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COMMISSIONERS 
GARY PIERCE -Chairman 

BOB STUMP 
SANDRA D. KENNEDY 

PAUL NEWMAN 
BRENDA BURNS 

Mr. Michael Davoren 
Beaver Valley Water Company 
P.O. Box 421 
Payson, AZ 85547 

ARIZONA CORPORATION COMMISSION 

October 27, 2011 

ERNEST G. JOHNSON 
Executive Director 

Dear Mr. Davoren, 

This letter is in confirmation of the conversation you and Elijah Abinah had on October 19, 
2011, regarding Mr. Albert Smith’s account, no. 1940, at 437 N. Sleepy Hollow Drive, Payson, 
AZ. ’At your request, it was determined that Mr. Smith will be responsible for his September 
and b ? t T t T % l l s  in addition to all future bills. A September and October bill with actual 

-_meter reads, usage and charges will be provided to Mr. Smith by the Company in accordance 
with A.A.C. k14-2-409 Billing and Collection. Please refrain from adding comments to or 
redacting any portion his bills. These and all future bills should be issued in the same manner 
and will follow R14-2-408 Meter Reading and R14-2-409 Billing and Collection rules and 
regulations. 

Pursuant to the rules, you must issue a monthly bill to your end users and the end users are 
required to pay their bills. -n Y the October lgth conversation that Mr. Smith’s 
balance prior to his September bill will be set at  zero and the Company will continue with 
regular billing of his services. --- 

During a later conversation you advised the Company will not bill Mr. Smith for his water 
service. As a public service corporation under the jurisdiction of the Arizona Corporation 
Commission, one of the Company’s obligations is to adhere to Commission’s rules, regulations, 
Statutes and Commission Orders. Should you fail to follow the Commission rules, regulations, 
Statutes and Commission Orders regarding provisioning of water services to Beaver Valley 
Water customers, including, reading the meter, billing the customer and accepting customer 
payments, an Order to Show Cause may be filed due to these violations. 

I f  you have any further questions, please do not hesitate to call me at  602-542-0291. 

EXHIBIT F] 
Cc: Albert Smith 

Sincerelv. 

Conhie Walczak 
Manager Consumer Services 
Utilities Division 

1200 WEST WASHINGTON STREET; PHOENIX, ARIZONA 85007-2927 / 400 WEST CONGRESS STREET TUCSON, ARIZONA 85701-1345 

www.cc.state.az. us 



COMMISSIONEFS 
GARY PIERCE -ChdrmanOu 

BOB STUMP 
SANDRA D. KENNEDY 

PAUL N M A N  

ERNEST G. JOHNSON 
Executive Director 

ARIZONA CORPORATION COMMISSION BRENDA BURNS 

September 8,201 1 

Mi. Michael Davoren 
Beaver Valley Water Company 
P.O. Box 421 
Payson, AZ 85547 

Dear Mr. Davoren: 

Regarding complaint number 96217 filed against Beaver Valley Water Company by Mr. Albert Smith, 
the Arizona Corporation Commission has completed its investigation into the matter and reached the 
following conclusion. 

In May 20 1 1 , Mr. Smith requested to have service connected to his property at 437 N Sleepy Hollow 
Drive, formerly Unit 2, Lot 64. The last service to this location had been terminated in 2004. When a 
new service is connected, the Company should accept an application, install a meter, or turn on a meter 
and obtain an opening meter read that will be the beginning read for the new service. 

Staff and Mr. Smith were advised that a previous meter read fiom 
used as the beginning read. Even if service had been disconnected as 

recently as the previous month, a beginning meter read would need to be obtained for a new service, 
which this was. Mr. Smith was correctly charged a connection fee for this new service. Without a 
beginning read, Mr. Smith should be billed the monthly service charge of $16.00, plus a connection fee 
and a deposit if required by the Company's tariffs or ACC rules. When the Company obtained the first 
read, the Company could begin billing water usage per their tariff. 

Resolution: Without an opening meter read, no usage shall be billed. Once the meter is read, usage 
billing should begin based on a beginning and ending meter-read for that billing period. It appears that 
the fEst monthly billing needs to be corrected to reflect zero usage. All following months were billed 
correctly (less the water costs for the first month). 

If you have questions regarding the conclusions in this letter, please feel fiee to contact me. 

Sincerely, 

Sheila Stoeller 
Consumer Services 
Utilities Division 
Arizona Corporation Commission 

cc: Albert Smith 

1200 WEST WASHINGTON STREET; PHOENIX, ARIZONA 85007-2927 I400 WEST CONGRESS STREET; TUCSON, ARIZONA 85701-1347 

www . azcc. q ov 



PAYSON,AZ 85@. L -2~2~;9&..474.&&j -5 ; 
Bllllng Date Due Date Account Numb 
6171201 f 6/22/2011 1940 

185630 
6/7/2011 222650 

37020 

$0 00 
$Oo0 

Please Return This Portion With Payment 

$237 62 BlllW Date b u n !  Numwr Amowt Due 

[6/7/2011 1940 1 $35 00 $290.83 

Late Payment Fee 
restdentel 
ACTIVATION 

Total Taxes $18 21 
(Total Amount Due $290.83 1 

I SMITH, ALBERT 



W. 

* 

TEB0R.W J. WARD 
ALBERT L SMITH 1 6 3 4  - 91-52720 

0484559380 
1221 j5 

Date -d3-i/ 



t 

Enclosed is the payment for the amount of water I used for this billing cycle ( $ 3 0 . 0 0 ) ,  
plus the reconnect fee of $35.00. Any balance has been disputed through the Ariz Corp 
Commission and you will be recieving notification from them. 

Albert 
unit 2 
437 N. 
Beaver 

LeRoy Smith 
lot 64 
Sleepy Hollow Dr. 
Valley 

p"" 
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I N S P E C T I O N  R E P O R T  
Gi€a County, Arizona 

Community Development Department 
745 N Rose Moffotd Way, Globe, Arizona (928) 425323 1 Exi. 4224 608 E. Hwy 260, Payson, Arizona (928) 474-9276 

SMITH, ALBERT LEROY m m : -  437 N SLEEPY HOLLOW DR 



I N S P E C T I O N  R E P O R T  
Gila County, Arkona 

Community Development Department 
745 N Rose Mofford Way, Globe, Arizona (928) 425-3233 EXL 4224 608 E, Hwy 260, Paysoq Arbma (928) 4744276 

Applicant SMITH,ALBERTLERoY m: 437 N SLEEPY HOLLOW DR BV 
Parcel # 302171 14 penrdt#: P1104-015 
Typeoffospection: STEM,PIERFooT,UG PLMB ApPt.rane: 5/3/11 TUE PM BL 

Remarks: 
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I N S P E C T I O N  R E P O R T  
Gila County, Arizom 

Comunity Development Department 
745 N Rose Mofford Wav. Globe. Arinwa (928) 425-323 E E%. 4224 608 E. Hwv 260, hwim. Arizona (928) 474-9276 

Applicant: SMITH, ALBERT LEROY Loeation: 437 N SLEEPY HOLLOW DR B V 
Parcel # 302171 14 Permit #: P11O4-015 
Type of~pection: PREPOUR -Time: 5/4/11 WED E& BL 

Based on the requirements of the Uniform BUiidiag, Plumbing, and Mechanical Codes, and the Natimd Electrical (2- dong 
with Gila Comty Zoning Ordimme, the inspector noted b e h  has conducted an inspediosl of your project and has noted the 
following: 

Initials: 
ThiSinspectiOnhaS 

Thisiaspectian 
-* Thisinspection or’s remarks 

any required ctrsnges, and then cail for reinspection. 

Remarks: 
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I N S P E C T I O N  R E P O R T  
Gila C m t y ,  Arizona 

Community Development Department 
745 N Rose Mffd Way, Globe, A~~ZOIB {928) 425-323 1 Ext 4224 608 E- 260- ~ O I B  (928) 474-9276 

Applicant: SMITH, ALBERT LEROY Location: 4 3 7 ~ s  Y HOLLOW DR 

Remarks: 

DateKime: Inspector: DataInont: 



I N S P E C T I O N  R E P O R T  -5- 
Gila County, Arizona 
ty Development Department 

745 N Rose Mofford Way, GI&, ATizona (928) 425-323 T Ext. 4224 608 E. Hwy 260, Payson, Arizona (928) 474-9276 

SMlm ALBERT LEROY Loation: 437 N SLEEPY HOLLOW DR 
BEAVER VALLEY 

Parcel # PI 104-015 

Remarks : 

When all the requimdcorrachionsI.lavebeen made, please mit f o r a r e h p a h .  Donot ccwerany workuntil it has been 
approved. If you need chikation as b what is king mpkd, ptease coatact the apppnak - oftiGe€orassistance. 



I N S P E C T I O N  R E P O R T  
Gila Cotcnty, Arizonu 

Community Development Department 
745 N Rose Wi Way, Globe, Arizrata (928) 425-3231 Ext 4224 

AppIiCi3Ut SMITH, &BERT LEROY 437 N SLEEPY HOLLOW DR 

M E .  Efwy 250, Paysoq A (928) 47492’76 



MORTAR M I X /  Mezcla de Mortero 
mKR€7€@ Mor?ar Mtx (No. 1102) is a blend of cement, specially graded sands and other approved ingredie 

of AslM G270 for a Type N Matar. @MR€7E@ Matar Mbr exweds Ihe 

@MR€E,@ M,mr MIX can be hand mixed or 
can be machine mixed in a paddle-type mortar mixer. 
'1. Add appmximately 1 gallon (3.7 L) ol clean mixing 
water into the mixing container for each 60 Ib 
(27.2 kg) bag. Slowly pour the contents of the bag(s) 
into the mixing water. Mix until a firm, workable 
consistency is achieved. 
2. If mOre Water iS needed, add Small amounts at a 
time and continue to mix until the desired 
consistency is achieved. 00 not exceed a total 
volume of 5 quarts (4.7 L) of water for cad\ 60 Ib 
(27.2 kg) bag. 
3. The ideal mortar consistency has been achieved 
when a 1/2" (12 mm) thickness of mortar will not fall 

off your tmwel when held in a near vertical position. 
To accent your masonry add wmm@ 
Stucco and Mortsr Color (No. 1319) directly to 
the mixing water, following the direchons on the 
boffle. Stucco and Mortar Color is available in 20 
standardcolors. 

La mezcla de moflero f?LWWE@ Mortar 

1. Agregar aproximadamente 3.7 I ( 1  galOneS) de 
agua limpia de mezclado en et recipiente de la mez- 
cladora, por cada bolsa de 27.2 kg (SO lb). Verter 
lentamente el contenido de la@) bolsa(s) en el agua 
de mezclado. Mezclarlo hasta obtener una consisten- 
cia firme mjale. 

2. Si se necesita mAs agua, agregar pequenas canti- 
dades a la vez y continuar mezclando hasta lograrse 
la No un 

de 4.7 I (5 cua*s) de agua 
cads 
3. Se habd logrado la consistencia 

f?@ ideal del mortero cuando un espesor 
de 12 mm (0.5 pulgadas) de mortero 
no se cae de la cuchara 

ir*. Wando 
W t a  en una 
Wsici6n Cas1 
~rtical. 

de 272 kg (so Ib). 

se puede mezclar a mano 0 a maquina 

:.q *'- 
, ,*a 

k 

4. For the remaining courses, mortar is applied to the 
flat horizontal surface of the blocks in the previously laid 
course. Mortar should also be applied to the vertical 
edge of each block before it is placed. The comer Mock 
of each successive course should be stepped back a 
half block (or a half block may be used). 

pointing. Select new bricks that match the dd bricks as 
closely as possible. 
1. Cut out the old brick. 
2. Clean out the recess carefully. 
3. Dampen the cavity and the replacement brick. @ply a 
thick layer of Mortar Mix to the bottom and sides of the 
cavw. 
4. Apply mortar to the top of the replacement brick and 
press the brick into the cavity. 
5. Clean excess mortar off the brick faces as soon as 
possible. 
Repolntins 

1. First construct a soli footing or foundation wall using 

ing should be twice the wldth of the wall with a depth at 
least equal to the width of the wall. 
The footing should 
rest on firm soil 
(preferably undis- 
t u M )  set below 
the frost line. 
Check with your 
local building d e  
partment for the 
exact depth of the 
frost line. Allow 
the footing to cure 
at least 7 full days 
before beginning 
to lay the brick or block 
2 Spread a full bed of QUIKflEE@ Mortar Mix appmxi- 
mately 1" (25 mm) thick along the footing and position 
the comer block carefully in the mortar bed. Beginning 
with the second block, apply mortar to the head joint 
kr t ical  edw) and ~ress  the block down into the mortar 

Wrn€E@ colw.qe Mbr (No. 1101). The foot- 

5. Once the mor- 
tar joints $ve be- 
come thumb 
print" hard, use a 
jointing tool to 
smooth and seal 
the joints. 
6. For load bear- 
ing or below 
grade walls, con- 
sult your local 
codes for rein- 
forcement re- 

v 1. Dampen the 

2. Load the trowel 
with mortar. Pick 

jointer tool and 
pack it firmly into 

. -. - - . . ._ . . . 
quirements (for-below grade walls, use QUIKR€E@ 
Mason Mix with a minimum Type S specification). up the mortar from 

the trowel with a & 
__ ~ _ _  __ ~~~~ 

Repahng the JoinLp 

1. Cut out the mortar joints to an approximate aepth of 
3/4"to1"(1425mm)withachisel. 
2. Rake out excess mortar and brush out the joints to 
remove loose mortar or sand. 

the joints. 
3. Once the mortar has become 
'thumbprint" hard, use the jointer or other 
appmpriate tool to finish the repaimd joints 
so that they match the 

b d  slide ih position again? the previously laid block 
Mortar joints should be a consistent 38" (10 mm) thick. 

existing joints. 
4. clean excess 
mortar off the 
brick faces as 
soon as 
possible. 

alignment and 
joint width 
throughout the 
project Make any 
adjustments by 
tapping the Mock 
with the trowel 
handle while the 
mortar is all soft 

v Any bricks that are 
broken or badly 
damaged should be 
cut out and re- 
placed prior to re- 

Precautions / Precauciones: 

60 
POUUUDS 
27.2'kg 

II 
3 ,II 39645 11026 I 3 I 

I 
L - I 



@.a 
on Albert Smith and Debbie Ward's home My name is Harold Plues, g 

currently under construction at 437 N. Sleepy Hollow Dr, in Beaver Valky. As the 
general contractor, my job is to oversee all aspects of the construction on their lot. 

Mr. Smith had requested that the water be turned on as of May 5,201 1 at the request 
Of one of my workers. Prior to the water being turned on, I had arranged to have all 
water used at the job site hauled in and stored in three 55 gal. drums. After the Beaver 

20 1 1 and June 7,20 1 1. There was nothing in the construction phase that would have 
required large amounts of water to be used. During the beginning stage of the building, 
prior to the water being turned on, a wet spot appeared inside the footings. This had to be 
covered with dirt before the slab could be poured for the floor of the home. I assumed it 
was seepage from the old water line that had been connected to the trailer previously on 
the lot. 

Valley Water Co. turned on the water, approximately 300 gals were used between May 5, &.-. .. 

I know of no way that the volume of water Mr. Smith said he was billed for could have 
been used on this job in this time frame. None of my workers nor myself ever left hoses 
running or used large quantities of water to perform our jobs. I know Mr. Smith took a 
reading of the meter the day the water was turned on, but I don't know about the water 
company. The amount of water in question between May 5,201 1 and June 7,201 1 
would have brought my construction to a halt on this lot, which is only 70 feet by 96 feet. 

Harold Plues 

A 
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