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ARIZONA CORPORATION COMMIS! 
0000 '1  3 6 9 9 6  

Investigator: Sheila Stoeller Phone: 602-542-4143 Fax: 

Priority: Respond Within Five Days 

r J  
Opinion No. 2012 - 103875 Date: 5/21/2012 

Complaint Description: 08A Rate Case Items - Opposed Tz* 
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NIA Not Applicable 

First: Last: 
* 

Complaint By: John Schmadeke 
Account Name: John Schmadeke Home: T1 

- .. 
i- _- Street: Work: 

City: Buckeye C B R .  cn 

State: Az Zip: 85396 - is: E-Mail 

, '  
Utility Company. Arizona - American Sewer Company 
Division: sewer 

Contact Name: Karl Wilkins 
~~~~~ 

___- -- Contact Phone: 

3 ,.(R;ED BY 
Nature of Complaint: i 
************** TAKES ISSUE WITH ITEM 14 IN MAY 22-23 OPEN  MEETING***********^* "--I- 

I urge you to oppose the Administrative Law Judge's recommended order in this case and maintain the June 1, 
201 2 implementation of the winter averaging sewer rate. 

Epcore actually made adequate notification, and I took 5 minutes to reduce my drip irrigation timer settings this 
winter. My average usage was 3000 gallons a month, which is fairly realistic for a two person household. Now 
that the heat is on Epcor would love to charge me for 7000 gallons of sewer rate rather than the actual 3000 or 
so that goes ack in waste water. This is just another attempt for 12 months of rate gouge by Epcor, and they 
know it. By their own rate case numbers they use 5632 gallons as the average customer use, and we all water 
less in the winter. So you KNOW the average sewer bill is going down by $15 to $20 per month. If anything, 
Epcor is in CONTEMPT for not trying harder, if they think most people missed the opportunity. As them!!!! 
*End of Complaint* 

Utilities' Response: 

I nves t i g a t o r's C o m men t s a n d D is pos it i o n : 
5/21 ==entered opinion into database and will docket. 
*End of Comments* 

Date Completed: 5/21/2012 
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