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ARIZONA CORPORATION COMMIS
UTILITY COMPLAINT FORM

Investigator: Guadalupe Ortiz Phone: Fax: ¢ . _
Priority: Respond Within Five Days

Opinion No. 2012 - 103419 Date: 4/25/2012
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Barbara Mendoza
Account Name: Barbara Mendoza Home::
Street: , Work:
_ggy_ Chandler CBR:
State: AZ Zip: 85248 is:

Utility Company.  Pima Utility Company
Division: Water
Contact Name: o Contact Phone: ... |

Nature of Complaint:

RE: Docket No.'s W-02199A-11-0329
SW-02199A-11-0330

Customer is strongly opposed to the rate increase requested by Pima Utility. Customer requests the
Commission consider having the City of Chandler take over this Company if the Company is unable to provide
service at a reasonable rate.

*End of Complaint®

Utilities' Response:

Investigator's Comments and Disposition:

Opinion docketed with the Docket Control Center of the Commission to be made part of the record. CLOSED
*End of Comments*

Date Completed: 4/25/2012
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