
janice.ono@att.com 

May 30,2012 

Sent via FedEx 2Day Deliverv 

Advice No. 698 

Arizona Corporation Commission 
ATTN: Docket Control 

Phoenix, AZ 85007 
1200 West Washington T-030 16A- 12-02 14 

Re: AT&T Communications of the Mountain States, Inc. 
Docket No. T-03016A-12-TBD 

Enclosed for filing with the Commission are an original and thirteen (13) copies of a revision 
to AT&T Communications of the Mountain States, Inc.’s (“AT&T”) Telecommunications 
Services tariff. This filing introduces Telecommunications Relay Service (“TRS”). AT&T 
recently won the contract to offer TRS service in AZ. This tariff will cover the terms and 
conditions and rates for calls that are completed using TRS service. Maximum rates have 
also been established. 
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The requested filing date is June 1,2012 with an effective date of July 1,2012. 

No customer notice is required for this action. 

If you have any questions, please call me at (775) 333-3991. 

Sincerely, 

Enclosures 

mailto:janice.ono@att.com


AT&T COMMUNICATIONS OF THE MOUNTAIN STATES, INC. 
ARIZONA 

TELECOMMUNICATIONS SERVICES TARIFF 
ISSUED: JUNE 1, 2012 SECTION 4 
EFFECTIVE: JULY 1, 2012 ORIGINAL PAGE 25 
BY: CAROL PAULSEN-TARIFF ADMINISTRATOR 

SECTION 4 - MESSAGE TELECOMMUNICATIONS SERVICE 

4 . 1 7  AT&T TELECOMMUNICATIONS RELAY SERVICES 

4 . 1 7 . 1  Definition 

AT&T Telecommunications Relay Services (TRS) are telephone 
transmission services that provide the ability €or an individual who 
has a hearing or speech disability to engage in communication by wire 
or radio with a standard telephone user in a manner that is 
functionally equivalent to the ability of an individual who does not 
have a hearing or speech disability to communicate using voice 
communication services by wire or radio. This offering includes 
services that enable two-way communication between an individual who 
uses a text telephone ("TTY") or other non-voice terminal device and 
an individual who does not use such a device, speech-to-speech ItSTSlt 
services, and non-English relay services. 

TRS allows people with hearing or speech disabilities to communicate 
by telephone with persons who may or may not have such disabilities. 
This is accomplished through TRS facilities that are equipped with 
special technology and staffed by communications assistants (CAS) who 
relay conversations between persons using either text or voice 
telecommunications devices. To access TRS, a TTY user dials I t711l1 or 
the toll-free telephone number of the TRS service. For the TTY user, 
this first step (the inbound call to the TRS center) is functionally 
equivalent to receiving a "dial tone". The caller then gives the 
number of the party he or she desires to call to the CA. The CA in 
turn places an outbound voice call to the called party. The CA 
serves as the ltlink'l in the conversation, converting all TTY messages 
from the caller into voice messages, and all voice messages from the 
called party into typed messages for the TTY user. The process is 
performed in reverse when a standard voice telephone user initiates 
the call. 

The AT&T Relay Service will accept calls which originate and/or 
terminate in Arizona, or calls between two other jurisdictions which 
are billed to a telephone number in Arizona or to a Calling Card 
(i.e., LEC, Commercial Credit Card or AT&T Calling Card), and which 
can be dialed directly by a communications assistant at the request 
of the originating caller. 

This plan is an add-on to AT&T's interstate offering and is available 
where facilities and billing capabilities permit. Additional terms 
and conditions applicable to this offering may be found in the AT&T 
Telecommunications Relay Service Service Guide located on the AT&T 
Consumer Service Guide website at ~~www.att.comlser7~ice~uide/home. 
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AT&T COMMUNICATIONS OF THE MOUNTAIN STATES, INC. 
ARIZONA 

TELECOMMUNICATIONS SERVICES TARIFF 
ISSUED: JUNE 1, 2012 SECTION 4 
EFFECTIVE: JULY 1, 2012 ORIGINAL PAGE 26 
BY: CAROL PAULSEN-TARIFF ADMINISTRATOR 

SECTION 4 - MESSAGE TELECOMMUNICATIONS SERVICE 

4.17 AT&T TELECOMMUNICATIONS RELAY SERVICES 

4.17.2 Rates and Charges 

AT&T Dial Station calls placed and billed by the Relay provider 
through the Arizona Relay Service are eligible for the rates 
specified below and shall be billed to the caller. 

For Customers subscribed to an AT&T Optional Calling Plan, with the 
exception of the AT&T True Reach Plan, Direct Dialed Station and 
Calling Card TRS calls are billed at the same rate as the Customer's 
plan. 

For Relay Customers who are not subscribed to an AT&T Optional 
Calling Plan or who are subscribed to the AT&T True Reach Plan, 
Direct Dialed Station TRS calls are billed as shown in the chart 
below. 

TRS calls placed from a public or semi-public payphone and billed to 
an AT&T Calling Card, Local Telephone Company Calling Card or 
Commercial Credit/Charge Card are billed as shown in the chart below, 
with no per call service charge. 

TRS calls (non-payphone calls) billed to an AT&T Calling Card, a 
Credit/Charge card recognized by AT&T or a Local Telephone Company 
issued Calling Card are billed at basic AT&T Calling Card rates as 
found in Section 4.2.3 of this tariff. 

Rates and Service Charges for Operator-Handled Calls apply as 
specified in Section 4.2.3 of this tariff. 

There is no monthly recurring charge or usage minimum charge that 
applies. Customers are also eligible for threshold billing. 
Customers do not have to be presubscribed to AT&T to be eligible for 
this offer. 

Rates and Charges: 

Maximum [l] 

MAXIMUM RATE 
CLASS OF SERVICE PER MINUTE 

Dial Station $0.21 

TRS calls placed from a public or semi-public $0.21 
payphone that are billed to a qualifying calling 
card or commercial credit card 

Note 1: See Section 4 of the Price List for current rates. 
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AT&T COMMUNICATIONS OF THE MOUNTAIN STATES, INC. 
ARIZONA 

TELECOMMUNICATIONS SERVICES PRICE LIST 
SECTION 4 ISSUED: JUNE 1, 2012 

EFFECTIVE: JULY 1, 2012 2ND REVISED PAGE 10 
BY: CAROL PAULSEN-TARIFF ADMINISTRATOR CANCELS 1ST REVISED PAGE 10 

SECTION 4 - MESSAGE TELECOMMUNICATIONS SERVICE 

4.16.A AT&T LOCAL ONE RATE@ PLUS PLAN (USOC: CPMTX) 

CLASS of SERVICE RATE 
Dial Station PER MINUTE 

InterLATA calls $0.07 

IntraLATA calls $0.07 

4.17 AT&T TELECOMMUNICATION RELAY SERVICE (N) 

CLASS OF SERVICE 
RATE 

PER MINUTE 

Dial Station calls* $ 0 . 0 7  

Public or semi-public payphone calls that are $0.05 
billed to a calling card or commercial credit 
card (no per call service charge applies) 

I 

* Rate applies to Customers who are not subscribed to an AT&T 
Optional Calling Plan or who are subscribed to the AT&T True 
Reach Plan, otherwise the Customer's AT&T Optional Calling Plan 
rates apply. (N) 
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