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UTILITY COMPLAINT FORM

Investigator: Al Amezcua Phone: - Fax:’
Priority: Respond Within Five Days

Opinion | No. 2012 - 104621 Date: 6/28/2012
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Pamela Benetos
Account Name: Pamela Benetos Home:
Street: Work: (000) 000-0000
@y_ Rimrock CBR:
State: AZ Zip: 86335 ' is:

Utility Company.  Montezuma ** Rimrock Water Company, L.L.C.
Division: Water

Contact Name: Patsy Olsen Contact Phone:

Nature of Complaint:
6/28/12 W-04254A-12-0207 *** W-04254A-12-0206 *** W-04254A-12-0205 *** W-04254A-12-0204

Per Ms. Benetos, she would like for the Arizona Corporation Commission to take a deeper look at the
applications. Montezuma does not need nor deserve anymore extensions, they have been granted to many
already. They are not conducting business like they should. Well #4 was drilled illegally without permits and
permission. The owner is a horrible business person who doesn’t know how to conduct herself. The three
loans she is requesting financing for should not be approved. First the 68K loan will be for a well that will not be
in use the county revoked the permit. Secondly 21K to purchase a well that will not be in use and a vehicle that

she uses for personal use should not be aliowed. Lastly 15K loan for an 8,000 gal tank to pay back her son. She
is very deceptive.
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Utilities' Response: —— e
Investigator's Comments and Disposition: o
6/28/12 Comments noted for the record and docketed. CLOSED. =

*End of Comments*
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