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To whom it may concern:

All of you involved in the decision to make this rate increase shouid be ashamed of yourselves for the manner in
which you are binging this about. This seems to be a common occurrence among giant monopolies. |
understand the need if it is for the better services, but absolutely not for an increase in salaries.

Why would you present this increase at the time of the year when we are already experiencing the highest need
in electric usage: that is, AC use? You could have begun an increase slowly through the year by increases in
increments over the months instead of proposing $13.00 all at one time. (When first announced on TV, the
increase was for $8.00. What happened? This was shock enough.)

The amount is a hardship to lots of folks who are on fixed incomes or making minimum wage. Thirteen dollars
will just buy a week's grocery basic for many, myself included, for instance. So doe we have to choose not to
buy milk, bread, etc. in order to pay our electric bill or swelter in the heat while curbing use?

You must be reevaluate this decision and maintain your customer friendly image.

Sincerely
G.G
‘ Anizona Gy
0mo, :
Cc: AZ Corporation Commission Roration Commlssion
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Emailed to the Phoenix ACC office for docketing.
FILE CLOSED.
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