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Beaver Dam Water Company 
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P.0 Box 245 

Beaver Dam, Arizona 86432 
Questions by Mr. Hitchoock 6ROnO12 

The Company to Mr. Hitchoock 6/2W12 the Company had a phone conversation with the Mr. 
Hitchcock and a from J. H i m  received US Mail August 6,2012 

(as they have in the past). Or are Q. Are they going to bill us individually as an Asombon 
they planning to biIl us individually as their proposal appears to suggest? Billing as 
currently done would mean an increase of roughly $3000 per year divided among the 
hundred and 170 homes or so. If billed individually the cost to us increase to around 
$8,400. I kept the late the current increase proposed by the BMI\K= would be s o m e w h e  
between 17% (billed asan /baaabn 
they are really proposing. 

- .  

) and 50% (build individually) depending on what -~ 

A. We hem enclosed pages 2-3 of the apphicatbn- The Campany believes this is explanation 
we can offer at this time. (Enclosed Exhibit "A',) 

Q. in 2008 the BDWC rates went from $1.00 per thousand gallons $3.15 per thousand 
gallons. Due to the increasing costs ofthe homeolrvners, our park is taken measures to 
reduce culinary water usage by d f l i  to weltsfor inigatiOn purposes This action has 
significantly reduced BMNC cash flow from our park. I do not consider our actionst0 
save money on culinary water usage to be sufficient justifications for a water rate 
increase. 

A The complaint states Water rates went ftvm $1.00 per thousand gallons to $3.15 per 
thousand gdkms9 This is inrxMect The prevkws fa&? was $15 per home each month 
and $?- 50 per fkwsand plhs b a tiered rate the BDPO b cumnliy being charged 
$7,37Sprmn%Iwa 6indtmterandfnxn O ~ ~ , o o O g a l ~ ~ $ 3 . 1 5 a n d $ 3 . 7 5 o v e r  
600, UOO gatbns. 

Q. I believe the reason the" Test Year of 201 1 has been &men by BDWC is because the 
flood of December 2010 cosfs higher than normal expenditures for that year. The 
Commission should back out the" ncmd expenditures", thDse wsts associated with the 
flood. BDWC expendtures were mu& higher for theiflest Year". Oocupancy of Homes 



and RV lots were less in 201 1 due to the flwding of December 2010 when alot of people 
left immediately after the flood and did not &urn until the tau of 201 1 decreasing water 
usage for thew Test Year" 

A B o w C h a s n d ~ ~ ~ ~ ~ t h a n n o r m a l e x ~ ~ ~ ~ f w t h e ~ a r 2 0 1 1  enclosed 
pkase find mspondence between Jerry L?e Forest President BDPO and BDWC. 
Regarding rqoairs Bey &7/ need to be made. The Company lasf Decisrbn714 15 
December 9,2009 required the Company to go in for a rate case July 2012. 

Letter the BDWC Received from J. Hitchcock US Mail August 6,2012 
''Exhiiit uB" 

Q. My main concern is that I fail to see any value added to the homeowmrs by him simply 
charging the way he bills us. His costs are going to go up needlessly by adding meter 
readers, office personnel to prepare the bills and keep the paperwork straight. There is 
also the cost of envelopes and postage to consider plus other administrative costs. 

A. TRe8t?averDamResortisaSu&w&n Trad3015PhasesA,B,C&D1ecwdedin 
Muhaw CWw. Eaah &has a deed. &cause the Ms -in tbe ~~bdivksion an? of 
dit%mnt sizes and vaw lbm Phase &I phase (7750 squam &et lots to 5ooo square fee 
Lots) and the dwellings are also ofditkmnt Sires anywhere from a 40 foot travel trader 
(Phase A) with a usage of 70 gallons per day (ADEQ Regulations) to a three bedroom 
three bath Home totaling more than 1500 quam feet (Phase 0) and a usage of 420 
gallon per b y -  The Company lwliew tfiatjkt as it is not fair for aisir#ners outside of 
the BDPO fo pay more water than those within The Assmiam, than it is for a lot owner 
with a 40 foot trawl t m k b p a y t h e  same water assessment as a three bedmm home. 
Tbe m p a n y  believes this Rate Request w71 make t mom fair for all cusfomers witnin 
our C C W .  The Company msidered careful& whether to include additionai CoISts 
because of the increased workfoad of reading and billing these additional customem. 
However, the Company is q W n g  less annual ~ r o s s  income than was approved under 

- W e ~ ~ f u l l y ~ u e s t i n g  the pviwsreb case by the comn#ssff#, 
additionaliincreases to coverthese costs, but because o f c m s i d e t a ~ s  Wthe economy 
we decicled against. 

. .  

Q. We also do not need the portion of mainline that was lost in the flood. That would be a 
total waste of money. The people I have talked to nwer intend to try to redaim their lots 
anlnrr%y- 

A T h e c O m p a n y o w n s ~ M a i n ~ ~ s ~ ~ I f # ~ ~ ~ ~ W e ~ ~ e n d o s e d  
&rrespondence Mach 2 201 1, and M a d  14,2011 and Wrch 28,2011 beheen the 
Company and fk BDPOA, Predenf Any De forest (€xhibR %y wimmh the 
Company explains individual metering. Althougt, ME Hikhan% dues not Mieve the lot 
ownem will ???claim #EA tot the Company has executed an" unconditional agreemenP 
(&hibit "Om) metein #e company is responsible to maintain mainlines to each of the 
lots. The waterlines within the flood area need to be replaced to meet the engineering 
requimmnis forpmper fire pmbefkm frxthe homes and to eihinate dead end lateral 
waterlines fw proper cimlatbn. 



Exhibit ccA’s 



In accordance with the provisions of Arizona Administrative Code R-14-2- 

103(B)(6), the Company is requesting a waiver of the requ-ent to fib Appendix 

Sckduks A- Handinsteadpitqmes to fize this “short f ~ ”  m application for 

e m m p m i e s  with annnal gmss cpzathgrevenmes ~ m C , l u d i n g ~  rate relief) of 
less than $250,000. The Company is msking a conc&ed &ort to control the rate case 

expense borne by its rate payers believes the filing raquiFements far a Class C utility as 
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BEAVER DAM PROPERTY OWNERS ASSN. 
POBUX485 

%€AVER DAM WATER 



BEAVER DAM PROPERTY OWNERS ASSN. 
~ -~ 

POWX485 

BEAVER DAM, Aa 86432 

BEAVER DAM WATER 

PO Box 5511 

BEAVER PAM, AZ 86432 

G E W M E N :  

WE DECEMBER 2010 FLOOD WAS A CATASTROPMK NEW FUR RESIDENTS OF BEAVER DAM. THE 
BEAVER DAM WATEf? COMPANY PROVIDES WATER SERVICES 70 THE SEAVER DAM RESORT. THE 
NETWORK Of PIPING WAS SEVERLY DAMAGED AND, IN SOME CA5ES, COMPLETElY WASHED AWAY. f 

WOULD UKE To THA1UK WSU FOR THE PROMPT AcnoN Abso REPAIR WHICH U W E D  RESIDENTS TO 
REMAIN IN THEIR fUXVlES. 

TO ENSURE RECO(ltSfRUClI0N EFFORTS ARE SUCCESSFUL, WE MUST WORK TOGETHER. THE BEAVER 
DAM PmPE#N OW- ASSCKIATION, REPRESENTING B E A W  DAM IESORT, IS OEMtOPfNG A PLAN 
TO RECONSIRUCJ ROADWAYS AhlR afnul W M O N  ELEMENTS PRIOR TO mPLETTNG MIS 
PROCESS, IT IS ESSENTWTI.IAT PERMANEWT REPAIRSTO THE W A m  SYSTrM ARE COMPLiETED TO 

AVOID FURMER COST AND SERVICE ISSUES. w+As;h AOVfSE WHAT Y O U R  PLAN AND TIMELWE IS TO 
PERMANENTLY REPIACETHE FACIlfIlES, E ANY, THATWOLKD BE WED IN WE ROADWAY PATHS. 

ADDITIONALLY, CAN YOU ClARlFY WHAT RESPONslBlUTY PROPERlY OWNERS MAY HAVE IN THfS 

SERVICE LINE RUNNING fOTHEiR LOT, flC. 
PROCESS? THAT IS, WILL THERE BE HOOK-UP FEES, WILLTHEY BE RESPONSIBLE FOR ANY PART OF THE 

SINCERELY, 

(J@Y MdREST, PRESIDENT 

BEAVER DAM PROPERTY OWNERS ASSOClATlON 



February 10,201 1 

JmyDeFomst 
President 
Beaver Dam P r w  Owners Association 
P.0. Box 485 
Beaver Dam, AZ 86432 

Let me know how I c81~ help firrther. 



Exhibit cc139’ 



Thank vou 



Exhibit “C” 



Beaver Dum Water Company 
P.0. Bdx 5.50 Beaver D m  , AZ 86432 

1-928-347-SOOO Faaim& 1-928-34 7-51U3 
“sewing the area for Dyer 24 wars” 

March 14,201 1 

Jerry De Forest, President 
BeavaDam Property Owners Association 
C/O Community Association Management 
410 E Tabernacle St, Suite B 
St. George, UT 84770 

RE: Beaver Dam Resort Water Meter Installation, Phase 1 

Dear Mr. De Forest, 

I Will Attempt to SUMmarize the history stoly and dialogue concenring water within 
your c o m ~ t y  as follows; 
The Beaver Dam Resort (phased- 45 lots) was originally built as a rental RV Park in 
1986 at which time the BDWC was given a certitlcate of amvenience and necessity 
from the Arizona Corporation Commission at which time the master meter that you 
are currently Using was and is the approved tadE In 1987 the developer @aver 
Dam Development) went to Mohave County and requested that the mtal RV Park 
be subdivided as Beaver Dam Resort, phase 1. Mohave County approved and 
recorded the enclosed plat Augustloth 1987. Subsequently, additional phases had 
beenaddedwithdifferenttypesofsbnactures. Asyouareawarephase 1 is for 
recreational vehicles no Iarger than 399 R, phase 2 had two bedroom modular 
homes with 2 bathrooms and almost double the size lot area, phase 3 was built and 
finally phase 4 which were even larger lots with up to 3 bedrooms and 3 baths. All 
these phases 2 4  were constn~cted with an individual water meter.. 

1. Is it your umikrstading b e m  dm waer company, prior to 
instaliation of wder meters, need utility commission approval? 

BDWC believes that we will need commission approval prior to billing individual 
lot owners. However, BDWC will be performing this work prior to requesting 
approval h m  the cOmmiSSion and will be doing all work within easements 
provided as per the attached recoded plat. For your convenience I will include the 
note mgarding public utility easements as follows: 



2. What me the ram@cations, ifmy, to the BDPOA andor 
individual lot owners that meters are imtdled? 

BDWC does not determine billing rates this is up to the Commission. However, we 
believe that it may be more C O R V ~ ~ X ~ ~  for some to be able to turn the water off on 
the months that they are not occupying the proper ty  and that they would only be 
chargedforwhattheyused. 

3.  Will meter installation have arry i n p c t  on water rates and 
billings to BDPO &or individual lot owners. 

This is a question for the commission, 

4. Vwatter meters are instulle4 will Buver D m  Waer Cornpry 
maintain mui repair all domestic water lines and meters and 
rescore r& andsurjiies for such repairs? 

BDWC has always maintained its wakr lines and meters within easements of the 
Beaver Dam Resort. However, the propclsed work will not require any road 
surfaces to be repairedthe watermeter will be installed behind the curb witbin the 
easements. BDWC will @ace any driveways that have been p l d  over the 
easement. Water service will not be off h r  more than 1 hour and proper notice will 
be given the property owner not to cause an inconvenience. 

Because the lots within &e BDPO are now all subdivided lots (not a rental), 
privately owned with Varying sizes of the homes and trailers which all have 
different water demands. It is only fair that they pay fbr what they use. BDWC has 
worked with the various boards that wanted individual water meters installed in 
phase 1 and wefe willing to pay up to $10,000 as a mpay to coverthe cost ofthis 
installation. BDWC will be iostalling these meters in the coming week and will 
then request individual meter billing to the Arizona Corporation Commissions. The 
BDPO will d v e  a public notice, This process generally will take up to 1 year to 
complete. 

Please contact me if you have any additional concerns. 

Sincerely, 

Bob Frisby, Manager 
Beaver Dam Water Company 



Exhibit “D” 



WATER SERV1Ce AGREEMENT AWD JEIIER SERVICE AGREEYEY 



h n 

hAIZONA DEPARTMENT OF EIYVIAONMENYAL OUAUTV. OFFICE 06 WASTE A N D  W A m  OUAUM MANAGEMENT 
~ X N .  ~ ~ v e n u e - p t w r w ~ ~  -8504 

WATER SERVICE AGREEMENT AND SEWER SERVICE AGREEMENT 

kaver Dara Resort-Phase II-GmstruCtlon Part A -- - 
nuPmZUPavlSa 

.. .. - 
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2. > .. . 
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WATER SERVICE AGREEMENT AND SEWER SERVICE 
AGREEMENT 

to rovide wata service IO each and every lot In accordance with the design show1 on the attached plats ofthe 

The iiiuiersigned l~reby  I ~ X X  wlth plans tmd 
specifications approved completion shail be 
mponsible for maintenance 

Date 6/18/02 Name 

SU;Pdl VlSlOll 

SIGNATURE 

Title Pres ident  

A d d m  P.0. BOX 550 
c1q Beaver Dam, AZ zipcode 86432 


