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UTILITY COMPLAINT FORM
Investigator: Richard Martinez Phone: Fax:
Priority: Respond Within Five Days
Opinion No. 2012 - 103957 Date: 5/22/2012
Complaint Description: 08H Consolidation - In Favor
N/A  Not Applicable
First: Last:
Complaint By: Diana Lingholt
Account Name:  Diana Lingholt Home: (000) 000-00082
Street: ] Work: ¢ =
City: Buckeye CBR: 5
State: AZ Zip: 85396 is: et
Utility Company.  Arizona - American Sewer Company DN
Division: sewer =g
Contact Name: : Contact Phone:

Nature of Complaint:
Docket No. SW-01303A-209-0343

As a part time resident of Verrado in Buckeye, AZ. | am writing to comment on Arizona American Water's plan to
de-consolidate its Anthen/Aqua Fria Wastewater District into two separate wastewater districts. Verrado would
be located in the new Agua Fria Wastewater District. Oour sewer rates just increased by 53.98% in January
2011 and if the de-consolidation went forward, we would see an overall increase of 139.7 for the Agua Fria
Wastewater District while lowering the Anthem Wastewater District rate increase to 15.5%

| oppose the de-consolidation. The Commission’ order on the January 6, 2011 that Arizona American develop a
consolidation proposal that includes all of its systems in a future rate application. Maintaining consolidated
systems will include benefits including lower administrative and rate case expenses, improved rate stability, and
reduced customer confusions. This is like a double - whammy as we also looking at a possible increase of 83%
in our water rates. As a retired person on a limited income, these increases are shocking. 1 will be attending the
public comment session on October the 17th, 2011, but wanted to add my comment as well. Diana Lingholt
*End of Complaint*

Utilities' Response: Anzona Corporation Comiressi
DOCKFETE

Investigator's Comments and Disposition: MAY 28 2017

5/22/12 ”

Emailed to the Phoenix ACC office for docketing. j DOCKETED BY
FILE CLOSED. [ | M ,
*End of Comments* i t

Date Completed: 5/22/2012
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investigator: Richard Martinez

Phone:

Priority: Respond Within Five Days

Opinion
Complaint Description:

No. 2012

- 103955

08G Consolidation - Opposed
N/A  Not Applicable

Date. 5/22/2012

First: Last:
Complaint By: Ruth Anthony
Account Name: Ruth Anthony Home:
Street: T Work:
City: Phoenix CBR:
State: AZ Zip: 85086 is:
Utility Company.  Arizona - American Water Company
Division: Water

Contact Name:

S Contact Phone:

Nature of Complaint:

Please reject the ROO in this case and support Deconsolidation.

*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:
| emailed this to the Phoenix ACC office for docketing.

FILE CLOSED.
*End of Comments*
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