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Customer claims to be a survey-taker and needs the use of her land line for her scanner. Customer lives in the
outlaying areas and the cellular phone does not work many of the times so she definitely relies on her land for
her use.

Customer said that she can not afford to drop her land line as she uses this for her business. Customer read in
the paper that Century Link is asking for a good size rate increase and she is opposed to his.

Customer wants the Commissioners to not support this proposed rate increase at this time.
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