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Re: Consumer comments supporting Energy Efficiency Programs in Tucson Electric
Power's Energy Efficiency Implementation Plan, E-01933A-11-0055

Dear Chairman Pierce and Commissioners:

I am a TEP customer and person of faith, and I'm asking that you support the energy
efficiency programs and an increased program budget for TEP in the energy efficiency
implementation plan.

Thanks to Tucson energy efficiency programs our family was able to get a $99 energy
audit on our house and find out how much money we could save on our electric bill.
We have one of those homes built back in the early 70s. The walls and the ceiling
weren't sealed and hot air was able to come into the house in the summer. At the
same time our duct work was leaky, so the cool air leaking out into the attic instead of
getting to our bedrooms. For a reasonable amount we were able to have certified local
people seal up the leaks in our house and our ductwork, add some more insulation in
our attic, and get our rooms much cooler. When our air conditioner died, we
discovered that because of the work we’d had done, we could get a smaller AC unit
with a higher SEER rating and save more! Then we heard about TEP’s rebates for
rooftop solar panels. The rebate paid for the actual equipment and made it affordable
“for our family to go solar. As we talked to the workers installing the panels, we learned
that several of them had lost their jobs in the construction industry and were able to
put their skills to use installing solar to still earn a living.

When our panels went on line, an interesting thing happened. I had always been the
one conserving, but when my husband could see the meters and know how much
energy the panels were generating and how much electric we were using, he became
the person who reminded everyone to turn off lights, figured out that our TV and
microwave didn't need to be plugged in all of the time, and programmed the thermostat
to be a few degrees warmer in the summer and cooler in the winter. He was much”
more aware and we all started paying attention to turning off power when we weren't
using it. We were proud to be using less energy, generating clean energy, and NOT



using energy generated by coal burning plants that put pollutants into the air that affect
people’s health.

I am also a person of faith. For the last year I've been a part of Arizona Interfaith
Power & Light working on a project in south Phoenix. It's not a utility company; we're
an interfaith group that helps people of all different faiths to become good stewards of
the earth by saving energy. We partner with congregations offering them energy audits
of their buildings, small grants for retrofits, and energy conservation workshops that
connect people’s faith with saving energy and money at home and at church.

When I returned to Tucson in June to continue the same program here, I was shocked
and disappointed that TEP had suspended the very energy efficiency programs that my
own family had benefited from. Without those programs, I know that the money AZ
Interfaith Power & Light has to jump start energy efficiency in Tucson congregations
will not go as far. |

As a person of faith I understand this as a moral issue as well. We must share the
Earth’s resources equitably. People with lower incomes are forced by economics to live
in neighborhoods where energy is generated with coal. This affects the air they
breathe and their children’s heaith. Abundant amounts of sunshine are available to us
all in Tucson. I am asking that you support energy efficiency programs such as energy
audits, weatherization assistance, Energy Star lighting and appliances and others that
can make a huge difference for all of TEP’s customers. Please invest our ratepayer
dollars that we pay through our electric bills to encourage energy conservation, keep
costs lower and reduce pollution as well as create and sustain jobs in in our Tucson
community now and in the future. These programs help address the moral issues of
economic and environmental inequities in our community and allow more people access
to the clean energy available in southeast Arizona.

Please support funding for TEP’s energy efficiency programs. It's better for our health,
our local economy and the Earth.

Sincerely,

Lisa McDaniel-Hutchings
10400 E Camino Quince
Tucson, AZ 85748



Mr. Eric Welch
150 W University Blvd
Tucson, AZ 85705-7602

Jul 7, 2012

Arizona Corporation Commission
1200 W. Washington St.

Phoenix, AZ 85007

RE: Consumer comments supporting Energy Efficiency Programs in TEP’s Energy
Efficiency Implementation Plan, E-01933A-11-0055

Dear Chairman Pierce and Commissioners,
The more coal we burn, the more people will be killed by extreme weather, and its direct impact
on agriculture and infrastructure. If you don't believe me now, start paying attention to the news

for the next few years. We're all better off if you act now.

If your kitchen is on fire, do you keep letting it burn because you're too busy balancing the
checkbook, or do you stand up and get a fire extinguisher?

Please listen to all the people who are sending you specific suggestions about moving away from
coal. Do something that matters with your life.

If your children died in a drought, wildfire, or tornado 3 years from now because it was easier to
keep doing things the same way today, could you sleep at night? How about thousands of other
people's children?

Thank you for considering my comments.

Sincerely,
Mr. Eric Welch



Mrs. Shirley Davis
6021 E Avenida Arriba
Tucson, AZ 85750-1869

Jul 9, 2012

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

RE: Consumer comments supporting Energy Efficiency Programs in TEP’s Energy
Efficiency Implementation Plan, E-01933A-11-0055

Dear Chairman Pierce and Commissioners,

By continuing energy efficiency investments many more of us will be able to participate in
programs that will benefit us, the community and the environment.

As a Tucson Electric Power (TEP) customer, I am asking you to support the energy efficiency
programs and an increased program budget for TEP in the energy efficiency implementation
plan. In 2011 TEP invested $11 million in energy efficiency programs. For 2012, it will likely
only be $5 million. That means loss of programs and jobs associated with those programs.

I am willing to invest my ratepayer dollars in these programs through my electric bill in an effort
to keep costs lower and reduce pollution as well as create jobs in my community now and in the
future. This will help avoid excess infrastructure and costs for me and for future TEP customers
as well.

Programs such as offering energy audits, weatherization assistance, Energy Star lighting and
appliances and others can make a large difference for us and other TEP customers. We are
disappointed that current funding does not allow implementation of several new programs that
would provide small businesses and schools with additional ways to address building
inefficiencies and upgrade facilities. Conservation programs for multi-family housing provide
opportunities for those who rent to reduce their electric bills and the appliance recycling program
would help to move more efficient appliances into homes, while making sure the old ones are
recycled appropriately.

We encourage you (the Commission) to act to protect the interests of today's as well as
tomorrow's ratepayers by supporting these very important energy efficiency programs.

Thank you for considering my comments.

Sincerely,
Mrs. Shirley Davis



Dr. Fred Veltri

4635 N Covey Ln
Tucson, AZ 85750-6218
(520) 529-6808

Jul 6, 2012

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

RE: Consumer comments supporting Energy Efficiency Programs in TEP’s Energy
Efficiency Implementation Plan, E-01933A-11-0055

Dear Chairman Pierce and Commissioners,

As a Tucson Electric Power (TEP) customer, I am asking you to support the energy efficiency
programs and an increased program budget for TEP in the energy efficiency implementation
plan. In 2011 TEP invested $11 million in energy efficiency programs. For 2012, it will likely
only be $5 million. That means loss of programs and jobs associated with those programs.

I am willing to invest my ratepayer dollars in these programs through my electric bill in an effort
to keep costs lower and reduce pollution as well as create jobs in my community now and in the
future. This will help avoid excess infrastructure and costs for me and for future TEP customers
as well. :

Programs such as offering energy audits, weatherization assistance, Energy Star lighting and
appliances and others can make a large difference for us and other TEP customers. We are
disappointed that current funding does not allow implementation of several new programs that
would provide small businesses and schools with additional ways to address building
inefficiencies and upgrade facilities. Conservation programs for multi-family housing provide
opportunities for those who rent to reduce their electric bills and the appliance recycling program
would help to move more efficient appliances into homes, while making sure the old ones are
recycled appropriately.

We encourage you (the Commission) to act to protect the interests of today's as well as
tomorrow's ratepayers by supporting these very important energy efficiency programs.

Thank you for considering my comments.

Sincerely,
Dr. Fred Veltri



Ms. Judith Hicks
114 E Mohave Rd
Tucson, AZ 85705-3696

Jul 7, 2012

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

RE: Consumer comments supporting Energy Efficiency Programs in TEP’s Energy
Efficiency Implementation Plan, E-01933A-11-0055

Dear Chairman Pierce and Commissioners,

As a Tucson Electric Power (TEP) customer, I am asking you to support the energy efficiency
programs and an increased program budget for TEP in the energy efficiency implementation
plan. In 2011 TEP invested $11 million in energy efficiency programs. For 2012, it will likely
only be $5 million. That means loss of programs and jobs associated with those programs.

I am willing to invest my ratepayer dollars in these programs through my electric bill in an effort
to keep costs lower and reduce pollution as well as create jobs in my community now and in the
future. This will help avoid excess infrastructure and costs for me and for future TEP customers
as well.

Programs such as offering energy audits, weatherization assistance, Energy Star lighting and
appliances and others can make a large difference for us and other TEP customers. We are
disappointed that current funding does not allow implementation of several new programs that
would provide small businesses and schools with additional ways to address building
inefficiencies and upgrade facilities. Conservation programs for multi-family housing provide
opportunities for those who rent to reduce their electric bills and the appliance recycling program
would help to move more efficient appliances into homes, while making sure the old ones are
recycled appropriately.

We encourage you (the Commission) to act to protect the interests of today's as well as
tomorrow's ratepayers by supporting these very important energy efficiency programs.

Thank you for considering my comments.

Sincerely,
Ms. Judith Hicks



Mr. Jake Turner
1630 N Euclid Ave
Tucson, AZ 85719-3918

Jul 9, 2012

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

RE: Consumer comments supporting Energy Efficiency Programs in TEP’s Energy
Efficiency Implementation Plan, E-01933A-11-0055

Dear Chairman Pierce and Commissioners,

As a Tucson Electric Power (TEP) customer, I am asking you to support the energy efficiency
programs and an increased program budget for TEP in the energy efficiency implementation
plan. In 2011 TEP invested $11 million in energy efficiency programs. For 2012, it will likely
only be $5 million. That means loss of programs and jobs associated with those programs.

I am willing to invest my ratepayer dollars in these programs through my electric bill in an effort
to keep costs lower and reduce pollution as well as create jobs in my community now and in the
future. This will help avoid excess infrastructure and costs for me and for future TEP customers
as well.

Programs such as offering energy audits, weatherization assistance, Energy Star lighting and
appliances and others can make a large difference for us and other TEP customers. We are
disappointed that current funding does not allow implementation of several new programs that
would provide small businesses and schools with additional ways to address building
inefficiencies and upgrade facilities. Conservation programs for multi-family housing provide
opportunities for those who rent to reduce their electric bills and the appliance recycling program
would help to move more efficient appliances into homes, while making sure the old ones are
recycled appropriately.

We encourage you (the Commission) to act to protect the interests of today's as well as
tomorrow's ratepayers by supporting these very important energy efficiency programs.

~

Thank you for considering my comments.

Sincerely,
Mr. Jake Turner



Ms. Maria Cadaxa

216 N 1st Ave

Tucson, AZ 85719-5301
(520) 331-7497

Jul 10, 2012

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

RE: Consumer comments supporting Energy Efficiency Programs in TEP’s Energy
Efficiency Implementation Plan, E-01933A-11-0055

Dear Chairman Pierce and Commissioners,

As a Tucson Electric Power (TEP) customer, I am asking you to support the energy efficiency
programs and an increased program budget for TEP in the energy efficiency implementation

~ plan. In 2011 TEP invested $11 million in energy efficiency programs. For 2012, it will likely
only be $5 million. That means loss of programs and jobs associated with those programs.

I am willing to invest my ratepayer dollars in these programs through my electric bill in an effort
to keep costs lower and reduce pollution as well as create jobs in my community now and in the
future. This will help avoid excess infrastructure and costs for me and for future TEP customers
as well.

Programs such as offering energy audits, weatherization assistance, Energy Star lighting and
appliances and others can make a large difference for us and other TEP customers. We are
disappointed that current funding does not allow implementation of several new programs that
would provide small businesses and schools with additional ways to address building
inefficiencies and upgrade facilities. Conservation programs for multi-family housing provide
opportunities for those who rent to reduce their electric bills and the appliance recycling program
would help to move more efficient appliances into homes, while making sure the old ones are
recycled appropriately.

We encourage you (the Commission) to act to protect the interests of today's as well as
tomorrow's ratepayers by supporting these very important energy efficiency programs.

Thank you for considering my comments.

Sincerely,
Ms. Maria Cadaxa



Dr. James Driscoll

4151 E Boulder Springs Way
Tucson, AZ 85712-6656
(520) 250-0509

Jul 10, 2012

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

RE: Consumer comments supporting Energy Efficiency Programs in TEP’s Energy
Efficiency Implementation Plan, E-01933A-11-0055

Dear Chairman Pierce and Commissioners,

As a Tucson Electric Power (TEP) customer and someone concerned about the problems of
climate change, I am asking you to support the energy efficiency programs and an increased
program budget for TEP in the energy efficiency implementation plan. In 2011 TEP invested $11
million in energy efficiency programs. For 2012, it will likely only be $5 million. That means
loss of programs and jobs associated with those programs.

I am willing to invest my ratepayer dollars in these programs through my electric bill in an effort
to keep costs lower and reduce pollution as well as create jobs in my community now and in the
future. This will help avoid excess infrastructure and costs for me and for future TEP customers
as well. ‘

Programs such as offering energy audits, weatherization assistance, Energy Star lighting and
appliances and others can make a large difference for us and other TEP customers. We are
disappointed that current funding does not allow implementation of several new programs that
would provide small businesses and schools with additional ways to address building
inefficiencies and upgrade facilities. Conservation programs for multi-family housing provide
opportunities for those who rent to reduce their electric bills and the appliance recycling program
would help to move more efficient appliances into homes, while making sure the old ones are
recycled appropriately.

We encourage you (the Commission) to act to protect the interests of today's as well as
tomorrow's ratepayers by supporting these very important energy efficiency programs.

Thank you for considering my comments.

Sincerely,
Dr. James Driscoll



Mrs. Laura Kiholm
1541 N 107th P1
Mesa, AZ 85207-4539

Jul 6, 2012

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

RE: Consumer comments supporting Energy Efficiency Programs in TEP’s Energy
Efficiency Implementation Plan, E-01933A-11-0055

Dear Chairman Pierce and Commissioners,

I am asking you to support the energy efficiency programs and an increased program budget for
TEP in the energy efficiency implementation plan. In 2011 TEP invested $11 million in energy
efficiency programs. For 2012, it will likely only be $5 million. That means loss of programs and
jobs associated with those programs.

I am willing to invest ratepayer dollars in these programs in an effort to keep costs lower and
reduce pollution as well as create jobs in my community now and in the future. This will help
avoid excess infrastructure and costs for me and for future TEP customers as well.

Programs such as offering energy audits, weatherization assistance, Energy Star lighting and
appliances and others can make a large difference for us and other TEP customers. We are
disappointed that current funding does not allow implementation of several new programs that
would provide small businesses and schools with additional ways to address building
inefficiencies and upgrade facilities. Conservation programs for multi-family housing provide
opportunities for those who rent to reduce their electric bills and the appliance recycling program
would help to move more efficient appliances into homes, while making sure the old ones are
recycled appropriately.

We encourage you (the Commission) to act to protect the interests of today's as well as
tomorrow's ratepayers by supporting these very important energy efficiency programs.

Thank you for considering my comments.

Sincerely,
Mrs. Laura Kiholm



Ms. Pamela Hunter

713 W Saint Charles Ave
Phoenix, AZ 85041-5954
(602) 368-5355

Jul 8, 2012

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

RE: Consumer comments supporting Energy Efficiency Programs in TEP’s Energy
Efficiency Implementation Plan, E-01933A-11-0055

Dear Chairman Pierce and Commissioners,

I am asking you to support the energy efficiency programs and an increased program budget for
TEP in the energy efficiency implementation plan. In 2011 TEP invested $11 million in energy
efficiency programs. For 2012, it will likely only be $5 million. That means loss of programs and
jobs associated with those programs.

I am willing to invest ratepayer dollars in these programs in an effort to keep costs lower and
reduce pollution as well as create jobs in my community now and in the future. This will help
avoid excess infrastructure and costs for me and for future TEP customers as well.

Programs such as offering energy audits, weatherization assistance, Energy Star lighting and
appliances and others can make a large difference for us and other TEP customers. We are
disappointed that current funding does not allow implementation of several new programs that
would provide small businesses and schools with additional ways to address building
inefficiencies and upgrade facilities. Conservation programs for multi-family housing provide
opportunities for those who rent to reduce their electric bills and the appliance recycling program
would help to move more efficient appliances into homes, while making sure the old ones are
recycled appropriately.

We encourage you (the Commission) to act to protect the interests of today's as well as
tomorrow's ratepayers by supporting these very important energy efficiency programs.

Thank you for considering my comments.

Sincerely,
Ms. Pamela Hunter



Miss Karen Bond

701 W Grove Pkwy Apt 203
Tempe, AZ 85283-4505
(480) 730-8559

Jul 9, 2012

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

RE: Consumer comments supporting Energy Efficiency Programs in TEP’s Energy
Efficiency Implementation Plan, E-01933A-11-0055

Dear Chairman Pierce and Commissioners,

I am asking you to support the energy efficiency programs and an increased program budget for
TEP in the energy efficiency implementation plan. In 2011 TEP invested $11 million in energy
efficiency programs. For 2012, it will likely only be $5 million. That means loss of programs and
jobs associated with those programs.

I am willing to invest ratepayer dollars in these programs in an effort to keep costs lower and
reduce pollution as well as create jobs in my community now and in the future. This will help
avoid excess infrastructure and costs for me and for future TEP customers as well.

Programs such as offering energy audits, weatherization assistance, Energy Star lighting and
appliances and others can make a large difference for us and other TEP customers. We are
disappointed that current funding does not allow implementation of several new programs that
would provide small businesses and schools with additional ways to address building
inefficiencies and upgrade facilities. Conservation programs for multi-family housing provide
opportunities for those who rent to reduce their electric bills and the appliance recycling program
would help to move more efficient appliances into homes, while making sure the old ones are
recycled appropriately.

We encourage you (the Commission) to act to protect the interests of today's as well as
tomorrow's ratepayers by supporting these very important energy efficiency programs.

Thank you for considering my comments.

Sincerely,
Miss Karen Bond



Miss Carolyn DeJonge
158 S Cobblestone Dr
Gilbert, AZ 85296-1350
(602) 459-0734

Jul 10, 2012

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

RE: Consumer comments supporting Energy Efficiency Programs in TEP’s Energy
Efficiency Implementation Plan, E-01933A-11-0055

Dear Chairman Pierce and Commissioners,

I am asking you to support the energy efficiency programs and an increased program budget for
TEP in the energy efficiency implementation plan. In 2011 TEP invested $11 million in energy
efficiency programs. For 2012, it will likely only be $5 million. That means loss of programs and
jobs associated with those programs.

I am willing to invest ratepayer dollars in these programs in an effort to keep costs lower and
reduce pollution as well as create jobs in my community now and in the future. This will help
avoid excess infrastructure and costs for me and for future TEP customers as well.

Programs such as offering energy audits, weatherization assistance, Energy Star lighting and
appliances and others can make a large difference for us and other TEP customers. We are
disappointed that current funding does not allow implementation of several new programs that
would provide small businesses and schools with additional ways to address building
inefficiencies and upgrade facilities. Conservation programs for multi-family housing provide
opportunities for those who rent to reduce their electric bills and the appliance recycling program
would help to move more efficient appliances into homes, while making sure the old ones are
recycled appropriately.

We encourage you (the Commission) to act to protect the interests of today's as well as
tomorrow's ratepayers by supporting these very important energy efficiency programs.

Thank you for considering my comments.

Sincerely,
‘Miss Carolyn DeJonge



