Q Y Aiiwas*““g“’“ sreOPEN MEETLNG AGENDA ITEM

HURMNARAEN v

t 508.836.9500
Conservation ¢ soss705075

Services GT'OUP WWW,CSgrp.com

9/10/2012 Arizona Corporation Commissior:
DOCKETED

Chairman Gary Pierce P

Arizona Corporation Commission SEP 12 2017

1200 West Washington pockETEnm T

Phoenix, AZ 85007-2996 @? l

Re: Tucson Electric Power Company’s Application for Approval of its 2011-2012 Energy
Efficiency Implementation Plan, E-01933A-11-0055

Dear Chairman Pierce and Commissioners,

I would like to thank the Commission for once again providing an opportunity for public comments on
TEP‘s 2011-2012 EE Implementation Plan. My name is Susan Buchan and I am a Program Manager for
Conservation Services Group, the leading provider of residential energy efficiency programs in North
America. Although the program was only launched in May of 2011, I witnessed firsthand the time,
money, and resources Tucson-area contractors—predominantly small business owners—invested in
TEP’s EE programs. There was a strong sense of belief and optimism that these programs were here to
stay; however, the suspension of the Programs in March of 2012 has left these contractors with limited
opportunity to recoup their investments, and has negatively affected contractor interest in participating
in utility EE programs in the future.

In light of Judge Rodda’s recommended opinion and order to approve the Update Modified Plan, there is
once again a renewed sense of excitement and hope that these programs will be up and running in
October of this year, but without immediate approval of the Modified Implementation Plan, the
opportunity to continue the momentum of our Programs will be lost.

As a company that implements programs in over 23 states, we were truly excited about the rate of
growth we saw in TEP programs, with monthly participation increasing at an average of 24% since
Program inception. It is our belief that if the programs are reinstated in October of this year, enough
customer interest remains to allow TEP to remain on track to meet their EE goals.

Again, we appreciate the time and the serious deliberation the Commission has demonstrated throughout
this process. We strongly encourage you to support Judge Rodda’s recommended order, allowing
homeowners and EE professionals to once again feel confident in Arizona’s commitment to meeting its
demand for energy through cost-effective EE programs.

Sincerely,

Susan Buchan

Conservation Services Group
7670 E. Broadway, Suite 308
Tel: 520.334.4107



