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ARIZONA CORPORATION COMMISS
UTILITY COMPLAINT FORM

Investigator: Richard Martinez P_M_ E_aL—

Priority: Respond Within Five Days

Opinion No. 2012 - 103524 Date: 5/1/2012
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Robert & Elaine Barger
Account Name: Robert & Elaine Barger Home: (000) 000-0000
Street: _ Work:
City: Show Low CBR:
State: AZ Zip: 85901 is:

Utility Company. ~ Watco, Inc. **Silver Well Service Corporation
Division: Water

Contact Name: — Contact Phone: —

Nature of Complaint:
(Docket No. W-20475A-12-0143)

To whom it may concern,

We live in Show Low Arizona. We recently received a notice from Watco, Inc., our water company. # W20475A-
12-0143.

They are requesting another rate increase. They were granted one a year or so ago. Our monthly bill went up
about 40%.

We strongly oppose any increase. Both of us are retired and disabled. We would not be able to go back to
work. Social Security is all we have to live on. Please turn done this request.

Thank you.

Robert Barger Elaine Barger -
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Iinvestigator: Richard Martinez M— Fax: —

Priority: Respond Within Five Days

Opinion No. 2012 - 103511 ~ Date: 5/1/2012
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Ed McCarty

Account Name: Ed McCarty Home: —
Street: “ Work:

i ‘Show Low CBR:
State: AZ Zip: 85901 is:

g

Utility Company.  Watco,Inc. **Silver Well Service Corporation
Division: Water

ContactName:  \ NN contact Phone: [ N EENRGNGNGEG

Nature of Complaint:
(Docket No. W-20475A-12-0143)

To the Arizona Corporation Commission

I have sent you the letter from WATCO Water Company. They were recently bought by some company out of
Placitas, New Mexico. As stated on the bill | am sending you. [ do not like it when a company falsely puts things
on or leaves things out of a letter and tries to increase the rates on the bill.

- WATCO had rate increases before buSt they were done in a more honest way. The people who live in our area

i do not make a lot of money. | hope you take into consideration that prices should be coming down with the
economy so bad. If somebody would start doing this, our country could recover. Also, | would make WATCO
prove that they really had a loss which they stated in their letter. | also would like to know the results of tests
being done on the water instead of keeping it quiet.

Thank you.

E
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Richard Martinez M— Ea_x_-

Priority: Respond Within Five Days

Opinion No. 2012 - 103523 Date: 5/1/2012
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Tyrone & Brenda Harmon
Account Name: Tyrone & Brenda Harmon Home: (000) 000-0000
City: Show Low CBR:
State: AZ Zip: 85901 is:

Utility Company.  Watco,Inc. **Silver Well Service Corporation
Division: Water

Contact Name: - Contact Phone: —

Nature of Complaint:
(Docket No. W-20475A-12-0143)

Please stop this rate increase from going through, It is very difficult to make our bills with the economy as bas as
it is, we mush have water and its nice to have flowers in the spring and summer but it has gotten where we are
not Going to be able to water our trees and even keep up on our bills, please stop this rate increase from
happening.

ow low Az 85901

*End of Complaint*
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Investigator's Comments and Disposition:
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Emailled to the ACC Phoenix office for docketing.
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