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August 24,2012

VIA OVERNIGHT DELIVERY

Docket Control Center

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Re: TracFone Wireless Inc.
Company No.: T-20664A
Decision# 72222
T-20664A-12-0376

Dear Sir/Madam:

Pursuant to Commissions Order designating TracFone Wireless Inc. ("TracFone") as an,
Eligible Telecommunications Carrier in the above captioned case, please find enclosed an -
‘original and 13 copies of an tariff update.

The update states the methods by which a SafeLink customer can terminate their Lifeline
supported Safelink service. There are no other changes to the tariff at this time.

If you-have any questions, please feel free to contact me at (305) 715-3613, or
sathanson@tracfone.com.

Sincerely,

Stephen Athanson
Regulatory Counsel
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TRACFONE WIRELESS, INC.
D/B/A SAFELINK WIRELESS® 1% Revised Page 18’

Issued Date: November 29, 2011

Arizona Tariff C.C. No. 1

Replaces Original Page 18
Effective Date: September 1, 2012

5.5.

545 Ydu can terminate your SafelLink service in one of two ways, either by contacting
Safelink at 1-800-723-3546 and requesting service termination, or by visiting the .
website, at www.safelinkwireless.com, and completing the online support.
process.

Airtime Usage

5.5.1. Airtime minutes will be deducted for all time during which a SafelLink phone is
connected to, or using, the wireless system of any Underlying Carrier.

5.5.2. Use of a wireless system typically begins when the user presses the "send", . ,
"call’ or other key to initiate or answer a call and does not end until the user
presses the "end" key or the call is otherwise terminated.

5.5.3. Airtime minutes are deducted for all incoming and outgoing calls, including .
incoming call waiting calls, calis to toll free numbers, 411, Customer Care (when -
not accessing Customer Care by dialing 611), and to access voice mail. Airtinie
minutes are not deducted for calls to Customer Care when a customer dials 611 :
directly from his or her handset.

5.5.4. Airtime minutes are deducted for all text messages sent and all incoming text
messages which are opened.

5.5.5. Airtime minutes are not deducted for calls to 911.

5.5.6. For outbound calls, customers may be charged airtime for incompiete and/or
busy-no answer calls.

5.5.7. Airtime minutes are deducted in full unit increments; partial minutes are rounded' .
up to the next minute.

5.5.8. Airtime minutes will also be deducted for use of other services such as téxt )
messaging and accessing the TracFone Mobile Web ("WAP").

5.5.9. No credit is given for dropped calls.

receive the monthiy minutes that you were entitled to receive through the date

your enroliment was cancelled. You will not, however, receive any airtime for the

period of time you were not enrolled in the Safelink Program.
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CHECK SHEET

The sheets listed below, which are inclusive of this price list are effective as of the date shown at |
the bottom of the respective sheet(s). Original and revised sheets as named below comprise all .
changes from the original informational Tariff List and are currently in effect as of the date on the
bottom of this page. ‘

SHEET REVISION
1 Original
2 2" Revised T
3 Original
4 Original
5 Original
6 Original
7 Original
8 Original
9 Original
10 Original
11 Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original
18 1% Revised T
19 Original
20 Original
21 Original
Exhibit 1 Original
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