
I M Y  29, 2012 

FROM: ~ 7 7 e n  Cameron 
Po8 2125 

I Arizona city, A I  8522.3 

I ro: mcket control 
RE: mcket W. w-040154-12-0010 

1200 west Washington Street 
phoenix, Arizona 85007 

J b t U  (I !.r 3x11; 
WCKET No, W-040~~A-12-00~~ 

r have received and reveiwed the s t a f f  report for the rate increase 
application for  loan aapprova7 as submitted b SunJand water tonipany. r 
report. 
respectively disagree with the rate recmwen ti& t i m s  suggested in  the s t a f f  

RtWSc9# m.1 
The request as submitted by Sun7and water Codapany covers on7y years 2010 and 
2011 as the test  year. The 
maitenance catagory. 
he7p from the Pina7 County Street and Road supervisor for th is  area, were 
succesfu77 i n  getting SunJand water Coarpany to  perraenately repair the water 
Teaks a t  seueraJ .meters and rq rep7ace the po7ypro e7ene p i  e a t  seven 

seven (7) years. I n  the rate request by Sunland Water, Look on page 43 ACCt 
620 and you w i J 7  see repair and mintenace expense for 2010 o f  $288.00 and 
for 2011 $16776.00. This certianly should have been a red f7ag for the 
s taf f .  The year 2011 was not a typical repair and Alaintence year. I t was a 
seven year catch up expense year as dofnq nothing for seven years to  
pemenatJy repair the system. In my opinion, the 2022 repair and maintenance 
costs for  the year 2011 should be spread over the previous seven (7> years 
as it i s  not typicaJ o f  one years maintenance and repair costs. 

Reason ~ o . 2  
r t  states i n  the s t a f f  report under Consunrer services, that only two (2> 
opinions were received in  opposition to the rate request by sunrand water 
Company.. mat  is not correct as there was s ix ty  tm (62) letters sent ro 
the cor orate Cornision which represented eiyhty four (84%) o f  the current 
SunJan B water ColRpany's customers i n   rooks side Farms. Smne o f  those 
customers were contacted by te7e hone b a person who identi f ied themse7ves 

asked and were to7d that they wou7d have to  attend the meetings and hearings 
if heid. 

Reason ~o.3 
r had sent to the Commission a water test done by the Arizona C i t y  
Sanitation D is t r i c t  o f f i ce  i n  Arizona C i t y -  * i s  i s  for the water we77 which 
i s  to  be t ied to  the current we77. That report shows that MCL and NITRATES 
EXCEED the reportin 

water. 

ear 2011 was a catch up in the repair and 
I n  2 dy 11 the cust0APer.s o f  sun7and water Colarpany,with 

street C7> cmsspngs and repair the streets caus J by the P eaks for the 7ast 

a a member o f  the Corporate Sta & /  and e7t intimidated by the questions 

7imits. I fee7 that the Coawision shou7d have required 
a dec is ion as to  t R e possib7ities o f  heaith prob7ems when used as drinking 

ReSOn ~ o . 4  
r had made a suggestion that the corporate connnision audit the books for a t  
least the years 2005 thru 2012. The reason for that request was, r have been 
a Custtmer o f  SunTand Water since Sept 1,2000. r can hanest7y say that from 
2000 thru 2010 didrrot make a repair that was a permenate repair. 
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s t a f f  7etter Response 
The repair a7ways 7eaked a ain and again. For the years 2005 thru 2031, if 

customers per month and mu7tip7y that by the 7ast seven years you f ind that 
Sun7and water colnpan received approximate7y < $26,880.001 that amunt does 

a service fee i s  considered a maintenance fee. I mzu7d l i ke  to see the 
coamision ru7e if i n  th is  case the service fee i s  considered as a 
maintenance fee and shou7d be seperated from the sold water fee. 

Reason No-5 
It appears that there are nuawrous ex enses 7isted for 2012 that are re7ated 

expense i n  considering the rate request. aose costs shou7d be includes in  
the expense o f  connecting the two e77s together. 

RmX?n NO. 4; 
the s t a f f  report i s  suggesting a rate o f  return for Sunland Water o f  11.5%. 
I fee7 that rate o f  return i s  far  too high. 

sincere 7y, 

you wou7d take the four do 7 7ar (41 service fee times the average number o f  

not inc7ude inco#e ty rom sold water for  the same period. w i t h  some coapanies 

to  the secmd we77 that I fee7 shot87 B not be consadered as a norma7 month7y 

POB f125 
Arizona Cfty,AZ 85123 
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