AR

May 17, 2012
Via Overnight Delivery

TR 20 AE 0D

Docket Control Center

Utilities Division

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

RE: tw telecom of arizona lic
Arizona C.C. Tariff No. 7
T-03943A-12-
T-03943A-12-01 84

Dear Sir or Madam:

Enclosed for filing please find the original and thirteen (13) copies of the above-referenced tariff filing
submitted on behalf of tw telecom of arizona lle. The purpose of this filing is to grandfather the
Company’s Complete Dynamic One Service. The Company respectfully requests an effective date for this
filing of June 18, 2012. The following tariff pages are included with this filing:

11™ Revised Page 1 Updates Check Sheet

10® Revised Page 4 Updates Check Sheet

1% Revised Page 4.1 Updates Check Sheet

5™ Revised Page 6 Updates Table of Contents

3" Revised Pages 64 - 65  Revises text

2™ Revised Page 73.3 Relocates Complete Dynamic One Service description, maximum charges
Original Page 307.34 Grandfathers Complete Dynamic One Service, rates and charges

2" Revised Page 385 Grandfathers (relocates) current rates and charges

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning
it to me in the self-addressed, stamped envelope provided for that purpose. Any questions you may have
regarding this filing should be directed to my attention at 407-740-3002 or via email to
cwightman@tminc.com. Thank you for your assistance in this matter.

Sincerely;,

C iy

Connie{Wigh
Consultant ‘

Arizona Corporation Commission

DOCKETED

| MAY 21 201z

ce: Tamrr\iy\__C\Ilgtiﬁeld - tw telecom DOGRETED By I
oz]

file: tw telecom - Arizona - Local
tms:  AZ11205

Enclosures

CW/bc

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740-8575 - Facsimile: (407) 740-0613
www.tminc.com
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tw telecom of arizona lic Arizona C.C. Tariff No. 7
11" Revised Page 1
Cancels 10" Revised Page 1

| CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.

PAGE REVISION PAGE REVISION PAGE REVISION
Title Original 34 Original 70 1% Revised
1 11" Revised * 35 1% Revised 71 1* Revised
2 5" Revised 36 1% Revised 72 1* Revised
3 2" Revised 37 Original 73 1™ Revised
4 10" Revised  * 38 Original 73.1 1¥ Revised
4.1 1% Revised * 39 Original 73.2 1" Revised
5 Original 40 Original 73.3 2" Revised *
6 5" Revised * 4] Original 73.4 2" Revised
7 3™ Revised 42 Original 73.5 Original

8 Original 43 Original 73.6 Original

9 Original 44 Original 73.7 Original

10 1* Revised 45 Original 73.8 Original

11 Original 46 1% Revised 73.9 Original

12 Original 47 Original 74 1% Revised
13 Original 48 Original 75 1% Revised
14 Original 49 Original 76 2" Revised
15 Original 50 Original 77 2" Revised
16 Original 51 Original 78 2" Revised
17 Original 52 1* Revised 79 2™ Revised
18 Original 53 Original 80 2" Revised
19 Original 54 1* Revised 80.1 Original

20 Original 55 3" Revised 81 2" Revised
21 Original 56 3™ Revised 82 1% Revised
22 1% Revised 57 2" Revised 83 1* Revised
23 2™ Revised 58 2" Revised 84 1* Revised
24 1™ Revised 59 1* Revised 84.1 Original

25 1* Revised 60 2" Revised 85 1* Revised
26 Original 61 2" Revised 86 1™ Revised
27 1™ Revised 62 1* Revised 87 2™ Revised
27.1 Original 63 1* Revised 88 1* Revised
27.2 Original 64 3" Revised * 89 1* Revised
28 Original 65 3" Revised * 90 1% Revised
29 Original 66 3" Revised 91 1% Revised
30 1 Revised 67 1* Revised 92 2" Revised
31 Original 68 1% Revised 92.1 1% Revised
32 Original 69 1% Revised 93 1* Revised
33 Original '

* - indicates those pages included with this filing

Issued: May 18, 2012 Effective: June 18, 2012

Issued by: Lyndall Nipps, Vice President - Regulatory Affairs
10475 Park Meadows Drive, Suite 400
Littleton, CO 80124 AZ11205



tw telecom of arizona lic Arizona C.C. Tariff No. 7
10" Revised Page 4
Cancels 9" Revised Page 4

CHECK SHEET, (CONT'D.)

PAGE REVISION PAGE REVISION PAGE REVISION
307.3 Original 316 2" Revised 339 2™ Revised
307.4 Original 317 2" Revised 339.1 2™ Revised
307.5 Original 318 2" Revised 340 1 Revised
307.6 Original 319 3" Revised 341 1¥ Revised
307.7 1* Revised 320 3" Revised 342 1* Revised
307.8 Original 321 3" Revised 343 1 Revised
307.9 Original 322 3" Revised 344 2" Revised
307.10 Original 323 3" Revised 345 Original
307.11 Original 324 3™ Revised 346 1% Revised
307.12 Original 325 Original 347 Original
307.13 Original 326 1* Revised 348 Original
307.14 Original 327 Original 349 2" Revised
307.15 Original 328 Original 350 Original
307.16 Original 329 Original 351 Original
307.17 Original 330 2" Revised 352 Original
307.18 Original 331 1* Revised 353 Original
307.19 Original 332 2™ Revised 354 Original
307.20 Original 333 2" Revised 355 Original
307.21 Original 334 2" Revised 356 Original
307.22 Original 334.1 1* Revised 357 Original
307.23 Original 334.2 Original 358 Original
307.24 Original 334.3 Original 359 Original
307.25 Original 334.4 Original 360 Original
307.26 Original 3345 1* Revised 361 Original
307.27 Original 334.6 1% Revised 362 Original
307.28 Original 334.7 Original 363 Original
307.29 Original 334.8 Original 364 Original
307.30 Original 334.9 Original 365 Original
307.31 Original 334.10 Original 366 Original
307.32 Original 334.11 1¥ Revised 367 Original
307.33 Original 334.12 Original 368 Original
307.34 Original * 334.13 1¥ Revised 369 Original
308 2™ Revised 334.14 Original 370 Original
309 2" Revised 334.15 Original 371 2" Revised
310 2" Revised 334.16 Original 372 2" Revised
311 2" Revised 334.17 Original 373 Original
312 2™ Revised 335 2" Revised 374 2" Revised
313 2" Revised 336 1* Revised 375 2" Revised
314 2™ Revised 337 3" Revised
315 2" Revised 338 3" Revised

* - Indicates pages included with this filing.

Issued: May 18, 2012 Effective: June 18, 2012

Issued by: Lyndall Nipps, Vice President - Regulatory Affairs
10475 Park Meadows Drive, Suite 400
Littleton, CO 80124 AZI1203



tw telecom of arizona lic Arizona C.C. Tariff No. 7
1* Revised Page 4.1
Cancels Original Page 4.1

CHECK SHEET, (CONT'D.)

PAGE REVISION PAGE REVISION PAGE REVISION
376 2™ Revised
377 2™ Revised
378 2" Revised
379 2" Revised
380 3" Revised
381 3" Revised
381.1 1* Revised
382 3" Revised
383 3" Revised
383.1 1* Revised
384 2" Revised
385 2" Revised ~ *

386 1% Revised

387 Original

388 2" Revised
388.1 Original

389 1¥ Revised
390 1¥ Revised

391 1™ Revised
392 1* Revised
393 1¥ Revised
* - Indicates pages included with this filing.
Issued: May 18,2012 Effective: June 18, 2012
Issued by: Lyndall Nipps, Vice President - Regulatory Affairs

10475 Park Meadows Drive, Suite 400
Littleton, CO 80124 AZI11205



tw tele :om of arizona llc Arizona C.C. Tariff No. 7
5™ Revised Page 6
Cancels 4™ Revised Page 6

TABLE OF CONTENTS, (CONT’D.)

SECTION 2 - GENERAL REGULATIONS, (CONT’D.) Page
2.25 Customer Requested Suspension of Service 44
2.26  Automatic Number Identification 45
2.27 Government Emergency Telecommunications Service (GETS) 46
2.28 Additional Rules Relating to Resale of Service 52
SECTION 3 - EXCHANGE SERVICE AREAS 53
SECTION 4 - BUSINESS NETWORK SWITCHED SERVICES 54
4.1 General 54
4.2  Basic Business Line Service 56
4.3  Business Terminal Service 57
4.4 Analog Trunk Service 59
4.5  Voice T-1 Service 61
4.6  Foreign Exchange Services 62
4.7  Reserved for Future Use 66
4.8  Reserved for Future Use 68
49  Complete Lines and Trunks Service 71
4,10 Reserved for Future Use 73.1
4.11 Reserved for Future Use 73.3 (T)
4.12 Reserved for Future Use 73.4
4.13  Converged Voice Service 73.5
SECTION 5 — SUPPLEMENTAL SERVICES 74
5.1 Reserved for Future Use 76
5.2 Blocking Service 79
5.3  Listings 81
5.4  Non-Published Service 88
5.5  Non-Listed Service 90
5.6  Information Service Provider NXX Access 92
5.7  Hunting 92
5.8  Directory Assistance 93
5.9  Local Operator Services 94
5.10 Individual Telephone Numbers 94
5.11 Disaster Routing Service 95
5.12 Emergency Reroute Service 96
5.13  Busy Verification, Interrupt and Customer Originated Trace Services 97
5.14 NI11 Dialing Service 98
5.15 Automatic Reroute Service 99
5.16 Business Line and Terminal Features 100.1
5.17 Digital Trunk and PRI Features 100.9
5.18 Voice Mail Service 100.15
5.19 Recorded Announcement Service 100.17
5.20  Automatic Intercept Service (AIS) 100.18
Issued: May 18, 2012 Effective: June 18,2012
Issued by: Lyndall Nipps, Vice President - Regulatory Affairs

10475 Park Meadows Drive, Suite 400
Littleton, CO 80124 AZ11205
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Revistw telecom of arizona llc Arizona C.C. Tariff No. 7
3" Revised Page 64
Cancels 2™ Revised Page 64

SECTION 4 — BUSINESS NETWORK SWITCHED SERVICE, (CONT’D.)
4.6 Foreign Exchange Services, (Cont’d.)
4.6.3 Foreign Exchange Service Option Maximum Rates and Charges
The Company's Foreign Exchange Service is available in the following configurations:

A. Business Expansion Service (BES) — inbound only, intraLATA only service.

Local Access Service See Section 4.5 for Voice T1; 4.9 for
IComplete Lines/Trunks; 10.27 for tw telecom
Channel 12 Service; 10.32 for Complete (1)
Dynamic One; 10.30 for VersiPak® Lines and
Trunks

Individual Telephone Numbers  |See Section 5.10

Monthly Recurring Nonrecurring
Charge Charge

FX Premium Charge, per rate

center $100.00 $0.00

Interoffice Transport n/a n/a

B. Expanded Exchange Service (EES) - two way, intraLATA only service.

Local Access Service See Section 4.5 for Voice T1; 4.9 for
Complete Lines/Trunks; 10.27 for tw telecom
Channel 12 Service; 10.32 for Complete (D
Dynamic One; 10.30 for VersiPak® Lines and
[Trunks

Individual Telephone Number See Section 5.10

Monthly Recurring Nonrecurring
Charge Charge
FX Premium Charge,
Per trunk, line or channel $31.25 $0.00
Per PRI $750.00 $0.00
Interoffice Transport n/a n/a
|
|
Issued: May 18, 2012 Effective: June 18, 2012
Issued by: Lyndall Nipps, Vice President - Regulatory Affairs

10475 Park Meadows Drive, Suite 400
Littleton, CO 80124 AZ11205



tw telecom of arizona llc Arizona C.C. Tariff No. 7
3" Revised Page 65
Cancels 2™ Revised Page 65

SECTION 4 — BUSINESS NETWORK SWITCHED SERVICE, (CONT’D.)
4.6 Foreign Exchange Services, (Cont’d.)
4.6.3 Foreign Exchange Service Option Maximum Rates and Charges, (Cont’d.)
C. Intercity Switched Service (ISS)

Intercity Switched Service (ISS) is a two way service limited to those areas in
which the Company has its own interoffice facilities between localities.

ISS may be purchased in conjunction with BES, in which case BES and ISS
monthly recurring charges apply.

Local Access Service See Section 4.5 for Voice T1; 4.9 for Complete
Lines/Trunks; 10.27 for tw telecom Channel 12
Service; 10.32 for Complete Dynamic One;
10.30 for VersiPak® Lines and Trunks
individual Telephone Numbers | See Section 5.10

—
Monthly Recurring Nonrecurring
Charge Charge

FX Premium Charge, per rate

center $200.00 $0.00

Interoffice Transport Provided pursuant to Private Line Tariff or ICB
Issued: May 18, 2012 Effective: June 18, 2012
Issued by: Lyndall Nipps, Vice President - Regulatory Affairs

10475 Park Meadows Drive, Suite 400
Littleton, CO 80124 AZ11205
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tw telecom of arizona lic Arizona C.C. Tariff No. 7

2™ Revised Page 73.3
Cancels 1* Revised Page 73.3

SECTION 4 — BUSINESS NETWORK SWITCHED SERVICE, (CONT’D.)

4.11  [Reserved for Future Use]

(M) - Certain material previously found on this page is now located on Page 307.34.

Issued: May 18, 2012 Effective: June 18, 2012

Issued by:

Lyndall Nipps, Vice President - Regulatory Affairs
10475 Park Meadows Drive, Suite 400
Littleton, CO 80124 AZ11205

E



tw telecom of arizona llc

Arizona C.C. Tariff No. 7
Original Page 307.34

SECTION 10 - GRANDFATHERED SERVICES, (CONT’D.)

10.32  Complete Dynamic One Service - Complete Dynamic One Service is grandfathered and is only
available to existing Customers at existing locations without modification as of June 18, 2012.

10.32.1 Description

Complete Dynamic One Service is a flexible bandwidth bundled service consisting of local
exchange service with selected features, as described below; a Long Distance and/or Toll
Free usage allowance of 2,500 minutes; shared web hosting; and Internet access. Internet
access is available in 128 Kbps increments up to 1280 Kbps. Additional Toll services are
provided pursuant to the Company’s published tariffs and rate schedules.

Complete Dynamic One Service is limited to Customers served from a Company switch, and
a minimum of 4 voice channels must be purchased and provisioned on a T1 access facility.
The Complete Dynamic One bundle consists of 24 total channels or 1.5 Mbps.

The Complete Dynamic One Customer may select 4-22 channels of the following product

types:

Business Exchange Lines
Analog Trunks

The remainder of the 24 channels will be provisioned as Internet Access.

For the Customer who selects line based channels, the Select Feature Package defined in
Section 5.16 is available at no additional charge. The Customer is also eligible to purchase

the Premium Feature Package defined in Section 5.16.

10.32.2 Maximum Rates and Charges

A. Maximum Rates and Charges

12 Month 24 Month
Complete Dynamic One Term Term
On-Net $790.00 $710.00
Off-Net Colocated $840.00 $756.00
Off-Net $980.00 $885.00
B. Rates and Charges

12 Month 24 Month

Complete Dynamic One Term Term

On-Net $590.00 $531.00
Off-Net Colocated $630.00 $567.00
Off-Net $735.00 $661.50

36 Month Nonrecurring
Term Charges
$670.00  $350.00, per order
$714.00  $350.00, per order
$840.00  $350.00, per order
36 Month Nonrecurring
Term Charges
$501.50  $250.00, per order
$535.50  $250.00, per order
$624.75  $250.00, per order

(M) - Certain material now found on this page was previously located on Page 73.3 and Page 385.

Issued: May 18, 2012
Issued by: Lyndall Nipps, Vice President - Regulatory Affairs
10475 Park Meadows Drive, Suite 400

Littleton, CO 80124

Effective: June 18, 2012
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tw telecom of arizona llc Arizona C.C. Tariff No. 7
2" Revised Page 385
Cancels 1% Revised Page 385

CURRENT PRICE LIST, (CONT’D.)
Restoration of Service (Section 2.19)

Restoration Charge:  $50.00

Moves and Changes (Section 2.20)

Nonrecurring Charge. each
Switch Configuration or Feature Addition $50.00

Nonrecurring Charge
Trunk Routing Configuration Per Trunk Group $75.00

tw telecom Channel 12 Service - Grandfathered Services — See Section 10.27 - Rates and charges are
grandfathered and are only available to existing Customers at existing locations without modification as of
June 30, 2011.

Complete Dynamic One Service — Grandfathered Services - See Section 10.32 - Rates and charges are (D
grandfathered and are only available to existing Customers at existing locations without modification as of (D
June 18, 2012.
M)
|
|
M)

(M) — Certain material previously found on this page is now located on Page 307.34.

Issued: May 18, 2012 Effective: June 18, 2012

Issued by: Lyndall Nipps, Vice President - Regulatory Affairs
10475 Park Meadows Drive, Suite 400
Littleton, CO 80124 AZ11205



