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To Whom It May Concern,

With regard to the aforementioned Docket Number and stated document, Watco, Inc. would
like to clarify points that were incorrectly stated by the Arizona Corporation Commission. The Joint
Request for an Extension of Time reads, “Staff’s site visit was originally scheduled for June 26, 2012. On
June 25, 2012, the Company contacted Staff and requested postponement of the site visit until the
second or third week in July due to schedule conflicts and personal commitments.”

According to a phone conversation on June 20, 2012 with Katrin Stukov of the Arizona
Corporation Commission, the site visit was scheduled for Wednesday, June 27, 2012. On Friday, June
22, 2012, Watco, inc. sent an e-mail to Katrin Stukov requesting the site visit be rescheduled. The
wording as contained in the e-mail reads, “With regard to the inspection tentatively scheduled for next
Wednesday, June 27, 2012, our work schedule is such that we will not be able to accommodate that
time. | would like to reschedule for the first or second week of July.”

Watco, Inc. believes that correctly stating the timeframe and wording associated with the
request to reschedule the site visit is important and should have been incorporated into the Joint
Request for an Extension of Time. Attached hereto is a copy of the e-mail requesting that the site
inspection be rescheduled. Thank you. Have an excellent day!

Best Regards,

Jew o

Thomas Grapp
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Thomas Grapp < watercos@gmail.com> Fri, Jun 22, 2012 at 5:04 PM
To: Katrin Stukov <kstukov@azcc.gov>

Aloha Katrin,
| received a message with various questions you posed during a phone conversation. | will attempt to

answer the guestions according to my understanding of the question. if you have further questions, please
e-mail me at watercos@gmail.com.

Please provide the Certificate of Approval to Construct and Certificate of Approval of Construction for
Canyon Vista and Cedar Mesa:

Watco, Inc.'s records indicate that the Arizona Corporation Commission has these documents on file in
relation to the ACC approved Main Extension Agreement; however, | have attached them here for your
convenience.

When was the master meter at Shumway replaced?:

April 3, 2012

Please provide the data loss for Shumway during the last three months:

The data loss for the last three months will not provide the information you are seeking. Since the meter
was replaced during the first portion of April, April's data is skewed. May is the following: 42,934 gailons
pumped and 41,100 gallons billed. June reports will arrive later this month; | can forward the information if
you would like.

Was the new booster pump instailed in Sitver Lake Estates or Bourdon Ranch Estates?:

The invoice submitted for a new pump is not applicable to Silver Lake Estates or Bourdon Ranch Estates.
The invoice specifically lists "Shumway Well", which is located in the Canyon Vista Subdivision.
Additionally, the pump installed was a submersible well pump, not a booster pump.

What was the approval date of the Show Low Mountain Ranch main extension agreement?:

The approval date according to the letter received from the ACC, which | presume is in the ACC database,
is February 2, 2011,

What size is the storage tank at Show Low Mountain Ranch?

The tank is 400,000 gallons according to the engineer; | believe you should be able to find this information
in the approved main extension agreement.

Is the WIFA money obtained to be used for fire hydrants and main line change outs?
No, the WIFA money obtained was not to be used for fire hydrants and main line change outs. The

discussion was preseneted during the finance process that Watco, Inc. would like to add fire hydrants and
change out main lines at a future date; however, the amount being discussed was not sufficient to cover
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those activities. The WIFA money obtained was for a tie-line between Silver Lake Estates and Bourdon
Ranch Estates, meter upgrades and a storage tank.

There was another question relating to additions and deletions that | am unsure of what you are
requesting. The data request response contained specific pages separating out Shumway and all pages
contained supporting documentation.

With regard to the inspection tentatively scheduled for next Wednesday, June 27, 2012, our work schedule

is such that we will not be able to accommodate that time. | would like to reschedule for the first or second
week of July. Please let me know what date and time within that time frame works for you.

Best Regards,
Thomas Grapp

(928) 537-8739
watercos@gmail.com
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