding all utility property installed in or on the customer‘s premises for the 
purpose of supplying utility service to that customer. 
Maintaining in safe operating condition all customer provided equipment and 
fixtures. 
Providing the necessary compatible telephone (and/or fssimile, ifapplicable) 
equipment, computer equipment, devices, and software and for connecting to the 
analog telephone adaptor (ATA) and any other additional equipment provided by 
the utility. The customer shall use only approved equipment with the Service. 
Exercising d reasonable care to prevent loss or damage to utility property, 
excluding ordinary wear and tear. The customer shall be responsible for loss of or 
damage to utility property on the customefs premises arising from neglect, theft, 
carelessnessy or misuse and shall reimburse the utility far the cost of necessafy 
repairs or replacements. 
Notifjing the utility of any equipment Mure identified in the utility‘s equipment. 
Reimbursing the company for damage to, or loss of, the company’s facilities or 
equipment caused by the acts or omissions of the cmtomm, or the noncompliance 
by the customer, with these regulations, or by fire or thefl or other casualty on the 
customer’s premises unless caused by the negligence or willful misconduct of the 
employees or agents of the utility. 
Providing at no charge, as specified from time to time by the company, any 
needed space and power to operate the company’s facilities and equipment 
installed on the customer’s premises. 
Complying with all laws and regulations regarding the working conditions on the 
premises at which the utility’s employees and agents shall be installing or 
maintaining the company’s facilities and equipment. The customef may be 
required to install and maintain the company’s kilities and equipment within a 
hazardous area in the compauy’s opinion, injury or damage to the company’s 
employees or property might result from installation or maintemince by the 
company. The customer shall be responsible for identifjing, monitoring, removing 
and disposing of any hazardous material prior to any construction or installation 
work. 

age of legal majority (at least 18 years of age) 

.hued: 
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SECTION 2 - RULES AND REGULATIONS (CONTINUED] 

2.1 Provision of Service (Continued) 

2.1.3 Customer responsibility (Continued) 
K. 

L. 

M. 

N. 

0. 

P. 

Complying wi& all laws and regulations applicable to, and obtaining all  consents, 
approvals, licenses and permits as may be required with respect to, the location of 
the company’s facilties and equipment in any customer premises for the putpose 
of installii, inspectin& main- repairing, or upon temmat~ on of service as 
stated herein, removing the facilities or equipment of the company. 

andor inspection purposes at a time agreeable to both the company and the 
cwtomer. No allowance for interruptions in service will be made for the period 
during which service is internqted for such purposes. 
Ensuring that customer-provided equipment connected to company equipment and 
facilities is compatible with such equipment and facilities. The comection, 
operation, testin& or maintenance of such equipment shall be such as not to cause 
damage to the company-provided equipment and facilities or injury to the 
company’s employees or other persons. Any additional protective equipment 
requid to prevent such damage or injury sball be provided by the company at the 
customer’s expense. 
Agreeing they shall not mnnect the utility’s services (as detailed in this tarifl) or 
facilities to any other Carrier unless expressly authorized by the utility, and then 
only in accordance with, the terms and conditions of the tariflk or contracts which 
are applicable to such connections. 
Agreeing to not share, transfer, or resell their service or any associated devices, 
equipment, software, firmware, etc without first obtaining the utility’s prior 
written consent 

they am prohibited h m  using the service with any devices other than those 
provided by a d o r  approved by the utility for use with the service. 

. .  

Making company facilities and equipment available periodically for maintenan ce 

Agreeing not to tamper with equipment provided by the utility and undershdm ‘ g  

! 

issued: 
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SECTION 2 - RULES AND REGULATIONS ( C O N m D )  

2.1 Provision of Service (Continued) 

2.1.4 Continuity of Service 
The utility shall make reasonable efforts to supply a satisfactory and continuous level of 
service. However, no utility shall be responsible for any damage or claim of damage 
attributable to any interruption or discontinUaton of service resulting h m  but not limited 
to: 
A. Any cause against which the utility could not have reasonably foreseen or made 

provision for, that is, force majeure. 
B. I n t e n t i o n a t s e M c e i n ~ t i o ~ t o m a k e ~ o r ~ o r m ~ ~ m a i n t e n a n c e  

of services constituting excusable negligence. 

2.1.5 Service Interruptions 
A. Generalpvkions 

1. 

2. 

Each utility shall make reasonable efforts to reestablish service within the 
shortest possible time when service interruptions occur. 
Each utility shall make reasonable provisions to meet emergencies 

its employees covering procedures to be followed in the event of 
emergency in order to prevent or mitigate intermption or impairment of 
service. 
In the event of a national emergency or local disaster resulting in 
disruption of normal service, the utility may, in the public interest, 
interrupt service to other customers to provide necessary service to civil 
defense or other emergency service agencies on a temporary basis until 
normal service to these agencies can be restored. 
When a utility plans to intempt service for more than four burs to 
pedorm necessary repairs or maintenance, the utility shall attempt to 
inform affected customers at least 24 hours in advance of the scheduled 
date and estimated duration of the service interruption. Such repairs shall 
be completed in the shortest possible time to minimke the inconvenience 
to the customers of the utility. 
The Commission shall be notified of major interruptions in service 
affecting the entire system or any major division. 

resulting from failure of service, and each utility shall issue instm& -om to 

3. 

4. 

5.  
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SECTION 2 - RULES AND REGULATIONS (C0-D) 

2.1 Provision of service (Continued) 

2.1.5 Service Interruptions (Continued) 
B. Credit allowance 

Credit allowance for the interruption of service which is not due to the Company’s 
testing or adjusting7 negligence of the customer, or to the failure of channels or 
equipment provided by the customer, are subject to the general liability provisions 
set forth in 2.1. 

It shall be the obligation of the customer to notify the utility immediately of any 
interruption in service for which a credit allowance is desired. Before giving such 
notice7 the customer shall iwerfmn - that the trouble is not being caused by any 
action or omission by the cusfomer within his control, or is not in wiring or 
equipment, if any, furnished by the customer and connmed to the company’s 
facilities. The Company’s service and facilities are provided on a monthly basis, 
unless ordered on a longer basis and are provided 24 hours per day, 7 days per 
week 
1. For purposes of credit compu&don, every month shall be considered to 

have 720 burs. 
2. No credit shall be allowed for an intermption of a continuous duration of 

less than two hours. 
3. The customer shall be credited for an intermptiOn of two hours or more at 

the rate of 1/720* of the monthly charge for the facilities affected for each 
hour or major fraction t h m f  that the interruption continues. 

A X B  credit formulz credit = - 
720 

Where A = the outage time in hours, and 
B = the total monthly charge for the affected fESty. 
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SECTION 2 - RULES AND REGuLATlONS (CO-D) 

2.1 Provision of Service (Continued) 

2.1.6 91 1 Service Capabilities and Limitations 
A. 91 1 service pennits Customers to reach a Public Safety Answering Point (PSAP) 

by dialing the three digits 9-1-1. 91 1 service is offered solely as an aid in 
handling assistance calls in connection with fire, police, medical and other 
emergencies. 

B. The Company will provide 91 1 capabilities subject to the limitations stated 
herein. The documentation that accompanies each device for use with the Service 
will include a sticker describing the 1imitatiOnS of the system for access to 
emergency services. End users should not use the device until a sticker is attached. 
The Customer must ensure that this sticker is prominently displayed on the device 
before use by any person. 

C. The Customer shall e n s w  that an End User does not use the Service from a 
location different from the End User’s service address of record. 

D. 91 1 service capabilities may not function, or may not function properly: (a) if an 
End User attempts a 91 1 call from a location different from the End User’s 
address provided to the Company by the Customer; (b) during the disruption of 
power at the End User lacation; (c) during a loss of connectivity to the End User 
location due to network outages or other degradations of service, whether in the 
Company’s network or an interconnecting network; (d) during any period where 
service to an End User has been cancelled or suspended for any reason; (e) if 
incorrect or invalid End User address information is provided, or if such 
information is not updated in the event of a change in primary location; or (f) if 
equipment provided to or used by the End Users fails to function or is improperly 
installed or configured. 

E. Due to tecbcal factors in network design, and in the event of network 
congestion, there is a possibility that a 91 1 call will produce a busy signal or will 
experience unexpected answer wait times. 

F. 91 1 capabilities may not function correctly until correct and valid address 
information has been input into the appropriate database(s), which may occur after 
initial service activation. 
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SECTION 2 - RULES AND RJXULATfONS (CONTINUED) 

2.1 Provision of Service (Continued. 

2.1.6 9 1 1 Service Capabilities and Limitations (cont.) 

G. The Customer’s agreements with End User shall contain the following: (i) an 
explanation of the limitations on the functionality of 91 1 capabilities noted herein, 
which the Company may supplement from time to time; and (ii) a release in favor 
of the Customer and the Company relating to claims arising out of the hilure of 
91 1 capabilities to fimction properly for the reaso~ls set forth in the SeCtioa 

2.1.7 LimitationS 

A. Electrical power and Intemet access are required Services will not function in the 
absence of electrical power or if the= is an &emuption of end user‘s broadband or 
high-speed internet access service. Service requires a fully functorial broadband 
conuection to the Internet and that, accordingly, in the event of an outage o& or 
termination of service with or by, the customer’s Internet service provider (“ISP”) 
andor broadband provider, andor electric provider, the VoIP Service wiU not 
function, but that the customer will continue to be billed for the Service unless 
and until the customer or ‘WN termbte the Service in accordanoe with the 
Company’s tariffs. Should there be an interruption h the power supply or au ISP 
outage, the Service wiil not function until power is rest~red or the ISP outage is 
cured. A power failure or disruption may require the Customer to met or 
reconiigure equipment prior to dizing the Service. Power disruptions or failures 
or ISP outages will also prevent dialing to emergency service numbers including 
the 91 1 calling feature. Should 
Service will not fundion until such time as TWN restores Service (which may 
require payment of all invoices and recoIlfKction fees owed by the Customer or 
c m  of any breach by the Customer of the terms set forth in this tarif3). 

suspend or termi~te your service, the 

B. services are not set up to function with outdialing systems including home or 
business securify systems, medical moniforing equipment, l T Y  equipment, and 
entertainment or satellite television systems. 
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SECTION 2 - RULES AND REGULATIONS fC0N"UED) 

2.1 Provision of service Khntinued) 

2.1.7 Limitations (continued) 

C. 

D. 

G. 

H. 

I. 

Availability. Service is offered subject to the physical and continuing ecoMlmic 
availability of needed facilities and the provisions of this T&. Services, 
Products, Plans and Promotional Offerings are subject to the availability of 
services and facilities and may be limited to a specific geographical area, a subset 
of a specific ma&%, af3in.i~ group, or customer type (business, nxidemtial). 
Customer acknowledges that all Plans, Products, and Promotional OExings may 
be offered for a limited time and/or subject to restrictions. Customer 
acknowledges that Service is only offered and supported within the continental 
U.S. and agrees not to use the Service while away fiom their account service 
address. 

Equipment purchased for use with the Service may not work with a diffimnt 
provider's service. Equipment purchased for use with another provider should not 
be expected to work with TWN's Service. 

Numbers assigned by TWN to the customer (or t r a n s f d  to TWN's digital 
phone service by the Customer) will be listed in directory listing ifthe number is 
w i t h  the Customer's local rate center. Any phone numbem assigned outside of 
the Customer's local rate center will not be listed. For an additional fee, the 
Customer may choose to not have their number@) appear in directory listing. 

The Customer may not transfer or assign the use of service, equipment or 
facilities, except with the express written consent of the Company. Such transfer 
or assignment sball only apply where them is no interruption of the use or location 
of the service or hilities. Prior written permission fiwn the Company is required 
before any assignment or trimsf=. All regulations and conditions contained in this 
Tariff shall apply to all such permitted assignees or ~~, as well as all 
conditions for service. 

The Company reserves the right to discontinue furnishing service, or limit the use 
of service necessitated by conditions beyond its control; or when the customer is 
using service in violation of the law or the provisions of this TariR. 
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SECTION 2 - RULES AND REGULATIONS (C0-D) 

2.1 Provision of Service Kontinued) 

2.1.8 Liability of the Company, Indemnification 
A. The Company shall not be liable for any fhdm of performance hereunder due to 

causes beyond its control, including, but not limited to: 
1. 
2. 

Acts of God, fires, flood or other catastrophe. 
Any law, order, regulation, directive, action or request of the United States 
Government, or any other government, including state and local 
governments having jurisdiction over the Company, or of any civil or 
military authority. 
National emergencies, insurrections, riots, wars or other labor difficulties. 3. 

B. The Company shall not be liable for any damages or losses due to the fidure or 
negligence of any Customer or due to the failure of the pvided equipment, 
facilities or services. TWN is not liable for, and shall be fully indemnified and 
held harmless by the Customer against any claim of special, consequential, 
punitive or incidental damages including loss of use, profits, revenue or goodwill. 
TWN shall not be liable for any failure or pe160rmmce of any equipment due to 
causes and/or circumstances beyond its control, nor shall 'I" be liable for any 
act or omission for any other company tirrnishing any portion of Service to 
Customer, including, but not limited to, any equipment owned or leased by 
Customer, any equipment supplied to Customer by TWN or any other supplier of 
equipment to Customer, or any network Service COIltracfed by Customer or TWN. 
Further, TWN shall not be liable for and shall be fully M e d  and held 
harmless by the Customer against any claim, loss, expense or damages of any 
kind, whether direct, indirect, special or consequential, arising fiom, or in any way 
attributable to, acts or omissions of the Company relating to the installation, 
provision, terminatt 'on, maintenance, repair, restoration, or billing of any service, 
f w  or option available under the terms of the Company's tariffs. 

C. End user agrees to defend, in-, and hold harmless TWN, its officers, 
directors, employees, afliliates and agents and any other seMce pvider  who 
furnishes Services to end user in connection with the services, from any and all 
claims, losses, damages, fines, penalties, costs and expenses (including, without 
LimitatiOn, reasonable attorney fees) by, or on behalf of, end user or any third 
party or user of the service relating to the failure or outage of the service, 
including those related to 91 1 dialing. 
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SECTION 2 - RULES AND REGULATIONS (CONTINUED) 

2.1 Provision of Service (Continued) 

2.1.8 Liability of the Company, Indemnification (continued) 
D. Neither TWN nor its officers, directors, employees, agents, or under-carriem may 

be held liable for any claim, damage, or loss, and Customer waives any and all 
such claims or causes of action, arising &om or relating to 91 1, E91 1 and/or 
emergency calls. Customer agrees to indemnify and hold harmless TWN, its 
officers, directors, employees, agents7 and its third-parly provider(s) for any third 
party claims arising from the use of Company equipment, devices andor Service. 

E. Service is provided “as is” and TWN makes no -ties, express or implied, 
including without litation, my implied warranty of merchimfabdity or fitness 
for a particular purpose, to Customer in connection with use of the Service. In no 
event shall TWN be liable for incidental or consequential damages to the full 
extent the same may be disclaimed by law. Customer acknowledges that Service 
interruptions will occur h m  time to time and to hold TWN harmless for 
all such interruptions. 

F. TWN makes no warranties of any kind express or implied, and specifically 
disclaim any warranty of merchantability7 fitness of any device for a particular 
purpose, title or non-infringement, or any type of warzanty arising by usage of 
trade7 course of dealing, or course of perfonname, or any warranty that any 
device, soffware or firmware is “he lbm error” or will meet specific needs or 
requirements. 

G. The Customer understands that the Service uses public and third party networks to 
transmit communications. TWN will not be held liable for any Iack of privacy the 
Customer may experience or encounter as a result of using the Service. 
The Company has no control over opinionS, advice or statements given or made 
by anyone other than authorized TWN spokespersoIls in any manna on or through 
the Service. TWN exercises no control over the content or the information passing 
through its service and cusfomefs are advised that sometimes information they 
may receive may be considered offensive or obscene. By accessing this service the 
customer acknowledges understanding of this warning and will not hold TWN 
responsible for information or content viewed or heard by them through the 
Service that they may consider obscene or offensive. Use of any information 
obtained Via the Services is at customers7 own risk. TWN specifically denies any 
responsibility for the accuracy or quality of information obtained through its 
service. 

H. 
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SECTION 2 - RULES AND REGULATIONS (CONTINUED) 

2.1 Provision of Service (Continued) 

2.1.8 Liability of the Company, Indemnification (Continued) 
I. Customer agrees not to use or attempt to use the Service in any way for any of the 

following purposes: to seek to gain unauthorized access to unauthorized 
resources; to disrupt the intended use of the Service; to waste resoufces (people, 
capacity, and computer) through such actions; to compromkx the privacy of users; 
andor to seek to commit an illegal act through the use of the system. It is the 
customer’s responsibility to comply with all interm& ‘onal laws and all U.S. laws 
with respect to use of the Service, including, but not limited to, copyright laws, 
obscenity laws, defamation laws, etc. Conduct which is illegal in other media (for 
example, violations of copyright laws, etc.) is also illegal on Xntemet based digital 
phone service, and the customers are fully and solely responsible for the 
consequences of engaging in any illegal conduct by use of the Senrice. TWN is 
not responsible in any way for any programs or devices used or intended for use in 
connection with the Service, even if such programs or devices are made available 
through the Service. Customer agrees to indemnifj. aud hold TWN harmless h m  
all claims, awards, judgments, costs, expenses (including costs of defense) and 
damages to which TWN is made subject as a result of any illegal, unethical or 
other improper use by the customer or end user, of the service, and/or a breach by 
the customer of the Company’s terms of service. 

I. There is no remedy, claim, liabiity, reimbursement, or other cause of action 
available to any party that is not a party to this agreement. No third party 
beneficiary rights am created by this agreement. 

J. TWN will m y  cooperate with all members of law domment agmcies 
conducting investigation of illegal activities involving CUfTent and/or former 
customers’ use of TW”s services. This cooperafion may involve the sharing of 
network transa& ‘om, call detail records and customer specific information with 
third parties. Customer acknowledges this and authorizes TWN release the 
information.Customer~o~edgesaudagreffthatTwNmay~~anyand 
all of the Customer’s relevant idormation to law edorcement or TWN legal 
advisors for the purpose of investigation and/or prosecution of unlawfitl use of the 
Service or violation of this agreement or as necessary to protect a d  preserve 
TWN’s rights and properly. customer acknowledges and agrees that TWN may 
release any and all of the Customer’s relevant information in the case of an 
emergency situation where disclosure of such information is necessary to protect 
the Customer, TWN, or another party h m  harm. 
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SECTION 2 - RULES AND REGULATIONS (CONTINUED) 

2.1 Provision of Service (Continued) 

2.1.8 Liability of the Company, Indemnification (Continued) 
K. 

L. 

M. 

N. 

0. 

Customer shall indemnirjr and hold TWN harmless fkom and against any claims of 
the owner of the Premises arising out of the performauce of this Agreement. 
Customer agrees to in&* and hold TWN harmless fiom and against any 
claims of damage that may result h m  incidents or accidents that may OCCUT 
during or later de& 
of the equipment. Incidents or accidents include, but are not limited to, 
unintentional damagehum to property, persons, property, or animals. 
The liability of the Company for damages arising out of mistakes, omissions, 
intermptionS, delays, errors or defects in transmission, or failures or d e f w  in 
facilities furnished by the Company, occurring in the course of furnishing service 
or other fhdities and not caused by the negligence of the customer, shall in no 
event exceed an amount equivalent to the proportionate charge to the customer for 
the service or facilities affected during the period such mistakey omission, 
interruption, delay, error or defect in transmission, or fhilure or defat in fkcilities 
continues after notice and demand to Company. 
The Company shall not be liable for any act or omission of any connecting carrier, 
underlying carrier or local exchange company except where Company contracts 
the other carrier; for acts or omission of any other providers of connections, 
facilities, or service; or for culpable conduct of the customer or failure of 
equipment, facilities or connection provided by the customer. 
The C o m p y  shall be indemnified and saved harmless by the customer against: 
1. 

* ;d to have been caused by the installation or maintenance 

Claims for libel, slander, hudulent or misleading advertisements or 
infiingement of copyright arising directly or indirectly h m  material 
transmitted over its facilities or the use thereof; against claims for 
infringement of patents arising h m  combining or using apparatus and 
systems of the customer with facilities of the Company. 
All other claims arising out of any act or o h i o n  of the customef in 
connection with the services and facilities provided by the Company. 

2. 

The Company is not liable for any defement of, or damage to, the customer’s 
premises resulting fiom the furnishing of service or the attachment of equipment 
and facilities hmished by the Company on such premises or by the installation or 
removal thereof, when such defacement or damage is not the result of negligence 
of the Company. For the purpose of this paragq& no agents or employees of the 
other participating carriers shall be deemed to be agents or employees of the 
Company except where contracted by the Company. 
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SECTION 2 - RULES AND REGULATIONS (CONTINUED) 

2.1 Provision of Service Kontinued) 

2.1.8 Liability of the Company, Indemnification (Continued) 
P. The Company does not guarantee nor make any warranty with respect to 

installations provided by it for use in an explosive atmosphere. Company shall be 
indemnified, defended and held harmless by the cusfomer &om and against any 
and all claims, loss, demands, suits, or other action, or any liability whatsoever, 
whether suffered, made, instituted or asserted by the customer or by any other 
party, for any personal injury to or death of any person or persons, and for any 
loss, damage or destruction of any propertyy including envimnmental 
contamination, whether owned by the customer or by any other party, caused or 
claimed to have been caused h t l y  or indirectly by the installation, operation, 
failure to operate, maintenance, presence, condition, location, use or mmoval of 
any equipment or facilities or the service and not due to the gross negligence or 
willful misconduct of the Company. 
The Company reserves the right to refhe to provide, maintain or restore service at 
outdoor locations unless the customer agrees in writing to indemnirjr and save the 
Company harmless from and against any and all loss or darnage that may result to 
equipment and facilities firmished by the Company at such locations. The 
customer shall likewise indemnifj and save the Company harmless fiom and 
against injury to or death of any person which may result h m  the location and 
use of such equipment and facilities. 
With respect to any service or fkcility pv ided  by the Company, the customer 
shall in-, defmd and hold harmless the Company h m  all claims, actions, 
damages, liabilities, costs and expenses for any loss, destnaction or damage to 
property of the Company or any third partyy or injury to persons, including, but 
not limited to, employees or invitees of either the Company or the customer, to the 
extent caused by or resulting h m  the negligent or intentional act or omission of 
the customer, its employees, agents, representatives or invitees; or Any claim, 
loss, damape, expense or liability for idkhgement of any copyright, patent, trade 
secret, or any proprietary infirin%ement of any copyright, patent, trade secret, or 
any proprietary or intellectual property right of any third party, arising from any 
act or omission by the customer. 

Q. 

R 
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SECTION 2 - RULES AND REGULATIONS (CONTINUED) 

2.1 Provision of Service (Continued) 

2.1.9 Acceptable Use 
A. 

B. 

C. 

D. 

The Company’s Acceptable Use Policy is intended to help enhance the use of the 
service by preventing unacceptable use. All users of the service must comply with 
this policy. By using the service, the customer confirm accepfaflce of; and agrees 
to be bound by, this policy. 
While the Company does not actively monitor use of its services under normal 
circumstances, it does reserve the right to monitor any customer’s activity if it 
suspects that user is violating terms or conditions of this agreement or if the 
Company suspects the user is engaged in some other u n l a d  or destructive 
activity. The Company may remove or block all mmmunications if it suspects a 
violation or if such action is necessary to protect the Company, the service, or any 
affiliates, other customers or Company employees fiom harm. 
The service and devices provided may be used for only lawful, proper, and 
appropriate purposes. The cusfomef may not use the service or any devices 
provided in any way or for any purpose that is illegal, impropez or inappropriate. 
Violations of the Acceptable Use Policy - The customer is responsible for their 
communications via, and their use of the service. The following mnstit.uk a non- 
exhaustive list of Violations of the Service Acceptable Use Policy: 
1. Illegal Use: Use the service to distribute or dissermnate . defamatory, 

Xihghg, obscene or other unlawfbl material or idormation via the 
service, or violate any applicable local, state, n a t i d  or international law 
either intentionally or unintentionally; 
Harassment/Harm: Use the seMce in a libelous or defamatory manner, to 
threaten, harass, stalk, abuse, deceive, defraud, invade privacy, 
impersonate or o t h d s e  violate the legal rights (including rights of 
privacy and publicity) of others; this includes threats of bodily harm or 
destruction of property and encouragements to others to cause bodily harm 
or destruction of property. Any attempt to use the service to cause harm to 
individuals or anyone’s network in any way is a violation of the acceptable 
use policy. 
Child Exploitation: Customer may not use the service to harm or attempt 
to harm a minor. This includes, but is not limited to: hostia& possessing, 

or transmitting material or information that is unlawfd, 
including child pornography or obscene material or material that in any 
way consti- a violation of Federal child exploitation statutes, 

2. 

3. 

. .  
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SECTION 2 - RULES AND REGULATIONS (C0-D) 

2.1 Provision of Service (Continued) 

2.1.9 Acceptable Use (Continued) 
D. 4. Unauthorized Access: Attempting to access the accounts of others, or 

attempting to penetrate the Company’s or another entity’s security 
measures, equipment, communications or telecommuni&ons system, 
whether or not the intrusion resulted in corruption or loss of data This 
includes, but is not limited to, intentionally seeking idormation on, 
obtaining copies of, or modifjing files, email or other data, or passwords 
belonging to other users or third parties without their permission. 
Copyright or Trademark Mingement: Violating any third party’s software 
or other material protected by intellectual property laws, rights of privacy 
or publicity, copyright, trademark, patent, trade secret or any other 
applicable law unless the customer owns or controls the rights thereto or 
has received all necessary consents. 
Fraudulent Activity: Use of the service to make €taddent offers to sell or 
buy products, items, or seMces or to advance any type of financial scam 
such as “pyramid schemes”, ‘’ponzi schemes” or “chain lettas” is 
expressly prohibited. 
Security and Resource Mngements: Use the service in a manuer that 
adversely affects the availability of its resources to other users including 
unauthoM security probing activities or other attempts to evaluate the 
security integrity of a network or host system without permission. 
Including but not limited to port scanning, network attacks, and the 
transmission of viruses or virus hoaxes. It is the customer’s responsibility 
to ensure that their network is configured in a secure manner. A customer 
may not allow others, with or without authorization, to use their network 
or service for illegal or inapproPriate actions. A customer may not allow 
their network or service to be configured in such a way that gives allows 
another party the capability to use their network or service in any Uegal or 
inappropriate manner. 
Unsolicited / Bulk Calling / Telemarketing / Autodialing: 
Communications to others for any purpose other than personal 
communications, including but not limited to; transmit unsolicited 
commercial (or other) calldfaxedrnessages, voicemail or fax 
broadcasts/blasts, telemadceting/advertisement or offer to sell goods or 
services to others, auto-dialing, extensive or continuous call-forwarding, 
inbound or outbound call center activily of any type. 

5. 

6. 

7. 

8. 
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SECTION 2 - RULES AND REGULATIONS (CONIWUED) 

2.1 Provision of Service Kontinued) 

2.1.9 Acceptable Use (Continued) 
D. 9. Theft of Service: U ~ ~ t h ~ r i ~ e d  use of the seMce, either by the customer 

directly or by a third party as allowed or not reported by the customer. The 
Customer shall take measures to secure any devices and information 
necesary to access the service and will immediately report any theft 
thereof. Customer is responsible for any misuse of their service and any 
associated devices. 

The Company quests that anyone who believes that there is a violation 
of this Acceptable Use Policy direct the appropriate informatin via e-mail 
to customersvc@twncorp.com or via mail/courier to the Company’s 
addressofrecotd. 
In order to pursue a violation report, the following information is 
necessary: 
(a). The IP Address or originating number used to commit the alleged 

violation, if available. 
(b). The date and time of the alleged violation in Eastern Time. 
(c). Description and Evidence of the alleged violation. 

3. Other situations may involve different methods of providing the 
information listed in 2 above. 

The Company may take any of the followhg d o n s  in response to a Violation 

1. Awrittenorverbalwarning. 
2. 
3. 
4. 
5. 
6. 

E. Reporting of Violations of the Acceptable Use Policy 
1. 

2. 

F. 
report: 

Suspension of offending user’s account. 
Termination of offending user’s accounf, 
Bringing legal action against offending subscriber. 
Reporting the violation to governmental authorities. 
Other action@) as deemed necessary and/or approPriate to the situatiOn. 
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SECTION 2 - RULES AND WGULATIONS (CONTINUED) 

2.1 Provision of Service K!ontinued) 

2, I .  10 Notices 
A. The Company may provi& notices to customers by e-mail, bill mxsagdinsert or 

by posting on its websites at www.Wi-power.com andor www.twncom.com. 
Notices may be given by a general posting, or by conventional mail. The customer 
agrees they are responsible for providing the C o m p y  a valid e-mail address and 
mailing address for receiving notices and emuring the utility is advised in a timely 
manner of any changes to the customer's chosen e-mail or mailing address. 

B. The customer may send written notice to the utility as follows: 
1. Via e-mail to c u s ~ ~ m ~ ~ v c r ~ t ~ ~ ~ ~ . c ~ ~ i  
2. Via postal service/courier to: 

TRANSWORLD NETWORK, COW. 
AT": CUSTOMER SERVICE 
255 PINE AVE N 
OLDSMAR, FL 34677 

I 
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SECTION 2 - RULES AND REGULATIONS (CONTINUED) 

2.2 Establishment of service 

2.2.1 Application for Service 
A. 

B. 

C. 

B. 

C. 

Customers must apply for service fhm the Company. Service is 
installdactivated upon mutual agreement between the Customer and the 
Company upon approval of the customer’s application. A p v a l  is in part 
dependent upon a satisfactory credit history and/or receipt of a deposit for service 
as detailed in 22.2. 
Customers shall represent that information provided to TWN for purposes of 
applying for service is complete, accurate aud true. If TWN subsequently 
determines that any statements made while applying for service are Mse, 
incomplete or inaccurate, TWN may declare the customer to be in default and may 
exercise any remedies it has at law or in equity. Applications are subject to 
approval by TWN. Customer agrees to promptly update 8ccollnt information 
whenever personal or billing informaton changes (examples include: name, 
billing address, physidservice address, e-mail address, etc). If notices are sent 
by TWN to either the e-mail or naailing address on file, customef agrees that TWN 
has provided sufficient notice and Waives any rights to assert failure of notice. 
The Company may obtain the following minimum information &om each new 
applicant for service: 
1. Name or names of applimt(s). 
2. Service address or location and telephone number. 
3. Billing address, ifmerent than service address. 
4. Address and telephone number where service was provided previously. 
5.  Date applicant will be ready for Senrice. 
6. Indication of whether premises have been supplied with telephone utility 

7. Class of service to be provided. 
8. Indication of whether applicant is owner, tenant, or agent for the premises. 
The Company may require a new applicant for service to appear at the C o m p f s  
designated place of business to produce p f  of identity and sign the Company% 
application form. 
where service is requested by two or more individuals the Company shall have 
the right to collect the Ml amount owed to the Company from any of the 
applicants. 

service previously. 

Issued: Effective date: 

Issued by: Colin Wood, CEO 
Transworld Network, Cop. 

255 Pine Ave N 
Ol&mar,FL 34677 

I 



Transworld Network, Corp Arizona TariffNo. 2 
original Page 29 

SECTION 2 - RULES AND REGULATIONS (CONTINUED) 

2.2 Establishment of service (Continued) 

2.2.2 Deposits and Advance Payment Requirements 
A. Deposits 

1. The Company requires all Customers to establish credit worthiness to the 
reasonable satisfaction of the Company. Upon application for service, the 
customer shall be deemed to have authorized TWN to obtain such routine 
credit idormation and verification as TWN shall require in accordance 
with its then existing credit policies. Waiver of initial deposit for any one 
Customer shall not act as a waiver for any other customer. At TW”s 
option, the deposit may be rehded or credited to the Customer at any 
time prior to the termination of service or if any balance is outstanding on 
the customer’s accouflt at the time of cancellation, TWN nxerves the right 
to apply the customer’s deposit against any unpaid balance. 
The Company shall not require a deposit h m  a new applicant for 
residential service if the applicant is able to meet any of the following 
requirements: 
(a). The applicant bas had continuous telephone service of a 

comparable nature with the utility at another service location 
within the past two years and was not delinquent in payment more 
than once during the last 12 coTlsBcufive months or disconnected 
for nonpayment. 
The applicant can prodwe a letter regarding credit or verification 
h m  a telephone utility where service of a comparable nature was 
last received which states: 
1. 

2. 

2. 

(b). 

Applicant had a timely payment history at time of service 
discontinuation 
Applicant has no outstanding liability fi.om prior service. 

3. In lieu of a deposit, a new applicant may provide a Letter of Guarantee 
h m  an existing customer with service who is -le to the Company 
or a surety bond as security for the Company. The Company shall review 
and release an existing customet as a guarantor for the new applicant after 
12 consecutive months if no obligations are delinquent and has maintained 
a timely payment history. 
The Company shall issue a nonnegotiable receipt to the applicant for the 
deposit. The inability of the customer to produce such a receipt shall in no 
way impair his right to receive a refund of the deposit which is reflected 
on the Company’s records. 

4. 
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SECTION 2 - RULES AND REGULATIONS (CONTINUED) 

2.2 Establishment of service (Continued) 

2.2.2 Deposits and Advance Payment Requkements (Continued) 
A. 5. Deposits shall be interest bearing; customerS who make a deposit for 

service will receive simple interest, at a rate set on such deposit not less 
than the rate specified by the Commission. The customer will receive this 
interest upon return of their deposit as set forth below. 
Deposits paid by a residential Customer will be credited to the Customs's 
account or refunded to the Customer, including any accrued interest after 
12 months of service if the customer has not been delinquent in the 
payment of utility bills or applied to the closing bill upon discontinuance 
of SeMce. 
The Company may q u i r e  a residential customer to establish a deposit if 
the customer becomes delinquent in the payment of two or more bills 
within a 12-consecutive-month period or has been disconnected for sezvice 
during the last 12 months. 
The amount of a deposit required by the Company shall be determined 
according to the following terms: 
(a). Residential customer deposits shall not exceed two times that 

customer's estimated average monthly bill or the average monthly 
bill for the customex class for that customer which ever is greater. 
Nonresidential customer deposits shall not exceed 2 1/2 times that 
customer's estimated maximum monthly bill. 

6. 

7. 

8. 

(b). 

The Company may review the customeis usage after service has been 
connected and adjust the deposit amount based upon the customr's actual 
usage. 

9. 

B. Advance Payments 
The Company reserves the right to quire h m  an applicant for service advance 
payments of fixed charges and nonrecurring charges. 
1. 

2. 

The advance payment will not exceed an amount equal to the nonrecurring 
charggs) and one month's charges for the service or facility. 
Where special collstruction is involved, the advance payment may also 
include an amount equal to the estimated noILtecurring charges for the 
special construction. 
The advance payment will be applied to any indebtedness for the service 
and facilities for which the advance payment is made on the customer's 
initial bill. 
Advanced payments for installation cosfs or special m-on will be 
credited on the first bill in their entirety. 

3. 

4. 
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SECTION 2 - RULES AND REGULATIONS (CONTINUED) 

2.2 Establishment of Seryice (Continued) 

2.2.3 Grounds for refusal of service 
The Company may refuse to establish service if any of the followhg conditions exist: 
A. 

B. 

C. 

D. 

E. 

F. 

The &pli&nt has an outstanding amount due for similar uti& seMces and the 
applicant is unwilling to make acceptable arrangements with the utility for 
Payment- 
A condition exists which in the Company's judgment is d e  or hazardous to the 
applicant, the general population, or the Company's personnel or hilities. 
Refusal by applicant to provide the Company with a deposit whm the applicant 
has failed to meet the minimum credit criteria for Waiver of deposit requirements. 
The applicant is known to be in violation of the Company's tariffs filed with the 
Commission. 
Failure of the applicant to M s b  such hds, suitable facilities, andor rights-of- 
way necessaty to serve the customer and which have been specified by the 
Company as a condition for providing service. 
The applicant falsifies his or her identity, or provides other Mse information for 
the purpose for obtaining service. 

2.2.4 Service establishments, re-establishments or reconneCtion charge 
A. 

B. 

The Company may make a charge as approved by the Commission for the 
establishment, reestablishment, or reconnection of utility services. 
Should service be established during a period other than regular working hours at 
the customer's request, the customer may be r e q u i d  to pay an after-hour charge 
for the service connection. 
For the purpose of this section, Service establishments are wbere the customer's 
and Companfs fhcilities are ready and acceptable. 

C. 

2.2.5 Temporary Service 
A. Applicants for tempomy service may be required to pay the Company, in advauce 

of service establishment, the h d s  provided under the terms of a construction 
agreement or the cost of installing and removing the Eacilities necessary for 
furnishing the desired service. 
Where the duration of service is to be less than one month, the applicant may also 
be required to advance a sum of money equal to the estimated bill for service. 
Eat any time the character of a temporary customer's operations changes so that in 
the opinion of the Company the customer is classified as p e . . t ,  the terms of 
the Company's construction agreement or tariff shall apply. 

B. 

C. 
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~ I SECTION 2 - RULES AND REGULATIONS (C0N"UED) 

I 2.3 Service Connections and establishments 

A. The Company shall use reasonable efforts to make available services to a 
Customer on or before a particular date, subject to the provisions of and 
compliance by the Customer with, the regulation contained in this tariff. The 
Company does not guarantee availability by any such date and shall not e liable 
for any delays in commencing service to any Customer. 

2.3.2 Access line connection 
Provision of services beyond service access point 
1. 

A. 
Facilities beyond the service access point may be provided by either the 
utility or the customer. Where the facities are provided by the customer 
the installation shall be in accordance with the utility's specifications. 
The cost of all new construction of inside customer premise wiring shall 
be the responsibility of the customer. 

The utility shall provide all facilities up to the service access point. 
A customer requesting an underground service c o d o n  in an area 
served by overhead facilities shall pay for the difference between the cost 
of an overhead service c o d o n  and the actual cost of the underground 
connection as a nonrefundable contribution. The customer may elect to 
provide the underground trenching on private property as an o&&ting 
portion of the additional cost of the underground facilities. 
Inthoseinstar#;es where the utility is supplying the cusfomeis terminal 
equipment, the utility may provide any inside wiring beyond the point of 
access in accordance with approved tarif% filed with the Commission. 

2. 

B. Company provided facilities 
1. 
2. 

3. 

C. Easements and rights-of-way 
1. Each custormer shall grant adequate: -at and right-of--Way satisfactory 

to the utility to ensure that customer's proper service connection. Failure 
on the part of the customer to grant adequate easement and right-of-way 
shall be grounds for the utility to refbe service. 
When a utility discovers that a customer or his agent is jxdorming work or 
has collstfllcted facilities adjacent to or w i t h  an easement or right-of-way 
and such work, construction or Wility poses a hazard or is in Violation of 
federal, state or local laws, ordinances, statutes, rules or regulations, or 
significantly interferes with the utility's access to equipment, the utility 
shall notifl the customer or his agent and shall take whatever actions are 
necessary to eliminate the hazard, obstruction or violation at the 
customer's expense. 

2. 

~~ 
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SECTION 2 - RULES AND REGULATIONS (CONTIJWED) 

2.4 Billing and Collection 

2.4.1 Frequency 
The utility shall bill monthly for services rendend 

2.4.2 Minimum bill information 
Each utility shall provide the following minimum i n f o d o n  on customer bills: 
A. 
B. 
C. 

D. 

E. 
F. 
G. 

H. 
I. 
J. 
K. 
L. 
M. 

A description of the service provided 
The monthly charge for each service provided 
Monthly charge for basic exchange service including &heation of the following: 
1. Total charge for customer requested services and/or equipment. 
2. Installation costs or other service fees, where applicable. 
3. Reconnect fee, where applicable. 
Toll charges broken down to include the following details by toll call: 
1. Dateofcall 
2. Timeofcall 
3. Locationcalled 
4. Phone number called 
5. Durationofcall 
6. 
Miscellaneous charges and credits shall be shown sepamtely. 
Any taxes included in the customer's billing. 
Any access or other charges that are imposed by order of or at the direction of the 
Federal Communications Cornmission. 
Total amount due and due date. 
The date on which the bill becoma delinquent 
Past due amount. 
The utility's toll-fke number for billing inquiries. 
Customer's name. 
Service account number. 

Indication of any rate class applied. 

2.4.3 Billingterms 
A. 

B. 
C. 

D. 

The billing date shall appear on the bill and the date rendered shall be the date 
mailed or emailed (per 2.4.4.C) to the Customer. 
Bills may be considered delinquent 15 days after the date the bill is rendered. 
Delinquent accounts for which payment bas not been received may be terminated 
22 days af€er the date the bill is rendered. 
All payments shall be made at or mailed to the office of the utility or to the 
utility's duly authorized representative. I 
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SECTION 2 - RULES AND REGULATIONS (CONTINUED) 

2.4 Billing and Collection (Continued) 

2.4.4 Additional billing policies 
A. 
B. 
C. 

Each customer shall be billed under the applicable tariff. 
Each utility shall make provisions for advance payment for utility services. 
Customers may choose to enroll in TWN’s Paperless E-Bill program, where a 
link to the Customer’s invoice will be sent via electronic mail instead of via the 

receive a paper invoice and agrees to ensure they have the p r o p  hardware, 
soffware and Internet services in order to receive the Paperless E-Bill Service. 
Failure to access invoices via the Paperless E-Bill option does not relieve the 
Customer of any obligation relating to these terms and conditions of service. 
Customers may choose to receive paper invoices. Failure to receive bills or 
notices which have been ppe r ly  placed in the United States mail shall not 
prevent such bills from becoming delinquent nor relieve the customer of his 
obligations h i n .  
Charges for service commence when the service is installed, activated, andor 
connection made, whether used or not. 
In addition to the collection of regular rates, each utility may collect from the 
customer a propartionate share of any privilege, sales or use tax, or other 
imposition based on the gross revenues received by the utility. 
1. 

I U.S. Postal Service. The Customer undemh& and accepts that they will not 

I 

I 

D. 

E. 

State andlocal taxes and fees shallbe listedas separate line items onthe 
customer’s bill and are not included in the quoted rates, charges, or fees 
set forth in this tariff. 
If a municipality, other political subdivision or local agency of 
government, or the Commission imposes and collects from the Company a 
gross receipts tax, occup8fion tax, license tax, permit fee, franchise fee, or 
regulatory fee, such taxes and fees shall, as allowed by law, be billed p 
rata to the customer receiving service fiam the Company within the 
territorial limits of such municipality, other political subdivision or local 
agency of government. 
Service shall not be subject to taxes for a given taxing jurisdiction if the 
customer provides the C o m p y  With written verification, acceptable to 
the Company and to the relevant taxing jurisdiction, that the customer has 
been grauted a tax exemption. 

2. 

3. 

- 
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SECTION 2 - RULES AND REGULATIONS (CONTINUED) 

2.4 Billing and Collection (Continued) 

2.4.4 Additional billing policies (Continued) 
F. 

G. 

H. 
I. 

J. 

K. 

J. 

K. 

The customer is responsible for payment of all charges for services and/or 
equipment furnished to them. The Customer shall be responsible for all d s  
placed by or through Customer’s equipment by any person. The customer shall 
also be responsible for all calls placed via their calling carti authorization code as 
a result of the Customer’s intentional or negligent disclosure of the authorization 
code. The Customer is also responsible for all calls received via their inbound 
toll-* service. 
Charges based on actual usage during a month will be billed monthly in the month 
following the month in which the service was used. All fixed monthly and 
nonrecurring charges for services ordered will be billed monthly in advance. 
Recurring fees are billed in advance and usage based charges are billed in arrears. 
Usage cbarges are based on actual calldminutes not previously billed. All fixed 
monthly and nonrecurring charges for services odemi will be billed monthly in 
advauce. If an existing TWN customer adds digital phone service, TWN may, at 
its discretion, pro-rate the first billing period of digital phone service to coincide 
with the billing period of existing service or may change the customer’s billing 
cycle. 
TWN reserves the right to correct any billing errors or omissions. 
TWN will neither refund nor credit any amounfs paid towards their pre-paid 
service plan or period. 
Non-usage of the service or misdialing while using the service will not entitle the 
Customer to a credit or refund 
customers may remit payment (US Funds only) in the form of check, money 
order, c d i t  card or via ACWAuto payment plans where TWN is authorized to 
automatically charge the current balance due to either a credit card or bank 
account. ACWAuto payments are processed 15 to 20 days after date of invoice. In 
order to cancel ACWAuto payment plans Customer must provide written notice 
to TWN and allow 30 days for TWN to process the request. 
Customers with credit balances exceeding $1 have the option of obtaining a 
refund check by confacting TWN customer service. 
Customer is hereby notified that credits posted by TWN to Customer accounts for 
promotional offerings, goodwill, and other similar credits are to be applied against 
services consumed and are not redeemable for d r e h d .  
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SECTION 2 - RULES AND REGULATIONS (CONTINUED) 

2.4 B i l k  and Collection (Continued) 

2.4.5 Returned Item Fee, Insuflicient funds (NSF) checks 
A. Each negotiable instrument (Check, Credit Card, ACH) submitted as payment that 

is returned to the utility as nonnegotiable for any reason shall be assessed a 
Returned Item fee of $30. 
The fee shall be applied to the customer’s monthly billing in addition to any other 
charges which may apply under this Tariff. 
When the utility is notified by the cusfomds bank or other responsible agency 
that a check or authorization of payment for utility service has been denied or 
returned for any reason, the utility may require the customer to make payment in 
cash, by money order, certified check, or other means which guarantees the 
customer’s payment to the utility. 
A customer who tenders a payment that is returned or denied by the responsible 
agency shall in no way be relieved of the obligation to render payment to the 
utility under the original terms of the bill mr shall it defer the Compauy’s 
provision for termination of service for nonpayment of bills. 

B. 

C. 

D. 

2.4.6 Late payment penalty 
Invoices not paid by the due date will be considered delinquent. 
A. 
B. 

A late payment penalty may be applied to delinquent bills. 
The late payment penalty is computed as the greater of $2.50 or 1.5% of the total 
unpaid balauce due and outstanding. 

2.4.7 Reconnection Charge 
A reconnection fee of $30.00 per occurrence is charged when service is reestablished for 
Customers who have been disconnected for non-payment. Customs 8ccoMfs 
disconnected for non-payment (regardless of plan) are subject to the reconnecfion fee, 
must reapply for service, are subject to approval, reestablishment of credit (which may 
include a deposit), and an installation fee prior to recOnneCtion of service. The 
reconnection fee is non-refundable. 
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SECTION 2 - RULES AND REGULATIONS (CONTINUED) 

2.4 Billing and Collection Kontinued) 

2.4.8 Miscellaneous Rates and Charges 
A. The Company may modi9 its rates and charges or impose additional rates and 

charges on its services in order to recover amounts it is required to collect or pay 
to governmmtal or quasi-governmental authorities in support of statutory or 
regulatory programs. Examples of such programs include, but are not limited to: 
1. State Universal Service Funds 
2. Local Number Portability charges 
3. 

4. 
If Company and Customer enkr into a service agreement for a period longer than 
12 months, Company may include a prorated early termination fee, which will be 
commensurate with the discount received by the Customer over the term of the 
contract 
In order to recover administrative costs associafed with account maintenance and 
collections efforts, the Company imposes: 
1. 

Compensation to payphone service providers for the use of their 
payphones to access the Company’s service. 
All state and local taxes and surcharges. 

B. 

C. 

Invoice reprints are subject to the following fees: for the current billing 
period and the 2 prior periods, there is no charge for reprinting and 
sending invoices to a paper billing Customer. From the 3rd period prior to 
the current invoice period them is a $5 fee per invoice plus delivery 
charges. Delivery charges are 8s follows: if by f8x, $1 per page, if by U.S. 
Postal senrice or expedited delivery, actual cost would be assessed. 
Customers on TWN’s Paperless E-Bill program are subject to these reprint 
and delivery fees for all invoice print requests, regardless of the age of the 
invoice. 
An abandoned credit transfer fee is assessed on accounts with unclaimed 
credit balances at the time of closing or that have been dormant for 6 
months or more. 

2. 

D. Accounts in defhdt for more than 30 days are subject to submission to a 
collection agency. Customer acknowledges liability for attorney’s fees or 
collection costs incurred in having to collect on customer’s account. Customers 
are also hereby notified that ‘I” reports collections actions to the apPr0prat.e 
credit bureau(s) and Customer agrees to allow TWN to share credit information 
about the Customer with credit reporting agencies/bureaus. 
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SECTION 2 - RULES AND REGULATIONS (CONTINUED) 

2.4 Billing and Collection Kontinued) 

2.4.9 Deferred payment plan 
A. 

B. 

C. 

D. 

E. 

F. 

G. 

Each utility may, prior to t embation, offer to a qualifying cusfomez a deferred 
payment plan for the customer to retire unpaid bills for utility service. 
Each deferred payment agreement entered into by the utility and the customer due 
to the customer's inability to pay an outstanding bill in 111 shall provide that 
service will not be discontinued if: 
1. Customer agrees to pay a reasonable amount of the 0uMamh.g bill at the 

time the parties enter into the deferred payment agreement 
2. Customer agrees to pay all fbture bills for utility service in accordaflce 

with the billing and collection tariffi of the ut%@. 
3. Customer agrees to pay a reasonable portion of the remaining outstanding 

balance in installments over a period not to exceed six months. 
For the purposes of de- a reasonable installment payment schedule under 
these rules, the utility and the customer shall give consideration to the following 
conditions: 
1. 
2. Customer's ability to pay 
3. Customer's payment history 
4. Length of time that the debt has been outstanding 
5. Circumstances which resulted in the debt being outstanding 
6. Any other relevant factors related to the circumstances of the customer. 
Any customer who desires to enter into a d e f d  payment agreement shall 
establish such agreement prior to the utility's scheduled temktion date for 
nonpayment of bills; customer Mure to execute a deferred payment agreement 
prior to the scheduled temmat~ 'on date shall not prevent the utility fiom 
discontinuing service for nonpayment. 
D e f d  payment agreements may be in writing and may be signed by the 
customer and an authorized utility representative. 
A deferred payment agreement may include a finance chatge as approved by the 
Commission in a tariff proceeding. 
Ifa customer has not fulfilled the terms of a d e f d  payment agreement, the 
utility shall have the right to disconnect service pursuant to the utility's 
termination of service rules and, under such circumstances, it shall not be required 
to offer subsequent negotiation of a deferred payment agreement prior to 
disconneCtion. 

Size of the delinquent accounf 
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SECTION 2 - RULES AND REGULATIONS (C0N"UED) 

2.5 Termhationofservice 

2.5.1 Non-permissible reasons to disconnect Service 
The following may not constitute cause for refusal of service to a present or prospective 
customer: 
A. 

B. 

C. 

D. 

E. 

F. 

G. 

Failure of a prior customer to pay for service at the premises to be serviced except 
in the instance whm the prior customer continues to reside on the premises. 
Failure to pay for services or equipment which are not regulated by the 
Commission. 
Residential Service may not be disconnected or denied due to nonpayment of a 
bill related to another class of service. 
Failure to pay for a bill to correct a billing error ifthe customer agrees to pay over 
a reasonable period of time. 
Fdure to pay the bill of another customer as guarantor of that bill unless the 
guarantor does not make acceptable payment arrangements. 
Failure to pay disputed charges where the Customer has complied with the 
Commission's rules on complaints. 
Local exchange carrim are prohibited from discontinuing lucal service for alleged 
delinquency of non-local bills. 
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SECTION 2 - RULES AND REGULATIONS CONTINUED) 

2.5 Termination of service (Conthued) 

2.5.2 Termination of service without notice 
A. The Company may discontinue service without notice for any of the following 

1. There exists a condition determined by the Company to be hazardous to 
the Customer, the general population or the Company's personnel or 
facilities. 
There is evidence of tampering or hud. 
There is use of service by any method which causes hazardous signals over 
the Company's network. senrice shall not be used in any manner that 
interferes with other persons in the use of their service, prevents other 
persons h m  using their service, or otherwise impairs the quality of 
service to other customers. The Company may require a customer to 
immediately shut down its transmission of signals if said transrmss * ionis 

There is evidence of use of service or equipment in a manner to violate the 
law. Service shall not be used for any purpose in violation of law or for 
any use as to which the customer has not obtained all required 
governmental approvals, authorizations, licenses, consents, and permits. 
The Company shall not be required to restore service until the conditions 
which resulted in the 
the Company. 

reasons: 

2. 
3. 

causing~~Ilce!toothersorjm~theserviceofothers. 
4. 

5. . 'on have been corrected to the satisfaction of 

B. Termination of service, with or without notice, shall not entitle the cusfomer to 
any r e h d  or reimbursement whatsoever, nor shall it constitute as waiver of any 
applicable charges or relieve the customer h m  their payment obligation. 

notice. This record shall be maintained for a minimum of one year and shall be 
available for inspection by the Commission. 

C .  The Company shall maintain arecord of all tmmnatt - 'om of service without 
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SECTION 2 - RULES AND REGULATIONS ( C 0 " B D )  

2.5 Termination of service (Conthud) 

2.5.3 Termination of service with notice 
A. The Company may t enninate service for any of the following reasons provided it 

has notified the customer of its intent, in writing, to terminate service and has 
allowed the customer the notice period specified in 2.5.5 in which to remove the 
cause for denial: 
1. Customer violation of any of the Company's tariffs filed with the 

Commission andor violation of the Commission's rules and regulations. 
2. Customer breach of contract for service between the Company and 

customer. 
3. Failure of the customer to provide the Company reasonable access to its 

equipment and property. 
4. When necessary for the Company to comply with an order of any 

governmental agency having such jurisdiction. 
5. Failure of customer to meet or maintab the Company's credit and deposit 

requirements. 
6. Failure of the customer to pay a bill for Company Service. 
7. Unauthorized resale of equipment or service. 
Termination of service, with or without notice, shalI not entitie the customer to 
any refund or reimbursement whatsoever, nor shall it constitute as waiver of any 
applicable charges or relieve the customer from their payment obligation. 
The Company will maintain a record of all termmab om of service with notice. 
This record shall be maintained for one year and be available for Commission 
inspection. 

B. 

. .  
C. 

- 
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SECTION 2 - RULES AND REGULATIONS ( C 0 " U E D )  

2.7 Customer service comthints / Billing Dis~utes (Continued) 

I 2.7.2 Customer Bill disputes 
A. Any utility customer who disputes aportion of a bill rendered for utility service 

shall pay the undisputed portion of the bill and noti@ the utility's designated 
representative that such unpaid amount is in dispute prior to the delinquent date of 
the bill. Ifnotice of dispute with respect to invoiced charge(s) is not received in 
writing by the due date of the invoice, such invoice shall be deemed to be correct 
and binding upon the customer. 
Customers may nom the utility of b i l l i i  or other disputes in writing as follows: 

Transworld Network, Corp 
Al": Customer Service 
255 Pine Ave N 
Oldsmar, FL 34677 

The Company also pv ides  the following toll-free number, 1-800-950-3015 for 
customers to contact the Company for assistance. 

B. Upon receipt of the customer notice of disputey the Utility shall: 
a. 

b. 
c. 

N o m  the customer within five working days of the receipt of a written 
dispute notice. 
hitiate a prompt investigation as to the source of the dispute. 
Withhold disconneCtion of service until the investigation is completed and 
the customer is informed of the results. 

C. Once the customer has received the results of the utility's investigation, the 
customer shall submit payment witbin five working days to the utility for any 
disputed amounts. Failure to make full payment shall be grounds for termination 
of service. Prior to termm& - 'on inform the customer of his right of appeal to the 
Commission. 
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SECTION 2 - RULES AND REGULATIONS (CONTINUED) 

2.7 Customer service complaints / Billing, Dimutes (Continued) 

2.7.3 Commission resolution of service and/or bill disputes 
A. In the event a customer and utility cannot resolve a service and/or bill dispute, the 

customer shall file a written statement of dissatisfadion with the Commw - ion; by 
submitting such notice to the Commission, the customer shall be deemed to have 
filed an idormal complaint against the utility. 

B. Within 30 days of the receipt of a written statement of customer dissatisfaction 
related to a service or bill dispute, a designated representative of the Commission 
shall endeavor to resolve the dispute by correspondence andor telephone with the 
utility and the customer. Ifresolution of the dispute is not achieved within 20 days 
of the Commission representative's initial effort, the Commission shall hold an 
idormal hearing to arbitrate the resolution of the dispute. The informal hearing 
shall be governed by the following rules: 
1. 
2. 

3. 

4. 

5. 

Each party may be represented by legal counsel, ifdesired. 
All such informal hearings may be recorded or held in the presence of a 
stenographer. 
All parties will have the opportunity to present written or oral evidentiary 
material to support the positions of the individual parties. 
All parties and the Commission's representative shall be given the 
opportunity for cross-exarmnatt * 'on of the various parties. 
The Commission's representative wilf render a written decision to all 
parties within five working days after the date of the informal hearing. 
Such written decision of the arbitrator is not binding on any of the parties 
and the parties will still h v e  the right to make a formal complaint to the 
Commission. Customer and TWN both agree to attempt in good gth to 
resolve any dispute promptly. Ifthe parties are unable to resolve the 
dispute, the Customer agrees to pursue resolution of their claim/dispute 
through fhal and binding arbitration before a neutral arbitrator instead of 
in a court by a judge or jury. 

C. The utility may implement normal temmat~ - 'on procedures ifthe customef M s  to 
pay all bills rendered during the resolution of the dispute by the Commission. 
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I SECTION 3 - SERVICE OFFERINGS 

~ 3.1 General 
i 

3.1.1 Wi-Pow& Digital Phone Service 
A. 

€3. 

Transworld Network, Corp provides intrastate, competitive local exchange 
telecommunications services within Arizona. 
For Customers who subscribe to Wi-Powd Digital Phone Services, domestic 
inbound and outbound calls are included in the service package price and include 
calls within the contiguous 48 states in the United States as well as calls t o /hm 

Wi-Power Digital Phone Service is an alternative to traditional telephone 
communications. The Company uses a fixed wireless network to deliver services 
to its customers and does not rely on traditional local loops or copper wire for the 
last mile connectivity. 

j CanadaandhertoRico. . 
C. 

1.  

2. 

With this Service, customers use their high-speed Internet connection to 
make phone calls. 
Wi-Power Digital Phone Service uses Voice over Internet Protocol (VoIP) 
technology to use the Internet as the transmission medium for telephone 
calls by sending voice data in packets rather than by traditional circuit 
transmissions. 
Wi-Power Digital Phone service supports Dual Tone Multi frequency 
signaling on the local access line. 

3. 

3.1.2 Features 
A. Features included with Wi-Power Digital Phone Service 

1.  

2. 

3. 
4. 

Call Forwarding allows automatic fomw of incoming calls to another 
phone number. 
Call Waiting alerts user of an incoming call during a d 1  already in 
progress. 
Call Retumallows user to call the last calling party. 
Caller ID allows the user to see the number of the calling party prior to 
answering an inccwing call, when used in conjunction with compatible 
equipment, and when available. 

(a). 

(b). 

5. Caller ID Block 
Allows user to block transmission of their caller identification on 
an outbound call. 
Feature is available on a p e r 4  basis. 
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SECTION 3 - SERVICE OFFERINGS (CONTINUED) 

3.1 General (Continued) 

3.1.2 Features (Continued) 

A. 6. 

7. 

8. 
9. 

10. 

11. 
12. 

Disable Call Waiting 
(a). 
(b). 
Message Waiting Indicator, when used in conjulfction with compatible 
equipment, provides user with a visual indidon of messagds) waiting. 
Redial allows the user to call the last number that was dialed. 
Voice Mail 
In the event that the user does not auswer a call, system will mwer the 
call and allow calling party to leave a message. 
Voice Mail to E-mail 
A copy of each voicemail is sent to the subscriber’s chosen e-mail address. 
Directory Listing Service 
61 1 Technical Support 
In the event that a user nquires technical support for a service offering, 
that user may call 61 1. 

Allows user to disable the incoming call alert while on the phone. 
Feature is available on a per-call basis. 

B. Features available at additional cost 
1. 
2. Unlisted Directory Service 

3-Way Calling allows the end user to add an additional party to a call. 

Customers may choose to not have their number@) appear in directory 
listing. 

3.1.3 Additional options available at additional costs 

A. Customer requested Digital Phone Service Installation 
1. 
2. 

Customer requested phone number (“DID”) change 

1. 

2. 

Available only to customers with TW”s Wi-Powd Internet Service 
Allows customer to have a TWN technician install their Digital Phone 
Service equipment 

B. 
C. FaxlSecurity Additional Line 

Allows the customer to add an additional Line compatible with fax 
machines and/or other uses requiring tones. 
Usage is capped at 200 minutes 
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SECTION 3 - SERVICE OFFERINGS (CONTINUED) 

3.2 Calculation of time. billing increments 

3.2.1 Calculation of time 
A. 
B. 

Timing of calls begins when the call is answered at the called station. 
When the called party picks up is determined by hardware and software answer 
supervision in which the local telephone company sends a signal to the switch or 
the so- utilizing audio tone detection. 
A call is terminated when either parly disconnects h m  the call. C. 

3.2.2 Billing Increments 
A. Minimum call duration is one minute. Call timing increments for billing purposes 

are rounded to the next minute. All calls reduce available plan minutes by the 
same increments. Call detail records for included plan calls will not appear on 
customer invoices. Customers wishing to view call detail records for theii current 
invoice should contact TWN customer support. 
Them shall be no charge for incomplete or unanswered calls. No minutes will be 
deducted from available plan minutes for incomplete or unanswered calls. 

B. 

- 3.3 Usage Limitations 
A. 

B. 

Service is provided to be used in a manner that is consistent with fair and normal 
usage for the service or plan. 
Ifthe Customer uses the service in a way that is inconsistent with the fair and 
n o d  use of the plan, andor has traffic in excess of 3,000 outbound minutes 
during a billing period on a residential plan, the customer will be considemi as 
having exceeded the fair and normal usage limitations. 
1. 

2. 

TWN may, at its sole discretion, immediately -fer the Customer to 
senrice. 

underthis 
another plan, or suspend or terminate 
The Customer acknowledges that ifthe service is terminated 
provision, the Customer will be subject to all applicable termination 
charges. 
"3 right to terminate a customex's account is not liited by this 
provision. 

3. 
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SECTION 3 - SERVICE OFFIXINGS (CONTINUED) 

3.3 Usage Limitations (continued.) 

C. Below are other examples of uses of TWN's service inconsistent with n o d  
residential use: 
1. 

2. 

3. 

Non-residential uses - Commercial, not-for profit, governmental or other 
similar use. 
Use of the service at a multi-residential address for more than one single 
residence. 
Use of the service by others not residing at the residential account service 
address, primarily by reason of its unlimited f-. 

3.4 Standard -prick. c b e s  and surcharges 

3.4.1 Monthly recurring charges ("MRC") 
A. Servicecharge 

1. 
2. 
Feature charges are assessed per feature, per p ld ine .  
Additional options charges are assessed per option, per planfline. 

Digital phone service is assessed per subscribed line. 
E91 1 Service is assessed per subscribed h e .  

C. 
D. 

3.4.2 Non-ret+ fees and charges 
Plan, feature, and/or option activation or hitiation 
1. Activation Fees 

A. 

Apply to each new planfline, unless waived on a per-case basis. 

(a). 

(b). 

2. Portingfees 
Apply to each number a customer attempts to transfa to TWN's 
SeTviCB. 
If the port is not successful, fot any reason, the Customer agrees to 
hold TWN harmless against any claim regarding the inability to 
transkr their number. 
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SECTION 3 - SERVICE OFFERINGS (CONTINUED) 

3.4 Standard prick. charges and surcharges (continued) 

3.4.2 Non-recurring fees and charges (continued) 

B. Plan, feature, and/or option de-activation 
1. EarlyTerminationFees 

(a). Apply to Customers that have not met their mhbum term of 
service and will be commensurate with the discount received over 
the term of the contract- 
Applies as described above whether disconnection is customer 
initiated, or as a result of non-payment or other breach of service 
terms. 

Apply to each number a customef attempts to tmnsfer Erom TWN's 
senrice. 
Ifthe port is not successfid, for any reason, the Customer agrees to 
hold TWN harmless agahst any claim regad& the inability to 
transfer their number. 

Apply when a cwtomer cancels the port/transfer order of their 
phone number@) prior to completion of the order or if the customer 
disconn~theirnumberaf€erporting 
These charges are per DID and may include, but are not limited to: 
1. Standard Port cancelaton Fee (up until 2 days before port) 
2. Expedited Port Cancelation Fee (within 48 hours of port) 

@). 

2. Portingfees 
(a). 

(b). 

3. Port Cancelation/Discmndon Fees 
(a). 

(b). 

3. 
4. DisconnectFee 

Snapback Fee (Port r e v d  within 24 hours of execution) 
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SECTION 3 - SERVICE OFFERINGS (CONTINUED) 
I 

3.4 Standard ~ricinrz. charges and surcharges (Continued) 

3.4.3 Per use charges and surcharges i 
A. 

B. 

C. 

Directory Assistance, 41 1 
1. 

2. 

Customers may make two (2) requests for telephone numbers per 

A Directory Assistance charge applies per directory assistance call made 
fiompointswithinArizona 
(a). 

(b). 
(c). Surcharge amounts 

Directory Assistance call. 

The charge applies regardless of whether or not the operator is able 
to supply the requested number. 
There are no discounts applied to Directory Assistance charges. 

1. $0.79 Currentsurchargepercall 
2. $1.99 Max imumsu tc~perca l l  

Plan overage charge 
1. 

2. Overagecharges 

C u s t o m  will be charged an overage fee per minute of use exceeding 
their included plan minutes for the rnontldbillhg period. 

(a). 
(b). 

$0.039 Minimum overage charge per minute 
$0.099 Maximum overage charge per minute 

Operator Assistance 
1. General Assistance: A Customer may request general information h m  the 

operator by dia l i i  0, such as dialing instructions, area code in fodon ,  
county codes, and Customer Service 800/888 telephone numbers. In a 
General Assistance call the customer does not ask the operator to complete 
the call and the Customer is not charged. 
Person to Person: Calls completed with the assistance of an operator to a 
particular number and person specified by the Custom. 
ODeratOr Assistance Charges: The following surcharges d l  be applied on 
a per call basis: 

4. 

5. 

Maximum 
$4.00 
$4.00 

Person to Person (Operator Dialed) 
Person to Person (Customer Dialed) 
General Assistance N/C 
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SECTION 3 - SERVICE OFFJNNGS (CONTINUED) 

3.5 Non-standard Dricim arran~ernents 

3.5.1 Promotional merings 
From time to time, the Company may offer new or existing services on a promotional 
andor trial basis, subject to Commission approval, that provides special rates, terms, or 
conditions of service. Such trial and/or promotional off* are limited to a maximum 
of six months at which time the offering must be either withdrawn or made available on a 
permanent basis. 

3.5.2 Special Customerhangements 
In cases where a customer requests special or unique armngements which may include but 
are not limited to engineaing, conditioning, installation, comhc t~  ‘on, facilities, 
assembly, purchase or lease! of fdities andor other special services not offered under 
this tariff, the Company, may provide the requested services. ApproPrate recurring 
charges and/or nonrecurring charges and other terms and condifiofls will be developed for 
the customer for the provisioning of such arrangements. 

3.5.3 Individual Case Basis (“ICB”) Offerings 
The tariff may spec@ “ICB pricing“ for a service. The Company may or may not have 
an equivalent service in the tariff for which there is a tariffed rate, and the quoted ICB 
rates may be different than the tariffed rates. An ICB must be provided under contract to 
a customer and the contract filed with the Commission. All customers have non- 
discriminatory access to requesting the service under an ICB rate. 

3.6 LifelineAssistance 

Lifeline is a low-income assistant government program that allows eligible low-income 
consumers to obtain a discount on their telephone service. Eligibility for Lifeline service is 
limited to qualified individuals and is available for only one line per household. Individuals may 
apply for Lifeline service by completing an application provided by the Company. 
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SECTION 3 - SERVICE OFFERINGS (CONTINUED) 

3.6 

3.7 

3.8 

Lifeline Assistance (continued) 

3.6.1 Eligibility Requirements 

Applicant must quallj. based upon household income at or below 150% of the Federal 
Poverty Level, or participate in one of the following programs: 

Medicaid 
FoodStamps 

0 Supplemental Security Income (SSI) 
Federal Public Housing Assistance 

0 Low Income Home Energy Assistance Program (“HEAP”) 
0 Temporary Assistance for Needy Families 
0 National School Lunch Program 
0 State Children’s Health Insurance Plan 

3.6.2 Rates 

Ifthe applicant is a qualified participant, the digital phone service rate described 
in section 4.1 of this tariffwill be reduced by $9.25. 

Toll Restriction 

Toll Restriction allows a Lifeline customer to restrict billable toll calls (local, 
domestic and/or international). To the extent the Company offers Lifeline service 
offerings that distinguishes between toll and non-toll calls, it will offer toll 
restriction to qualifying low-income consumers at no additional charge. 

Primary Interexchange Carrier Change 

A Customer may choose to select a different interLATA andor i n W T A  long 
distance d e r .  A customer will incur a charge each time there is a change in 
either the interLATA or intraLATA long distance carrier assoCiated with the 
Customer’s line after the initial installation of service. 
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SECTION 4 - PRICE LISTS 

4.1 Residential 

De-activation - Standard Port Cancellation Fee 
&-activation - Expedited Port Cancellation Fee 
De-activation - Port Snapback Fee 

$ 8.00 $ 18.00 
$ 80.00 $100.00 
$ 300.00 $400.00 

igital Phone Service - Installation Fee 

I De-activation - Port Disconnect Fee I S 5.001 $ l5.00I 
- 
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SECTION 4 - PRICE LISTS (CONTINUED) 

4.2 Non-residential 

Wi-Pow& Digital Phone Senrice - 1500 Minutes 

Wi=.Power@ Digital Phone Service - 1500 Minutes (Stand- 
Alone) 

pw with local, long-distance, high speed internet bundle) $ 39.95 $ 49.95 

$ 39.95 $ 49.95 
Feature - Unlisted Directory $ 0.99 s 1.99 
Feature - Non-publisWmpublished number $ 0.99 $ 1.99 
Feature - 3-Way Calling $ 4.99 $ 14.99 
Additional Option - Digital Phone Service+E911- 1500 Minutes 
- Additional Plan $ 39.95 $ 44.95 
~dditional option - Domestic virtual ~ ~ m b e r  I I $ 9.991 $ 19.99 

Digital Phone Service - Activation Fee 

Digital Phone Service - Activation Fee - 1 Year Term 
pundled) $ 29.99 $ 49.99 
Digital Phone Service - Activation Fee - 2 Year Term 

(Stand-Alone) $ 39.99 $ 49.99 

@&cued) $ 14.99 $ 34.99 
Dieital Phone Service - Activation Fee - 3 Year Term 
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BEFORE THE ARIZONA CORPORATION COMB’ 

c0MMIss10NERs 

IN THE MA’ITER OF THE APPLICATION OF 
TRANSWORLD NETWORK, COW. FOR ) DOCKET NO. T44246A-11-0368 
APPROVAL OF A CERTIFICATE OF 1 
CONVENIENCE AND NECESSITY TO ) 
PROVIDE FACLLITIES-BASED LOCAL ) TRANSWORLD NETWORK, COW. 
EXCHANGE TELECOMMUNICATION 1 NOTICE OF FILING 
SERVICES IN ARIZONA. ) AFFIDAVIT OF PUBLICATION 

) 

1 

TransWorld Network, Corp. (“TWN” or “Company”) hereby files the attached Aflidavit 

of Publication evidencing the public notice given on July 20,2012, regarding its application for a 

Certificate of Convenience and Necessity to provide competitive facilities-based local exchange 

telecommunications in senrice in the State of Arizona. 

Submitted this 25* day of July, 2012. 

Arizona Corporatjon Gommissiov 
DQCKETED 

JUL 2 5  2012 

By: a 4  E u J L  
JoafS. Burke 
Law office of Joan S. Burke 
1650 North First Avenue 
Phoenix, Arizona 85003 
Telephone: (602) 535-0396 
Joan@isburkelaw.com 

Attorney for: Transworld Network, Corp. 

ORIGINAL and 13 copies of the foregoing 
filed this lS* day of July 201 1, with: 

Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix,Arizona 85007 

mailto:Joan@isburkelaw.com


AFFIDAVIT OF PUBLICATION 

THE ARIZONA REPUBLIC 

STATE OF ARIZONA 
COUNTY OF MARICOPA 

Manny Vargas, being first duly sworn, upon oath deposes 
and says: That he is a legal advertising representative of the 
Arizona Business Gazette, a newspaper of general 
circulation in the county of Maricopa, State of Arizona, 
published at Phoenix, Arizona, by Phoenix Newspapers Inc., 
which also publishes The Arizona Republic, and that the 
copy hereto attached is a true copy of the advertisement 
published in the said paper on the dates as indicated. 

The A ~ M  Republic 

July 20,2012 

Sworn to before me this 
20 TH day of 
July A.D. 2012 


