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Investigator: Trish Meeter Phone: Fax:
Priority: Respond Within Five Days
Opinion No. 2012 104394 Date: 6/13/2012
Complaint Description: 01H Billing - Smart Meter
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Caller stated she was pretty open minded to the installation of smart meters after havmg spoken W|th the
company. But upon observation since one has been installed, crickets and flies are found dead in her home that
is a new occurrence since the smart meter installation. She now has some concerns. She has not had any bug
eliminating services or changed anything within the home to cause this situation.

The possible available options of opting out of the installation were discussed, at this point she wanted her
concerns on record. We discussed other possibilities for the new and strange occurrence and the fact she
should discuss with an extermination expert. She stated she can easily do that, as she has an acquaintance in
the field.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Customer advised that her comments will be docketed.
*End of Comments*

Date Completed: 6/13/2012
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