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N THE MATTER OF THE APPLICATION OF ) DOCKET NO. T-20802A-11-0174 
TERRACOM, INC. FOR DESIGNATION AS AN ) 
ZLIGIBLE TELECOMMUNICATIONS CARRIER ) 
I N  A WIRELESS BASIS (LOW INCOME ONLY) ) NOTICE OF FILING 
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TerraCom, Inc. hereby files a replacement page to its Informational Tariff which was filed 

in August 9,2012. 

ti 
RESPECTFULLY SUBMITTED this /3 day of August 20 12. 

ROSHKA DEWULF & PATTEN, PLC 

BY LtWJLa$W 
Michael @k%tten 
Timothy J. Sabo 
One Arizona Center 
400 East Van Buren Street, Suite 800 
Phoenix, Arizona 85004 

Original and 3 copies of the foregoing 
filed this / 3 day of August 20 12 with: a 
Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Copy of e foregoing hand-delivered/mailed 
this /3  tit day of August 2012 to: 
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Sarah Harpring, Esq. 
Administrative Law Judge 
Hearing Division 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 

Maureen A. Scott, Esq. 
Legal Division 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 

Steve Olea 
Director, Utilities Division 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 

Lori Morrison 
Utilities Division 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 

Craig Marks 
Craig A. Marks, PLC 
10645 North Tatum Blvd, Suite 200-676 
Phoenix, Arizona 85028 
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TerraCom, Inc. 

Arizona Informational Tariff No. 1 
Lifeline Wireless Services 
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SECTION 2 -LIFELINE WIRELESS SERVICES, CON’T. 

2.5 Wireless Lifeline Program (con’t) 

2.5.3 Certification and Verification of Eligibility for Low-Income Promams 

A. Certification will occur at the time an individual is applying to enroll in Lifeline 
while verification will occur on a periodic basis after the subscriber has already 
been certified. 

2.5.2 Initial Certification of Eligibility 

A. All subscribers applying for the TerraCom Lifeline Service and who qualify 
through participation in one or more of the approved needs based programs, must 
complete a signed Certification Application. 

B. TerraCom’s Lifeline enrollment application will require an applicant to provide 
a street address, affirm they are head of household and include a provision that 
requires an applicant to self-certify under penalty of perjury that it does not reside 
on Federally-Recognized Tribal Lands. 

C. Low-income assistance, provided in the form of free minutes, will not be 
provided until proof of eligibility has been received by the Company. 

2.5.3 Verification of a Subscribers Continued Eligibility 

A. Subscribers participating in the TerraCom Lifeline program will be required to 
re-certify, on an annual basis, their qualification to continue to participate in 
Lifeline programs based on the appropriate state or federal recertification or 
verification requirements. TerraCom reserves the right to determine, at its sole 
discretion, if a subscriber meets the annual recertification or verification 
requirements and if the subscriber fails to re-qualify for Lifeline service. 

B. If TerraCom is unable to recertify or verify the required Lifeline qualifications 
the subscriber will be deemed ineligible to further participate in TerraCom Lifeline 
programs. The subscriber’s free minute plan will be discontinued at that time and 
only pre-paid minute plans will be available to the subscriber. 

Issued by: TerraCom, Inc. 
401 E Memorial Road, Suite 500 

Oklahoma City, OK 73 114 


