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T E L E C O M  

.I) b 6160 Golden Hills Drive - Golden Valley - Minnesota - 55416 
PHONE: 763 745 8466 
F A X  763 745 8459 

June 29,2012 

Docket Control Center 
Arizona Corporation Commission 
1200 W. Washington T-03406A- 12-0294 
Phoenix, Arizona 85007-2996 Via Overnight Delivery 

Re: Revisions to Arizona C.C. Tariff No. 2 of Eschelon Telecom of Arizona, Inc. dba Integra 
Telecom - Access Service - in Compliance with FCC Rules 

To Whom It May Concern: 

Enclosed for filing with the Commission are originals and 14 copies of revised tariff sheets for Arizona 
C.C. Tariff No. 2 of Eschelon Telecom of Arizona, Inc. dba Integra Telecom (Integra). Integra respecthlly 
submits that the proposed revisions are administrative in nature and in accordance with Commission directives 
and FCC rules and asks for an effective date of July 3, 2012. The following revised pages are included with this 
filing: 

o 
o 
o 
o 

lSt Revised Page 1 - revised Check Sheet; 
lSt Revised Page 6 - indicating concurring carrier: Mountain Telecommunications of Arizona, Inc.; 
Original Pages 26.1,26.2,26.3 and 26.4 - adding VoIP traffic terms and conditions; 
1’‘ Revised Page 64 - reduced and revised terminating switched access rates. 

47 C.F.R. 9 5 1.91 l(b)(5) allows a CLEC the option of adopting its interstate rate structure plus a 
transitional intrastate per minute charge on terminating access. Integra elects to use this option. Since Integra has 
a single blended access rate at both the state and Federal level, the determination of the terminating rates and the 
transitional rate is fairly straight forward. Integra’s current intrastate terminating rate in Arizona is $0.052413. 
Integra’s current interstate terminating rate is $0.003735. The new transitional rate is simply: (Intrastate Rate - 
Interstate Rate)/2, or ($0.052413 - $0.003735)/2 = $0.024204. 

I have enclosed one extra copy of this filing; please date-stamp and return it in the enclosed envelope. 
If you have any questions or concerns, please contact the Thank you for your assistance in this matter. 

undersigned directly. 

Sincerely, 

4 Catherine A. Murray 
Manager Regulatory Affairs 
Integra Telecom 
Phone: 763-745-8466 
Facsimile: 763-754-8459 
E-mail: camurrav(ii),integratelecom.com 

, 
Enclosure 

http://camurrav(ii),integratelecom.com


ESCHELON TELECOM OF ARIZONA, INC. Arizona Tariff No. 2 
1" Revised Page 1 

Replacing Original Page 1 

ACCESS SERVICE 

CHECK SHEET 

The title page and pages 1 through 66 inclusive of this Tariff are effective as of the dates shown. Original and 
revised pages, as named below, comprise all changes from the original Tariff in effect on the date indicated. 
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Issued: June 29,2012 Effective: July 3,2012 

ESCHELON TELECOM OF AFCIZONA, INC. 
dba Integra Telecom 

120 1 NE Lloyd Boulevard, Suite 500 
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ESCHELON TELECOM OF ARIZONA, INC. 
dba Integra Telecom 

ACCESS SERVICE 

CONCURRING CARRIERS 

Mountain Telecommunications of Arizona, Inc. 

Arizona Tariff No. 2 
1'' Revised Page 6 

Replacing Original Page 6 

CONNECTING CARRIERS 

None 

OTHER PARTICIPATING CARRIERS 

None 

REGISTERED SERVICE MARKS 

None 

REGISTERED TRADEMARKS 

None 

EXPLANATION OF SYMBOLS 

The following symbols shall be used in this tariff for the purpose indicated below: 

(C) - To signify changed regulation 
(D) - To signify discontinued rate or regulation 
(I) - To signify increase 
(M) - To signify matter relocated without change 
(N) - To signify new rate or regulation 
(R) - To signify reduction 
(S) - To signify reissued matter 
(T) 
(Z) - To signify a correction 

- To signify a change in text but no change in rate or regulation 
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ESCHELON TELECOM OF ARIZONA, INC. 
dba Integra Telecom 

Arizona Tariff No. 2 
Original Page 26.1 

ACCESS SERVICE 

2. REGULATIONS (Cont’d) 

2.3 Obligations of the Customer (Cont’d) 

2.3.3.F VoIP-PSTN Traffic 

2.3.3.F(1) Scope: VoIP-PSTN Traffic is the traffic exchanged in Time 
Division Multiplexing (“TDM”) format that originates and /or 
terminates in Internet Protocol (“IP”) format. 
Telecommunications traffic originates and/or terminates in IP 
format if it originates from and/or terminates to an end-user 
customer of a service that requires Internet protocol- 
compatible customer premises equipment. This section 
governs the identification of toll VoIP-PSTN traffic subject to 
interstate switched access rates in accordance with the Federal 
Communications Commission Report and Order in WC 
Docket Nos. 10-90, etc., FCC Release No. 11-161 (Nov. 18, 
201 1) (“FCC Order”). This section establishes the method of 
distinguishing toll VoIP-PSTN traffic from the Customer’s 
total intrastate access traffic, so that toll VoIP-PSTN traffic 
will be billed in accordance with the FCC Order. 

2.3.3.F(2) Rating of Toll VoIP-PSTN Traffic: 

a. Originating Toll VoIP-PSTN Traffic identified in 
accordance with this tariff section will be billed in 
accordance with the Company’s applicable tariffed 
interstate switched access rates between December 29, 
2011 and July 12,2012. 

Originating Toll VoIP-PSTN Traffic identified in 
accordance with this tariff section will be billed in 
accordance with the Company’s applicable tariffed 
intrastate switched access rates between July 13,2012 and 
June 30,2014. (PVU factors described in 2.3.3.F(3) do 
not apply.) 

Originating Toll VoIP-PSTN Traffic identified in 
accordance with this tariff section will be billed in 
accordance with the Company’s applicable tariffed 
interstate switched access rates effective July 1,2014. 

Terminating Toll VoIP-PSTN Traffic identified in 
accordance with this tariff section will be billed in 
accordance with the Company’s applicable tariffed 
interstate switched access rates. 

b. 

c. 

d. 

e. The Company’s switched access tariff can be viewed 
online at: http:l/fiallfoss.fcc.cov/cgi- 
bidws.exeiprodiccb!etfsimainmenu. hts. 

Issued: June 29,2012 Effective: July 3,2012 
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dba Integra Telecom 
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ESCHELON TELECOM OF ARIZONA, INC. 
dba Integra Telecom 

Arizona Tariff No. 2 
Original Page 26.2 

ACCESS SERVICE 

2. REGULATIONS (Cont‘d) 

2.3 Obligations of the Customer (Cont’d) 

2.3.3 .F(3) Calculation and Application of Percent-VoIP-Usage Factor: 
The Company will determine the number of toll VoIP-PSTN 
Traffic minutes of use (“MOW’) to which interstate rates will 
be applied under subsection (b), above, by applying a Percent 
VoIP Usage (“PW’) factor to the total intrastate access MOU 
exchanged between the Company and the Customer. The 
P W  will be derived and applied as follows: 

a. The Customer will calculate and furnish to the Company 
a factor (“PW-Customer”), along with supporting 
documentation, representing the percentage of the total 
intrastate access MOU that the Customer exchanges with 
the Company in the State, that (a) is sent to the Company 
and that originates in IP format and (b) is received fiom 
the Company and terminates in IP format. This PVU- 
Customer shall be based on verifiable information such as 
the number of the Customer’s retail VoIP subscriptions in 
the State (e.g., as reported on the FCC Form 477), traffic 
studies, actual call detail, or other relevant and verifiable 
information. 

b. Company will, likewise, calculate a factor (PVU- 
Company) representing the percentage of the Company’s 
total intrastate access MOU in the State that the Company 
originates or terminates in IP format. This PVU- 
Company shall be based on the number of the Company’s 
retail VoIP subscriptions in the State as reported on FCC 
Form 477. 

c. After the Company verifies the PW-Customer factor 
provided by the Customer the Company will use the 
PW-Customer and PVU-Company factors to calculate an 
effective PVU factor that represents the percentage of 
total access MOU exchanged between the Company and 
the Customer that is originated or terminated in IP format, 
whether at the Company’s end, at the Customer’s end, or 
at both ends. The PVU factor will be calculated as: PVU- 
Customer + PW-Company x (1 - PVU-Customer). 
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ESCHELON TELECOM OF ARIZONA, INC. 
dba Integra Telecom 

Arizona Tariff No. 2 
Original Page 26.3 

ACCESS SERVICE 

2. REGULATIONS (Cont’d) 

2.3 Obligations of the Customer (Cont’d) 

d. In the event that the Company cannot verify the 
Customer’s PVU-Customer factor based upon the 
information provided by the Customer, the Company will 
request additional information to support the PVU- 
Customer. The Customer shall supply reasonably 
requested additional information and other information 
used to determine the PW-Customer factor. If after 
review of the additional information, the Customer and 
the Company establish a revised and mutually agreed 
upon PVU-Customer, the Company will begin using the 
new factor with the next bill period. 

2.3.3.F(4) Initial PVU Factor: If the P W  factor is not available andor 
cannot be implemented in the Company’s billing systems by 
December 29,2011, once the factor is available and can be 
implemented, the Company will adjust the Customer’s bills to 
reflect the PVU retroactively to December 29,201 1. In 
calculating the initial PVU, the Company will take the 
Customer-specified PVU-Customer into account retroactively 
to December 29,20 1 1, provided that the Customer provides 
the factor to the Company prior to April 15,2012. If the 
Customer does not furnish the Company with a PVU- 
Customer, the Company will utilize a PVU-Customer equal to 
zero percent. 

The initial PVU-Company is equal to zero percent. 

2.3.3.F(5) PVU Factor Updates: The Customer may update the P W -  
Customer factor or the Company may update the PVU- 
Company factor quarterly using the method set forth in 
subsection (C)(l), above. If the Customer chooses to submit 
such updates, it shall forward to the Company, no later than 15 
days after the first day of January andlor July of each year a 
revised PW-Company factor and supporting documentation. 
Once verified by the Company the revised PVU-Company 
factor will apply prospectively and serve as the basis for 
billing until superseded by a new verified factor. 
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ESCHELON TELECOM OF ARIZONA, INC. 
dba Integra Telecom 

1201 NE Lloyd Boulevard, Suite 500 
Portland, OR 97232 



ESCHELON TELECOM OF ARIZONA, INC. 
dba Integra Telecom 

ACCESS SERVICE 

Arizona Tariff No. 2 
Original Page 26.4 

2. REGULATIONS (Cont’d) 

2.3 Obligations of the Customer (Cont’d) 

2.3.3.F(6) PVU Factor Verification 

a. Not more than twice in any year, the Company may 
request from the Customer an overview of the process 
used to determine the PVU factor(s), the call detail 
records, description of the method for determining how 
the Customer’s end-users originate and terminate calls in 
IP format, and other information used to determine the 
Customer’s PVU factor(s) furnished to the Company in 
order to validate the PVU factor(s) supplied. The 
Customer shall comply with each such Company request, 
and shall reasonably supply the requested data and 
information within 15 days of the Company’s request. 

b. The Company may dispute the Customer’s PVU factor(s) 
based upon: 

i. 

ii. 

A review of the requested data and information 
provided by the Customer; 
The Company’s reasonable review of other 
market information, FCC reports on VoIP lines, 
such as FCC Form 477, or state level results 
based on the FCC’s Local Competition Report, 
or other relevant data; 
A change in a reported PVU factor by more than 
five percentage points from the preceding 
quarter. 

... 
111. 

c. If, after review of the data and information, the Customer 
and the Company establish revised a PVU factor(s), the 
Company will begin using the revised PUV factor(s) in 
the next billing cycle. 
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ESCHELON TELECOM OF ARIZONA, INC. 
dba Integra Telecom 

9. CURRENT RATES AND CHARGES 

9.1 Switched Access 

9.1.1 Bundled Access Rates 

Arizona Tariff No. 2 
1'' Revised Page 64 

Replaces Original Page 64 

Per Minute Rate 

9.1.1 .A Originating $0.029667 
9.1.1 .B Terminating $0.003735 
9.1.1 .C Terminating Transitional Rate 

$0.024204 Effective July 3,2012 thru June 30,2012 
Effective July 1,2013 $0.000000 

9.2 Special Access 

9.2.1 Voice Grade 

9.2.1.A 
9.2.1 .B 
9.2.1 .C Channel Mileage 

Channel Termination - 2 Wire 
Channel Termination - 4 Wire 

-Fixed 
-Per Mile 
Data Bridging per port 
- Two-Wire 
- Four-Wire 

9.2.1 .D 

9.2.2 DS-1 Service 

9.2.2.A DS-1 Service 

i. Channel Termination 
ii. Subsequent at same location 

Monthly Nonrecurring 
Recurring Charges 

$19.80 $1 1.00 
$39.60 $11.00 

$24.20 
$1.71 

$7.10 
$7.10 

$165.00 $660.00 
$165.00 $440.00 
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