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Investigator: Scott Friedson Phone: Fax: (602) 542-2129

Priority: Respond Within Five Days

Opinion No. 2012 - 104427 Date: 6/15/2012
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:
ComplaintBy:  Sandra Huntington £
Account Name:  Sandra Huntington o
Street: s -
B~

Cil‘){: Pearce < m:f
State: AZ Zip: 85625 > i§
e — i3

i , - A
Utility Company.  Clear Springs Utility Company, Inc. 3
Division: Water
Contact Name: Southwestern Utility Mgmt, Inc Contact Phone: (520) 623-5172

Nature of Complaint:
6/15/12 W-01689A-11-0401 WS-01689A-11-0402

Received correspondence on 6/14/12.
Re: Proposed rate increase of 50.6%

This is an outrageous and unreasonable increase in this vital basic service. | and many others in this
community are dependent on Social Security, which has provided only a miniscule increase this year for the first

time in three years. A 50+% increase is totally indefensible. 3 Pt A

*End of Complaint* Aﬂ%i i mm;g%ion
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Utilities' Response: o :
Jiil s

Investigator's Comments and Disposition: T ROGKETs _

6/15/12 Comments noted for the record and docketed. ‘/j/ff

6/15/12 Called customer, left message, advised regarding status and that opinion will be docketed.
*End of Comments”*

Date Completed: 6/18/2012
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