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Advice No. 704 

Arizona Corporation Commission 
ATTN: Docket Control 
1200 West Washington 
Phoenix, AZ 85007 

r.  I I D  JJJ 4300 

janice.ono@att.com 

T-02428A- 12-0364 

Re: AT&T Communications of the Mountain States, Inc. 
Docket No. T-02428A-12-TBD 

Enclosed for filing with the Commission are an original and thirteen (1 3) copies of revisions 
to AT&T Communications of the Mountain States, Inc.’s (“AT&T”) Custom Network 
Services Tariff. This filing makes minor clarifying text changes, particularly, changing the 
reference of specific company names to “the Company”. 

Section 
1 1  
1 1  
1 1  

Page 
2 
3 
4 

Revision 
1 st 

2nd 
1 st 

The requested filing date is August 14,2012 with an effective date of September 14,2012. 

If you have any questions or concerns, please call me at (775) 333-3991. 

Sincerely, 

Enclosures 

Arizona Corporation Commission 
DOCKETED 

mailto:janice.ono@att.com
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AT&T COMMUNICATIONS OF THE MOUNTAIN STATES, INC. 
ARIZONA 

CUSTOM NETWORK SERVICES TARIFF 
ISSUED: AUGUST 14, 2012 SECTION 11 
EFFECTIVE: SEPTEMBER 14, 2012 1ST REVISED PAGE 2 
BY: CAROL PAULSEN-TARIFF ADMINISTRATOR CANCELS ORIGINAL PAGE 2 

SECTION 11 - SWITCHED DIGITAL SERVICE 

11.2 REGULATIONS (Cont ' d) 

11.2.2 ENGINEERING 

The Carrier will engineer to the specifications and parameters of the 
service provided. The Carrier publishes certain technical information 
that the Customer can obtain in the form of Technical Publications. 
(See Technical Publication Information) 

11.2.3 INSTALLATION 

When installation of a component is required, it will be installed 
subject to the availability of installation personnel and equipment. 
Installations will usually be made during normal working hours. 

11.2.4 MAINTENANCE 

The Carrier will maintain and repair the services that it provides 

11.3 MILEAGE MEASUREMENTS 

11.3.1 MILEAGE DETERMINATION 

To determine the airline mileage between any two Company Central (TI 
Offices, see the Company's Business Services Guides, proceed as follows: (TI 

a. 

b. 

C. 

d. 

e. 

f. 

Obtain the "V1l and "H" coordinates for each Central Office. 

Obtain the difference between the llV1l coordinates of the 
two points. Obtain the difference between the I1Hlr 
coordinates. 

Square each difference obtained in B. preceding. 

Add the squares of the "V" difference and the "H'l 
difference obtained in B. preceding. 

Divide the sum of the squares obtained in d. preceding by 
10. Round to the next higher whole number if any fraction 
is obtained. 

Obtain the square root of the result obtained in e. 
preceding. This is the airline distance in miles 
(Fractional miles are rounded to the next higher whole 
number) . 
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ARIZONA 
CUSTOM NETWORK SERVICES TARIFF 

ISSUED: AUGUST 14, 2012 SECTION 11 
EFFECTIVE: SEPTEMBER 14, 2012 2ND REVISED PAGE 3 
BY: CAROL PAULSEN-TARIFF ADMINISTRATOR CANCELS 1ST REVISED PAGE 3 

SECTION 11 - SWITCHED DIGITAL SERVICE 

11.4 RATES AND CHARGES 

The Carrier will not allocate the usage of a Custom Network Service 
or the charges for such usage and is not responsible for the way 
the Customer may allocate usage or charges among multiple users. 
The charge for Switched Digital Service consists of a recurring 
charge element that is usage based. This usage charge applies to 
all completed calls. The applicable usage charges also depend on 
whether the call is between (1) access lines (two-point), (2) 
Switched Digital Service Central offices (two-point or multipoint) 
or (3) an access line and an AT&T Central office (multipoint). 
Mileage rates vary by airline mileage between central offices and 
by the time of day and day of week that a call is placed. In 
addition, a switched access usage charge will apply to all calls 
using switched access lines. 

The rates for a call between access lines within the same Company 
Switched Digital Service Central Office are zero airline mileage 
rates. 

The following applies for a Switched Digital Service call: 

The initial period is the rate element for the initial 30 seconds, 
or fraction thereof, of a call. 

The additional period is the rate element used to bill for the 
chargeable time when a call continues beyond the initial period. 
The additional period begins when the initial period ends. 
Additional period rates apply to each additional six seconds, or 
any fraction thereof, that chargeable time continues beyond the 
initial period. 

See Price List for Current Rates. 

11.4.1 SDS Volume Plan 

The SDS Volume Plan offers special usage rates for new or existing 
customers who sign up for a 1, 2, or 3 year term plan and commit to 
incurring at least $50 - $16, 500 per month ( $ 6 0 0  - $198,000 
annually) in gross annual revenue. 

See Section 11 of the Price List for Current Rates. 
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AT&T COMMUNICATIONS OF THE MOUNTAIN STATES, INC. 
ARIZONA 

CUSTOM NETWORK SERVICES TARIFF 
SECTION 11 ISSUED: AUGUST 14, 2012 

EFFECTIVE: SEPTEMBER 14, 2012 1ST REVISED PAGE 4 
BY: CAROL PAULSEN-TARIFF ADMINISTRATOR CANCELS ORIGINAL PAGE 4 

SECTION 11 - SWITCHED DIGITAL SERVICE 

11.5 ACCESS LINES 

A special access line or a switched access line is required to 
connect a Customer's premises to a Switched Digital Central Office. 

Access lines are obtained from the Company's Business Services Guide. ( T )  

Access 
Service are subject to the regulations of the tariffs under which 
they are furnished. 

Access lines for use with Switched Digital Service may also be 
provided by the Customer and must be electrically compatible. The 
Carrier is not responsible for the performance and maintenance of 
access lines provided by others. The Customer must make all the 
arrangements concerning the connected service with its provider of 
the service. 

lines provided by the Company for use with Switched Digital (TI  

Switched access lines are available as specified in the Company's (T) 
Business Services Guide. 

11.6 CREDIT ALLOWANCES FOR INTERRUPTIONS 

A credit allowance will be made for a Switched Digital Service call, 
which is interrupted due to the failure of a component, furnished 
under this tariff which results in: 

- One-way transmission (one party unable to transmit to the 

- Involuntary disconnection (cut-off) of the call. 

other), or 

To receive the proper credit, the Customer must notify the Carrier 
and furnish the called number, the trouble experienced and the 
approximate time the call was placed. Credit allowances for access 
lines are as set forth in the tariffs under which they are furnished. 

When a call, which is billed under this tariff, is interrupted due to 
a cut-off, one-way transmission, or poor transmission condition, the 
Customer will receive credit equivalent to six seconds (i.e., the 
last six seconds of the call). 
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