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Complaint By: Ken and Diana Pilson
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Utility Company.  Arizona - American Sewer Company
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Contact Name: Karl Wilkins Contact Phone:

Nature of Complaint:

We are retired residents living in the Adult Community of Corte Bella. We are on a fixed income. We need each
of you, as the 5 commissioners, to give your 100% dedicated assistance and support to fight the totally
outrageous proposed rate hikes of our water and sewage bills aimed at our small community of 1,650 homes.
We also need your full support to stop the proposed deconsolidation of the Anthem/Aqua Fria Wastewater
District which would place a totally unfair and unrealistic burden and increase to our wter bills. It must be
retained as ONE district. To do otherwise, is completely unacceptable and unaffordable to the residents of
Corte Bella. Without your support of the ROO, our water rates would increase about 67.97 per month for an
average water user or a proposed average annual increase of $815.64. This simply is not affordable, logical or
fair for anyone---especially retired older adults.

We are sending you this email, as our submission for Public Record, to respectfully request your full support of
the ROO. We completely support the ALJ's Recommended Opinion and Order (ROO) which states:

"deconsolidation of the Anthem/Agua Fria Wastewter District is NOT in the best interest at this time."

All Corte Bella residents respectfully request your complete support of the Administrative Law Judge's
Recommended Opinion and Order and request that the Commission adopt the Order at the Open Meeting.
Please accept their recommendation NOT to deconsolidate the Anthem/Agua Wastewater District.

Thank you for your support and assistance in this very important matter.

Sincerely,

Ken and Diana Pilson Ariznna o
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